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BAO CAO 
TOng ket thLrc hi?n Chuang trinh tong the CCHC nha ntreN 

giai dcqti 2011-2020, phtrovg hir•5.ng, nhi?ni vu CCHC nha ntrOv 
giai down 2021-2030 

Thkrc hien Ke hoach so 921/KH-UBND ngay 01/4/2020 dm UBND tinh 
Dien Bien ye tong ket thkrc hien chucmg trinh tong the cai cach hanh chinh nha 
nu& giai clop 2011-2020, dinh huong giai clop 2021-2030; UBND huyen 
TuAn Gido boo cao ket qua thirc hien, cu the nhu sau: 

PhAn tilt? nhAt 
TINH HINH TRIEN KHAI VA KET QUA THVC HIEN CHVONG 

TRiNH TONG THE CAI CACH HANH CH1NH NHA NU'OC 
GIAI DOAN 2011 - 2020 

I. TINH HINH TRIEN KHAI 

1. Cong tac chi d#o, dieu hanh 
1.1. Tinh hinh pha biers, quan triet Chuang trinh tang the CCHC Nha 

ntroc giai clown 2011 - 2020 

Thvc hien Nghi quy& so 30c/NQ-CP ngay 08/11/2011 dm Chinh ph* ban 
hanh Chuang trinh tong the CCHC nha ntrac giai clown 2011 - 2020, Quyet dinh 
so 115/QD-UBND ngay 02/3/2012 cua UBND tinh ban hanh Ke hoach CCHC 
Nha nuorc tinh Dien Bien den nam 2015; Quyet dinh so 293/QD-UBND ngay 
11/3/2016 ve viec ban hanh Ke hoach CCHC Nha ntrac tinh Dien Bien giai clop 
2016-2020, tren co soy can cir vao cac Van bancita UBND tinh, UBND huyen 
Tuan Gido da to chuc hoc tap quan triet chuang trinh, Ke hoach CCHC giai 
clop 2011-2020 cua tinh, Chinh phu va cac bO nganh den can 1)0 cong chirc 
trong cac co quan don vi, cac ban nganh down the huyen, UBND cac xa, thi tran 
va nhan dan cac dan tOc tren dia ban huyen bang nhieu hinh thirc nham day 
mph CCHC nang cao hieu qua quan 1ST bO may Nha nu& cho can be, cong 
chirc, vien chtk trong huyen. 

Voi sir vao cuOc quyet liet cua Huyen uy, HDND, UBND huyen viec quan 
triet Chuang trinh tong the CCHC &Arc thkrc hien thuang xuyen, di vao chieu 
sau, da tao six chuyen bien manh mee trong nhan thirc cua dOi ngil can bO cong 
chile, vien chirc, d4C biet la dOi ngu lank dao cac cap o cac ban nganh down the 
cua huyen ve ST nghia va tam quan trong cua CCHC den ski On dinh chinh tit six 
phat trien Kinh to - Xa hOi cna dia phuang. 

1.2. Viec xely dung, ban hanh chwang trinh ke hoach CCHC 

Trong giai do4n 2011-2020 Huy*. uy, UBND hu)en da ban hanh tren 230 
van ban chi dao cong tac CCHC tren dia ban. Chi dao cac co quan, don vi, 
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UBND cac xa, thi trdn thirc hien tot cac n(ii dung trong cOng tac CCHC vai 
trong tam la: Cai each the che; Cai each TTHC; Cai cach to chirc b0 may hanh 
chinh Nha nuac; Xay dung va nang cao chat lugng dOi ngit can b0 cong chirc, 
vien chirc, Cai each tai chinh cOng va hien dai hoa hanh chinh, u-u tien day manh 
cai each TTHC; xay dung dOi ngil can b0, cong chirc, vien chirc; irng dung cong 
ngh'e thong tin, cai each 18 loi lam viec, chan chinh kST cuung kST luat hanh chinh 
gOp phan nang cao Wang lvc va hieu qua quan 1ST, dieu hanh cua cac co quan, don 
vi; tang cuang trach nhiem cita nguai dirng dau dOi vdi cong tac CCHC, gan ket 
qua thirc hien CCHC vai cOng tac thi dua khen thuang, danh gfa xep loaf, quy 
hoach bo nhiem can b0 cong chirc... 

Hang nam, tren co so chi dao cua UBND tinh va cac nhiem vv phai trien 
khai thirc hien trong giai doan 2011 - 2020, UBND huyen da ban hanh ke hoach 
va giao nhiem vu cu the cho cac co quan, don vi de trien khai thirc hien; kip thai 
ban hanh cac van ban de don doe, chan chinh trong thirc hien cong tac CCHC. 

TO chirc trien khai cac cac van ban ve CCHC co lien quan den can b0, 
clang vien va nhan dan cac dan tOc tren dia ban huyen. D'ong thai, lam tot cong 
tac tuyen truyen ye not dung cong tac CCHC, qua do, m9i can bC), cong chik, 
vien chirc cac co quan, don vi da nang cao nhan thirc ve y nghia, tam quan trong 
cua cong tac CCHC trong phat trien Kinh to - Xa hOi cua huyen trong thai kST 
doi mai cong nghiep hoa hien dai hoa slat nuac. 

1.3. Viec ba tri nguan lyr trien khai (kinh phi va nhan hfc) 

Trong giai doan 2011 - 2020, Chit tich UBND huyen trirc tiep lanh dao, 
chi dao cong tac CCHC cua huyen; PhOng not vv CO chirc nang, nhiem vu tham 
muu cho UBND huyen, Chit tich UBND huyen quan 1ST Nha mac ye cong tac 
CCHC va bO tri 01 chuyen vien chuyen trach tham muu cho Tnreing phOng 
trong viec theo doi, don doe, tong hop cong tac CCHC tren dia ban huyen. 

Tai cac phong, ban chuyen mon trirc thu'0c UBND huyen 6'u phan cong 
cho 01 lanh dao phong phv trach (Truiyng phOng hoac Ph6 Tnrang phong) va 01 
chuyen vien thirc hien kiem nhiem cong tac CCHC cila co quan, don vi. 

Tai UBND cac xa, thi trAn: Chu tich (hoac Pho Chit tich) se dugc giao 
true tiep lanh dao, chi dao cong tac CCHC cua xa, thi tan; Cong chirc dau mOi 
Van phOng — Thong ke dugc giao tham intru cho UBND xa, thi tan trong trien 
khai thirc hien cong tae CCHC. 

UBND huyen be) tri kinh phi 6 thirc hien CCHC (My theo ngan sach hang 
nam, de thirc hien nhiem vu CCHC thuang xtiyen) d6ng thoi b6 tri nguiln ngan 
sach de nang cap "Be phan tiep nhan va Tra Ket qua" bao tri Cong thong tin dien 

huyen, ginp truyen tai thOng tin di8u hanh mot each nhanh nhat tai nhan dan 
ten dia ban huyen. 

1.4. Ket qua trien khai thvc hien ke hoach hang nam 

Tren co so chi ciao cua UBND tinh, can our vao dieu kien thvc tfen cua tirng 
xa, thi tran UBND huyen ban hanh Ke hoach CCHC cho ding nam, dua ra cac chi 
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tieu, nhiem vu cu the va giai phap thirc hien, quan tam chi ciao guy& lilt the ca 
quan, don vi, UBND cac xa, thi tran trong thtrc hien nhiem vu dirge giao. Ket qua: 
100% cac nhiem vu de ra dirge trien khai thtrc hien, teen 99% chi tieu dugc hoan 
thanh. 

1.5. C 'Ong tac tran khai ty. clanh gia Chi so CCHC 

Can cir vao cac van ban cua UBND tinh quy dinh tieu chi danh gia chi so 
CCHC, UBND huyen ban hanh van ban giao nhiem vu cu the, thoi gian hoan 
thanh cho tong co quan, don vi, UBND cac xa, thi tan trong thisc hien Chi so 
CCHC hang quy. Giao PhOng Nei vu tong hgp, bao cao tien de dive hien, kip 
thoi don doe, than chinh doi 	cac ca quan, don vi thixc hien cham tien de, 
khong dam bao nei dung dugc giao. Vao th?Yi diem thang 01 hang nam Phong 
Nei vu phoi hop voi cac ca quan, don vi, UBND cac xa, thi tran lien hanh ra 
soat, thong ke, tong hgp tai lieu kiem chirng, du thao bao cao chain diem, h9p 
Hei dong danh gia de thirc hien danh gia ket qua thirc hien theo timg tieu chi, 
tieu chi thanh phan; bao cao Chu tich UBND huyen ket qua danh gia, trinh See 
Nei vu, UBND tinh xem xet quyet dinh. 

1.6. Vic Iran khai ap dung nhung ma hinh, sang kiln trong CCHC 

Trong giai doan 2011 - 2020, UBND huyen da de ra nhieu giai phap, sang kiln 
de day manh trien khai cong the CCHC ten dia ban huyen, timg buoy nang cao hieu 
qua cong tic dao tao boi Meng can be cong chirc dac biet la can b6, cong chirc cap xa 
huyen da ban hanh Quyet dinh quy the dao tao boi duang can be cong chirc, vien 
chirc thuec UBND huyen Tub Gido, dam bao can be ding chirc dugc dao tao hieu 
qua dap img nhu cau phtic vu nhan dan. Xay dung De an van hoa cong vu theo Quyet 
dinh se) 1847/Q-D-TTg ngay 27/12/2018 dm Thu Wang Chinh phu tai cac co quan, 
don vi, UBND cac xa, thi tran ten dia ban huyen Tuan Giao hinh thanh phong each 
*rig xir, le loi lam vile chuan nitre cua dei ngil can b0, cong chin, vien chi c 
(CBCC VC) trong thtrc hien chirc trach nhiem vu duct giao. Tich ctrc tuyen 
truyen, trien khai thisc hien có hieu qua Nghi quyet Trung mug 4 (khoa XII) ve 
tang cuong xay dung chinh denDang; Chi thi se 05-CT/TW ngay 15/5/2016 cila 
Be Chinh tri (khoa XII) ve "Day manh hoc tap va lam theo to t&mg, dao dire, 
phong each H8 Chi Minh"; Quy dinh so 101-QD/TW ngay 07/6/2012 de Ban 
Bi this ve trach nhiem neu guong dm can be, ding vien, nhat la can be chu chet 
cac cap. Phat deng phong trap thtrc hien van hea frng xir, giao tiep vOi khau 
hieu: "4 xin" "Xin chew, xin loi, xin cam an, xin phep" va "4 luon ": Lyon mim 

luon nhe nhang, luon thciu hieu, luon gitip c15." den timg CBCCVC cua co 
quan, don vi minh, nang cao y thirc trach nhiem ciiaCBCCVC trong quan he 
giao tiep, Ung xis hang ngay gala dong nghi'ep ved dong nghiep, gift cap tren 
v6i cap duoi; gift ngir6i thirc thi nhiem vu cua ca quan, don vi voi ngtr6i dan, 
yeti cac to chirc, ca nhan. 

1.7. Cong tow thi clua, khen thuong getn vai thyr hrennhrem1,1.4 CCHC 

Xac dinh cong tac CCHC la nhiem vu trong tam, xuyen suOt phai thvc 
hien trong ca giai doan; nham khuyen khich, dong vien va nang cao trach nhiem 
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cua ingi can bi", cong chirc, vien chirc trong thgc hien, UBND huyen gan cong 
tac CCHC 	cong tac thi dua, khen thuOng hang nam cua huyen theo cac tieu 
chi danh gia xep loai hang nam doi Arai can bo, cong chirc, vien chirc. Tir nam 
2015 den nam 2020, Chu tich UBND huyen da tang nhieu gidy khen cho ca 
nhan, tap the tai cac ,ca quan, dan vi UBND the xa, thi tran ten dia. ban huyen 
da c6 thanh tich xuat sac trong thirc hien nhiem v11 cling nhu trong cong tac 
CCHC. 

2. Kiem tra vi;ec thtrc hien 

Hang nam, UBND huyen ban hanh Ke hoach kiem tra cong Jac CCHC va 
hoat Ong cong vu tai cac ca quan, don vi, UBND cac xa, thi tan nham chan chinh 
kip thOi the ea quan, don vi trong thirc thi cong vg va thirc hien CCHC, danh gia 
dugc chinh xac ket qua thge hien nhiem tha the ea quan, don vi, UBND cac xa, thi 
tran va lam ea s6 trong viec danh gia mire do hoan thanh nhiem vu euoi nam (Ti 
nam 2012 den thai diem bao cao: da thirty hien han 150 cuek kiem tra ve thtfc hien 
CCHC tai cow co. quan, don vi, xa, thi tran (thus hien kiem tra tai 100% cac co. quan, 
don vi, UBND cac xa", thi Iran trice thuejc). 

Viec thirc hien kiem tra hang nam da giftp cac ea quan, don vi, UBND cac 
xa, thi tran ngay cang hieu ro han ve cong toe CCHC, cac nhiem vu phai thirc 
hien va 'rive tieu ma CCHC Nha ntr6c huong teri thong qua d6 ding giup cac co 
quan, don vi, UBND cac xa, thi tran danh gia duqc,thge chat, khach quan nhfing 
ket qua da. dat duge, nhang han the y'eu kern con ton tai, teen co so do xay chmg 
ke hoach va thvc hien khac phvc nhimg han cite, ye'u kem da duqc Doan kiem tra chi ra. 

