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TRIEN KHAI KE HOACH RA SOAT, PGH TTHC NOI BO TRONG HE THONG HCNN 2022-2025

I. NHAN DIEN TTHC NOI BO TRONG HE THONG HCNN
1. TTHC noi bd la gi?

TTHC la: (i) Trinh tw, cach thic thwc hién, ho
so' va YC DK; (i) Do CQNN, nguwdi cd tham TTHC
quyen quy dinh NB trong
hé théng
HCNN

TTHC NB
trong tirng

bd, CONB,
tinh

TTHC NB
frong tirng

(i) D& GQ thudc b
cébng viéc cu thé cho CQNB,
CQHCNN, BV thudc (iii) Dé i
CQHCNN hoéc bdo dam gidi quyét moét cong viéc
viéc thwe thi cbng vu cla cu thé lién quan dén ca
CBCCVC, NLD lam viéc nhan, té churc.

trong COQHCNN
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. NHAN DIEN TTHC NOI BO TRONG HE THONG HCNN
2. D&u hiéu nhan biét TTHC NB

Puwoc quy dinh trong

van ban (VB QPPL
hoac VBHC) do co
quan, ngwdi co tham
quyén ban hanh.

€ HUAT PHE DUVET VA SIEY O0NG NN 51
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Puwoc quy dinh dudi
dang hanh dong dé
giai quyet cong Vviéc
cu thé cho CQHCNN,

don vi truc thudc
CQHCNN hoac bao
dam viéc thuwe thi cong
vu cua CBCCVC, NLD
lam Viéc trong
CQHCNN.

Quy dinh TTHC xuat
phat tlr yéu cau cu thé
va nham muc tiéu giai
quyét cong viéc cho
CQHCNN, don vi trwc
thubc va CBCCVC,
NLD lam viéc trong
CQHCNN (khdng xuat
phat tr t6 chuae, ca
nhan ngoai CQHCNN).




HUONG DAN

D

I1. Can cir thwc hién ra soat TTHC NB

Nghi quyét s6 76/NQ-CP ngay 15 thang 7 ndm 2021 cua
Chinh phd (muc Ill. 2 vé& nhiém vu cédi cach TTHC): “Ra
soat, thong ké va don gidn hoa cac TTHC ndi bd giira cac
CQHCNN”,

Qb s 42/Qb-BCBDCCHC ngay 06/4/2022 ban hanh Ké
hoach hoat ddng nam 2022 cua Ban Chi dao CCHC cua
Chinh phu giao VPCP: Trinh Thd twdng Chinh pha ban
hanh Ké hoach ra soéat, don gidn héa TTHC ndi bd giira
cac co quan HCNN.

Qb sO 1085/QD-TTg ngady 15/9/2022 cla Tha twéng
Chinh phu phé duyét Ké hoach ra soat, don gian hoa
TTHC n6i bd trong hé thong HCNN giai doan 2022-2025.

Cong van sd 6828/VPCP-KSTT ngay 12/10/2022 cla
VPCP.

TRIEN KHAI KE HOACH RA SOAT, PGH TTHC NOI BO TRONG HE THONG HCNN 2022-2025

“Khong nd lwe cai cach tha tuc hanh chinh, chang ta
sé tut hau” (TTgCP Pham Minh Chinh phat biéu tai Hoi
nghi chuyén dé vé ddy manh cai cach TTHC va hién dai
hoa phwong thirc chi dao, diéu hanh phuc vu ngwdi dan,
doanh nghiép, ngay 15/9/2022)
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I11I. Pham vi, doi tudng, muc tiéu, yéu cau (Pham vi)

(i) TTHC NB gilra
caic co guan
HCNN (TTHC NB
nhom A).

(i) TTHC NB trong
01 b6, co quan
ngang bo, UBND
tinh, thanh pho
triee thudéc TW — B,
CQ, bP (TTHC NB
nhom B).

(i) TTHC  thudc
pham vi diéu chinh
cua ND SO
63/2010/ND-CP;

(i) Tha tuc x& ly
VPHC, thu tuc
thanh tra, TTHC
co Noi dung
BMNN.

(i) Ché dd béao
cao quy dinh tai
ND sO
09/2019/ND-CP
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II1. Pham vi, doi tucng, muc tiéu, yéu cau (Muc tiéu)

* 100% TTHC ndi bd thuéc pham vi quan ly cua cac B, CQ, bP
dwoc thong ké, céng bd (lan dau).

