CAlI CACH THU TUC HANH CHINH VA
HIEN DAl HOA PHUONG THU'C CHI DAO, BIEU HANH

Ngwei trinh bay: TS. Ngo6 Hai Phan,
Cuc trwdng Cuc Kiém soat thi tuc hanh chinh,
Van phong Chinh phu
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CHUNG TAY CAI CACH THU TUC HANH CHINH

CAC CHUO'NG TRINH, CHIEN LU'OC, DE AN QUAN TRONG

| Chuwong trinh tdng thé cai cich hanh chinh nha nuéc giai doan 2021-2030 J

Chuong trinh cdt gidam, don gidan hoa cac quy dinh lién quan dén hoat dong J
. kinh doanh giai doan 2020-2025

- Pé an d6i mdi thuc hién co ché mot clra, mot clra lién thdng trong gidi quyét J
_ TTHC giai doan 2021-2025

- Phuong an phéan cap trong giai quyét TTHC va K& hoach ra soat, don gian hoa
L TTHC ndi bo giita cac co quan hanh chinh nha nwéc )

Chuong trinh chuyén déi s6 qudc gia va Chién lwgc phat trién Chinh pha dién
L tlr huwdng téi Chinh phd sé giai doan 2021-2025, dinh huéng dén 2030 )

Pé an phat trién ng dung dit liéu vé dan cw, dinh danh va xac thuc dién tl
L phuc vu chuyén d6i sé quéc gia (Dé &n 06) )

Quy ché lam viéc cta Chinh phd theo hwdng &rng dung manh mé CNTT, hién
. dai héa phuong thirc chi dao, diéu hanh




KET QUA NOI BAT



CHUNG TAY CAI CACH THU TUC HANH CHINH

I. CAI CACH TTHC, CAI THIEN MOI TRUONG KINH DOANH (KQ TRONG GIAI DOAN 2010-2020)

-Céong bbd, cdbng khai
CSDLQG vé TTHC tai 4 cép
chinh quyén

-DGH gan 5.000 TTHC, tiét
kiem gan 30 nghin ty
dbéng/nam

-Cat gidm 3.451/6.191PKKD
(55,7%), tiét kiém hon 5.9 triéu
ngay cong, 893,9 ty déng/01 nam
- Cat gidm 6.776/9.926 (68%)
dong hang KTCN; tiét kiém hon
12 trieu ngay cbng, 5.442,8 ty
déng/nam

1lan hoa dleu

kién kinh

hda doanh va hoat

trén cac  dong kiém tra
nh virc quan chuyén nganh

ly (Pé an 30)

.Cét gidm toan

dlnh lien qu
dén hoat
dong kinh
doanh



CHUNG TAY CAI CACH THU TUC HANH CHINH

l. CAI CACH TTHC, CAI THIEN MOI TRUONG KINH DOANH (KQ TU 2020 DEN NAY)

D3 cit giam, don gidn hdéa 1.758/17.687 quy dinh kinh doanh tai 143 van
ban QPPL (12 Ludt, 47 Nghi dinh, 10 Quyét dinh cua Thu twdng Chinh phd,
@ 72 Théng tu v 03 viin bén khéc)

TTgCP phé duyét phwong an cat gidm, don gian hda 1.107 quy dinh,

kinh doanh (stta déi, bé sung 190 VBQPPL); Phuong an phan cap giai
‘Q quyét 699/5.187 TTHC/100 linh vuec, dat ty 1& 13,47% (stra d6i, b6 sung

232 VBQPPL); ban hanh K& hoach ra sodat, don gian héa 59 TTHC/nhém
TTHC ndi b trong hé thdng hanh chinh nha nuwdec.

Puwa vao van hanh Céng tham van va tra

cttu quy dinh kinh doanh (dd cdp nhét LLEL "é"gtéchai
17.687 quy dinh va phwong dn, don gian tenbil

héa 1.029 quy dinh). .
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CHUNG TAY CAI CACH THU TUC HANH CHINH

Chi cung cép thoéng tin, gidy t&

mét 1an > hudng téi khdng doi Ccong
R R . - héi cung cap .
- Trung tam phuc vy hanh chinh CO@ - Thuc hién TTHC khong phy thuéc dan
Quang Ninh (2015); Bac Ninh (2017);... dia'gic’ri hanh chinh i i X
M& réng ra ca nwéc theo Nghi dinh sb ) TLJ’ dong hoa trong tiép nhan, giai SO -
61/2018/ND-CP. , quyét TTHC Chinh
- UDCNTT: Cong DVC, Hé thong mot |7 chi ga0, didu hanh bang d liéu, ph
cura dien tr cap bo, cap tinh ) theo thoi gian thuc p
- Thwc hién lién théng dién t&r chu yéu . SO -
trong néi bd bd, dia phwong trén Hé U . ﬂ Klnh
thdng mot cira dién tor dung chung.
- Thye hién DVC trwc tuyén murc 3, 4 TT M n t te SO,
_ Nghi quyét s6 38-CP nam 1994 “mot cc%\ Q xa h(?'
chrc 1am dau méi tiép xdc, nhan hd so va 2 sO
gidi quyét’ ) C uJa
- Thi diém mo hinh “moét clra, mot dau” — TP
H& Chi Minh (1997 — QD 972/1997/QD-TTg), y 4

Tra Vinh (1998 — QD 60/1998/QD-TTg)
- QP 181/2003/QD-TTg; 93/2007/QD-TTg ;

< J N
09/2015/@D-TTg - quy ché thyc hién co chée « R . £
“mot clra”, “mot cira lién théng” tai CQHCNN M Ot Trién khai Quyet
N Al dinh s6 468/QD-TTgy

cura, va Nghi dinh sé
N 107/2021/ND-CP
*Nhiéu Mot

clra, dau o A -
Il. POl MOl THU'C HIEN TTHC (YEU CAU)
nhiéy -




CHUNG TAY CAI CACH THU TUC HANH CHINH

I1. DOI M1 THU'C HIEN TTHC (KQ DOI M&1 THU'C HIEN CO' CHE MOT CUA)

Ca nudc d3 thanh 1ap 11.700 bd phan mot clira dé ti€p nhan, giai quyét TTHC,
V) trong dé co6 56 Trung tdm phuc vu hanh chinh céng cap tinh

- 53/63 dia phuong d3 thuc hién hgp nhat Céng dich vu cdng va Hé
(Q thong théng tin mot clra dién t& cap b, cap tinh

5,92% két qua giai quyét TTHC dwoc cap ban dién tlr co gia tri phap
ly dé tai s& dung; 17,5% ho so duoc sé hda & khau tiép nhan TTHC.