3. Thong tin, tuyen truyen 

Hang nam, UBND huyen xay Ong Ke hoach tuyen truyen CCHC Nha 
ntrefc Ong thai de ra cac nhiem vu cu the va giao cho cac co quan, don vi thirc 
hien; dac,biet cac ca quan, don vi truyen thong Phong Van hoa -Thong tin, 
Dai Truyen thanh - Truyen hinh (nay la Trung tam Van,  boa - Truyen thanh - 
Truyen,hinh) duqc to chirc ved nhieu hinh -auk tuyen truyen da 	phong phd 
nhu: Long ghep thong qua cac hoi nghi, cuOc hqp, xay dgng, bien soan tin bai 
tuyen truyen luu Ong, phat song teen Dai Truyen thanh - Truyen hinh huyen, 
teen COng th'Ong tin dien tix tha huyen, qua cac cul)c thi tim hieu CCHC. Ket 
qua: Trong giai doan tit.  2010 - 2020, phat tren 450 hrgt tin, bai tren Dai truyen 
hinh huyen va truyen thanh ca so cap xa; thirc hien 14 &A tuyen truyen km Ong 
va treo teen 150 bang zon, khau hieu ve thirc hien CCHC; Ban bien tap COng 
thong tin huyen, trang thong tin dien tir cua cac phong ban chuyen mon va 
UBND cac xa, thi tran ten 10 tin, bai, van ban chi dao, huong dan ye cong tac 
CCHC. 

4. Dfinh gia ve trach nhiem ciia ngueei thing au trong trien khai CCHC 

Tinh den thai diem bao cao huyen TunGido dat diem kha, tot ve Chi so 
CCHC dimg tit* 4 va tit* 5/10 huyen thi xa, thanh ph'ci teen dia ban tinh Dien Bien. 
De c6 ket qua do tnrece het can phai co sir vao cuoc quyet liet tha the cap, cac 
nganh, the ca quart, don vi trong thvc hien, trong d6 dac biet la vai tro tha ngtrai 
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climg cidu trong chi ciao thine hien. UBND huyOn dd ban hanh van ban quy dinh ro 
trach nhiOm cita nguai climg dau (CM tich, cac PhO Chu tick UBND huyOn, ThU 
truang cac co quan, don vi, Chu. tich UBND the 	thi tran) trong thvc hiOn 
CCHC; gall kOt qua thgc hi8n nhiOm vg CCHC yen k'Ot qua &rib gia mire d6 hoan 
thanh nhiOna vg cuoi nam, qua do dal tao dugc sir &Ong thuan, thong nhat cao trong 
to chirc thkrc hiOn. Duai sir ldnh dao, chi dao quyet liet oh. Chu tich, cac PhO ChU 
tich UBND huyOn, Thu tnxang cac co quan, don vi, UBND cac xa, thi tan mei 
cong chic, vien chirc ding nang cao tinh than trach nhiOm, chit dOng cap nhat the 
van ban mai, tkr nghien ciru, trau doi kien tithe va hoan thanh tot cac nhi8Tn vg 
duqc giao. 

5. Hank gia chung ve cong tic trien khai 

5.1. Mat tich ctrc dgt Avec 

Trong giai doan 2011 - 2020, cong tac CCHC tren dia ban huyen dd dugc 
quan tam Minh dao, chi dao trien khai thgc hi8n thong nhat, dOng b6 ten tat ca 
cac nOi dung cong viOc; skr vao cu6c quyet liet cua cac cap, the nganh, the co 
quan, don vi trong thgc hien. Cac van ban chi dao thgc hiOn dugc ban hanh kip 
thai; vi8c don doe, truy kich cong viOc dugc thkrc hiOn thuong xuyen, lien tgc 
(theo tuan); vi8c theo doi, cap nhat not dung ding vi8c dugc can b6, cong chirc, 
vien chirc thgc hiOn hang ngay. Co nhieu sang kien, giai phap trong thgc hiOn 
(thanh lap Ban chi dao CCHC huyOn, dinh kST hang quy h9p, bao cao Ban chi 
dao de danh gia tinh hinh trien khai thgc hiOn; tang cuang cong tac kiem tra, 
trong do chU tr9ng ki8m tra vi8c thgc hiOn khac phgc nhfing han che, you kern 
dd dugc chi ra; giao nhi8in vu cu the cho ding co quan, don vi, UBND cac xd, 
thi tran qua do cong tac CCHC tren dia ban huyOn giai doan 2011 - 2020 dd 
dugc nang len va co nhieu chuyen bien quan tr9ng. 

5.2. Tan tai, hgn chi 

Lainh dao mot so co quan, don vi, UBND cac 	thi trdn nhan tilde chua 
day dU, toan din ye cong tac CCHC; chua nang cao trach nhiOm cua nguai 
dung dau trong thgc hiOn. 

Cong tac lath dao, chi dao tai mot s6 xa, thi trAn doi khi chum kip thUi, 
quyet liOt; Vic xay Ong ke hoach de thgc hiOn con mang tinh hinh thdc, chung 
chung, khong phia hgp voi di8u kiOn thgc tien tai dia phucmg; chua c6 danh gia 
ket qua thvc hiOn ke hoach de ra. 

II. DANH GIA KET QUA TRIM HItN CAC NOI DUNG THEO 
CHUMG TRINH TONG THE 

1. Cai each the che 

1.1. Kit qua clgt Apr 

Cong tac cai each thO chO da dat duge nhieu Ickt qua quan tr9ng: UBND 
huyOsn da chn tr9ng nang cao chat luting ban hanh cac van ban QPPL de nang 
cao tinh phap 15/, hi8u lire, hi8u qua va c6 tinh kha thi cao; to chirc H6i nghi tap 
hudn cho can b6, cong chirc cap huyOn va cap xd Luat Ban hanh van ban QPPL 
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nam 2015, Nghi dinh s6 34/2016/ND-CP ngay 14/5/2016 cua Chinh phu quy 
dinh chi tiet mot so dieu va bien phap thi hanh luSt ban hanh van ban quy pham 
phap luSt nham nang cao kien thirc phap luSt ve soan thao van ban QPPL de 
tham muu xay chmg va ban hanh van ban QPPL dam bao theo dung quy dinh ve 
tham quyen, n6i dung va hinh thirc. 

Tir nam 2011 den 30/3/2020, UBND huyen da ban hanh 45 van ban QPPL, 
cac van ban ban hanh dam bao dung thAm quyen, trinh tv, Chu tic, the thirc, not 
dung, dal cu the h6a dugc &Tong loi chinh sach cua DAng, Nha nu& va phu hop 
vai dieu kien thirc den cua huyen, c6 tinh kha thi cao. 

COng tac soan thao va ban hanh van ban hanh chinh da di vao ne nep, kip th6i 
trien khai cu the h6a du6ng loi, chu throng, chinh sach, phap luSt cua Dang va Nha 
mr6c vao dieu kien thvc to cua huyen. 

Hang nam UBND huyen ban hanh Ke hoach kiem tra, to kiem tra, ra soat 
va he thong hoa van ban quy pham phap lust nham phut hien nhiing not dung 
trai phap 1141 dm van ban de kip thati dinh chi viec thi hanh, sira dOi, huy bo 
hoc bai b6 van ban nham bao dam tinh hop hien, hcyp phap va tinh thOng nhat 
cilia he thong phap 144; kip thei khac phijc nhang Nu qua do thuc thi van ban 
quy pham phap luSt trai phap luSt gay ra; qua do nang cao vai tro trach nhiem 
oh co quan,,ngued c6 tham quyen ban hanh van ban trong qua trinh xay Ong, 
soan thao, tham dinh van ban quy pham phap luSt. 

Ket qua: Tix nam 2011 den ngay 30/3/2020, UBND huyen da tien hanh ra 
soat ra soat 45 van ban QPPL do UBND huyen ban hanh (cong bO 22 van ban 
QPPL het hieu lie thi hanh); kiem tra: 256 van ban do HDND, UBND cap xa 
ban hanh (trong do co 256 van ban QPPL), qua kiem tra, ve ca ban cac van ban 
QPPL do HDND — UBND cap xa ban hanh dung thArn quyen, bao dam tinh hop 
phap, hop hien, phi' hop vai van ban QPPL cua ca quan Nha nuoc cap teen; 
khong mau thuan, chong cheo vai cac van ban QPPL cap teen ban hanh. Tuy 
nhien qua kiem tra van phut hien mot so sai sot ye can Cu phap lY; not dung; ye 
hinh thirc, ky thuSt trinh 

Chia dOng tham gia gOp y cac du thao cua HDND, UBND tinh thirc hien 
co.  che, chinh sach, phan cap quan 1ST, TTHC, tai chinh... thiet thvc, hieu qua, 
phi) hop yin thirc tien trien khai tai cac dia phuong. 

Cong tac tuyen truyen ph6,  bien gido dcic phap lust dugc quan tam thvc 
hien; thanh vien H6i dong pho bien gido dpc phap luSt cua huyen thuOng xuyen 
dugc kien toan dam bao c6 du nang lvc, trinh dO, tich cvc thvc hien tuyen truyen 
pho bien sau rang trong nhan dan, chat luting tuyen truyen ngay cang dugc nang 
cao, qua dO da gOp phan nang cao nhan thirc cua ngtkii dan ve chu truang, 
dung loi cua Dang va Nha Truck, giup ngtr&i dan hieu dung va thvc hien dUng 
cac quy dinh ma Nha nuac da de ra. 

Tir nam 2016, cong tac theo dOi thi hanh phap lust dtrgc UBND,  huyen 
quan tam trien khai thvc hien; song song vai viec tuyen truyen pho bien giao 
dvc phap lust, UBND huyen da giao Phong Tu phap chu tri tham muu thirc hien 
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cong tac theo dOi thi hanh phap lust teen dia. ban huyen de hp tiled phat hien 
nhang bat cap trong qua trinh trien khai thtrc hien cac van ban quy pham phap 
luat.ctia cac ca quan, don vi, qua dO de xuat cac kien nghi voi cac cap c6 tham 
quyen xem xet, giai quyet. 

1.2. Nhising ton tai, han chi 

Ben canh nhang ket qua dat dirge, cong tac cai cach the che van con 
nhang han che nhat dinh. Chat lugng, quy trinh xay dung van ban quy pham 
phap lust tai mot so xa, thi tran chua dugc dam bao; viec kiem tra, ra soat he 
th'Ong Ma van ban QPPL cap xa chua dugc thtrc hien thueng xuyen, lien tvc. 
Cong tac theo doi thi hanh phap lust tai mot so ca quan, don vi, xa, thi tran dm 
mang tinh hinh thirc. 

1.3. Nguyen nhan 

Nang hyc mot so can b9, cong chic cap xa con han che; mot vai can b0, 
cong chirc chua chi trong toi viec nghien dm van ban, trau doi kien thirc de 
nang cao nghiep vu chuyen m8n. 

2. Cai each TTHC 

2.1. Kit qua dat Ave 

a) Xac dinh thirc hien cai cach TTHC la khau then ch6t, quan trong trong 
cong tac CCHC. Giai doan 2011 - 2020, UBND huyen lam hoar' thanh cac 
nhiem vu dugc UBND tinh, huyen giao, trong dO BO phan mot cira, mot cfra lien 
thong (Tic ngay 15/6/2012, try so' lam viec awl BO phan Tiep' nikin va Tra kit 
qua huyen hoan thanh va di vao hoot &Ong. Voi dien,tich han 40m2, 1)6 tri trang 
thiet bit de phyc vy va thy'c hien tiep nhan va tra ket qua thin tyc hanh theo ca 
che mot cira, mot cola  lien thong thuOc thorn quyen giai quyet ctia UBND huyen, 
irng-  dyng cong nghe thong tin trong tiep nhan va giai quyet TTHC; irng dyng 
phcin mem mot scira dien tic; thtrc hien cung cap dich vy cong tryv tuyen mirc dO 
3,4) da gop phan nang cao chat lugng cung cap ditch vu cong tai UBND huyen, 
dap irng dugc yeu cau cal cach TTHC (nhanh, ggn, mot dau mop. 

Tai BO phan Tip nhan va Tra' ket qua da tiep nhan TTHC thuOc mot s'6 rinh vtyc 
(Bat dai, Lao dOng — Thucmg binh — Xa HOi, Xay dtmg --. Cong thuong, TAX phap, Tai 
chinh — Ke hoach, Van Ma...), phii hgp vOi nhu cau thtrc tien tai dia phtrang. 

b) ye hem soat TTHC 

Hang nam. Van phong liDND&UBND, Phong Tu phap deu tham muu cho 
UBND huyen ban hanh ke,hoach ra soat clanh gia TTHC trien khai den cac ca quan, 
don vi, UBND cac xa, thi tran. 

, 	Van phOng BDND&UBND 6 cong khai, niem yet, thong bao rOng rai dia. chi 
tiep nhan cac phan anh, hen nghi ye quy dinh hanh hanh chinh den nguai danya to 
chirc dugc biet va lien he. Tai BO phan tiep nhan va Tra ket qua da ding khai so dien 
thoai, dia chi email, trang Wed dia huyen de nguoi dan de nhan dal i phan anh, kien 
nghi. MO hOm thtr gop y de tiep nhan kien nghi ye quy dinh hanh chinh hoc 
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nhitng gOp y ve thai dO, tinh than trach nhiem dm can 13(1, cong chin trong tiep 
nhan giai quyet TTHC. Trong thoi gian thvc hien Van phOng HDND&UBND huyen 
khOng tiep nhan phan anh, kiln nghi dm ca. nhan, to chirc nao ye quy dinh TTHC theo 
quy dinh cua phap 

c) COng khai TTHC 

Hang nam can cir B6 TTHC, Quyet dinh cong be') TTHC cua, tinh, cac van ban 
Chi dao cua UBND huyen. Van phong HDND-UBND huyen dal cong be 100% TTHC 
&roc niem yet cong khai tai bang niem yet cilia B6 phan Tiep nhan va Tra ket 
qua va tren Cong thong tin dien tir huyen; quy trinh giai quyet TTHC theo ca 
the m6t cua, mot da lien thong dugc cac ca quan, don vi trien khai dam bao 
theo dUng quy dinh. 

d) Viec thvc hien ca cite met cua, mot cua lien thong trong giai quy& TTHC 

Thvc hien Quyet dinh 93/2007/QD-TTg ngay 22/6/2007 dia. Thit Wang 
Chinh phd; Quyet dinh so 1267/QD-UBND ngay 16/12/2011 cua UBND tinh 
Dien Bien ye viec phe duyet De an trien khai thirc hien ca the mot dm lien 
thong tai UBND huyen Tuan Gido, ngay sau khi co van ban cua tinh, UBND 
huyen da ban hanh Van ban so 781/QD-UBND ngay 30/12/2012 cua UBND 
huyen ye viec Ban hank quy the to chin, hog dOng cua B6 phan met cua, mot 
dm lien thong huyen Tua'n Gido. 

