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Chi s6 CCHC la: (ong cu theo ddi, danh gia két qud thuc hién CCHC tai cic bg, tinh
hang nam; do ludng két qua thong qua cac phuong phap dinh lugng—> gdp phan
thiic day thuc hién cac muc tiéu, nhiém vu CCHC giai doan 2011 - 2020 clia Chinh

pha quy dinh tai Nghi quyét s6 30c/NQ-CP

Ap dung tir 2012, da qua mot so lan stra d6i, b sung, hoan
chinh ca vé phuaong phap va tiéu chi.

Chi s6 CCHC 2019 bao gom:
1. Chi s6 CCHC cdap bo: 07 linh vuc, 40 tiéu chi, 87 tieu chi thanh phan.
Toéng dieém 100, trong doé, 37.5 diém diéu tra XHH.

2. Chis6 CCHC cdp tinh: 08 linh vuc, 43 tiéu chi, 95 tiéu chi thanh phan.
Tong dieém 100, trong do, 33.5 diém diéu tra XHH



PAR INDEX BO

07 cHi s
THANH PHAN
1.Cong tac chi dao diéu
hanh CCHC
2. Xay dung va t6 chuc TH
thé ché
3.Cai cach thu tuc hanh
chinh
4. Cai cach t6 chiic bo may
5.Xdy dung va nang cao
chat lugng CBCCVC
6. Cai cach tai chinh cong
7. Hién dai héa hanh chinh

08 cHiss
THANH PHAN
1.Cong tac chi dao diéu hanh
CCHC
2. Xay dung va t6 chiic TH thé ché
3. Cai cach thu tuc hanh chinh
4. Cai cach t6 chiic bd may
5.Xay dung va nang cao chat
lugng CBCCVC
6. Cai cach tai chinh cong
7. Hién dai h6a hanh chinh
8.Tac dong ciia CCHC dén nquoi
dan, DN va PT KT-XH



PHUONG PHAP PDANH GIA

B1. Tu dénh gia 6?ATC, '!'CTP F:é\'p bo v:’:\ 81,TC, TCTP cap tinh thuc
hién danh gia qua bao cao

- BO, tinh chi dao ra sodt, thu thap TKLC, s6 liéu thong ké
- D6i chiéu tiéu chuan = thao luan, tu danh gia, cham diém ting TC, TCTP.
- Lanh dao Bo, tinh xem xét, phé duyét = gui kém theo TLKC trén phan mém.

U011 |HPTD: 06 co quan CP giao chi tri trién khai cac
‘ néi dung CCHC

- Thanh vién tham gia: Thu trudng, LD cap vy, cuc; cong chic gilp viéc.

- Tham dinh theo quy trinh da ban hanh.

- Co sutham gia phan bién ctia d6i tuong bi danh gia (b6 sung gidi trinh, TKLC).
- Quy trinh tham dinh thuc hién trén phan mém = minh bach, thuan tién.



PHUONG PHAP PDANH GIA

s

2. DANH GIA QUA PIEU TRA XHH

Doi tuong KS

Mau khao sat
To chuic khao sat
doclap
To chic giam sat,
phuctra

Tong hgp,
Xt ly phiéu

« DG bd: LD s6, nganh; LD phong thudc s6; LD vu, cuc; cdng chiic CCHG

hdi, hiép hoi.

« DG tinh: DB HDND; nqudi dan, doanh nghiép; LD s6, nganh; LD phong

thudc sg; LD UBND huyén.

- Tong: >56.600 phiéu
« LD quan ly, cong chiic, hdi, hiép hoi: >20.000 phiéu
- Nquai dan, DN: 36.600 phiéu (st dung KQ SIPAS).

v

- Tong cty Buu dién VN thuc hién; diéu tra vién tai cic buu dién tinh, TP
- BNV, Tcty t6 chitc tap hudn nghiép vu trudc khi khao sat

« BNV phdi hop véi MTTQ Viét Nam, Hoi Cuu chién binh Viét Nam
« SNV tham gia phac tra.