Trién khai B6 nhan dién thuong hiéu Bd phan Mot clra cac cap
vdi khau hiéu “Hanh chinh phuc vu” trén pham vi toan quéc.



CHUNG TAY CAI CACH THU TUC HANH CHINH

I1. DOl MO THU'C HIEN TTHC (KQ THU'C HIEN TTHC TREN MOI TRUONG BIEN TU - CDVCQG)

Hoan thanh tich hop, cung cap
21/25 dich vu cong thiét yéu
theo Dé an 06

Hon 2,8 triéu
tai khoan
‘ dang ky
736 triéu
luot truy

3.805 pvc %P
® mucdo

3,4 duoc

cung cap

Hon 129,6
triéu HS dong
bo. Trén 4,8
triéu ho so xi
ly trén Céng

2,7 triéu giao
dich

thanh toan
(2,8 nghin ty)

-€6NG DICH VU CONG QUGC GIA Dang ky Dang nhap

Két n6i, cung cdp théng tin va dich vu cbng moi lic. moi ndi

L | Gidithiéu Théng tinvadichvu Thanh todn truc tuyén  Phan énh kién nghi  Thi tuc hanh chinh  Hb trg

Téng hap tinh hinh két néi, tich hop véi Téng hop tinh hinh déng bé trang thai Cung cép 6 dich vu cdng tif ngay
Céng Dich vu cdng Quéc gia ciia BS.... hé 50 thii tuc hnh chinh 1én Céng Dic... 01/07/2020

CONG DAN DOANH NGHIEP

d* Céconnhd £ Knéi sy kinh doanh

9.



HDPH cbng tac CD, DH phai bao dam tinh
chinh xac, kip th&i, khéng bi déng, la cong cu
hd tror dac lwe cho chinh quyén cac cap trong
qua trinh ra quyét dinh, nhat |a phan w&ng
chinh sach nhanh, kip thoi.

- PAay manh xay dwng cac HTTT, s& dung tai
nguyén théng tin, di liéu thiét thwe, hiéu qua,
c6 tinh két ndi, lién théng cao phuc vu cong
tac gidi quyét TTHC cho ngwoi dan, doanh
nghiép va CBb, BH cta chinh quyén cac cap.
(Nghi quyét 131/NQ-CP).




CHUNG TAY CAI CACH THU TUC HANH CHINH

1. HIEN PAI HOA PHUO'NG THU'C CHi DAO, PIEU HANH (KET QUA)

“Lién théng 4 cap chinh quyén”

Pz & gy TS n - 90% cac co quan da x& ly cong viéc trén moi truong

\/7 dién tu;

70% lanh dao cac cap st dung chit ky s6;

Hon 14,2 triéu VBDT gwi, nhan qua Truc lién thong

van ban quéc gia (trung binh 550.000 VBDT/thang)

- 98% cac don vi da thuc hién gii, nhan VBDT 4 cap
hanh chinh.

=
-
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=
o
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0 Q & | - 45 bg, co quan, dia phwong d3 trién khai phan hé
‘ e theo doi tinh hinh thwc hién nhiém vu do Bd trwong,

: Tha trudng co quan ngang b, co quan thudc Chinh
— u s phu va UBND, Chd tich UBND cép tinh giao.
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HE THONG THONG TIN BAO CAO

-69/179 ché d6 bao cdo duoc tich hgp hodc nhéap liéu
truc ti€p trén Hé théng thong tin bdo cao Chinh phd;
-Mbt s6 bd, PP trién khai 100% CDBC thudc pham vi
quan ly trén HTTTBC cuta b, DP.

TRUNG TAM THONG TIN, CP DH CUA CP, TTgCP

-15 bd, co quan, tdp doan, téng cong ty va 63 dia
phuwong da két néi, tich hgp cung cap dit liéu vai 210
chi tiéu thong tin tryc tuyén.

-Hinh thanh 04 B6 chi s6 diéu hanh; théng ké; theo
doi, giam sat; KTXH dia phuong.
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CHUNG TAY CAI CACH THU TUC HANH CHINH

BO CHI SO PHUC VU NGU'Ol DAN, DOANH NGHIEP
TRONG THUC HIEN TTHC, CUNG CAP DVC

{ Danh gia dua trén dit liéu theo thoi gian thuc vé tinh hinh } i kit o

thuc hién TTHC, cung cdp DVC Tién 05 gyt TTHC [ e

Nhan biét tinh trang, chat lugng gidi quyét thong qua R |
bang mau ) \' %ﬁ‘gfx
Laos % JE
NHOM CHi SO DANH GIA | N
ul) Cong khai, minh bach 5 ’X@ e
CZ{) Tién do, két qua giai quyét J %
N \dethiem
@/‘J S6 hoa hé so Eote i
4 Cung cép dich vu cong tryc tuyén S
LT e

- Tir 70 dén dudi 80%
\ M V4 dl\ h N\ = I \ Duéi 70%
CE)/] U’C Q al Ong Khéng cé hd so ddng b6
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LONG THAM VAN VA TRA CUU QUY PINH KINH DOANH