Vé thong ké,
A L A B 100% TTHC ndi bo gilra cac CQHCNN dwoc cong khai trén
ololplofoloeMele]g[o M (aF-IM CSDLQG vé TTHC.

« TTHC NB gilra cac CQHCNN: Trwéc 01/01/2025, 100% TTHC

A , - dwoc ra soat, don gian hoa, dat ty 1& cat gidm it nhat 20%
LN RS \MN ol II  TTHC va 20% CPTT TTHC.

duyét, thwe thi PA

- D6i voi TTHC NB trong 01 B, CQ, BP: Trwdc 01/01/2025,
Cat glam bGH 100% TTHC dworc ra soat, don gian hoa, dat ty 1& cat giam it
nhat 20% TTHC va 20% CPTT TTHC.
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II1. Pham vi, doi tuong, muc tiéu, yéu cau (Yéu cau doi vai cac B, CQ, PP)

(i) Cha déng to chirc tri€ :
khai K& hoach ra soat, don gian hoa TTH §
CQ, bP lién guan trong qua trinh thwc hién; bao dam tién do, chat Iu

(iii) Tiéu chi, cach thae, quy trinh thong ké, cong bd, cong khai, ra soat, don gidn hdéa FTHC'NB

thwe hién thong nhat theo hwéng dan cta VPCP.



HUONG DAN
<OBRIEN KHAI KE HOACH RA SOAT, PGH TTHC NOI BQ TRONG HE THONG HCNN 2022-2025

TV Thong ké, cong bo, cong Khai, ra soat TTHC ndi bo trong hé thong HCNN
3. Xac dinh co’ quan, don vi chu tri thong ké, cong bd, cong Khai, ra soat TTHC

il;al;l;‘l' /H:::h:lnﬁ gfua: Téarﬁgthtlﬁgg « Bat budc theo 1085, B, CQNB ban hanh KHRS

{ 3 3 « B, CONB chu tri ban hanh/tham mwu ban hanh VB
ﬁ?ét:’fcga:,.? ﬂ?;_:l\lg'iaqgiylat{;lm‘;:' g; th| chu tri thong ké, cong b, cong khai, ra soat;

A . u trwdng hop TTHC quy dinh tai nhiéu VB do cac bo
B, CQNB, CQ thuoc CP, tinh hoac khac nhau chu tri, thi thuéc pham vi chirc nang

don vi truc thuoc 02 B, CQNB, CQ oINS R Lo Re e he VRl
thuoc CP, tinh: ' '

LGRS AL . Bt budc theo 1085, B6, CONB ban hanh KHRS

hanh, quy trinh thuc hién co su . AR .
tham gia cua 02 don vi thudc bo, 51 %QVNBB r?\'a?] ,do’f‘tr‘]’!; th“f(-’? B, CQb'\A!B chu tri ban
CONB do: an thi cha tri thdng ké, cong bd, ra soat.




HUONG DAN
-’ IEN KHAI KE HOACH RA SOAT, PGH TTHC NOI BO TRONG HE THONG HCNN 2022-2025

V. Thong ké, cong bo, cong Khai, ra soat TTHC ndi bo trong hé thong HCNN
3. Xac dinh co’ quan, don vi chu tri thong ké, cong bd, cong Khai, ra soat TTHC

3. :ITHC I,“B do bo truong, ¢ Truong hop B, CQ, BP phai cy thé hoa cac bd
thu truong CQNB ban phan cau thanh TTHC méi ¢ thé thyc hién duoc:

5 Twng B, CQ, PP ra soat va cat glam BGH ndi
Eg:::/ﬂ;ﬁg:, cnﬂgg ngﬂg dung thudc tham quyén ban hanh ctia minh va de

xuat phuong an BDGH v&i ndi dung thudc tham

QLNN, quy trinh thuc hién BCETLIER]

. - , » Trwong hop B, CQ, BP c6 thé thue hién ngay can
co SL_I' tham gla cua 02 ctr quy dinh cua TW ma khong can quy dinh thém

don Vi ,\thu@c b@, CQNBI thi B, CQ, BP khéng can ra soat. B, CQNB cha tri
CQ thuoc CP, UBND tinh ban hanh/tham mwu ban hanh VB quy dinh TTHC

7 n B chu tri thong ké, cong bd, cong khai, ra soat (guri
noi Ch'—_'pg (_|£h0l19 Phal Ay v kién cla B, CQ, PP v&i danh muc va
thuc hien rieng tai B, phwong an DGH).