Thvc hien Quyet dinh so 09/2015/QD-TTg ngay 25/3/2015 cua Thu Wang 
Chinh phd va cac van ban chi dao, dieu hanh cua UBND tinh Dien Bien, Quyet 
dinh so 293/QD-UBND ngay 11/3/2016 ye viec ban hanh Ke hoach CCHC nha 
ntrov tinh Dien Bien giai doan 2016-2020; Ke hoach so 3959/KH-UBND ngay 
22/12/2016 ve IT* Ban hanh Ke hoach CCHC Nha ntr6c tinh Dien bien nam 
2017. Van phong HDND-UBND da." tham muu cho UBND huyen ban hanh 
Quyet dinh so 679/QD-UBND ngay 19/8/2016 ye viec ban hanh Quy the to 
chirc va hog d(ing cua B6 phan tiep nhan va tra ket qua theo ca the met cua, 
mot cira lien thong. 

Tiep tic trien khai thvc hien Nghi dinh 61/2018/NDCP ngay 23/4/2018; 
Thong to 01/2018/TT-VPCP ngay 23/11/2018 cd.a. Van phong Chinh phi"; Quyet 
dinh so 18/2019/QD-UBND ngay 16 thang 5 nam 2019 dm UBND tinh Dien 
Bien, Van phong da tham mum cho UBND huyen Ban hanh Quyet dinh so: 
01/2020/QD-UBND ngay 10/2/2020 cua UBND huyen, Van ban so 257/UBND-
VP cua UBND huyen ye viec xay dung phumg an nhan sir de thvc hien viec 
Tiep nhan TTHC tai B6 phan Tiep nhan va Tra ket qua thu6c Van phOng 
HDND-UBND huyen, Den tiled diem hien nay Van Phong HDND-UBND clang 
tham mtru cho UBND huysn kiln town v6 ca sef vat chit va kiln toan ve than sir 
de trien khai theo dung quy dinh. 

Hang nam thvc hien day du the de bao cao theo dung thOi gian va nei 
dung quy dinh. 

d) Ve tinh hinh cung cap Dich vu cong trvc tuy6n mirc c1(5 3,4 
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Van phong HDND&UBND da tham muu UBND buy8n trien khai va sir dung 
118 thong (Lich vu ding tivc tuyen mire dO 3, 4 trong vi8c tiep nh4n, xir 1Sr ho so 
TTHC cua cong dan tai cac co quan, don vi, UBND cac xa, thi tan, dam bao diing 
theo quy dinh. 

e) Ve vi8c trien khai tiep nh4n ho so va tra ket qua giai quy6t TTHC qua 
dich vu buu chinh cong ich 

TO chirc trien khai thcrc hi8n vi8c tiep nh4n ho so, tra ket qua giai 	& guy 
TTHC qua dich vu Btru chinh ding ich. Dong thoi phoi hgp 	Buu din to chic 
trien khai thuc hi8n not dung thoa thuan hop tac so 23/TTHT/UBNDTG - BDDB 
ngay 29/9/2017 gala Btru din tinh Di8n Bien va UBND huye‘n Tu'an Gido dal 14,  
ket. 

2.2. Wing ton tai, han chi 

Vic thuc hi8n ra soat, don gian hoa TTHC ohm dugc cac co quan, don 
vi, UBND cac xa, thi tran quan tam trien khai thijc hi811, not dung bao cao ra 
soat, don *ian hoa con so sai, chua dam bao theo yeu cau dan den kilo khan cho 
cong tac tong hop dm co quan chuyen mon. 

TTHC tren mot so rinh vuc con room ra, ph& tap. St) lugng cac TTHC 
thuc hi8n theo co the mot cira lien thong con it. Vic cong bo, ding khai TTHC 
cent cham, tai mot so xa van con tinh tang cong khai TTHC da het hi8u luc. 

2.3. Nguyen nhan 

Cong tac ra soat, danh gia quy dinh TTHC doi hoi su chuyen sau nghi8p 
vv, am hieu sau sac cac TTHC tren tat ca caclinh \rue, tuy nhien can bO dau moi 
kiem soat TTHC cap huy'8n va cap xa con kiem nhilem nhieu cong vi8c, melt so 
cong chirc dau moi 6. cap xa chua clap nha't thuimg xuyen nen cong tac ra soat, 
danh gia chua dugc trien khai dam bao theo clung yeu cau. 

3. Cai each to chtic bki may 

3.1. Ke't qua chit yiu clgt Avec 

Vic ra soat ve vi tri, chile nang, nhi8m vu, quyen han va co cau to chirc, 
bien the cua cac co quan, chuyen mon dugc UBND huy'8n quan tam chi dao. 
Giai doan 2011-2020 huy'8n Bang tier' hanh xay dung De an sap xep lai cac co 
quan chuyen mon thuOc UBND huy8n, cu the: giam 02 phong (giai the phOng Y 
te, giao bien the cong chile va chuyen chile nang, nhie‘m vu cua co quan nay 
sang Van phong HDND & UBND huyien; giai the Phong Dan toe, giao !Dien che 
cong chirc, mot phan chirc nang, nhi8m vu dm co quan nay cho PhOng Noi vu 
va Phong Lao dOng - Thuong binh va Xa WOO. 

Hoan thanh vi8c tier) nhan Trung tam gido dttc thuOng xuyen thuOc So 
GD&DT va Trung tam day nghe thuOc SO Lao dOng thutmg binh & xa hOi ye 
UBND huy'e'n va sap nhap thanh Trung tam Giao dvc ngh8 nghi8p - Gido dvc 
thuang xuyen thuOc UBND huy8n. Sap nhiap Dai TT-TH vOi Su nghikp Van h6a 
thanh Trung tam Van hoa - TT - TH; sap nh4p Tram Khuyen nong - khuyen ngu 
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vai Tram Thu y va Tram Bao ye thgc vat thanh Trung tam Dich vu Nong 
nghiep; sap nhap Van phong clang 1,4 quyen sir dung dat vai TO chirc phat trien 
quy dat thanh Trung tam Quan 15T dat dai. 

Thgchien Nghi quyet s6 15-NQ/TU ngay 16/3/2018 dm Ban Thuemg vu 
Tinh uy ye chucmg trinh,  hanh dOng thgc hien nghi quyetso,  19-NQ/TW ngay 
25/10/2017 ca Ban Chap hanh Trung cong khoa XII ye tiep tic doi mai he 
thong to chirc va quan 13",, nang cao chdt luting va hieu qua cila cac don vi sg 
nghiep cong lap. UBND huyen da chi dao Phong Gido dtjc va Dao tao chu tri 
xay dgng dg thao De an sap xep cac don vi tnrang h9c giai doan 2018-2021 va 
tam nhin den nam 2030 huyen da trinh UBND tinh va Se/ NOi vy. xin 3'T kien tham 
dinh, phe,duyet. Theo De an sap xep cac don Ai twang hgc thi den nam 2021, 
huyen Tuan Gido se thgc hien sap nhap tit 20 dun vi tnrang h9c thanh 10 dun vi 
truang (giam 10 don vi truang h9c). 

Tiep tic thgc hien Ke hoach s6 2054/KH-UBND ngay 31/7/2018 dm 
UBND tinh Dien Bien ye hanh dOng thgc hien Nghi quyet s6 16-NQ/TU ngdy 
16/3/2018 dm Ban Thuang vu Tinh uy ye Chuang trinh hanh dOng thgc hien 
Nghi quyet,  so 18-NQ/TW,  ngay 25/10/2017 cila Ban chdp hanh Trung uang 
khoa XII y mot 	so van de tiep tic doi mai, sap xep to chirc bO may dm he 
thOng chinh tri tinh gon hoat dOng hieu lgc, hieu qua. Huyen da to chirc trien 
khai thgc hien nghiem tuc diing quy trinh sap nhap 115 ban thanh 55 ban (giam 
60 ban) (long thai giam 180 nguoi hoat dOng khong chuyen trach cap xa. Sau 
khi sap nhap huyen Tuan Giao co 177 khei ban va dugc UBND tinh phe duyet 
tai Quyet dinh so 1338/QD-UBND ngay 27/12/2019 cim UBND tinh Dien Bien 
ye viec sap nhap, d6i ten cac them ban, doi to dan pho thuOc cac huyen Tudn 
Gido, Tua Chaa, Muting Tra, Nam PO, Muting Nhe, Dien Bien. 

Thgc hien Nghi quyet s6 39-NQ/TW, Nghi dinh s6 108/2014/ND-CP va 
ke hooch cua UBND tinh, huyen Tudn Gido cla xay dung De an so 920/DA-
UBND ngay 01/10/2015, Ke hoach s6 509/KH-UBND ngay 15/6/2015 dm 
UBND huyen ye tinh gian bien the trong cac co quan, dun vi thuOc huyen Tuan 
Gido giai (loan 2015 - 2021 va xac dinh ro s luting cong 	chirc thgc 
hien tinh gian tong nam. Ket qua giai doan 2011-2020 huyen da tinh gian bien 
the 107 nguoi. 

Nam 2011, dung vai HOi dang bau Cu cac cap, UBND huyen da chi dao 
xa, thi tan thgc hien tot cuOc bau cir dai bien Quoc hOi khoa XIII va Dai bieu 
HDND cac cap nhiem ky 2011 - 2016. D'Oc biet cu6i nam 2013, to chirc tot cuOc 
bau cir be sung dai Neu HDND huyen nhiem kST 2011 - 2016 sau khi thgc hien 
dieu chinh chia tach 05 xa Chieng Sinh, Na say, Man Chung, Phinh Sang va 
Muting Man theo Nghi Quyet so 45/NQ-CP ngay 25/8/2012 ye viec dieu chinh 
dia giai hanh chinh de thanh lap don vi hanh chinh cap xa, cap huyen thuOc tinh 
Dien Bien. To chic cho dai bieu Qu6c hoi va dai bieu HDND cac cap tiep xac 
cu tri truac va sau h9p HDND; phoi hgp vai HDND, Uy ban bau cir cac cap 
trong huyen , chirc thanh ding cuOc bau cir Dai‘  bieu QuOc hOi va dai bieu 
HDND cac cap nhiem kST 2016 - 2021. Ka qua, bau dugc 07 dai bieu HDND 
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tinh, 38 dai bi6u HDND huyen va 489 dai bieAu HDND xa, thi trdn; ph9i hop voi 
Thuemg true HDND huyen Toa an nhan dan huyen gioi thieu 20 ngued de bau 
lam HOi thdm TOa an nhan dan huyen nhiem kST 2016 - 2021, (fang thai ban hanh 
Quy the lam viec cua UBND huyen nhiem kSi (nhiem IcS7 2011 - 2016 va nhiem 
kST 2016 - 2021), Quy6t dinh phan cOng nhiem vu cho cac thanh vien UBND 
huyen theo huong nang cao trach nhiem cua thanh vien UBND huyen trong cOng 
tac chi dp, diet hanh cac linh voc duoc phan ding pho trach; chi dao cac co 
quan, don vi thuc hien ra soat, sira doi, bo sung quy the lam viec, phan cOng ro 
chirc trach, nhiem vu cna ti mg ca nhan trong co quan, don vi; neu cao trach 
nhiem cua ngued dirng dau co quan hanh chinh, don ,vi nghiep; day manh 
thoc hien viec h9c tap va lam theo to Wong dao dire Ho Chi Minh, nhat la trong 
viec dau tranh phong chong tham nhting, lang phi; nang cao tinh than, thai d9, 
trach nhiem phoc vu nhan dan. 

Thoc hien nghiem tuc, dung quy dinh vs phan cap quan 1S7 tren tat ca cac 
Binh voc dugc giao; chit dOng, kip thefi danh gia tinh hinh thvc hien phan cap 
quan ly tren timg link voc theo so chi dao cua UBND tinh, cac cap, cac nganh 
thuOc tinh. ThuOng xuyen kiem tra viec thvc hien phan cap quan 1S7 trail cac linh 
vvc trong viec trien khai thirc hien nhiem vu dOi voi cac co quan, don vi, UBND 
cac xa, thi tran teen dia ban huyen (ket h9p vOi cac cu9c kiem tra CCHC, hoat 
d9ng ding vu va kiem tra viec trien khai thoc hien nhiem vu cua UBND huyen, 
Chia tich UBND huyen hang nam). 

3.2. Nhang tan tai, hgn chi 

Viec thvc hien danh gia phan clap quan 1ST chua doge tiwc hien thuong 
xuyen, lien loc. 

Hog dOng cua mot s9 to chirc ph& hop lien nganh hieu qua chua cao; mOi 
quan he phoi hop trong giai quyet cong viec tai mot so ca quan, don vi chua 
hieu qua, con co hien tugng dim day, ne tranh trach nhiem. 

3.2. Nguyen nhein 

Viec phan cap quail 13'T duoc quy dinh trong cac van ban QPPL cua UBND 
tinh, B9, nganh Trung ucmg; viec trien khai thoc hien can phai co thi gian ctic 
ket, tong hop; can b9, cOng chirc thvc hien can phai có chuyen mon, nghiep vu 
chuyen sau. 

Thanh vien cua cac to chirc ph& hop lien nganh chit y6u lam viec kiem 
nhiem, viec bo tri thai gian cho hog d9ng cua cac Ban, HOi &Mg, to chirc phoi 
h9p lien nganh con nhieu han che; nang ltrc, tinh than trach nhiem cua mot so 
cOng chirc, vien chirc trong thvc hien nhiem vu chua cao. 