Trangchi Thamvan Tractu N6 luccdicach  Huéng dén sir dung

» Chinh pha

® ®
2020 2021

So
quy dinh
2022 12.178
Quy dinh
Két qua Tang
cai cach 200

Xem khdng gian thé ché &>

[ ]
2022

So
VBQPPL

3.106

Van ban

Tang
103

[
2023

S8 linh vuc/
nganh nghé

277

Linh vue

Tang

{ bang ky ] [ bang nhap }

An thong tin »

® ®
2024 2025

Téng
chi phi

401.597,486
ty dong

Tang
207,301

NHOM CHi SO PANH GIA: (1) Céng khai, minh bach; (2) két qua cai cich; (3) mirc d6 hai long
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NHIEM VU, GIAI PHAP TRONG TAM
GIAI POAN 2022-2025



CHUNG TAY CAI CACH THU TUC HANH CHINH

l. CAl CACH QUY PINH, TTHC (CAT GIAM, DGH QPKD)

Tiép tuc ra soat, dé xuat
phuong an cat giam, don
gian héa cac quy dinh kinh
doanh va tham van ngudi
dan, doanh nghiép trong
qua trinh cai cach quy dinh.

‘am, do'n gian héa 1.107 m, don gian héa it nhat
nh kinh doanh theo quy dinh va cat giam it
g an da phé duyét % chi phi tuan thu

oy
-~ ”~
-~ -~

Dinh ky danh gia, cong khai chi s6 nd luc cai cach quy dinh kinh doanh clia cac b, co’ quan

| 15
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CHUNG TAY CAI CACH THU TUC HANH CHINH

VAI TRO, NHIEM VU CUA VAN PHONG BO, VP UBND CAP TiNH

Tham
muwu, - Cap nhat, cong bo codng
t6 chirc khai QDKD t& chuc
trién tham van QDbKD 1irén
khai, CTV &TCQODbKD
don -~ Ra soat déc l\ap, tong
doc, hop va trinh phuwong an
E.:m tai - FDNgni iFrop FNF\H’“Q‘B‘&D
- A khan, vuo’ng mac - ve
B, DP
i AE DN Ce e QDPKD d& tham muu cho

i Chu tich UBND cép fi
gui, phan, anh de

(SRS O i T
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CHUNG TAY CAI CACH THU TUC HANH CHINH

Nhiém vu cu thé cua B, CQ, PP

Bo, CQNB
1. Ban hanh K& hoach ra soat, DGH TTHC ndi bo 1. Ban hanh Ké hoach ra soat, don
giai doan 2022 - 2025 cuta bd, CQ gian héa TTHC ndi b giai doan

2022 - 2025 cua bP

2. Théng k&, cdng bd, cdong khai TTHC ndi bd

(31/03/2023) 2. Thong ké, cong bé TTHC ndi bo trong

tinh (31/03/2023)

3. Ra soat, phé duyét, thuc thi PA BDGH TTHC ndi

bd gitra cac CQHCNN trén cac linh vwc trong tam 3. To chirc ra soét, phé duyét va
wu tién (30/9/2023): 59 nhém TTHC cla 06 bo: thuwe thi PA BGH TTHC noi bo trong
BCT, BTC, BKHBDT, BNV, BTNMT, BGTVT tlnh (+ Phé duyét: lan 1; 31/12/2023

lAn 2: 31/12/2024; + thyec thi: lAn 1:

4. Ra soat, phé duyét, thwc thi PA BDGH TTHC n0i 30/6/2024; lan 2: 30/6/2025).

bé gitra cac CQHCNN khong thudc linh vue trong
tam wu tién (1an 1: 31/12/2023; 1an 2: 31/12/2024).

5. Ra soat, phé duyét va thwc thi PA BGH TTHC
néi b trong tirng bd, co quan (+ Phé duyét: Ian 1:
31/12/2023; 1an 2: 31/12/2024; + thwc thi: 1an 1:
30/6/2024; 1an 2: 30/6/2025).




&S

3

CHUNG TAY CAI CACH THU TUC HANH CHINH

I. CAI CACH QUY DPINH, TTHC (PHAN CAP TRONG GIAI QUYET TTHC)

- VP Bo: (i) Bon dbc, phdi hop voi
cac don vi trong qua trinh sdbs
VBQPPL dé thwc thi phwong an
phan cap; (ii) tham muwu thuwc hién

Hoan thanh phdn cap cac phwong an phan cap tai Bo.

giai quyét 699 TTHC trén

100 Iinh vuc - VP UBND cép tinh: Tham muwu t6
ch(rc thwee hién phwong an phan
cap tai BP sau khi cac VBQPPL
dwoc sdbs.

| 18



CHUNG TAY CAI CACH THU TUC HANH CHINH

1. DOI MO VIEC THU'C HIEN TTHC (DPE AN DOI MO1 THU'C HIEN CO' CHE MOT CUA)

- 80% nguoi dan, doanh nghiép khi
thuc hién TTHC khong phai cung cap

Hoan thanh két nd&i, chia sé e R e M
lai cac théng tin, giay to, tai liéu;

dit liéu phuc vu gidi quyét TTHC; 1 hat o DA
100% trién khai quy trinh s hda 2 i :I'y e ngugl dan thyc t“en cac DV\CTT

va thuc hién TTHC trén méi trwong
dién tlr toi thiéu dat 50% s6 vdi tong
s6 ho so ti€p nhan

MUC TIEU 2025

100% ty 1& s6 hoa, ky s6 va luu triy Ve 46 hai Ie 'a 18 chi

dién tiy d6i v h 5o, gidy 10, ket | 3 e 49 hai long ciia t6 chir,
qua giai quyst TTHC 4 c:i n ‘an 0|Av0f| C atm u'o.'rlg cung
cap dich vu cong dat toi thiéu 95%

