
DANG BO TINH DIEN BIEN 
HUYVN UY TUAN GIAO 

s6 39 - CV/HU 
Bao cao Vet qua thvc hien Chi thi sá 

35-CT/TW, ngay 26/5/2014 caa Bo Chinh tri 

BANG CONG SAN VItT NAM 

TuZin Giao, ngay 9 timing 10 nom 2020 

Kinh 	- HDND, UBND huyen; 

- Cac Ban Xay dung Dang Huyen Ay; 

- MTTQ va cac Doan the huyen; 

- Cac chi, clang 13'6 tivc thu6c. 

Can cir Cong van 766-CV/BNCTU, ngay 06/10/2020 dm Ban N6i chinh Tinh Ay 
ve viec boo cao kei qua thgc hien Chi thi se; 35-CT/TW, ngay 26/5/2014 dia. B6 
Chinh tri ve tang cu6ng six la'nh ciao cua Dang d6i Wei cong tac tip cong dan va giai 
quy6t khie'u nai, to cap, Ban Thuarng vu Huyen Ay yeu cau: 

1. HDND, UBND huyen; cac Ban Xay dvng Dang Huyen Ay; MTTQ va cac 
Doan the huyen; cac chi, 'Tang b6 trgc thu6c boo cao tinh hinh, ket qua thgc hien Chi 
thi s6 35-CT/TW, ngay 26/5/2014 dm Bo Chinh tri 1.Ts tang cueing sir lanh ciao cua 
Dang d6i v6i cong tac tip cong dan va giai quy&lchiL nai, to cao nom 2020 (theo cle 

elcang giri kern). 

Bao cao giri v" Ban ThuOng vu Huyen Ay (qua Van phong Huyen Ay) trtro'c 

ngay 23/10/2020. 

2. Giao Van phong Huyen uy chn tri, ph& hop \Tali cac quan, do'n vi lien quan 
tong h9p, tham muu xay Arng Bao cao cila Ban Time:mg vu Huyen Ay. 

Nai nhan: 	 T/L BAN TH1AING VIJ 

- TT Huy@i uy, 	 PHO 	VAN PHONG 

- Nhu kinh 
- Luu VPHU. 



Bao cao ket qua t 
cfia Bo Chinh tr 

cong tac tiep con 
(kem theo Cong van s6 39 

G 
35-CT/TW, ngay 26/5/2014 
anh ciao dm Ding doi vfii 
khieu nai, to cao nam 2020 

0/2020 dia Ban Thte&ngvy Huyen ity) 

I. D C DIEM TiNH HINH 

1. Thu4n 19i 

2. Kho khan 

II. KET QUA TRIEN KHAI THVC HIEN CHI THI SO 35-CT/TW, NGAY 

26/5/2014 CUA BO CHINH TRI 

1. Ket qua to chfic quart triet, tuyen truyen, pha bien cac chfi trtro'ng cfia 
Bang, chinh sach, phap 1u4t cua Nha ntreec ve cong tac tiep cong dan, giai quyet 
khieu nai, to cao. 

- Cong tac quan triet (xay citing ke hoach, hinh thirc, tong s6 nguai dugc tuyen 
truyen, ph6 biet, quail triet; viec chi dao cac to chirc clang trtrc thu6c ph6 bien, quan 
triet, tuyen truyen...). 

- Viec tuyen truyen, ph6 bien teen cac phuang tien thong tin dai thing. 

S6 cu6c kiem tra, giam sat cila cap uy d6i \Tad to chirc clang trgc thu6c; ket qua. 

2. Vai tro, trach nhiem cua cac cap iiy, to chfrc dang, co.  quan nha mak, 
nguiri dfrng d'au co• quan, don vi trong thirc hien cong tac tiep ding dan, giai 
quyet khieu nai, to cao. 

- Ket qua lanh dao, chi dao ra soat, sita d6i b6 sung ca che, chinh sach lien quan 
den quyen va lgi ich cua ngued dan (neu cu the not dung ra soat, ten van ban dugc sira 

b6 sung) 

- Ket qua trien khai, thirc hien viec cong khai, minh bath trong qua trinh thkrc 
hien cac chinh sach, phap luat den quyen, lgi ich cua nguefi dan, d4c biet la trong cong 
tac b6i thueng, ho try tai dinh cu, cong tac quan ly dAt dai, tai nguyen, khoang san, 

thtrc hien the do, chinh sach xa 

- Vai tre cua ngu:efi dirng dau ca quan, don vi trong cong tac tiep cong dan; trong 
lanh dao, chi dao giai guy& khieu nai, to cao. 

- Su: phi hgp cua cac co quan, don vi trong cong tac tiep cong dan, giai guy& 
khieu nai, to cao, trong cong tac nam tinh hinh, giai quyet khieu kien Tong nguefi. 



vies 3. Ket qua chit tri, phi hcip xir 1ST, giai quyet theo thArn quyen cua viii 

khieu nai, to cao, nhat la nheng vu viec khieu kien citing 	phirc tap, keo dai 

cua cac co quan: Uy ban Kiem tra, Thanh tra, Vin kiem sat, Toa an nhan dan... 

4. Ket qua thirc hien cong tac giam sat dm dai bieu HDND tinh, HDND 
huy'e'n, dai bieu HDND huy0, UBMTTQ va cac to chin chinh tri - xa hoi huy'en 

d6i 	cong tac tiep cong dan, giai quyet khieu nai, to cao. 

- so cuOc giam sat, ket qua giam sat dOi voi cong tac tiep cong dan, giai quye't 
khieu nai, to ca.(); the kien nghi dOi \Tad cac co quan c6 tham quyen va ca nhan c6 sal 

pham. 
- Ke't qua tham gia hoa giai, d6i thoai, van dOng, thuy6t phuc ngtrai dan cham dirt 

khi6u nai, to cao cua UBMTTQ va cac doan th6. 

, 5. Ket qua ding di, 	toan to chin, dOi ngil can bO, cong chirc lam cong tac 

tiep dan, giai quyet khieu nai, to cao. 

Viec thanh lap, kien toan to chirc, dOi ngu cac bO dm Bo phan tiep cong dan 

huyen va co' stir. 

- Viec ciao tao, b6i duo'ng, tap huan dOi ngill can bO, cong chirc lam cong tac tiep 
dan, tham gia giai quyet khieu nai, to cao. 

- Co.  so.  vat chat, trang thie't bi lam viec cho 1)0 phan tiep cong dan. 

- Viec ban hanh, sira dOi not quy, quy ch6, Lich tiep cong dan; cong khai quy 
trinh, thu tic tiep cong dan, giai quyet khieu nai , cao; img dung cong nghe thong tin 
trong cong tac tiep cong dan va giai quyet khieu nai, to cao. 

6. Ket qua truyen truyen, tham gia ho try giai quyet khieu nai, to cao cua cac 
co' quan thong tin dai chting. 

III. DANH GIA CHUNG 

1. U'u diem 

2. Han che, nguyen nhan 

3. NM-mg kilo khan, vigeng mac trong qua trinh trien khai tht.rc hien va 

nguyen nhan 

IV. KIEN NGHI, DE XUAT 

1. D6i 	Trung trong 

2. D6i vofri dia phtrung 
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