Ch6 d9 tin luong doi voi canb9, cong chirc, vien chirc hien nay con thdp 
so vOi mat bang chung, cai each tien luong con cham, mang tinh cao bang nen 
chua tao duoc dOng loc cho can b9, cong chirc, vien chdc cong hien lam viec. 

4. Xay dung va Hang cao chAt luvng doi ngii can ly), eking char, vien auk 

4.1. Kit qua chit yiu cic7 clgt Avec 
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Trong giai doan 2011 - 2020, cong tac xay dung va nang cao chatluting 
dOi ngfi can bO, cong chirc, vien chirc dugc UBND huen chn trong va dOi m6i 
trong tat ca cac not dung. 

4.1.1. Kat qua trien khai va thyv hien cac not dung I'd cai cach ch'j cle3 
cong vy, cong chtie 

UBND huyen da trien khai, quan triet cac nOi dung dm Quyet dinh sO 
1557/QD-TTg ngay 18/10/2012 dm Thu Wang Chinh phu phe duyet De an 
"Day manh co the cong vu, cong chile" Quyet dinh so 73/QD-UBND, ngav 
11/02/2014 cua UBND tinh tad the ca quan don vi trong toan huyen; Ke hoach 
sO 824/KH-UBND ngay 04/6/219 dm UBND huyen ye viec Trien khai thuc 
hien Quyet dinh sO 1847/QD-TTg ngay 27/12/2018 dm Thu Wong Chinh phi]. ye 
De an Van hoa cong vu tai cac co quan don vi, UBND cac xa, thi tan cac don vi 
sir nghiep cong lap huyen Tu'an Gido; Ke hoach so 1200/KH-UBND ngay 
07/8/2019 dia. UBND huyen trien khai thvc hien De an "Tuyen bo ASEAN ye 
vai tro dm nen cong vu lam chat Vic tac trong viec dot duct tam nhin cong gong 
ASEAN giai doan 2019- 2025 teen dia ban huyen Tuan Gido". 

Thuc hien cac van ban huong dan cua UBND tinh va Sd NOi vu, UBND 
huyen Tuan Gido da chu dOng giao cac co quan chuyen mon xay dung De an vi 
trf viec lam hang nom, qua do gan viec tuyen Ong, sir dung, danh gia can bO, 
cong chirc, vien chUc vdi vi tri viec lam; ra soar sap xep, co cau lai doi ngu gan 
v6i vi tri viec lam; Ban hanh quy the dao tao boi duong de dam bao so can bO, 
cong chirc, vien chUc co ban dugc lam viec dUng va phu hop vai truth dO 
chuyen mon dugc dao tao va phu hgp vai nang 1uc, so tnxong ding tac. 

TO chirc Trien khai irng dyng ph'an mem quail VT can bO, cOng chuc, vien 
chile trong cong tac quan VT can bO, dog chirc, vien chuc tai cac co quan, don 
vi, UBND cac xa, thi tran dam bao quan VT tot thong tin, ho so cua can bO cong 
chirc ten dia ban huyen. 

COng tat tuyen dung cOng chirc, vien chirc, bo nhiem ngach cong chirc, 
elide danh nghe nghiep vien chirc va bO nhiem lanh dao dugc UBND huyen 
Tuan Gido thuc hien dung cac quy dinh theo cac huang dan cua Trung uong, 
cua Tinh va Sd NOi vu ye cac quy trinh tuyen dung, bo nhiem ngach cong chirc, 
lam tot ding tac be) nhiem chirc danh nghe nghip doi ved vien chdc va bo nhiem 
lanh dao quan VT, qua do nhang cong chuc, vien chile dugc tuyen dung, bO 
nhiem ngach, bo nhiem chuc danh nghe nghiep va bo nhiem chuc vu quan ly 
deu dap irng tieu chuan theo quy dinh. Ket qua giai doan 2011-2020 tinh den 
theri diem bao cao huyen tuyen dung 592 vien chuc vao lam viec tai cac don vi 
six nghi0 giao dye; 117 cOng chute cap xa, thi tran; thong hang chute danh nghe 
nghiep cho vien chute teen 251 ngued (trong dO 170 nguOi tir hang IV len hang 
III; 81 nguoi tit hang III len hang II). 

Song song vai viec tuyen dung, bo nhiem cong tac danh gia, phan loaf cong 
chirc, vien chute dugc UBND huyen quan tam va chu trong ban hanh Quyet dinh 
sO 811/QD-UBND ngay 18/7/2014 ve Quy the danh gia phan loaf can bO cong 
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chirc, vien chirc hang nam tren dia ban huyen Tuan Giao, ban hanh cac van ban 
hiring dan danh gia, xep loai cong chirc, vien chirc dam bao cac chi tieu dinh 
luting, thang diem cu the de danh gia nham phat hien, tuyen ch9n, dao tao, boi 
duOng, bo tri, sir dgng, de bat, khen thuOng, ky luat va thgc hien cac the d9, 
chinh,  sach doi va i can b9 cong chirc ding nhu giiip can b0 deg chuc phat huy 
uu,diem, khac phtic nhugc diem, tien b0 kh8ng ngimg trong viec nang cao pham 
chat chinh tri, dao due each mang, Wang lire va hieu qua ding tac dm can b9. 
Viec danh gia can cu vao ket qua, hieu qua cong viec dm can b9, cong chirc va 
la tieu chi de binh xet Thi dua - Khen thuong hang nam. Ket qua phan loai danh 
gia can b9, ding chuc, vien chirc dugc luu vao ho so can b9, cong chirc va thong 
bao ket qua danh gia, xep loai cho can b0, cong chirc duce danh gia biet. 

Nham tirng buoy nang cao chdt luong d9i net can b9, cong chuc tir huyen 
den xa, nhitng nguoi hog dOng khong chuyen troth o xa,,ban có du kien thirc, 
k5,  nang ye quan chuyen mon nghiep vv. dap irng yeu cau nhiem vu theo tieu 
chuan chirc danh viec lam. De dam bao xay thing duce d9i ngii can b9, cong 
chirc, vier' chirc có du trinh d9 chuyen mon, npiep vg, co nang lgc CO chat, dieu 
hanh, cong tam, thao viec, tan ttly 	dan, biet phat huy sire manh tong h9p cua 
nhan dan, thirc hien tot quy the thgc hien dan chu 0.  co so, nang cao troth nhiem 
cong tac, y thirc to chuc kS,  luat va dao dire trong thgc thi cong vu huyen da doi-
moi cong tac dao tao ban hanh Ke hoach slos 523/KH-UBND ngay 16/6/2015 dm 
UBND ve viec ke hoach dao tao boi duong can b9 cong chirc vien chirc giai 
doan 2016-2020; Quye't dinh so 603/2016/QD-UBND ngay 08/8/2016 dm 
UBND huyen ve ban hanh quy the dao tao boi duetng can b9 cOng chirc, vien 
chirc trgc thu9c UBND huyen Tuan Giao. Ket qua giai doan 2011- 2020 tinh 
den thei diem bao cao dao tao Wang cao trinh dO chuyen mon cho hon 429 nguei 
trong do (Thac si 14; Dai h9c 341; Cao clang 06; Trung cap 68 ngLaYi) 

Chip hanh thgc hien nghiem Chi thi 26/CT-TIg ngay 05/9/2016 ciia Thu 
Mang Chinh phi]. va Chi thi so 04/CT-UBND ngay 25/4/2013 cua UBND tinh 
Dien Bien ye tang cueing lcS'T luat, kS,  cuong hanh chinh, UBND huyen da to chirc 
hOi nghi quan triet, trien khai not dung Chi thi den can b9 lanh dao chu chot cua 
huyen, day manh cong tac tuyen truyen, pho bien not dung Chi thi 	cac h9i 
nghi chuyen de, long ghep ten cac phuong tien thong tin dai chung de m9i cac 
can b9, ding chirc, vien chirc va ngueii lao d9ng trong huyen thirc hien. DOng 
theyi, huyen cang da ban hanh mot so van ban lanh dao, chi dao nham tang 
cuong 14 luat, kST cuong hanh chinh nhu: Ke hoach so 738/KH-UBND ngay 
19/8/2016 thgc hien Chi thi so 08- CT/HU ngay 30/3/2016 dm Ban Thuong vg 
Tinh uy ve tang cuong kST luat, kS,  cuong hanh chinh; chAn chinh le 18i, tac 
phong lam viec; nang cao trach nhiem trong viec thgc thi cOng vu dm can b9, 
cOng chirc, vien chirc va can b9, chien si lire luting vu trang; Van ban so 
487/UBND-NV ngay 04/4/2019 ve then khai Chi thi so 05/CT-UBND ngay 
03/4/2019 cila UBND tinh ve nang cao hieu qua hoat dOng cong vu siet chat kST 
luat, kST cuong hanh chinh teen dia ban huyen Tuan Giao. 
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Hang nam, UBND huyen thanh lap Doan hem tra thueing xuyen kiem tra 
ding tac CCHC va hoat cong vu tai cac co quan, don vi, cac xa, thi tran, dSc biet 
la truck va sau cac dip lg tet nham chan chinh kip thOi nhftng ton tai han the 
trong viec chap hanh cac quy dinh ve ky lust, kST cuong hanh chinh, van hoa 
cong so, dao due nghe nghiep... Qua do, co ban cac co quan, don vi, cac can b9, 
cong chuc, vien chtk va ngueri lao,dOng chap hanh tot cac quy dinh ve kST luSt, 
l(ST cuong, dao dirc cong vu; cac cap uy, chinh quyen dia phuong thuc hien tot 
viec lath dao, chi dao, dieu hanh va thuc hien nghiem tuc quy the lam viec cua 
cap fly gang, quy the lam viec cua HDND, UBND cac 

4.1.2. ri'd ca cau s'e'; luang, chdt luang can b0, cong chic dip xa 

TOng s6 can b9 cong chfrc cap xa la. 369 ngueii (Can be) chuyen trach 177 
ngtreti; cong chfrc 192 ngtaxi). Trong do trinh d9 Dal h9c la 125 ngtroi chiem 
33,8%; Cao gang la 30 nguOi chiem 8,1%; Trung cap la 166 ngueri chiem 45%; 
So cap la 12 ngtrei chiem 3,3%; chua qua dao tao la 36 nguOi chiem 9,8%. 
Trinh d9 Cao cap Ly luSn Chinh tri la 01 nguiii chiem 0,3%; Trung cap 1ST luSn 
chinh tri la 166 ngtrefi chiem 45%. Trinh d9 Quan 1ST nha nu& la 113 ngtreli 
chiem 30,6%. 

4.2. Nhfing tan tai, han ch'j 

Trinh d9, nang 'Luc mot s8 can b9, cong chfrc con han the (dac biet la ei 
cap xa), do dO thieu sv linh boat, nang dOng trong giai quyet cong viec. M9t so 
can b '9, cong chfrc con thu d'9ng, co to tueyng chef thu truang giao viec mOi thgc hien. 

Viec thtrc hien IcST luSt kST cuong hanh chinh, su citing hieu qua thexi gian 
lam viec tai mot so don vi cap xa, thi trAn con nhieu han che. 

4.3. Nguyen nhan 

M9t s8 it can b9, cong chfrc xa thu9c the N cu, khong du tu8i de cur di dao 
tao, boi &rang nang cao trinh d9 theo yeu can; mot so it cong chirc chua y thuc 
dirge het chirc trach nhiem vu dugc giao, khong chit d9ng trong tham muu thtrc 
hien, con cha• phai giao viec mad lam. 

MOt so it can 13.0, cong chuc van con gift thOi quen, le loi lam viec 
chSm thich img, sfra doi de thich nghi voi moi truemg, dieu kien lam viec mOi. 

COng tac xay dung ke hoach dao tao, boi
den 

cap 	con nhieu yeu 
kem, chua dugc quan tam thuc hien, do do dan den tinh trang mot s8 xa cu can 
b9, cong chirc di dao tao nhung chua pha hqp voi chuyen nganh, vi tri ding tie, 
chua dap frng dugc yeu cau thuc hien nhiem vv. 

5. Cul each tai chinh cong 

5.1. Kect qua dgt dupy 

,Trong nhung nam qua, cong quart 1ST tai chinh ten dia ban huyen lac 
gan lien WA viec cai each TTHC ve trinh ttr, ho so, dieu kien do co quan, ngtred 
có tham quyen ban hanh trong cac van ban quy pham phap luSt de diou hanh 
hog cong can dOi thu, chi quy tai chinh cong. 
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Hang nam, UBND huyen thtiong xuyen phi hop vai Sa Tai chinh to 
chirc cac lap tap huan cho cac &Ong chi chit -Lai khodn, ke toast cua cac co quan, 
don vi, cac xa, thi tran,tren dia. ban huyen nham nang cao trinh di trong cong tac 
quail 1y, sir dung nguOn ngan sach; chit ding can doi nguon kinh phi de trien 
khai irng dung cong Tighe thong tin trong quan 1S, ngan sach nhu: Trion khai 
phan mem ke toan, phan mem quart 13',  tai san ... Qua do cong tac quan 1ST, sir 
dung NSNN tai cac don vi six dung ngan sach ngay cang chat cho, fiat kiem va 
hieu qua hon. Tren co so cac quy dinh cua Chinh phu, B6 Tai chinh, hang nam 
UBND huyen da ban hanh cac van ban huerng dan tittle hien du toan; htrang dan 
ket so ke toan vao thai diem cuoi nam; kiem tra, hitting dan quyet toan ngan 
sach theo nien di. Nho• do, chu trinh ngan sach tir khau lap du toan cho den chap 
hanh va quyet toan ngan sach van hanh hieu qua, on dinh. 