Panh gia chi s6 phuc vu nguwdi dan, doanh nghiép trong giai quyét TTHC,
cung cap dich vu cdng dwua trén dir liéu theo thi gian thuc

| 19



Tham muwu,
té chirc
trien khai,
dén doc,
kiém tra Dé
an 468

tai Bo, dia
phwong

x

CHUNG TAY CAI CACH THU TUC HANH CHINH

VAI TRO, NHIEM VU CUA VP BO, VP UBND CAP TiNH

100% TTHC duoc cong b, cong khai day du, ding han; 100% ho so TTHC theo d&i trang thai xtr ly
trén HTTT gidi quyét TTHC cap tinh va déng bd trén Cong Dich vu céng qudc gia

Hop nhat Céng DVC va HTTT mét clra dién tlr cap tinh thanh HTTT giai quyét TTHC cap tinh
duy nhat; Nang cap, hoan thién kho quan ly dit liéu dién tl& cla té chirc, cd nhan; Phdi hop
vGi BO CA, B6 TTTT kiém tra, ddnh gid ATTT hé théng

Hoan thanh viéc xdy dung quy trinh ndi bd, quy trinh dién tl trong giai guyé't TTHC va
hoan thién cadc DVC tich hop 1én Cong DVCQG; chudn héda, dién t&r héa mau don to khai
theo hudng cat gidm thong tin trén co sd& tdi st dung dir liéu d3 sb hda.

S6 hda ho so, két qua gidi quyét TTHC theo dung quy dinh tai ND 45/2020/ND-CP va ND
107/2021/ND-CP, dap &rng yéu cau két néi, chia sé dit liéu; Hwéng dan, tdp hudn dén tat ca
cac can bd, cong chirc, vién chirc tham gia ti€p nhan, gidi quyét; 100% két qua cung cap
déng thoi ca ban dién tlr c6 gid tri phap ly

Tham muu, s& dung Bé chi sé phuc vu ngudi dan, doanh nghiép theo Quyét dinh s6 766/QD-TTg;
dinh ky cdng khai danh sich co quan, t6 chirc, cd nhan chAm mudn trong giai quyét TTHC

| 20



P& 4n phat trién

&rng dung dit liéu vé
dan cu, dinh danh
va xac thyc dién tu
phuc vu viéc chuyén

ddi s6 qudc gia

giai doan 2022-2025

(DE AN 06)
\_ %

<

CHUNG TAY CAI CACH THU TUC HANH CHINH

Phuc vu giai

quyét TTHC

va cung cap
DVCTT

Phuc vu chi
dao,
diéu hanh
cua lanh dao
cac cap

Phuc vu phat
trién kinh té

xa hoi

MUC TIEU

Hoan thién
hé sinh thai
phuc vu két
ndi, khai
thac,
lam giau div
lieu dan cw

Phuc vu
cong dan sd
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CHUNG TAY CAI CACH THU TUC HANH CHINH

NHOM NHIEM VU, TIEN iCH PHUC VU GIAI QUYET TTHC, CUNG CAP DVCTT DE AN 06

Xac Két néi, chia s¢ dit
thuc{ Cap tal liéu dan cu phuc vu
khoan dinh giai quyét TTHC,
danh dién tr DVC
SS(I)I z?livall(tal PHUC VU Cung cap 25 dich
g ket ,
qua so hoa ho GIAI QUYET vu cong tryc tuyen
s0, két qua TTﬂC, CUNG thiét yéu + Qb
TTHC CAP DVCTT 422/QD-TTg
T4i cAu trac quy trinh, Chi dao, diéu
day manh thyc hién hanh va danh
DVCTT va thuc hién gia dua trén dir
TTHC khong phu thudc liéu theo thoi
dia gi6i hanh chinh glan thuc



HIEN DAl
HOA
PHUONG
THU'C CHI
DAO DPIEU
HANH

@;

%3

CHUNG TAY CAI CACH THU TUC HANH CHINH

Tap trung xay dwng, phat trién hé thdng théng tin phuc vu chi dao, diéu
hanh theo thoi gian thue, cé cong cu phan tich di¥ liéu, du bao ho tro chi
dao, diéu hanh dua trén dit liéu sé

Xay duwng, phat trién cic co s& dit liéu qudc gia, chuyén nganh va day
manh két noi, chia sé dit liéu gilra cac hé thdng théng tin

Thuc hién ky s6, gii nhan van ban va x& ly hé so cong viéc trén moi
trwong dién tir

Thic day bdo cdo dién tlr, chudn héa thong tin, dir liéu va két ndi, tich
hop chia sé dit liéu vai Trung tdm thong tin, chi dao diéu hanh cta Chinh
phu, Tha twdng Chinh phu

Tang cuwdng phat trién, s&r dung cac cdng cu ky thuat sé phuc vu chi dao,

diéu hanh va gidm sat thuc thi /
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CHUNG TAY CAI CACH THU TUC HANH CHINH

$

VAI TRO, NHIEM VU CUA VP BO, VP UBND CAP TiNH

Thue hién nghiém viéc glri, nhan va x& ly hé so van ban trén mdi trudng dién tlr cd
st dung chit ky s6, han ché si dung van ban gidy; phoi hop véi VPCP xay dung
Quyét dinh thay thé QD s6 28/2018/QP-TTg

Trién khai phan hé theo ddi tinh hinh thuc hién nhiém vu Bd trudng, thl
trwdng co quan ngang bd, UBND, Chd tich UBND cép tinh giao va két ndi, tich
Tham muwu, hop vdi Hé thdng quan ly CSDL theo ddi nhiém vu CP, TTgCP giao
t6 churc

trien khai, Trién khai Hé théng théng tin phuc vu hop va x& ly cdng viéc cia UBND theo

doén doc, Nghi quyét s6 76/NQ-CP
kiem tra
tai b6, DP Xac dinh dung pham vi xay dung HTTTBC cla dia phuong tai Diéu 6 Nghi dinh

09/2019/ND-CP; ra soat, chuin hda ché dé bac cdo thudéc pham vi quan ly va
trién khai trén HTTTBC dia phuong; tich hgp véi HTTTTBC cla céc bd, co quan
dé phuc vu cong tac chi dao, diéu hanh cda lanh dao tinh