CQNB ban hanh TTHC do

» => Bat budc theo 1085, B, CQ, UBND tinh ban
nhu truong hop 2): hanh KHRS.
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IV. Thong ké, cong bo, cong Khai, ra soat TTHC ndi bo trong hé thong HCNN
3. Xac dinh co’ quan, don vi chu tri thong ké, cong bd, cong Khai, ra soat TTHC

4. TTHC NB do HDND/UBND/CT UBND
tinh ban hanh, quy trinh thuc hién co

« Bat budc theo 1085, UBND tinh ban hanh KHRS

- - PO - UBND tinh giao s&, nganh nao thuéc UBND tinh chu tri
Zlg’.tham gia cua 02 don vi thuoc tinh ban hanh VB thi cha tri thong k&, céng bo, ra soat.

5. TTHC NB do thu truong cac sg,
nganh thuoc UBND tinh, cac huyén, xa
trén dia ban tinh ban hanh, quy trinh
thuc hién trong noi bo sd, huyén, xa
do:

- Khéng bat budc theo 1085; UBND tinh tw lwa chon va
quyét dinh ban hanh KHRS

« UBND tinh giao s&, huyén, xa théng k&, céng bd, ra soat,

thwe thi PA DGH va bao cao tinh.

7/

I (o T G IR T T TRV TR T oMl - Khong bat budce theo 1085, Bd, CQNB tw lwa chon va
e (o [ IRY/ I o 1T Toll - Jolo] |- 3 T I ETL | G [TVl quyét dinh ban hanh KHRS

g L I LT (ol T IR Lo (e I TR T IR/ TSI T8l - B, CQNB giao vu, cuc, don vi théng ké, cong bd, ra
don vi do: soat, thuc thi PA DGH va bao cao bo.
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IV. Théng ké, cdng bd, cdng khai, ra soat TTHC ndi b trong hé thong HCNN
4. Quy trinh, trach nhiém, thai han thong ké&, cong bo, cong khai (B, CQNB)

1. Hwong dan, don doc cac
don vi thong ké, cong bo, cong
khai TTHC néi bd (VP B,
CONB; nhiém vu thuong
XUYyEn)

2. T6 chire dlen va hoan thién
biéu mau thdng k& TTHC NB,

gti VPB (cac don vi thubc bo;
trwéc 15/01/2023)

3.T6 chire nghien ctru doc lap,
c6 y kién trao dm de cac don vi
hoan thién biéu mau thong ké
(VPB, trwéc 15/02/2023)

6. Cong khai TTHC NB glua cac
CQHCNN trén CSDLQG vé TTHC
theo hucyng dan cua VPCP (theo
phan céng cua bd; trwdc 15/4/2023);
cong khai TTHC NB trong bd.

5. Tiép thu, giai trinh y ki€n gdp
y, hoan thién, trinh LDB ban
hanh QD cdng bo TTHC ndi bo
thuoc pham vi quan ly (VPB,
truGc 01/4/2023)

4. Xay dwng dw thao QD cong bd
TTHC NB, guu Iay y kién VPCP, TCT
va té chirc, ca nhan lién quan dbi voi
TTHC néi b gilra cac CQHCNN
(VPB, trwéc 01/3/2023)
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V. Thong k€&, cdng bo, cong khai, ra soat TTHC noi bd trong hé thong HCNN

4. Quy trinh, trach nhiém, th&i han thong ké, cong bo, cong khai (UBND cap tinh)

1. Hwong dan, don doc cac

don vi thdng ké, cong bo, cong 6. Cong khai TTHC NB (theo phan
khai TTHC ndi bd (VP UBND cong clia LDUB).

tinh; nhiém vu thuwdng xuyén)

5. Ti€ép thu, giai trinh y ki€n gop
2. T6 chire dlen va hoan thién v, hoan thién, trinh LDUB ban

bi€u mau thong ké TTHC NB, \ ; e _ball
gli VPUB (cac don vi thudc hanh QB cong bo TTHC noi bo