- BNV thuc hién trén phan mém = tu dong tinh diém theo tiéu chi da

quy dinh
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1. Ngan hang Nha nwdc Viét Nam

XEP HANG PAR INDEX

2. B0 Tai chinh
CACBO NAM 2019

3. Bo Tw phap

4. BO Nong nghiép & PTNT
5. BO Ngoai giao

6. Bo Khoa hoc va Cong nghé

7. BO Tai nguyén va Mai trwong
8. BO NGi vu

9. Bo LDTB & Xa hdi

10. B6 Cong Thwong

11. BO Gidao duc va bao tao
12. B Xay duwng

13. B6 Ké hoach va Dau tw

14. BO Van héa TT&DL

15. B Thong tin & Truyén théng
16.BO Y té

17. BO Giao thong van tai
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MUC DO TANG/GIAM CAC CHi SO6 THANH PHAN CAP BO

SO V012018

Chi s6 thanh phan hién dai
héa hanh chinh, 5.75

Chi s6 thanh phan c
tai chinh cong, -

Chi s6 thanh phan XD va
NNCCL d6i ngli CCVC, 1.62

Chi s6 thanh phan cai cach té
chirc BMHCNN, 3.73

Chi s6 thanh phan cai cach
TTHC, 2.91

Chi s6 thanh phan XD va TC
thuc hién thé ché thudc
pham vi QLNN clia B9, 3.9

n cbng tac chi
CCHC, 7.06




MUC DO TANG/GIAM PAR INDEX CUA CAC BO SO VOI NAM 2018

B6 Cong Thwong
Ngan hang nha nwéc Viet Nam 483 -I].:I]2 — ﬁ%Giéo duc va Dao tao

B6 Y Té / \B@ Giao théng van tai

B6 Van héa, Thé thao va Du lich

B6 Théng tin va Truyén théng

Bo Tai nguyén va Méi trwong B6 NGi vu

433 g9pg

Bo6 Tai chinh Bo6 Nong nghiép va Phat trién néng thon



1.CHi SO
THANH PHAN
CONG TAC
CHi PAO DPIEU
HANH CCHC
CAC BO 2019

B6 Céng Thwong

B6 Giao duc va Pao tao

B Khoa hoc va Cong nghé

B Ngoai giao

B& Néng nghiép va Phat trién Nong thén
B0 Tai chinh

Bo Tai nguyén va Mbi trwdng

B6 Tw phap

Ngén hang nha nwéc Viét Nam

B6 Lao déng - Thuwong binh va Xa hoi
B6 Nb6i vu

B& Théng tin va Truyén théng

Bo Van hoa, Thé thao va Du lich

B Xay dwng

BOY Té

B6 Giao thong van tai

Bo Ké hoach va Dau tw
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85.00
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Ngén hang nha nudc Vist Nam I 02 41
Bo Tai chinh I 00,99
Bo Tu phap I 5547
Bo Khoa hoc va Céng nghe IR 56 11
? ~
Z’CHI SQ Bo Noi vy I 5529

N A
TH AN H PH AN BG Lao dong - Thuong binh va Xa hoi - I 52.80

Bo Giao thong van tai I 78.88

XAY DUNG VA 0y v ————
TO CHU'C THU'C oo ———— 7

HIEN THE CHE O T ——
THUOC PHAM VI

QLNN CUA BO

B0 Van hoa, Thé thao va Du lich I 75.25

BO Nong nghiép va Phat trién Nong thon I 75.12

B Gigo duc va bao teo NI 73.61

BO Thong tin va Truyén thong I 73.46

B Tai nguyén va Méi trvong I 72.38

BO Ké hoach va Pau tv I 70.26

B6 Cong Thuong I 69.38

0.00 10.00 20.00 30.00 40.00 50.00 60.00 70.00 80.00 90.00 100.00



3,CHi SO
THANH PHAN
CAI CACH
THU TUC
HANH CHINH
CACBO

Ngan hang nha nuéc Viét Nam

B Tai chinh

B& Ngoai giao

B0 Van hoa, Thé thao va Du lich

B Tw phap

Bo Nong nghiép va Phat trién Néng thon

B6 Céng Thuwong

Bd Xay dwng

Bo Ké hoach va Bau tw

B6 Tai nguyén va Méi truong

B6 Giao duc va Bao tao

B6 Giao thong van tai

B6 Thong tin va Truyén théng

B Khoa hoc va Céng nghé

B6 NGi vu

B6 Lao dong - Thwong binh va Xa hoi

BoY Té

0.