Két néi, chia sé thong tin, dit liéu téng hop vé kinh té - x3 héi hang thang, quy, nam;
nién giam thong ké; thong tin gidi thiéu dia phwong vai Trung tdm théng tin, chi
dao diéu hanh cia CP, TTgCP, bao dam dir liéu “dung, da, sach, séng”
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BE WA\ 0 = cwml — " aTa =1V
IV. TANG CUUNG XAY DUNG HTTEC QUOC GIA

1. Can cu’ phap v




2. Muc tiéu, yéu cau xay dwng HTTTBC

B, CQ, BP t6 chirc xay dwng,
quan ly va van hanh cac
HTTBC theo hwéng dan cua
VPCP va BTTTT (ND 09)

Xay dwng HTTTBC theo yéu 2025: 100% CBBC, chi tiéu
cau ND s6 09/2019/ND-CP va tong hop BC dinh ky dwoc ket
tich hop, chia sé di¥ liéu véi ndi, tich hop, chia sé di¥ liéu

HTTTBCCP, hoan thanh trén HTTTBCCP
trwoc thén 6/2023 (NQ 131) (QD 749, Qb 942)




2. Muc tiéu, yéu cau xay dwng HTTTBC

HTTTBC
CHINH
PHU

HTTTBC

HTTTBC 63 N HTTTBC 22
QUOC

PP BO, CQ
GIA

MOT SO
HTTT, CSDL
KHAC




14/22 b6, CQ da
xay duwng HTTTBC,
trong d6 HTTTBC
cta 03 bg, CQ
dang trong giai
doan th& nghiém.

3. Tinh hinh, KQ (84 liéu theo bdo cdo ciia cdc bé, CQ, PP va ton
VPCP tinh den ngay 15/9/2022)

70/85 b6, CQ, DF
da trién khai xay
dung HTTTBC vdi
tong s6  1.033/
2.552 CDBC, chi
tiéu, dir liéu duoc
cung cap trén cac
TTTBC.

56/63 DP da xay dwng

HTTTBC,

do

HTTTBC cda mét s6 DP
dang trong giai doan thu

nghiém.




KET QUA TRIEN KHAI HTTTBC CUA BO, CO QUAN, PIA PHUONG

Két qua trién khai HTTTBC cua B, PP

va tich hgp, cung cap trén

HTTTBCCP
S6 CDBC gtri Pia chi truy cap HTTTBC
.| Baocao |Phuc vuchidao,| Téng sé CDBC da TTgCP, CP, cua B, PP
TTgCP, CP, | dieu hanh cua B, | trién khai trén HTTTBC| QH... da tich

QH... PP B, P hgp, cung cap

trén HTTTBCCP

Ché do bao cdo (CBBC) dinh ky thuéc
pham vi quan ly

Tén bo, co quan,
dia phucong
(B, BP)

Toéng: 22 b9, CQ + 63 PP  2.552 259 2.288 1.033 - 70/85

B9, co’ quan ngang bo 1.069 179 892 201 69/165 14/22

Bo Cong an 04 04 0 0 00/04 -
A ~a https://vietteldmp.vn/

BO Cong Thuong 41 01 40 0 00/01 T el e ) '/
n 16/16

B6 Giao thong van tai 82 16 66 82 https://baocao.mt.gov.vn

Gido duc va Pao tao 95 04 91 0 00/04 Chua trién khai

O>

BC
2 dier o vh Coug 35 11 24 24 00/11 https://bcbkhcn.most.gov.vn/

>
oQ

3'

(D

1/16

B K& hoach va Pau tuv 166 16 150 02 https://baocaodientu.mpi.gov.vn

o
.O)

Lao déng, TBXH 31 03 28 0 00/03 Chua trién khai

o
O>

goai giao 02 02 0 0 02/02 -

=2 =
O>

ng nghiép & PTNT 22 07 15 0 00/07 Hé théng chua hoan thién

o
O>

34 14 20 34 14/14 https://baocaobnv.moha.gov.vn

D3 c6 dia chi truy cap, chua thiét
l4p tén mién cho dia chi nay

o
o>
=2
.9)
<
C

[AEY
o
O>

5 Qudc phong 02 02 0 0 02/02

= =



https://vietteldmp.vn/
https://baocaobnv/

Tén bo, co quan,
dia phucong
(B, BP)

BO Tai chinh

BO Tai nguyén va

Moi trudng

0 Thong tin va

14 " n
Truyén thong

B
BO Tuw phdp
B

WA BO Xay dung

BOY té

Ngan hang Nha
nudc Viet Nam

Thanh tra Chinh phu
21 ny ban Dan toc

Van phong Chinh
ph

0 Van hda, Thé
thao va Du lich

Ché db bdo cdo (CPBC) dinh ky thuéc

12

37

26

18

42

70

47

03

02

08

Két qua trién khai HTTTBC cua B,
PP va tich hgp, cung cap trén
HTTTBCCP

S5 CDBC guri

Phuc vu chidao, | Téng sé CPBC da TTgCP, CP,

TTgCP, CP, | dieu hanh cua B, |frién khai frén HTTTBC| QH... da tich
PP B, P hgp, cung cap
trén HTTTBCCP

pham vi quan ly

Pia chi truy cap HTTTBC
cua B, bP

http://ioc.mof.gov.vn
http://bcth.monre.gov.vn
https://bcglnn.mic.gov.vn/
https://baocao.bvhttdl.gov.vn

https://thongke.xaydung.gov.vn

https://bcnhnn.sbv.gov.vn

Csdlbcth.thanhtra.gov.vn

https://vpcp.baocaochinhphu.gov.vn



https://thongke.xaydung/
https://bcnhnn/
https://vpcp.baocaochinhphu.gov.vn/

Ché do bdo cdo (CPBC) dinh ky thuoc pham vi quan
ly
Tén bo, co quan, Téng s6 CDBC da
dia phu’dng Phuc vu chi dao trién khai trén