Viec day manh trien khai time hien co the tir chit, tir chiu trach nhiem 
trong nhung nam qua luon &roc UBND huyen quan tam chi dao. Den nay, 
huyen da giao quyen tir chit cho 100% co quan, don vi quan 1ST hanh chinh thuic 
dOi Wong giao quyen to chit; th&mg xuyen danh gia, phan loci the don vi sir 
nghiep cong lap de quyet dinh giao quyen tir chit dam bao sat vai tinh hinh thu, 
chi dm don vi. Hien nay, trong 75 don vi six nghiep cong lap thi có 02 don vi tir 
chit mot phan kinh phi hoat ding; 

Qua tirng nam thirc hien trien khai co the to chit, so luting cac don vi tir 
dam bao mot phan kinh phi hoat ding ngay cang tang. Qua do, thlac day cac co 
quan hanh chinh, don vi sit nghiep cong tren dia ban huyen thirc hien viec sap 
xep, to ,chfrc b6 may tinh gin, thirc hanh tiet kiem, chong lang phi, nang cao 
hieu suat lao ding, hieu qua sir dung kinh phi &roc giao. 

COng tac phan cap ngan sach da co nhfing dii mai co ban, nang cao 
quyen chit ding va trach nhiem cua the don vi, xa, thi tan trong viec sir dung 
ngan sach. 

Trion khai va van hanh thong suit He thing thong tin quan 1y ngan sach va kho 
bac (Tabmis) bao dam nguyen tac cong khai, minh bach, nang cao hieu luc, hieu 
qua cong tac quan 1ST tai chinh, ngan sach cac cap (huyen, xa). Thirc hien tot 
cong tac quan triet va chi dao cac don vi trong trien khait1wc hiennghiem cac 
van ban cua trung uong, tinh ye thanh toan khOng dung tien mat. Den thOi diem 
bao cao da có 112/112 don vi thirc hien tra luong cho can bi, cong chirc, vien 
chirc va ngtrad lao ding qua tai khoan (trong do: 93/93 don vi va 19/19 xa, thi 
trait) bang 100%. 

Viec thirc hien co the to chu theo Nghi dinh so 130/2005/ND-CP ngay 
17/10/2005; Nghi dinh so 117/2013/ND-CP ngdy 07/10/2013 cila Chinh phu. 
Den nay, teen dia ban huyen co 32/32 co quan, don vi, xa, thi trAn thirc hien giao 
quyen tir chit, tir chiu trach nhiem ye quan 1ST bien cho, tai chinh; Arai tong bien 
the &roc giao la 472 hien cho, hien the thirc hien la 463 bien cho. 

Ve viec thirc hien co the to chit theo Nghi dinh so 16/2015/NE0-CP ngay 
14/02/2015 caa Chinh phit. Den nay, ten dia ban huyen có 75 don vi thirc hien 
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giao quyan to chit, tv chiu trach nhie'm va quart VT bien che, tai chinh; voi tong 
bien che dugc giao la 2.046 bien che (trong do: 89 bien che SN thu6c huyan, 
1.957 bien che SN gido due), bien che thvc hian la 1.982 bien che (trong d6: 89 
bien che SN thu6c huyan va 1.899 bien che SN gido duc). 

Qua cong tac quyat toan ngan sach hang nam, nhin chung cac don vi da 
chu d6ng sir dung kinh phi NSNN giao c6 hiau qua, fiat kiem; ding tac quan 1T 
va six dung tai san dirge thvc hian theo dimg quy dinh; giam thieu tOi da viec that 
thoat, sir dung lang phi tai san nha mac; cac sai pham trong quan ly va sir dung 
ngan sach nha mac (nhu chi sai che d'6 chinh sach, sir dung chua dimg nguan 
kinh phi dugc giao, thiau ho sa, chimg 	ding giam dan qua cong tac thanh 
tra, kiem toan. Vic cong khai, minh bach trong quart 1S/, sir dung ,nguon ngan 
sach nha mac da' dirge cac co. quan, dan va cac xa, thi trAn trien khai thvc 
hian nghiem tic theo dimg quy dinh cua nha nirgc. 

5.2. Nhang tan tgi hgn chi 

Ben canh nfrix'ng kat qua da dot dugc thi cong tac cai cach tai chinh cong 
van con mot so ton tai, han che nhu: So luting don vi sir nghiap cong ngan sach 
ho trg toan b'6 kinh phi hoat &Ong chiam tS,  le cao; van con c6 don vi chua chit 
d6ng trien khai thuc hian cac nhiam vu dugc cap co tham quyen giao du toan tir 
dau nam, clan don so du kinh phi chuyen ngu8n cuOi nam con nhieu, dieu nay 
lam giam hiau qua sir dung von ngan sach Nha nugc. 

Vic phan cap nguOn thu, nhiam,vu chi glib. cac cap ngan sach dugc quy 
dinh trong Luat ngan sach va Nghi quyet cua HDND tinh. 

5.3. Nguyen nhan 

M6t WO don vi dirge giao to chit chua chit d6ng trong quan ly va sir dung 
nguOn thu cua don 14. 

MCA so van ban oh cap c6 thdm quyan co tinh chdt quy dinh chung, chua 
cu ilia, chi ti6t. 

6. Ili?n d#i hem nen hanh chinh 

6.1. Nhimg kit qua dgt duvec 

Thvc hian cac van ban chi dao cua Chinh phit, cac chucmg trinh, ke hoach 
Ung dung cong ngha thong tin cila tinh, UBND huyan chi dao cac ca quan, dan 
vi, UBND cac xa, thi,tran ddy manh cong tac tuyen truyen, quart triat, trong d6 
nhdn manh tinh tat yeu va yeu cau bat bu6c phai img dung va phat trien cong 
ngha thong tin trong ca quan nha nugc va nang cao vai tro cua ngirgi dimg dau 
trong viec chi dao trien khai va chiu trach nhiem ye kat qua ung dung CNTT 
trong dan vi minh. Qua cong tac tuyen truyen, phan lon lanh dao, can b'6, cong 
chirc, vien,chirc da nhan thirc dugc tam quan trong 	cu viac Ung dung 
va phat trien CNTT trong xu the hian nay. Lanh dao cac don vi da quan tam hon 
trong viec chi dao, kiem tra, don d8c viec trien khai thvc hian irng dung CNTT 
trong hoat d6ng dm don vi minh. Hang nam, can cir cac van ban chi dao cua 
tinh, UBND huyan dau ban hanh Ke hoach Ung dung CNTT va cac van ban chi 
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dao de trien khai hieu qua ding tac irng dipg, phat then cong nghe thong tin dap irng 
yeu cAu ding tac hien nay. 

Ha tang COng nghe th6ng tin: da co ban dap irng dugc nhu cAu cong tac 
quan 12, chi dao cua UBND huyen. 100% can bo, cong chirc dugc trang bi may 
tinh va may in phgc vg cong tac. Moi co quan, don vi thu6c UBND huyen dAu 

• 

to mua sam 01 may scan de thirc hien viec phat hanh van ban teen phan mem TD 
Office; 100% may tinh cua can b6, cong chirc dugc cai d4t phan mem diet virus 
(tir nam 2020, cac cct quan, clan vi thuOc UBND huyen thvc hien cai clijt phan 
mem phong, chong ma cac theo mei hinh quan tri Cap trung tinh Dien Bien). 1-k' 
thong mang va cac duang truyen Internet dam bao dap irng irng nhu cau truyen 
nhan thong tin, van ban dieu hanh va cac irng dking chay ten mang d6ng thai 
ban hanh cac van ban ve viec xay dgng chinh quyen dien tir theo huong dan cua 
Se( TTTT va cua UBND tinh. 

Tinh den nay, UBND huyen da to chirc dtxgc 26 lap dao tao tap huAn ve 
nang cao jcy nang *ng dung CNTT cho CBCC VC cac co quan don vi, UBND cac 
xa, thi tan voi cac not dung nhu: tap huan huong dan van hanh Cong dich vu 
cong trgc tuyen, Trang thong tin dien tit;huong dan ky nang khai thac cac chirc 
Wang cua ph'an mem quan 12 van ban dieu hanh TD Offic &Ong thai cir CBCC 
VC tham dg dAy du cac lap dao tao, tap huan, dao tao ve irng dung CNTT do 
tinh, trung uong to chirc. 

Tir thong 6/2017, phAn mem Quan ly van ban va dieu hanh TD Office 
dugc chinh thirc trien khai dam bao lien thong giri, nhan van ban den cac xa, thi 
tran tai huyen Tuan 

Tir nam 2015, huyen Tun Gido bat dAu trien khai sir dung h6p thu dien 
tit cong vki, den nay 100% can b6, ding chuc, vien chirc cac co quan nha nuac, 
cac don vi sr nghiep trgc thu6c UBND huyen, 19/19 xa, thi tan dal dirge cap dia 
chi h6p thu dien to cong vv. UBND huyen tht&mg xuyen don diSc, chi dao cac 
co quan, don vi nghiem tuc sir dung h6p thu de trao doi cong viec (truy cap tai 
thieu 2 lein/ngay). Wag thai thuong xuyen theo doi, kip thai có van ban de nghi 
hity bo, cap bo sung h6p thu dien tit cong vg khi co sit thay d6i nhan sit tai don 
vi. T2 le can b'6 sir di,ing h6p thu cong vg luon dat 100%. 

Thgc hien tot viec cung cap dich vg ding -bye tuyL va he th6ng mot cua 
dien tit cua huyen. 

UBND huyen Tun Gido bat dAu trier' khai dang k2, de nghi cap va dua vao 
sir dgng hieu six' citing duge 172 chung thu. Den nay, huyen da dirge cap 172 chirng 
thu so, trong do có 33 chung thu so thay the cho con dau cita UBND huyen, cac co 
quart, don vi thu6c UBND huyen va UBND cac xa, thi tan; 139 ch*ng thu so thay 
the cho chit 1(2 dm lath dao UBND huyen, lanh dao cac phong, ban chuyen man 
thu6c UBND huyen, lath dao UBND cac xa, thi tran. Van ban ban hanh cita cac don 
vi &rot k2 so theo quy dinh va giri trgc tiesp teen phan mem quan 12 van ban dieu 
hanh, tir thong 5 nam 2020 bat clAu trien khai ky so tren he th6ng Quan Vr van ban va 
chi dao dieu hanh TD Office dm huyen. 
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He tilting h6i nghi trvc tuyen 3 cap, phong hop khpng giay cling duac UBND 
huyen quan tam thvc hien: Tir nam 2019, tai phOng hop tang 3 try. so  HDND&UBND 
huyen da hoan thien viec lap dat va duo vao su dung he thong thiet bi phuc vu cac 
cu6c hop true tuyen voi UBND tinh. Nam 2020, tiep tvc trien khai sir dung he thong 
pheng hop,  trtrc tuyen 3 cap tinh-hen-xa giup tiet kiem thoi gian, 	phi hOi 
Huyen Tuan Gido luon tham gia day du 100% cac cue h9p trtrc tuyen do the cap to 
chirc khi dugc mei. Ding then fang cuemg thvc hien cac cu6c hop trvc tuyen Alai cap 
xa. 

Day manh ap dung he th6ng quan ly chat luting theo tieu chuan ISO 9001 
vao hoat dOng quan ly tai cac ca quan hanh chinh tren dila ban huyen Tuan Gido 
xay dung tren 276 quy trinh thu tic hanh chinh 02 quy trinh tac nghiep,de thvc 
hien nam 2018 va 2019 thvc hien chuyen doi sang he thong quan VT chat luting 
theo tieu chuan ISO 9001: 2015; 17/19 Id, thi tran ap dung he th6ng quail 13',  
chat luting theo tieu chuan ISO 9001: 2015 vao hoat d6ng quan 15/ tai dia 
phuong. 

6.2. Nhising ton tai, han chg va nguyen nhan 

Kk qua ling dung CNTT trong hoat,dOng 	cac ca quan nha nu& cap xa 
van con han che, chua dap ling yeu cau de ra. 

Trang thiet bi phvc vv. cho Gong tac img dung CNTT con thi6u. 

So luting h6 sa dich vi cong trtrc tuyen mirc d6 3 phat sinh chua nhieu, 
chua phat sinh h6 sa dich vu cong tnyc tuyen mire d6 4. 

6.3. Nguyen nhan 

S6 luting can b6 chuyen trach ve ding nghe thong tin con han che, chua 
dugc tap huan dao tao chuyen sou don den han the ve ket qua va Wen d6 giai 
quyet cong viec. 

Ngu6n kinh phi de dau to cho ling dung va phat trien CNTT con han hep, 
chua dap ling dugc nhu eau. 

Trinh d6 CNTT cua mot b6,phan ngued dan con thap, chua &Ong deu, trong 
khi quy trinh nOp ho,sa trvc tuyen gom nhieu buck yeu cau ngtrOi dung phai c6 
hieu biet nhat dinh ye cong nghe thong tin mai c6 the thvc hien dugc. 

III. HANH GIA CHUNG VE CAI CACH HANH CHiNH NHA. NU'OC 
TRONG GIAI DOAN 2011 - 2020 

1. Nhirng ket qua tich ctrc di chat duvc 

Thtic hien Chuang trinh tang the CCHC nha ntroc giai doan 2011-2020 theo 
Nghi quyet so 30c/NQ-CP ngay 08/11/2011 cita Chinh phu, cong tic CCHC 
huyen Tuan Gido da dat,dugc nhieu ket qua quan trong: 100% cac chi tieu xay 
ding hang Warn dugc trien khai thvc hien va hoan thanh; tren 90% cac chi tieu 
theo giai doan 2011 - 2020 da hoan thanh; b6 may cac ca quart, dan 	dugc 
tinh gon, phan dinh r6 chirc nang, nhiem vi va hoat &Ong ngay cong hieu qua ca 
ye chat va luting; d6i ngii can b6, cong chirc, vien chirc c6 trinh di) chuyen m6n, 
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tinh th'an trach nhiem cao, giai guy& ding viec linh boat, chuyen nghiep va hieu 
qua; day math irng dung ding nghe thong tin trong giai quyet TTHC va hog 
dOng quan 19 da nang cao hieu qua hog d6ng cua cac ca quan hanh chinh nha 
mx6c, dam bao cong khai, mink bach va phat huy dan chn trong hog d6ng. 