o
o

96.64

94.57

93.22

92.61

92.23

89.36

88.69

87.49

86.31

85.59

84.24

79.93

78.89

78.46

76.62

71.19

63.68

20.00 40.00 60.00 80.00 100.00



4,CHi SO

THANH PHAN

CAlI CACH TO

CHUC BO MAY

HANH CHIiNH
CACBO

Ngan hang nha nudrc Vgt Nam | - 34, 38
BO Tai chinh 3297
B NG v A - 32.75
B K& hoach va Dau tur | - 8318
B Tai nguyen va M8i trerng I 825
B¢ Nong nghiép va Phat trién Nong thon 80.82
B Cong Thuong 80.03
BOY Té 80.37
B Khoa hoc va Cang nghé I 00 - 4. 48
B Thang tin va Truyén: thang IR - 84 40
B& Ngoai giao I - &3.67
BS Lao dong - Thuong binh va Xa hoi 80.53
B Giao:thdng van i A 8048
B¢ Van héa, Thé thao va Du lich 78.4l
B Gigo duc va Dao-tao I AR 7847
BO Tw phap 7170

B Xay dvrng I AR - 71.95

0.00 10.00 20.00 30.00 40.00 50.00 60.00 70.00 80.00 90.00 100.00



5,.CHI SO
THANH PHAN
XAY DU'NG VA

NANG CAO

CHAT LUONG
CCVC CACBO

Ngéan hang nha nwéc Viét Nam

Bo6 Ngoai giao

Bo6 Néng nghiép va Phat trién Nong thon
B6 Ké hoach va Dau tw

Bo Tw phap

B6 Khoa hoc va Céng nghé

Bg Tai chinh

Bo6 Noi vu

B6 Théng tin va Truyén théng

B6 Lao dong - Thwong binh va Xa hoi
B6 Cong Thwong

Bo Y Té

Bo6 Tai nguyén va Méi trwong

B6 Vin héa, Thé thao va Du lich

B6 Giao duc va Pao tao

Bo6 Xay dwng

Bo Giao thong van tai

R 96,68
R 9630
R 9430
R 317
AR 9256
R 90.94
(R 0.7
(R +0.73
R 058
R 922
R 529
) 8818
R, 8175
AR 8756
R 5.2
A s3.46
R 7950

0.00 20.00 40.00 60.00 80.00 100.00



6.CHi SO
THANH PHAN
CAI CACH TAI
CHINH CONG

CACBO

B6 Tai chinh

Ngan hang nha nwéc Viét Nam

B6 Tw phap

B6 Xay dwng

B& Nong nghiép va Phat trién Néng thén
B Giao duc va bao tao

B Lao déng - Thwong binh va Xa hdi
B6 Giao thong van tai

B6 Céng Thwong

Bb Ngoai giao

B6 Noi vu

BOY Té

B& Tai nguyén va Méi trwong

Bo Ké hoach va Dau tw

B6 Khoa hoc va Céng nghé

Bo Van héa, Thé thao va Du lich

B& Thong tin va Truyén thong

0.00

©
~
©
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85.23

84.69

82.01

78.49

74.93

74.05

73.37

73.02

68.50

68.27

68.22
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B6 Tai chinh [, 98.36
Ngan hang nha nwoc Viet Nam [N 95.08
BoY Té I 93.96
Bo Tai nguyén va Mai treong NG 92.99
2 vy
7 . CH | SQ B Khoa hoc va Cong nghée I 9089
TH ‘AN H P H‘AN BG Thong tin va Truyén thong I 9055
Bo Ngoai giao I 00.45
H I E N 'DAI HéA Bo Lao dong - Thwong binh va Xa hoi  [IIINENEGEGEEEe  ©0.16
HAN H éH I,N H Bd Nbéng nghiéar:/gnPhét trién Néng I 59.77
, ~ Bo Gido duc va bao tao NN 89.42
CAC BQ B0 Ké hoach va Dau tv I 88.67
Bo Twphap . s7.77
Bo Cong Thuwong I, s6.47
Bo Xay dwng . s6.31
Bo Noi vu " s6.23
Bo Van hda, Thé thao va Du lich NG s5.47
Bo Giao thong van tai  [IINNEGEGGEs 81.27