(B, BP) Téng s6 CDBC Bao cao TTGCP, | 4isy hanh caa HTTTBC B, BP
CP, QH... B. DP
4

Pia chi truy cap HTTTBC

cua B, BP

Tinh, thanh phd 1.483 80 1.396 832 56/63

https://report.vnsrvn/
(Hé théng chua hodan thién)
https://report.vnsr.vn

An Giang 32 01 31 00

Ba Ria-Viing Te 19 0 19 01 .
n S eI TEE (Hé théng chuwa hoan thién)
u Bac Liéu 34 0 34 01 https://baocao.baclieu.gov.vn
. i 4
B3¢ Kan 30 0 30 10 https.//hethongbfa\ocao'.bz?ckan.gov.vn/loc/l /)
ogin/login.jsp
H Bac Giang 12 03 09 09 https://baocao.bacgiang.gov.vn
. . https://baocao.bacninh.gov.vn:8089/

Bac Ninh 35 0 35 01 .
n ac in (Hé théng chwa hodn thién)
B8 Tra 14 0 14 03 https://baocao.bentre.gov.vn

Binh Duon Theo bdo cdo cua tinh, tinh khéng cé ché dé bdo cdo thudc pham vi qudn ly.

g Tinh chi thuc hién bdo cdo theo yéu cdu cua cdc bé, nganh Trung wong, Thd tudng Chinh phd, Chinh phd.
1 : .bi inh.gov.

n Binh Binh 38 0 138 - https://baocao.binhdinh.gov.vn/
Binh Phudc 19 08 11 07 https://baocao.binhphuoc.gov.vn
Binh Thuan 07 0 07 07 https://baocao.binhthuan.gov.vn



https://report.vnsr.vn/
https://report.vnsr.vn/
https://baocao.bentre.gov.vn/
https://baocao.binhdinh/

Tén bo, co quan,
dia phucng
(B, BP)
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B3 Dién Bién
B Dong Nai

DPong Thap

Ché do bdo cdo (CBBC) dinh ky thuoc pham vi quan
ly

Phuc vu chi dao,
" | diev hanh cua B,
DP

Bao cao TTgCP
CP, QH...

Téng sé CDBC

07 0 07
07 0 07
91 28 63
22 0 22
13 02 11
19 0 19
03 01 02
42 01 41
09 01 08
04 0 04
13 06 07
08 0 08

Téng s6 CDBC da
trién khai frén
HTTTBC B, PP

02

07

04

01

04

02

42

01

Pia chi truy cap HTTTBC
cua B, bP

https://baocao.camau.gov.vn
https://baocao.caobang.gov.vn/
http://report.vnsrvn
https://bcdh.danang.gov.vn

https://report.vnsr.vn

N NN L

https://ktxh.daknong.gov.vn

https://baocao.dienbien.gov.vn

https://baocao.dongnai.gov.vn

https://baocao.dongthap.gov.vn

Chua trién khai

Hé théng dang trong qua trinh xdy dung

https://ktxh.hanam.gov.vn



https://report.vnsr.vn/
https://baocao.dienbien.gov.vn/

Ché ds bdo cdo (CDBBC) dinh ky thuéc pham vi quan ly

Tén bo, co quan, Téng s6 CDBC da
dia phuong ., Phuc vu chi dao frién khai frén
(B, BP) Tong ss coBC | B30 €20 TT9CP CP | giay hanh caa B, | - HITTBC B, BP
bP

Dia chi truy cap HTTTBC
cua B, bP

Ha Tinh - - - - -

Hai Duwong 24 02 22 24 https://baocaotonghop.haiduong.gov.vn
YA Hai Phong 64 01 63 12 https://haiphong.vnsr.vn/

Hoa Binh 29 01 28 29 https://thongtinbaocao.hoabinh.gov.vn/

https://baocao.hochiminhcity.gov.vn/ (Hé

TP. HB Chi Minh 17 0 17 0 ' ¥ nghié
6 Chi Min théng dang thu nghiém)

NN

Hau Giang 03 0 03 02

B Hung Yén 07 0 07 07 https://baocao.hungyen.gov.vn/
Khdnh Hoa 19 0 19 19 https://baocao.khanhhoa.gov.vn

Kién Giang 08 0 08 0 Chua trién khai

Kon Tum 03 01 02 01 https://hethongbaocao.kontum.gov.vn/

Lai Chau 04 0 04 04 https://baocao.laichau.gov.vn

Lao Cai 22 0 22 0 https://baocao.laocai.gov.vn

EYAN Lang Son 06 0 06 06 https://baocao.langson.gov.vn

n https://baocao.haugiang.gov.vn/



https://baocao.haugiang.gov.vn/
https://baocao.laocai/

Tén bo, co quan,
dia phuong

Ché do bdo cdo (CBBC) dinh ky thuoc pham vi quan ly

Téng s6 CDBC da trién

. . Phuc vu chi dao, |khaqitrén HTTTBC B, PP
Bao cao TT9CP, | gy hanh cua B, !

Téng sé6 CDBC

Dia chi truy cap HTTTBC
cua B, bP

H LAm Poéng
n Long An
n Nam Dinh
Nghé An
ﬂ Ninh Binh
ﬂ Ninh Thuan
n Phu Tho
ﬂ Phu Yén
n Quang Binh
Quang Nam

(o ], N PP
33 8 25 33
07 0 07 07
25 0 25 09
19 0 19 19
04 0 04 04
357 01 356 357
09 0 09 09
08 0 08 02
01 0 01 01
12 0 12 12
15 0 15 01

Theo bdo cdo cda tinh, tinh khéng cé ché dé bdo cdo thudc pham vi quan ly.

https://baocao.lamdong.gov.vn/
http://baocao.longan.gov.vn
https://baocao.namdinh.gov.vn/

https://baocao.nghean.gov.vn

https://baocao.ninhbinh.gov.vn

https://baocao.ninhthuan.gov.vn
https://baocao.phutho.gov.vn/
https://baocao.phuyen.gov.vn
https://baocao.quangbinh.gov.vn
https://baocao.quangnam.gov.vn

https://baocao.quangngai.gov.vn

Tinh chi thuc hién bdo cdo theo yéu cdu cua cdc bé, nganh Trung vong, Thu tudng Chinh phd, Chinh phd.