Trong giai doan 2011-2020, huyen Tuan Giao da c6 nhieu bien phap, giai 
phap mang tinh doi mai, d6t pha va dat dugc nhieu thanh tich not bat trong thuc 
hien CCHC nhu: To chirc b6 may hanh chinh nha nuoc dugc ra soat, sap xep 
theo hue/11g tinh ggn. C6ng tac tuyen dung va giai quyet cac che d6, chinh sach 
doi vai can b6, cong chirc, vien chfic dugc thuc hien dung, kip tiled; Cong tac 
dao tao, bOi duang can b6, cOng chirc, vien chirc dugc chu trong; Ky luat, ky 
cuong hanh chinh dugc nang cao trong qua trinh thuc thi cOng vu da g6p phan 
nang cao chat lugng d6i ngii can b6, cong chirc, vien chic. 

COng nghe th8ng tin dugc img dung math me trong cong tac quan 19 Nha 
nu6c dugc thuc hien dung bo tir huyen den xa, thgc hien tot dua va van hanh, 
khai thac hieu qua cOng thong tin dien tir, Cong dich vu cong truc tuyen. Viec ap 
dung N thong quan ly chat lugng theo tieu chuan ISO 9001:2015 tiep tic dugc 
duy tri, la huyen lam tot cong tac thuc hien danh gia chi so CCHC cap xa, va c6 
nhieu sang kien kith nghiem de nang cao thuc hien cong tac CCHC. 

2. Nhirng ton tai, h#n che, nguyen nhfin 

2.1. Nhang ton tai, han che 

Viec th8ng ke ra soat, danh gia, don gian hoa TTHC con han che, chua dam 
bao not dung theo chi dao cua UBND tinh. 

S8 TTHC va ht) so phat sinh qua dich vu cong truc tuyen mdc d6 3, 4, thuc 
hien buu chinh cong ich con it. 

COng tac CCHC tai ca s6 van con nhieu han che, nhAt la trong thuc hien ca 
che mot dm, mot cira lien thong; ban hanh cac van ban quy pham phap lug con 
chua dfing the thirc, tham quyen, not dung chua phi" hgp vai dieu kien thuc tien 

coo  

2.2. Nguyen nhdn 

Nhan thirc ve vi tri, vai tr6, not dung ve CCHC dia mot s6 cap uy, chinh 
quyen cap xa con chua day du, c6 not chua quan tam lath dao, chi dao sau sat 
cOng tac CCHC; con hien tugng bi d6ng, lUng tong trong thuc hien mot so nhiem 
vu ve CCHC. 

Viec phoi hgp gift cac co quan, don vi trong giai quyet mot s6 cong viec 
dm to chirc, cling dan chua chat che, thieu don b6; mot so co quan, don vi chua 
thuc hien nghiem tac quy,  dinh ve them yet cong khai cac TTHC, can b6 phu 
trach va thei gian giai quyet cong viec. 

Cong,  tac soat, danh gia quy,dinh TTHC doi hoi sty chuyen sau nghiep 
vu, am hieu sau sac ode TTHC tren tat ca cac linh vtrc, tuy nhien can b0 dau mOi 
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kiem soat TTHC cap huyen va cap xa con kiem nhiem nhiu cong viec nen cong 
tac ra soat, danh gia chua dugc trien khai dam bao thai gian theo dung yeu cau. 

Lanh dao mot se) don vi cap xa chua thtratN xuyen kiem tra, dOn d6c cong chirc, 
vien chic trong thirc hien giai quyet TTHC cho to chirc, nguai dan. 

Trinh do CNTT cua mot bikphan nguai dan con thap, chua dtmg deu, trong 
khi quy,trinh n'•13 ho so true tuyen 	nhieu btrac yeu cau nguai dung phai c6 
hieu biet nhat dinh ve cong nghe thong tin mai co the thvc hien dugc. Nguai 
dan c6 tam 1ST e ngai, khOns tin tuong khi trien khai thvc hien dich vu btru chinh 
do so mat ho so, that lac ho so. 

Che d() thong tin bao cao ve CCHC con cham, nhat la cac xa, thi tan vai 
huyen, gay kho khdn cho cOng tac nam bat thong tin phvc vu cOng tac chi dao ye 
CCHC. 

3. NM-mg bai hoc kinh nghiem trong triers khai tho.c hien 

- Mot /a: Can c6 co sv vao cui)c quyet liet cua de cap, cac nganh, cac co 
quan, don vi trong thvc hien CCHC; nang cao nhan thdc, trach nhiem cua nguai 
dirng dau cac cap chinh quyen, cac co quan, don vi, cila can bi), cong chirc, vien 
chirc ye vai trO, 3'r nghia va not dung dm cong tac CCHC; dac biet la vai tro, trach 
nhiem cua nguai dUng dau cac co quan, don vi c6 vai trO quyet dinh den chat 
luting, hieu qua cong tac CCHC. 

- Hai la: Coi cong tac CCHC la mot nhiem vu tr9ng tam, xuyen su6t, vai 
nhfing nwc tieu, nhiem vu va giai phap cu the de thvc hien. 

- Ba la: CCHC phai dugc tin hanh clang bi), trong do cai each TTHC la 
nhiem vu tr9ng tam nharn nang cao chat lucmg dich Iry hank chinh va dich vu 
cong, tat) moi twang dau tu, kinh doanh thuan lqi, cai thin moi quan he gala co 
quan hanh chinh Nha ntrac vai to chic, ca nhan; bao dam tinh cong khai, minh 
bach trong giai quyet cong viec hanh chinh co lien quan den to chirc, ca. nhan. 

- Ban la: Xay dipg di)i ngii can bi), ding chic, vien chirc c6 pham chat tot, 
c6 du trinh di), nang lvc, có tinh than trach nhiem cao, thvc hien hoan thanh m9i 
nhiem vu dugc giao. 

- Nam la: Quan tam cong tac so ket, tong ket, thi dua, khen thuang CCHC 
hang narn nharn khac phvc nhang bat cap, han che, vixong mac, phat huy nhang 
sang hen kinh nghiem hieu qua; kip thai bieu duong, nhan rang nhung mo hinh 
hay, nhang each lam tot. Phai huy di)ng sir tham gia, vao cut)c cua ca N thong 
chinh tri trong thvc hien kien town to chic bid may, tinh gian bien che; phat huy 
manh me vai tro giam sat, phan bien xa hoi cua USr ban Mat van To quiic va cac 
doan the chinh tri - xa 

- Sat/ /a: Xir 1T kien quyet, kip thiyi, nghiem minh d6i vai nhang can bi), 
cong chic, vien chic có hanh vi vi pham phap luat (neu co), dong thei c6 co che 
khuyen khich di;ing vien, khen thuang kip thai can b0, ding chin, vien chic dat 
thanh tich cao trong thvc hien nhiem vv. 
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- Bay la: BO tri nguOn ngan sach de thvc hi0n hoan thanh cac du an, de an 
ve CCHC ten dia ban huy0n. 

PhAn tilt? hai 
DE XUAT NHIpl VIJ CAI CACH HANH CHINH NHA NVOC 

GIAI ROAN 2021 - 2030 

1. Nhi§m vu 

1.1. Tiep tvc tang cuong sv lath ciao d6i Arai ding tac CCHC; day manh 
cong tac tuyen truyen, gido dvc lam cho can bO, clang \Tien, cong chuc, vien chirc 
nhan thirc sau sac, day du ye tam quan tong cua CCHC. TO chuc thirc hi0n tot 
cong tac danh gia, xep loci mirc dO hoan thanh nhi0m vu hang q4 cua cac co 
quan, don vi va hang thang dm can bO, cong chirc, \Tien chirc. 

1.2. Chi ciao co quan chuyen mon thtrang xuyen thirc hi0n thanh tra, kiem 
tra cong vv va cong tac CCHC, nang cao trach nhi0m cua ngtrai dung dau cac co 
quan, don vi trong thirc thi cong vu va thvc hi0n CCHC. Duy tri thirc hi0n tot 
cong tac doi thoai dinh IcST gift nguai dung dau cac co quan, don vi \Tad to chirc, 
ca nhan tren dia ban huy0n. 

1.3. Chi cac co quan, don vi thtrc hiOn dung quy trinh xay dung va ban 
hanh van ban QPPL theo Luat ban hanh van ban QPPL nam 2015. Tich cvc 
tham muu voi HDND, UBND tinh trong v.* ra soat, ban hanh cac van ban 
QPPL de dam bao tinh clung bO, kip thai va khong bi tong cite°. 

1.4. Tang cuong chi ciao cac co quan, don vi, xa, thi tan niem yet cong khai 
TTHC tai bang niem yet cua co quart, don vi. Thtic hi0n nghiem tiic vi0c cong bO 
cong khai TTHC thuOc thaw quyen giai quyet cua huyesn ten Cong thong tin din 
dr dm huy0n de tao dieu kin thuan loci cho nguai dan va doanh nghi0p trong vi0c 
tra dru, tim hieu thong tin ye TTHC; thirc hi0n tiep nhan va xir ly phan anh kien 
nghi cua to chirc, ca nhan ye TTHC theo dung quy dinh. Thuong xuyen kiem tra 
hog dOng cua BO phan MOt cua huyien va BO phan MOt cua, BO phan tiep nhan 
va tra ket qua cua UBND xa, thi tran. 

1.5. Tiep tic trien khai thtrc hiesn tot Lug TO chirc chinh quyen dia phuong 
so 77/2015/QH13; Lug can bO, cong chuc va Lug Vien chirc, gan the do tacit 
nhie:m cua ngtrai dimg dau vai ket qua thirc hiOn nhi0m vu dm co quan, don vi. 
Tap trung cao cho vi0c thuc hiOn Nghi quyet so 18-NQ/TW hOi nghi lan tit* sau 
Ban chap hanh Trung trong Dang Ichaa XII mot so van de ye tiep tvc dui mai, sap 
xep to chirc bO may cua he thong chinh tri tinh gon, hog dOng hi0u ltrc, hi0u qua 
va Nghi quyet sO,19-NQ/TW HOi nghi 	tit* sau Ban chap hanh Trung acing 
Dang khaa XII ye tiep tic dui mai 110 thong to chirc va quan 1y, nang cao chat 
luong va hiOu qua hog dOng cua cac don vi sir nghi0p cong. 

1.6. Thirc hiOn tinh gian bien the theo dung 1O,trinh ke hoach da de; nang 
cao chat lacing dOi ngii can bO, cong chuc; tiep tic chan chinh, that chat kST lug k 
cuong hanh chinh; nang cao hie:u qua thoi gian lam vi0c cua can bO, cong chirc. 
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1.7. Thgc hien tot cac chinh sach cai each tien luting cua nha nuac nham 
tao dOng luc de can b0, cong chdc, vien chuc nang cao trach nhiem thuc hien 
cong vv co chat luting va hieu qua cao. Thuc hien tot the dO dai ng0 cho can b0, 
cong chirc true tiep lam viec tai BO phan Mot cira huyen va BO phan tiep nhan 
va tra ket qua cap xa. 

1.8. Tiep tic tang cuang hieu qua thuc hien the dO dr chit, to chiu trach 
nhiem ve sir dung bien che va kinh phi quan 13'T hanh chinh doi voi cac co quan 
nha nuac ten dia ban huyen; chi dao cac ca quan, ban, nganh phoi h9p trien 
khai kip then cac van ban ye the dO, chinh sach tai chinh theo dung quy dinh cua 
phap luat va 	h9p.,vai tinh hinh thuc to tai dia phuang trong tong giai doan; 
chit dOng &On doe, kiem tra, nam bat tinh hinh thuc hien o cac ca quan, don vi, 
cac xa, thi tran, kip thai thao gor nht-mg kho khan, voting mac ye the do, chinh 
sach tai chinh va thuc hien cac nhiem vi ye cal each tai chinh cong, gop phan 
tao dOng luc tithe day phat trien kinh to xa hOi 	huyen. Tiep tic day manh 
img ding congnghe thOng tin trong quart ly va dieu hanh ngan sach nhu: Dong 
b0 hoa phan mem ke toan, phan mem quan ly tai san cong cua cac ca quan, don 
vi, cac xa, thi tran tren dia ban huyen. Tir dO viec cluan ly va tong hop bao cao 
dugc nhanh han, chinh xac hon. Thtrimg xuyen phoi hgp voi SO' Tai chinh, BO 
Tai chinh ma cac lop tap huan cho doi ngii can b(1 quan 15r, ke toan cita cac co.  
quan, don vi, xa, thi tran nham nang cao hieu qua cong tac quan 13'f, sir ding 
nguon ngan sach Nha nuot. 

1.9. Nang cao nhan thirc ve lgi ich cua viec img ding khoa hoc cong nghe, 
thong tin, tir dO chit dOng tim kiem, nghien ciru, fing ding trong cac linh vue,ctia. dai 
song; Xay dung ha tang cOng nghe thOng tin, dau to nang cap trang thief bi ky 
thuat, thiet bi darn bao an toan thong tin, phan mem he thong,...dap ung yeu cao 
cua cuOc each mang cong nghe 4.0. Nang cao trinh dO cong nghe thong tin, trinh 
dO 1mg ding cong ngh'e thong tin cho can b0, cong chirc, nhan dan. Phat trien 
cong nghe thong tin, truyen thong dong b0, hien dai,,xay dung chinh quyen dien 
dr, 	hgp 	xu the phat trien va hOi nhap quac te; day manh img ding cOng 
nghe thong tin trong cac ca quan nha mot, tao lap moi trtrans giao tiep dien dr, 
dam bao phvc vi tot cong tac chi dao dieu hanh, CCHC. Day manh ung ding 
cong nghe thong tin phvc vu ngtrai dan va doanh nghiep. Timg btrac img ding 
ding nghe thong tin trong cac tinh vuc, trtrac het la cac linh yuc tiem nang, the 
math va da co nen tang phat trien cua dia phtrang. Tiep tic trien khai va phat 
huy hieu qua cac img (king CNTT phvc 	cong tac chi dao, dieu hanh, xay 
dung chinh quyen dien tir', do thi thong minh. Tiep tic ap ding co hieu qua he 
thong quan 157 chat luting theo tieu chuan ISO 9001 tai cac ca quan, dan vi, xa, 
thi tran. 