UBND tinh; trwéc 15/01/2023) IC‘F{B Bhifrﬂwfcr%r]\ / Eigozg;‘m tinh

3. T6 chtrc nghién ciru doc lap, 4. Xay dyng dy thdo QD cong bd
c6 y kién trao dm de cac don vi TTHC NB, guvi lay y kién td chirc, cé

hoan thién biéu mau thong ké nhan lién quan - néu can (VPUB,
(VPUB, trwdc 15/02/2023) trwoc 01/3/2023)
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IV. Théng ké, cong bd, cong khai, ra soat TTHC ndi b trong hé thong HCNN

4. Quy trinh, trach nhiém, thgi han ra soat, phé duyét PA DGH TTHC NB

trong danh muc trong tam wu tién (cac bo: CT, KH&DT, GTVT, NV, TC, TN&MT

4. Tiép thu, gidi trinh ¥ kién gop v,
hoan thién BMRS va PA BGH, trinh
LDPB trinh TTgCP phé duyét (VPB,
trwéc 01/10/2023); giri VPCP sau khi

1. Hwéng dan, dén dbéc céc don vi
ra sodt TTHC ndi bd bang
BMRSDT (VP Bd, CQNB; nhiém

L RGNS dwoc phé duyét

HS TO chire nghién cteu doc lap, co
> T& chwc didn va hoan thidn y kién trao doi dé cac don vi hoan
' . - thien BMRS, PA PGH, gui lay y
s DTG [NE, @i VIPE (e kifn VPCP, TCT va td chic, ca

don vi thudc bg; trwdc 15/6/2023). N T ) tru’o’cF
L ) \15/7/2023).

i
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IV. Théng ké, cong bd, cong khai, ra soat TTHC néi bd trong hé thong HCNN

4. Quy trinh, trach nhiém, thai han ra soat, phé duyét PA DGH (B, CQNB)
TTHC NB khong thuéc danh muc trong tam wu tién

4. Tiép thu, gidi trinh ¥ kién gop v,
hoan thién BMRS va PA BDGH, trinh
LDPB trinh TTgCP phé duyét (VPB,
trwdc 01/01/2024 va trwéc
01/01/2025); gui VPCP sau khi dwgc
phé duyét.

X . _ 3. TO chirc nghién clru déc lap, co
2. TO chwc dién va hoan thién I y kién trao doi dé cac don vi hoan

1. Hwéng dan, dén déc céac don vi
ra soat TTHC ndi bd bang
BMRSDT (VP Bo, CQNB; nhiém
vu thwong xuyén).

4 N

BMRSDT TTHC NB, gl VPB (Cac thien BMRS, PA BGH, giri 1y y
don vi thudc bo; thdi han do cac bo kien VPCP, TCT va t6 chic, ca
tw xé&c dinh phu hop véi yéu cau tai nhan lién quan (VPB, thoi han do -
Qb 1085 cua TTgCP). cac bo tw xac dinh phu hop vai yéu

cau tai QD 1085 cla TTqCP
_ y Q 9CP).
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IV. Théng ké, cong bd, cong khai, ra soat TTHC ndi b trong hé thong HCNN

4. Quy trinh, trach nhiém, th&i han ra soat, phé duyét PA DGH (B, CQONB)
TTHC NB trong bo, CONB

Cac b0, CQNB can clr Hwéng dan cia VPCP, chi dong phan céng nhiém vu cho
VPB va cac bV lién quan, td chire thire hién ra soat theo tiéu chi, bleu mau (c6 thé
st dung biéu mau dién t&r do VPCP trién khai), xac dinh thdi han cu thé dé bao dam:

- Trinh Lanh dao B6, CQ phé duyét PA BDGH:
+ Lan 1: 31/12/2023;

+ Lan 2: 31/12/2024.

- Hoan thanh thuc thi PA DGH:

+ Lan 1: 30/6/2024;

+ L&n 2: 30/6/2025).