30 0 30 25

https://bcktxh.quangtri.gov.vn

NN,



https://baocao/
https://bcktxh.quangtri/

Ché do bdo cdo (CDBBC) dinh ky thuéc pham vi quan ly

Tén bo, co quan,
dia phucong
(B, bP)

Téng s6 CDBC da trién

Phuc vu chi dao, lkhaitrén HTTTBC B, PP

diéu hanh cua B,
bP

Bao cao TTgCP,
CP, QH...

Téng s6 CDBC

CYB SoOc Trang 13 01 12 07
Son La 02 0 02 02
Tay Ninh 02 0 02 02
Thai Binh 04 01 03 04

Thai Nguyén 03 0 03 03

YA Thira Thién Hué 23 07 16 21

Tién Giang 84 04 80 50
Tra Vinh 05 0 05 0
Tuyén Quang 19 01 18 19
¥B Vinh Long 01 01 0 01
Vinh Phic 14 0 14 14

Yén Bai 01 0 01 01

ﬂ Thanh Héa 08 0 08 08

DPia chi truy cap HTTTBC
cua B, bP

http://ktxh.soctrang.gov.vn
https://baocao.sonla.gov.vn
https://baocao.tayninh.gov.vn
https://baocao.thaibinh.gov.vn/

https://baocao.thainguyen.gov.vn

https://baocao.thanhhoa.gov.vn

https://baocao.thuathienhue.gov.vn

https://Iris.vnpttiengiang.vn/

https://hethongbaocao.travinh.gov.vn

https://baocao.tuyenquang.gov.vn

https://baocao.vinhlong.gov.vn

https://baocao.vinhphuc.gov.vn

https://baocao.yenbai.gov.vn

U\ U



https://baocao.thainguyen/
https://baocao.thuathienhue/
https://hethongbaocao/
https://baocao.thuathienhue/
https://baocao.vinhphuc/

Nhiém vu thdi gian toi

1. B6, CONB: Ra soat, chuan héa cac CDBC/ chi tiéu, di liéu
thuéc pham vi quan Iy cta bd. Lwu y: (i) Chudn héa va trién khai
day da CDBC thuéc pham vi quan ly cla bo trén HTTTBC cla bo,
t&i cAp dau tién cung cap di liéu; chia sé dir liéu bao céo do cac
bd, CQ, BP cung cép trén HTTTBC cla bd dé phuc vu chi dao,
diéu hanh cta LD céac bd, CQ, BP. (i) Hoan thién, phat trién cac
tinh ndng ctia HTTTBC theo dung yéu cau cta ND 09, tich hop,
két ndt véi HTTTBCCP, TTTT CD BH cta CP, TTgCP.

2. Dia phwong: Ra soat, chuan héa cac CDBC/ chi tiéu, dir liéu
thudc pham vi quan ly cta BP. Lwu y: (i) Pham vi quan Iy cua Tinh
khéng bao gébm cac CDBC da cung cép theo yéu cau cla cac bd,
CQ TUW, qua cac HTTTBC tap trung do TU xay dwng. (ii) Tich hop,
két néi HTTTBC cia PP v&i HTTTBC cac bd nganh TU,
HTTTBCCP, TTTT CP BPH ciia CP, TTgCP dé hinh thanh kho di
liéu chung vé céac thong tin, dir liéu vé tinh hinh KTXH va viéc thuwc
hién nhiém vu cua tinh, phuc vu céng tac Cb, BPH cta Lb tinh.

3. B0, co quan, dia phwong: Tiep tuc thwc hién tot cac CDBC
trén HTTTBC cua VPCP ciing nhw HTTTBC cua cac b, CQ
TU’; cung cap day da, kip thoi cac chi tiéu KT-XH trén HTTT,
CDDH cla CP, TTgCP.
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CHUNG TAY CAI CACH THU TUC HANH CHINH

VAI TRO, NHIEM VU CUA VP BO, VP UBND CAP TiNH

Hudng dan, dén ddc, phéi hop véi don vi phu trach CNTT cla bd, dia
phuong t6 chirc thue hién nhiém vu duoc giao tai bd, dia phuong
(chuan héa béo cdo va xay dung HTTTBC).

Chd tri tham muu xady dung K& hoach, xac dinh ding pham vi
trién khai, cdc yéu ciu chirc nang HTTTBC cla bd, co quan, dia

Tham N phuong.

muwu, to , ’

chirc Thong ké, ra soat doc lap dé tham muu cho lanh dao bg, Ianh
trién khai, dao tinh vé danh muc va phuwong an chuan héa, quy dinh CBBC
déon dée dap rng yéu cau trién khai HTTTBC.

kiém tra — [ § \ |
tai bd. DP Chu tri tobng hop, trinh cap cé tham quyén ban hanh quy dinh

CDBC cua b9, dia phuwong.

Dau méi dén déc bd, dia phuong thue hién viéc cung cap théng tin,
di¥ liéu trén HTTTBC cla cac bd, CQ, TTTT CDDH cutia CP, TTgCP
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CHUNG TAY CAI CACH THU TUC HANH CHINH

V. RA SOAT, DON GIAN HOA TTHC NOI BO TRONG HE THONG HCNN GIAI POAN 2022-2025

« LA trinh tw, céch thirc thwe hién, hé so va YC BK do CONN,
nguoi c6 thdm quyén quy dinh;

» D& gidi quyét cong viéc cu thé cho CQHCNN, don vi thudc
CQHCNN hoac bao dam viéc thwc thi cong vu cia CBCCVC,
ngwdi lao dong lam viéc trong CQHCNN.