2. Giai phap 

2.1. Tang cuang sit lath dao, chi dao cua cac cap uy Dang, chinh quy6n cac cap; 
sit phoi h9p cua cac ca quan, don vi, dia phtrcmg trong viec thuc hien cong tac CCHC, 
coi cong tac CCHC la nhiem vu trong tam, xuyen suOt cua ca giai clop. 
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2.2. Nang cao han nua nhan thirc, trach nhiem dm can b0, cong chic, vien 
chirc dOi voi cong tac CCHC, dac biet la nang cao trach nhiem, vai tr6 trvc tiep 
chi dao cua ngueei dung dau cac ca quan, don vi, xa, thi tran trong to chirc thirc 
hien cac nhiem vu CCHC pham vi ca quan, don vi phu trach; tang cueng cong 
tac kiem tra, don doc viec thirc hien CCHC tai cac co quan, don vi; thirc hien 
kiem tra, danh gia nang lvc doi voi can b0, cong chirc; gan vies thirc hien cong 
tac CCHC voi cong tac thi dua khen thuOng de nang cao trach nhiem cua OA 
nail can b0, cong chirc, vien chirc trong thirc thi nhiem vv. 

2.3. Chan chinh ky luat, ky cuang hanh chinh, kien guy& xir 1)'T nghiem dOi 
v&i can b0, ding chirc vi pham cac quy dinh cua nha nu6c, gay khO khan phien 
ha cho to chirc va nhan dan trong giai quyet TTHC. Lira chon can b0, ding ch*c 
co du trinh dO, chuyen mon, coy thirc trach nhiem cao va co pham chat dao arc 
tot lam viec trirc tiep tai BO phan tiep nhan va tra ket qua cua UBND huye'n va 
UBND cac xa, thi tran. 

2.4. Day manh cong tac thong tin, tuyen truyen ve CCHC c6 sir tham gia 
cua ca he thong chinh tri, Uy ban Mat tran TO quoc Viet Nam va cac doan the 
chink tri xa hOi nang cao nhan thirc cho can bO, cong chirc, vien chirc va nhan 
dan ye cong tac CCHC de cong chung tay thirc 

2.5. Thuong xuyen kiem tra, danh gia viec thirc hien CCHC tai cac ca 
quan, don vi, xa, thi tran de co nhttng giai phap thich hop nham day manh 
CCHC. 

2.6. Tang cuOng ung dung ding nghe thong tin trong hog dOng quan 15/ cua 
cac co quan hanh chinh Nha nu6c, UBND cap xa. 

2.7. Quan tam b0 tri kinh phi de thirc hien cong tac CCHC, dam bao Ca so 
vat chat, nhat la try s&, phuang tien lam viec phvc vv cong tac not chung va 
CCHC not rieng dOng b0, dap ung day dit yeti eau cua CCHC. 

Phan thin ba 
MEN NGHI, BE XUAT 

De cong tac CCHC trong thoi gian tai &roc thirc hien hie‘u qua han, nang 
cao hieu ltrc, hie'u qua trong giai quyet cong viec cua cac ca quan, don vi, 
UBND huye'n CO mot so kien nghi de xuat, cu the nhu sau: 

1. D'e nghi Sa Tai nguyen va MOi truong kip thed tham muu cho UBND 
tinh sfradoi, be) sung, thay the, bai bo nhirng quy dinh TTHC khong phit hop, 
khong can thiet, khOng dam bao nguyen tac ve quy dinh va thirc hien TTHC. 
Thirc hien tiep nhan ho sa bien dOng (cac twang hop thuOc tham quyen So Tai 
nguyen va MOi trueng cap giay chimg nhan QSDD). Thuong xuyen mop cac 16p 
tap huan cho cong chirc b0 phan mot cua, phong ban chuyen mon nham nang 
cao trinh dO chuyen mon, trach nhiem, thai dO phvc vv nhan dan trong tiep nhan, 
giai quyet cac TTHC ve dat dai. 

2. De nghi UBND tinh quan tam chi dao xdy dung true du lieu thit'ong nhdt, 
dOng b0, bao dam kha nang ket noi, chia se thong tin gift cac he thOng phan 
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mem cua cac co quan nha nuarc v6i nhau, kha nang tier) nhan, ket n'ai, chia se 
thong tin gifta cac co quan có tham quyen ye giai quyet TTHC vai to chirc, ca 
nhan. 

, 3. De nghi SO.  Thong tin truyen thong tang cuCmg mei cac 	dap tap, tap 
huan nhan thirc ve CNTT, An ninh, Quan tri ve CNTT den can ba cong chirc, 
vien chic cap huyen va cap xa de nang cao nhan thirc va chat luting cua canba, 
cong chirc, vien chirc ve CNTT trong hien dai boa nen hanh chinh. 

Tren day la bao cao tang ket thus hien Chuang trinh tang the CCHC nha 
mac giai doan 2011 - 2020 dm huyen Tuan Gido./44/  

Nai nhip: 
- TT UBND tinh; 
- Sa NOi vu; 
- Phong CCHC So.  NOi NT; 

- TT Huy0 fly; 
- TT HDND - UBND huy0; 
- Luu: VT, NV. 

TM. UY BAN NHAN DAN 



Th6ng ke cac chi tieu tai Iinh 
cac quan chuy0 

hanh cal each hanh chinh ciia 
UBND cac xa, thi tran 

STT Chi tieu 
Nlitle*  Klan, doll vi, UBND cac xi, thi trAn 

Nam 
2015 

Nam 
2016 Nam 2017 Nam 2018 Nam 2019 

Nam 2020 
(Tinh din 

31/3) 

1 S6 luting van ban chi dao, , dial hanh 

2 SO lugng cac co quan, don 
- vi dirge hem tra CCHC 

32  
32 32 32 32 

3 Tuyen truyen CCHC 2 2 3 5 8 1 

- 
T6 chirc cuOc thi tim hieu 
CCHC (Co to chirc = 1; 
Khong to chirc = 0) 

- 
S6 luting ban tin chuyen de 
CCHC tren dai PT-TH 
huyen 

20 25 28 36 50 

- So lap tap huan' 	chuyen de 
CCHC (neu co) 1 l 1 1 1 

- 

Xay dung chuyen mnc 
CCHC tren ding TTDT 
dm huyen (Co xay dung = 
1; Khong xely dung = 0) 

1 1 1 

- Hint' 	thirc 	tuyen 	truy&I 
CCHC khac (neu co). 3 3 4 5 5 

4 
SO luting mo hinh, sang 
kien CCHC dugc trial khai 
ap dung 

2 4 

5 Xay (king, Bo tieu chi dank • gia UBND cap xa 1 1 

6 Do luting su hai Meg cila 
ngirai dan, to chirc 

_ SO luting dich vu da khao 
sat 3 3 3 3 3 

- S6 luting nZu da khao sat 5 5 5 5 5 
- Mire dO hai long cluing Dat Dat Dat Dat 

Ghi 
- PhongNOi vu: thong ke tieu chi se; 1, 2, 5, 6. 
- Phong Van hoa - Thong tin, Trung tam ran hoa Trudn thanh, Truydn hinh huyen: 

thOng ke tieu chi so 3 (trir so lop tap hurin CCHC) 
- Phong Kinh te- Hg Wing: thOng ke tieu chi so 4. 

1 
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Theing ke cac chi tieu tai huh vitc-cii 
uan, dcnt vi, 

PAti 
thin tuc hanh chinh ciia cac co.  
xi thi tran 

STT Chi Weil 

ac co' quan, don vi, UBND cac xa, till tran 

Nam 
2015 

Nam 
2016 

Nam 
2017 

(9/2017)  

Nam 
2018 

Nam 
2019 

Nam 
2020 
(Tinh 
den 

31/3) 

1.  
'Ring sic' TTHC oh cac ca quan, 
dan vi, UBND de xa, thi trail 321 412 412 470 470 468 

2.  

So TTHC du 	don gian Me sau 
ra sok (theo tharn quyen cua ca 
quan, dan vi UBND cac xa, thi 
tran, nhu: giam th6i gian giai 
quyet...) 

!thong 

TTHC TTHC 
don 
gia

a  
n 

ho 
sau ra 
soat 

Khong  

có 
TTHC 

don 
gian 

h6a sau 
ra soat 

Khong  

co 
TTHC 

don 
gian hoa 
sau ra 
sok 

Khong 
có 

TTHC 

gian 
dan 

hoa 
sau ra 
Boat 

Khong 
co 

TTHC 
dan 
gian 
hOa 

sau ra 
sok 

Chua 
den 
thori 
gian 
quy 
dinh 

ra soat 

3.  
St) luting thil tpc hanh chinh dtrac 
ding khai day dti, &mg quy dinh 
tren COng/ Trang Thong tin dien tir 

329 329 495 495 

4.  
ThIrc hien ca chthemOt dm, met 
dm lien thong 

- 
So lupng TTHC thus hien (Vac gicii 
quyet tgi BP phein Tiep nhan va tra 
kit qua. 

202 202 221 221 223 

- 
So lurmg TTHC thus hien viec tiep 
nkin, Ira kilt qua tgi BO Plan MOt 
cart cap huyen 

84 84 84 84 84 

- 
So twang TTHC thzec hien viec tiep 
nhein, tra Icet qua tgi BO phan Mot 
cii a cap xa" 

118 118 141 141 139 

dint gicii guy& So.  luring 
the theo co. che nz'at cica lien thong cling 

cap' 

- 
So luvng TTHC hoar nhOm TTHC 
dwcrc giai qzryet theo hinh thirc lien 
thong gifra cow cap chinh quyen 

- So TTHC dc7 thus hien 4 tgi cha 

5.  Ke't qua giai guy& hO sa TTHC 

- Ty le hd sa TTHC cap'  huyen giai 
qzryet clang hen (del tiep nhan/dc7 

99.95 99.76% 100% 100% 100% 100% 
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Cac co' quan, don vi, UBND cac la, thi trin 

Nam 
2015 

Nam 
2016 

Nam 
2017 

(9/2017) 

NAm 
2018 

Nam 
2019 

NAm 
2020 
(Tinh 

..; den 
31/3) 

tra thing hen) 

- 
TY, le m so TTHC asp'  xa gitii 
quyet ditng hen (tlet tiep nkin/dil 
trci citing hen) 

100% 100% 100% 100% 100% 100% 

6 Tiep nhean va xer 1,  PAKN yes  
TTHC 

-... 
Sd luting PAKN astiep nher:n trong 
nam 

Kh6ng 
c6 

PAKN 

Khong 
co 

PAKN 

Khong 
co 

PAKN 

Khong 
co 

PAKN 

Khong 
co 

PAKN 

Khong 
co 

PAKN 

- 
Sd luting PAKN del gicii quye

,
t 

trong nam 

Khong 
co 

PAKN 

Khong 
co 

PAKN 

Khong 
co 

PAKN 

Kh8ng 
co 

PAKN 

Khong 
co 

PAKN 

Kh8ng 
co 

PAKN 

- 
Se; luting PAKN clime xir If) va dil 
ding khai ket qua trit lai tren 
Cdng TTDT 

Khong 
co 

PAKN 

Khong 
co 

PAKN 

Khong 
CO 

PAKN 

Khong 
co 

PAKN 

Khong 
co 

PAKN 

Khong 
co 

PAKN 
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g 	ngti can No, 
UBND cac xa, thi 

Phu lac 5 (Phong N 
ThOng ke cac chi tieu tai linh vac xay dun va 
tong auk, vien chirc cua cac co.  quan chuyen 

tran 

STT Chi Wen 

Cac ca quan:*141:ACD cac xi, thi trAn 

Nam 2015 Nam 2016 Nam 2017 Nam 2018 Nam 2019 
Nam 2020 
(Tinh (IA 

31/3) 

1.  Ring s6 lien the can WO, 
tong chile 

- Tang so du'c't giao 109 107 105 103 101 98 

- Tong so co mat 105 101 99 91 88 90 

2 
Tong so bien the vien 
chirc 

- Tong so du'c't giao 2.232 2.188 2.122 2.102 2090 2.046 

- Tong so co melt 2.038 1.990 2.000 1.961 1.956 1.984 

3.  
St) ding chirc dugc tuyen 
dung theo hinh thirc thi 
canh tranh 

Tuyen dung theo hinh thirc xet tuyen 

4.  