Lwu y: Cac Qb phé duyét PA BDGH va cac VB dwgc SD, BS dé thwce thi PA glri VPCP
dé theo ddi, dén doc. I




A HUONG DAN
&7 TRIEN KHAI KE HOACH RA SOAT, PGH TTHC NOI BO TRONG HE THONG HCNN 2022-2025

IV. Thong ké, cong bo, cong khai, ra soat TTHC néi bé trong hé thong HCNN
4. Quy trinh, trach nhiém, th&i han ra soéat, phé duyét PA DGH (UBND cap tinh)

UBND cép tinh can cv Hwong dan cta VPCP, chu dong phan cong nhiém vu
cho VP UBND cap tinh va cac don vi lién quan, td chirc thwe hién ra soat theo
tiéu chi, biéu mau (co thé st dung biéu mau dién tlr do VPCP trién khai), Xac
dinh thoi han cu thé dé bao dam:

- Trinh Lanh dao tinh phé duyét PA DGH:
+ Lan 1: 31/12/2023;

+ Lan 2: 31/12/2024.

- Hoan thanh thwc thi PA DGH:

+ L&n 1: 30/6/2024:

+ L&n 2: 30/6/2025.

Lwu y: Cac QP phé duyét PA BDGH va cac VB dwoc SD, BS dé thwc thi PA gl
VPCP dé theo ddi, dn doc.
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V. Thong ké, cong bo, cong khai, ra soat TTHC noi boé trong hé thong HCNN
5. Tiéu chi ra soat

Su’ can thiét,
tinh hap ly,
tinh hdgp phap
cla cac bo
phan cau
thanh TTHC.

Su’ can thiét
cua TTHC.

Chi phi tuan
tha TTHC.
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V. Thong k€&, cdng bo, cong khai, ra soat TTHC noi bd trong hé thong HCNN
6. Biéu mau théng ké + ra soéat

BMTK, BMRS: Tw0’ng tw X
BMTK, BMRS déi v&i TTHC Sgl_foﬁ,o,br? ?u?rﬁgﬁ g‘g%tOEA Lwu y 1: CQ chd tri_trinh QP
) J céng bd TTHC NB (lan dau) 1a

theo ND 63 (c6 tinh dén yéu tb bé
9 N ) T 0, QD phé duyét PA DGH doi
dac thu, nhw: cho phép tich v&i TTHC theo ND 63 don vi KSTTHC (VPB, VPUB)

chon “Chwa quy dinh”)

‘ Lwuy 3: Nhleu TTHC NB chua quy

Lwu y 2: Chi can cong khai dinh mot so bo phan cau thanh, _qua

TTHC NB gilra cac CQHCNN trinh dién BMTK can lwu y dé dé

trén CSDLQG vé TTHC (trach xuat PA DGH |a quy dinh day da, rd

nhiém cac bd) rang, hop ly, thuan lgi trong thuc
hién.
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V. Nhiém vu cu thé caa B, CQ, PP
Bo, CQNB UBND cép tinh

Ban hanh Ké hoach ra soat, don gian héa TTHC noi bd giai 4[1- Ban hanh Ké hoach ra soét, don gian hoa TTHC

doan 2022 - 2025 cla bo, co quan (31/10/2022) ndi bd giai doan 2022 - 2025 cua BP (31/10/2022)

2 Théng ké, cong bb, cong khai TTHC ndi bd (31/03/2023) (29.) 17832%2%?’ cong bd TTHC ndi bo trong ndi bd tint
3. T6 chirc ra soét, phé duyét, thwc thi phwong an don gian -
héa TTHC ndi bo gitra cac co' quan hanh chinh nha nuéc trén
cac [inh vire trong tam wu tién (30/9/2023). 3. T6 chirc ra soat, phé duyét va thyc thi phwong
b ’ an don_gian hoéa TTHC ndi bd trong tinh (+ Phé
4. TO chure ra soat, phé duyét, thuc thi phwong an don glan\ duyét: lan 1: 31/12/2023; lan 2: 31/12/2024; + thu
héa TTHC noi bd gitka cac co quan hanh chinh nha nwéc thiz 1an 1: 30/6/2024; lan 2: 30/6/2025).
khéng thudc linh vwe trong tam wu tién (lan 1: 31/12/2023; 1an
2: 31/12/2024). \

J

(5. T chirc ra soat, phé duyét va thyc thi phwong an don
gidn héa TTHC ndi b trong tirng bd, co quan (+ Phé duyét:
lan 1: 31/12/2023; lan 2 31/12/2024; + thwc thi: 1an 1:
130/6/2024, lan 2: 30/6/2025).
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VI. M6t s6 goi y vé phwong hwéng DPGH TTHC NB