« TTHC ndi bd chi yéu dwoc thwe hién tha céng, thiéu rd rang,
may moc va chwa dwoc quan tam cai cach triét dé => kéo dai
thoi gian GQ CV cla cac CQHCNN => lang phi nguén lwc va
co hoi phat trién;

. >= _~ * Viéc ra soat, DPGH do bd, CQ, DP cha déng thwc hién theo nhu
Tai sao phaira cau va y chi ch quan; chwa c6 khung phap Iy hoan chinh dé
soat, PGH TTHC diéu chinh TTHC noi bo => bd, CQ, DP gap kho khan trong

NB? nhan dién va de xuat cat giam, PGH TTHC ndi bo.
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Can cir thwc hién ra soat TTHC NB

Nghij quyét s6 76/NQ-CP ngay 15 thang 7 ndm 2021
ctia Chinh phd (muc Ill. 2 v& nhiém vu cai céach
TTHC): “Ra soat, thdng ké va don gidn hoa cac
TTHC ndi b6 giita cac CQHCNN”.

Qb sb 42/QD-BCDCCHC ngay 06/4/2022 ban hanh
Ké hoach hoat déng ndm 2022 cta Ban Chi dao
CCHC cua Chinh phu giao VPCP: Trinh Thad twéng
Chinh phd ban hanh Ké hoach ra soéat, don gian
hoa TTHC ndi b gitra cac co quan HCNN.

Qb sbé 1085/QP-TTg ngay 15/9/2022 clGa Tha
twéng Chinh pht phé duyét K& hoach ra soat, don
gidn héa TTHC ndi bd trong hé théng HCNN giai
doan 2022-2025.

Cong van sb 6828/VPCP-KSTT ngay 12/10/2022
cua VPCP.

“Khdng né lwc cai cach tha tuc hanh
chinh, ching ta sé tut hau” (TTgCP
Pham Minh Chinh phét biéu tai Hoi nghi
chuyén dé vé ddy manh cai cach TTHC
va hién dai hdéa phuwong thirc chi dao,
diéu hanh phuc vu ngudi dan, doanh
nghiép, ngay 15/9/2022)



Muc tiéu * 100% TTHC ndi bo thudc pham vi quan ly cua cac B, CQ,
| | DP dwoc thong ké, céng bo (lan dau).

* 100% TTHC ndi bo gilra cac CQHCNN dwoc cong khai trén
CSDLQG ve TTHC.

. NB gilta cac CQHCNN: Trwéc 01/01/2025, 100%

A LD z HC dworc ra soat, don gian hoa, dat ty 1& cat gidm it nhat

Ve ra SOat! 20% TTHC va 20% CPTT TTHC.

» BOi voi TTHC NB trong 01 B, CQ, BP: Truwdc 01/01/202
100% TTHC duworc ra soat, don gian hoa, dat ty |é cat gia

nhat 20% TTHC va 20% CPTT TTHC.=> Chi déng, linh hoat
cua B, CQ, PP, c6 thé hoan thanh trwdc théi han.
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CHUNG TAY CAI CACH THU TUC HANH CHINH

Nhiém vu cu thé cua B, CQ, PP

Bo, CQNB
1. Ban hanh K& hoach ra soat, DGH TTHC ndi bo 1. Ban hanh Ké hoach ra soat, don
giai doan 2022 - 2025 cuta bd, CQ gian héa TTHC ndi b giai doan

2022 - 2025 cua bP

2. Théng k&, cdng bd, cdong khai TTHC ndi bd

(31/03/2023) 2. Thong ké, cong bé TTHC ndi bo trong

tinh (31/03/2023)

3. Ra soat, phé duyét, thuc thi PA BDGH TTHC ndi

bd gitra cac CQHCNN trén cac linh vwc trong tam 3. To chirc ra soét, phé duyét va
wu tién (30/9/2023): 59 nhém TTHC cla 06 bo: thuwe thi PA BGH TTHC noi bo trong
BCT, BTC, BKHBDT, BNV, BTNMT, BGTVT tlnh (+ Phé duyét: lan 1; 31/12/2023

lAn 2: 31/12/2024; + thyec thi: lAn 1:

4. Ra soat, phé duyét, thwc thi PA BDGH TTHC n0i 30/6/2024; lan 2: 30/6/2025).

bé gitra cac CQHCNN khong thudc linh vue trong
tam wu tién (1an 1: 31/12/2023; 1an 2: 31/12/2024).

5. Ra soat, phé duyét va thwc thi PA BGH TTHC
néi b trong tirng bd, co quan (+ Phé duyét: Ian 1:
31/12/2023; 1an 2: 31/12/2024; + thwc thi: 1an 1:
30/6/2024; 1an 2: 30/6/2025).
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CHUNG TAY CAI CACH THU TUC HANH CHINH

VAI TRO, NHIEM VU CUA VP BO, VP UBND CAP TiNH

Hudng dan, don ddc, t6 chirc thuc hién nhiém vu duoc giao tai bo,
dia phuong.

Chd tri tham muu xay dung K& hoach, xac dinh pham vi trién khai
tai bo, co quan, dia phuong (lvu y: Pham vi bat budc theo Qb

Tham 1085 cua TTgCP va pham vi do bd, co quan, dia phuong tw xdc
muwu, té dinh cén cw thuec tién b, dia phuong).

chirc Théng ké, ra soat doc lap dé tham muu cho lanh dao bd, ldnh
trién khai, dao tinh vé danh muc va phuong an DGH TTHC ndi bd thudc
don déc, pham vi théng ké, ra sodat cta b, tinh.

kiém tra S ,

tai bo, DP Chu tri tong hop, trinh cong bé danh muc TTHC ndi bo thudbc

pham vi quan ly cGa bd, co quan, dia phuong (lan dau).

Chd tri téng hop, trinh cip cé tham quyén phé duyét phuong an don
gian hoa TTHC ndi bo.
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