S6 ding chirc dugc bt) 
nhiem vao cac chirc danh 
WI d4o, quan V,  thong 
qua thi tuy6n canh tranh 

5.  
S6 luting can bO, tong 
chirc dugc tinh gian bien 
the 

4 4 16 31 35 
Doi 1- 

2020 tinh 
 gian 17 

ngtroi 

6.  
S6 luting dog chirc dugc 
bOi &fang, Op hua'n hang 
nam 

478 478 478 438 438 

7.  
S6 luting vien disc dugc 
b6i &rang, tap huan hang 
nam 

2.300 2.200 2.200 2.200 2.200 

8.  S6 luting cac lap dao tao, • . 
boi throng 8 6 6 6 6 
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Phu luc 6 (Phbng Tbi 
Thong ke cac chi tieu tai linh wetai,ifick.taf*Iii 

Cac quan, do'n vi, UB 
cong cua 

STT 
Cac 	- 	aii;.: 	'i  ::, 	cac xa thi trAn 

CM tieu ,.Y14-1.---k  
Nam 2015 Nam 2016 isi-L-----i-t-hyrr 

' 
Nam 2018 Nam 2019 

Nam 2020 
(Milt tlin 

31/3) 

1 so co.  quan hanh chink 
thuc hien co the to chit 32 32 32 32 32 32 

2 

SO 	don vi 	sir nghiep 
ding lap thuOc UBND 
cap huyen thgc hien co 
the to chn 

77 76 76 77 77 75 

- 

So lacing 	don 	vi 	sir 
nghiep cong tw bao darn 
chi thuang xuyen va chi 
ddu to 

1 1 1 1 1 1 

- 
So luting dun 	vi sw 
nghiep cong tie bao darn 
chi thuang xuyen 

- 
So 	luting 	dan 	vi 	she 

nghiep cong tw bao darn 
mot phdn chi thuang 
xuyen 

1 1 1 1 1 1 

- 
So 	luting 	dun 	vi sw 
nghiep cong do Nha 
nit& 	bao 	darn 	chi 
thuang xuyen 

75 74 74 75 75 73 

3 

SO don vi sg nghiep 
cong lap thuOc co quan 
chuyen mon cila UBND 
cap huyen thgc hien co 
the tg chi" 

_ 
So luting dan 	vi sw 
nghiep cong 4r bao dam 
chi thwemg xuyen via chi 
ddu to 

- 
So luvng dan vi sw 
nghiep ding tw bao darn 
chi thuang xuyen 

- So 	ltryng 	dan 	vi 	sic 

8 



STT Chi tieu 

;I 
!i 

,fi.;,,,= • '' ' 	vA \ '0 
r-ALic4  co- iiiian, 4th'sv,it 
-;:: ,...' 	• 	' 	, 	'' ' 	) — 

BND cac xA, thi trim 

Nam 2015 
'  A 	'-'1  
k‘i,  tit 2016-..fNrtin 
\•  :,.. , 	1  ...;,A-.1,-74./,,(? 

"'-. k:ill 	.7 
201.7  1  

). 
Nam 2018 Nam 2019 

Nam 2020 
(Mb din 

31/3) 

nghiep cong tit bao dam  
mot phlin 	chi 	thur)ng 
xuyen 

-;,,,,:  

4 

Sti 	don vi 	six nghiep 
cong lap thuOc UBND 
cap huyen thvc hien cor 
the tv chit 

1 1 1 1 1 I 

_ 

S6 	luting 	dun 	vi 	sit 
nghiep cong 4r bao dam 
chi thweeng xuyen va chi 
ddu tic 

- 
S6 Wang dun vi sir 
nghiep cong tic bao dam 
chi thvang xuyen 

_ 
Sj hieing dan 	vi sr 
nghiep cong tit boo dam 
mot phan chi thirang 
xuyen 

1 1 1 1 1 1 

5 

S6 to chirc khoa hoc va 
cong nghe cong lap thvc 
hien co the tkr chit% tkr 
chit' trach n.hiem theo 
Nghi dinh s6 
54/2016/ND-CP 

9 



C 7 
ThOng ke cac chi tieu tai Iinh yip Iiiind4i,hoa hal chinh ena cac Cut co 9uan, 

don vi, U /6.1:cac x • 	an 

STT Chi tieu 

	

64f.. 	1 , 	vi, ITBND cac xi, thi tr'An 
• ̀ ,..._.11,. 	:V 

Nam 
2015 

%;--......-- 

Nam 
2016 

Nam 
2017 

Nam 
2018 

Nam 
2019 

Nam 
2020 

(Tinh 
den 

31/3) 

1.  
Ty le van ban hanh chinh 
dirgc trao dOi duoi ding 
dieri tir 

100 100 100 

2.  SO' don vi k6t not True lien 
thong VBQG 1 

3.  
SO luting van ban nhin 
teen 	Truc 	lien 	thong 
VBQG 

4833 2165 

4.  SO luting van ban giri tren 
Tilic lien thong VBQG 4294 1388 

5.  SO luting chit 14-  so 172 

6.  Ty 1e ding chile co hOp thu 
dien tir 100 100 100 100 100 100 

7.  

SO co quan chuyen mon 
cap huyen, don vi hanh 
chinh cap xa trien khai img 
dung phan mem quan 1y 
van ban 

74 74 74 74 

8.  

SO co chuyen mon cap 
tinh, don vi hanh chinh cap 
huyen sir dung mong not 
b0 (mang LAN) de trao dOi 
cong viec 

1 1 1 1 1 1 

9.  

SO co quan chuyen mon cap 
huyen, don vi hanh chinh , 	- 	, cap 	xi. 	có 	Cong/Trang 
Thong tin dien tir 

4 4 4 

10.  SO dich vu dog true tuyer n 
mirc dO 3, mire dO 4 31 31 

11.  Ty ye dich AT cong truc 
tuyen mirc dO 3, mirc dO 4 

50 190 

10 



ITT Chi tieu 

,, 
Cac co( ' - 1 jiiitKla 	D cac xa, thi trail 

0 	'c. 	' --1 

Nam 
2015 

.i 	: 

N 	b. 

20160_1_11 

. 	.), 
' 	-- 	1-. '‘' 	„1.-- 

 ,;- __ 	,',, 

i i 

am 
2018 

Nam 
2019 

Nam 
2020 

(Tiph 
den 

31/3) 

c6 phat sinh h6 scr 

12.  
S6 dcm vi xay dung, sir 
dung phan nrim met cira 
dien tir 

20 20 

13.  Ty 1e. hoscr giai quyet qua 
he thong met dm dien tir 227 1319 

14.  

S6 co quan chuyen mon 
cap huyen, don vi harsh 

chinh cap Id c6 ban Cong 
136 ISO 

13/13 
phang 

ban CM 

13/13 
phemg 

ban CM 

13/13 
phong 

ban CM 

13/13 
phong 
ban va 
07 DV 
cap xa 

13/13 
phong 
ba n va 
17 DV 
cap xa 

Cu6i 
Qus,  II  nam 
2020 
(tat 

19/19 
DV cap 

xa 

Ghi 
- Phong Van h6a thong tin, Van phong HDND- UBND huyen thOng Ice cac tieu chi tit 1 den 

13. 
- Phong Kinh to Ha tang thijng ke tieu chi so 14. 

11 



Phu Itic 8 
Dinh gia mire di) thiyc hien cac nave tieu ca 

co quan, dun vi, UBND cac xa, th tarn 
h nha nuo.c cua Cac 

gialAg4 11-2020 
seT- 

STT 

j

,,) 
b- 	--t-- -- , 	. 

 .._

4

1J. 0 
QA.:.,1.11:4•4. . 	... 	, 

Cac muc tieu cal each 

Dank gia ket 
qua chat 

dime 
(Dgt/Khong 

d90 

1 

Thu tuc hanh chinh lien quan den ca nhan, to chirc dugc cai each co 
ban theo htrang g9n nhe, don gian; miii nam deu c6 tY le giam chi 
phi ma ca nhan, to chirc phai bo ra khi giai quyet thit tuc hanh chinh 
tai co quan hanh chinh nha mac 

Dat 

2.  
Thu tuc hanh chinh dugc cai each co ban, mire dO hai long cua nhan 
clan va doanh nghiep ve thit tuc hanh chinh dat mirc tren 80% vao 
nam 2020 

Dat 

3.  Sap xep, to chirc Lai cac co quan, don vi de khong con skr thong 
cheo, b6 tong hoac trang lap ye chirc nang, nhiem vu, quyen han 

Dat 

4.  
Chuyen giao nhtmg cong viec ma co quan hanh chinh nha mrac 
kh0ng nen lam hoac lam hieu qua thAp cho xa hOi, cac to chile xa 
hOi, to chirc phi chinh phit dam nhL 

Dat 

5.  Su hai long cita ca nhan, to chirc dei voi sty phuc vu. dmnhan, 	co quan 
hanh chinh nha nu& dat mire ten 80% vao nam 2020 

Dat 

6.  
Su hai long dm ca nhan ai vai dich vu do don vi su nghiep ding 
cung cap trong cac linh we giao due, y to dat mire tren 80% vao 
nam 2020 

Dat 

DOi ngil cong chile, vien chirc c45 so lugng, co tau h9p 1Y, du trinh 
d'0 va nang lac thi hanh cong vu, phuc vu nhan dan va phuc vu str , nghiep phat trien cira dart mr6c; 100% cac co quan, don vi CO co tau 
cong chirc theo vi tri viec lam; 

Dat 

S. 

Den nam 2020: 90% cac van ban, tai lieu chinh thirc trao doi gift 
cac cu quan hanh chinh nha nu& dugc that hien duai clang dien fix' ; 
can b0, cong chirc, vien chirc thu6ng xuyen sir dking he thong thu 
dien tir trong ding viec; bao dam d& lieu dien Ur' phuc vu Mu het 
cac boat dOng trong cac co quan; Mu het the giao dich dm the co 

. quan hanh chinh nha mac dugc that hien teen moi trtrong dien tir, 
m9i lac, m9i noi, dkra ten cac img dung truyen thOng da pluxong 
tien; hau het the dich vu cong dugc cung cap true tuyen ten Mang 
thong tin dien tir hanh chinh 6 mire dO 3 va 4, dap img nhu cau that 
te, phuc vu ngtrai dan va doanh nghiep m9i Mc, m9i nal, dua tren 
nhieu phuang tien khac nhau 

Dat 

9.  
Cac trang tin, ding th6ng tin dien tir hoar thanh viec ket nei v6i 
Cong Thong tin dien tit.  Chinh phit, hinh tha.nh day du Mang thong Dat 
tin dien tir hanh chinh tren Internet 

10.  
20% s6 luongngu6i dan va doanh nghiep tham gia he thong thong 

. tin Chinh quyen dien tir dugc xac thkrc dinh danh dien tir thong suot 
va hop nhat tren tat ca cac he thong thong tin dm cac co quan 

Dat 

12 



41414t,e2, 

STT 

'7 	- 	.. • 	-.8 	- 
• ' 	- 

z 
Via; 	4 	. ,41. 	41-1, 	-  

Cac mitt tieu - •aisc 	:,- ,... ic  /4 4-  	::......,,,,,,-14,4, i 
/ 

	

......._ 	. 	_...i4lAn 	it 	- .-_-,..----- 

qua chat  

Dinh gia ktt 

du•cfc 
(Dgt/Khong 

dgt) 

11.  

-I-  •• 	• Ty' 1• ho so giai quy6t true tuy6n tren tong so ho so giai quy6t thir 
tic hanh chinh dm tirng 1)0, nganh dat tir 20% trey len; tich hop 30% 
cac dich va ding true tuyen 1111:TC,  di) 3, 4 dm cac be), nganh, dia 
phircmg veli Cong Dich vu ding quoc gia; 100% h8 so giai quyet thir 
-Lac hanh chinh dugc that hi'0 thong qua HO thong thong tin mot 
cira diOn tir 

Dal 

12.  

T6i thi'6u 30% dich vi ding tray tuy6n thac hi"0 c mire dO 4; 50% 
Cong Dich va cong cap tinh cung cap giao din cho cac thiet bi di 
dOng; 100% dich va cong dugc ho trg giai dap thac mac cho nguai 
dan, doanh nghi'0; 50% co quan nha nu6c cong khai mirc dO hai 
long dm nguoi dan khi sir clang dich vu cong trac tuy6n; 100% 
Citing Thong tin din ti r ding khai thong tin day du theo quy dinh tai 
Nghi dinh so 43/2011/ND-CP ngay 13 thang 6 nam 2011 dm Chinh 
phil; 20% dich Ira cong true tuyen sir clang chit ky s6 teen n6n tang 
di &ling d6 thac hi'n thir tac hanh chinh; 50% (Lich va cong trkrc 
tuy6n xir lY Wang ho,  so din It 20% th8ng tin cira ngu6i dan dugc 
to dOng nhap vao bieu mk trArc tuyen; 50% dich vu ding true tuyen 
sir dung du liOu tir Co s6 du liOu qu6c gia ye Dang kY doanh nghi0. 

Dat 

13.  

100% phan m6m quan 1y van ban va di'eu hanh cira cac bO, nganh 
dugc ket n6i, lien thong qua True lien thong van ban,quoc gia phut 
vu giri, nhan van ban din ter; 90% van ban trao doi glib cac co 
quan nha mr6c (trir van ban mat theo quy dinh cira ,phap luat) duai 

• dang dien -pa-'  toi thieu 80% ho so cong vies tai cap 130, cap tinh, 
• 

ho • 
60% 	so cong vi'c 41i cap huy'0 va 30% ho so cong vic tai cap 
xa dugc xir ly ten moi tn.rong mang (thong bao g6m ho so xir lY 
cong viOc c6 nOi dung mat). 

Dat 

14.  
T6i thi6u 30% bao cao dinh ky (khong bao gom ri,:'11 dung mat) dugc 
giri, nhan qua W thong thong tin bao cao quoc gia. Dat 

15.  
Rat ngan tir 30% - 50% thoi gian hop, giam t6i da viOc sir dung tai 
lieu giay thong qua He thong thOng tin phut va hop va xir ly cong 
v*, van ph6ng din tir. 

Dat 

16.Khong 
100% co quan ket nor vao Mang truye'n s6 liOu chuyen dung dia. cac 
co quan Dang, Nha mot. dat 

Ghi chit: 
- VP-HDND&UBND huyen dcinh gia tieu chi so 1,2, PhOi hop vai Phong Van hoc: Thong 
tin, Trung tam Vein hoa Truyjn thanh, Truyen thanh truyjn hinh huyen dcinh gia tieu chi so 
so 8 den so 16. 
- Phang NOi vu danh giO lieu chi so 3,4,5,6,7. 
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