1. Bai bo cac quy dinh TTHC NB CQQL & TU da quy dinh day da va B, CQ, DP du can c thuc hién
trong pham vi B, CQ, DP.

2. B6 sung quy dinh TTHC NB dé thuan loi trong thwe hién tai B, CQ, DP.

3. Quy dlnh hop Iy twng bo phan cau thanh, wng dung CNTT trong gidi quyét TTHC NB (s hoa ho so,
& di¥ liéu...) dé tao thuan loi cho qua trinh thwe hién, nang cao NSLD, hiéu qua giai
a CE C, gop phan khoi théng cac nguon lwc, phét trién KTXH.
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VII. Mot so lwu y trong qua trinh trien khai (chung)

"4

1. Can phan biét quy trinh ndi bo gidi quyét TTHC theo quy dinh tai Nghi dinh s6 63/2010/ND-CP, Nghi
dinh s6 61/2018/ND-CP v&i TTHC ndi bd theo K& hoach 1085 va HD ctiia VPCP dé tranh nham I4n, trung
lap trong qua trinh trién khai thwe hién cac nhiém vu. Lwu ¥ pham vi loai trie: TTHC do ND 63 diéu chinh
va CDBC theo NP 09.

2. Qua trinh ra soat TTHC ndi bd, cac B, CQ, BP c6 thé:

- Cap nhat, bd sung cac TTHC ndi bd chwa dwoc cdng bd trong giai doan théng ké; ddng thdi, gop y dé
cac B, CQ, BP b6 sung cac TTHC r]c}i bd trong danh muc ma B, CQ, BP minh la déi twong thwe hién
nhwng chwa dwoc co quan chu tri thong ké, ra soat.

- Dé xuéat PA DGH quy dinh, TTHC tai cdc VB QPPL lam cén c» ban hanh TTHC NB thyc hién tai B, CQ,
PP m‘lnh‘néu phat hién van dé bat cap hoac chwa phu hgp, giri cac bd, co quan tham mwu ban hanh VB
QPPL, dong th&i giri VPCP deé theo dobi.

3. Ngoai yéu cau lay y kién ctia VPCP, TCT dbi v&i danh muc va PADGH TTHC NB gitra cac CQHCNN,
cac B, CQ, PP ty xac dinh cac co quan, td chirc, ca nhan lién quan can lay y kién trong qua trinh thdng
ké, ra soat dé bao dam chat lwong va tién dod thwc hién nhiém vu dwoc giao tai K& hoach 1085 va Ké
hoach cua B, CQ, DP.
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UBND cap tinh

4 )
1. Xac dinh dung co quan cha tri ra soat TTHC NB doi

véi TTHC NB gitra cAc CQHCNN, theo nguyén tac quy

dinh tai HD 2868/VPCP-KSTT:

- B6 nao chu tri XD van ban quy dinh TTHC NB thi bd
do cha tri théng ké, céng bd, cong khai, ra soat TTHC.

- Néu bd phan cau thanh cia TTHC quy dinh tai nhiéu
VB do cac bd khac nhau tham mwu ban hanh, thi TTHC

4 )

1. Khdng nhdm [an pham vi thdng ké, ra soat
clia B, CQNB dbi vdi cac TTHC trong n6i b 01
tinh nhung do B, CQNB tham muu ban hanh va

thudéc pham vi QLNN cutia b nao sé do bd do chu tri.

- J

2. Pham vi thong k&, ra soat cia B, CQNB bao gom ca)
TTHC NB gilra cac don vi thu6c 01 tinh, gilra cac co
quan khac nhau trong dé c6 CQ thudc CP néu VB do b,
CQNB tham muu ban hanh/ ban hanh cé quy dinh
k'I'I'HC. )

thuc hién thong nhat trén toan quéc (nhu cong
nhan xa NTN, huyén NTM...).

- J

4 )
2. Pham vi thong ké, ra soat ctia UBND tinh bao
gom ca TTHC NB gilta cac don vi trong 01

huyén, 01 xa trén dia ban tinh quy dinh tai VB

do HDND/UBND/CT UBND tinh ban hanh.
\_

J
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