0.00 20.00 40.00 60.00 80.00 100.00 120.00
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XEP HANG
PAR INDEX
CACTINH
NAM 2019

84.64

Quang Ninh 1
I N R e
Dong Thap 3 EoE s B A B B R B A A A A B S A A A AR B A BB AR EABAREREAEARERERERRERERERN 84,43
Hai Phong 4 s s B A B A A A R AR A A AR A R A A AR AR AR B EAEARAREREAEAREREREREEREY 84,35
Long An 5 IR R e e A S S B B A B A e S e S B S B S B BB B B A B BB BB BB BB EEEEEEEEEE] 8433
PaNing 6 o A A A A A B A A A A A A B SR B AR AR AR AR EREARARERRARERERERRERES 83,68
TP. H Chi Minh 7 iR rrE R rr R R RS R R R R R R R R e BN e R R R R R BB EEEEEEEEEEEEEEEEEEEE 83,56

Ninh Binh 8 e R R R R A AR R R AR R R A AR AR RARERREREE 8347
BaRia-Viing Tau 9 SErEsrrertesE s e e R e e e bR e B BB B e B e E B E BB A BB BB S B BB EEEE BB EEEEEEEEEEEEEEE8 33,45
Vinh Phic 10 e R R R R R R R R R R R AR R RS EEEEEEEEEEEEEEEEEEEEREN 33,37
An Giang 1] S R B R R R R R R R R R EE R EE R EEEEEEEEEEEEEEEEEEE] 33,32
Ha Tinh 12 e R R R R R R R R R R R EEEEEEEEEREREEERE] 33,25
Thira Thién Hué 13 e R R R R R R R R R R R AR R R AR EEEEEREREEEEEEERE] 33,06
Thai Nguyén 14 e A A R R SR R B S e R B R B A B S B B S B B S B B S B A S BB S B BB B S A B BB BB EEEEBEBEEEEEEEEE 83,01
Lao Cai 15 e R R R R R R R R EEEEEEEEEREEEREEERE 32 85
Tuyén Quang 16 eSS A A S S A S B A A B B B B A B B B B B A B S SRS E S EEEEEEEEEEEEE 32,82
Binh Dwong 17 Sestss et e e B e B e B e B S B B B B BB BB BB BB B B BB B BB BB E S BB EECEEEEEEEEEEEEEEE: 82,30
Bic Ninh 18 e R R R R R SR R R SRR R EEEEEEEEEREEEEREREEEE] 30 20
S6c Trang 19  EEEEE A R R R R R R R e B R R R AR B B R R R R B AR EEEEEEEEEEEEEEEEEEEEE 82 (3
Phi Tho 20 SEEEE e BB e e e B R B B B e B e BB B BB B B B S B BB S B BB BB EE BB BB BB EEEEEEEEEEE 82,01
Pong Nai 21 EEEEEEEEEEEEE bbb b EEE e b e BE bbb bbb e BE b B bbb e e B e b b e B b B b B CEEE b bEEEEEEEEEEEEE  81.99
Hwng Yén 22 e e e A B e e R B R B B R B B B R B R AR B R R R BB EEEEEEEEEEEEEEEEEEEEE 81 98
Son La 23 e R R R R R R R EEEEEEEEEREEER 31 03
Nghé An 24 S A B B B B B B B B B B B B B B A B B B S BB B SR EEEEEEEEEEEEEE  81.93
Béc Giang 25 FErEEE e e R B B e A B B S B B B e B B B S B BB S B S BB E B BB BB BB E BB BB BB EEBEEEEEEEEEE 31,84
Yén Bai 26 e R R R R R EEEEEEEEEREEEREEEE 31 66
Dién Bién 27 S A R B S R B S B R S EE EEEEEEEEEEEEEEEE 31,42
Quang Tri 28 e E e e B B B B S B S B S BB B B B B B S B B B S e BB E B E B BB BB B EE BB EEEEEEBECEEEEEEE. 81,32
Cin Tho 20 B R R R R R A SRR EEEEEEEEEEEEEEEEEEEEERE] 8] .25
Bac Liu 30 e R R R R R R R R R R R S R A R R R R A B R R AR B RN R EEEEEEREEEEEEEEEEl 81 20
Hau Giang 31 e cer s e B B e S S B e e BB e B e B B S B B B BB BB BB BB BB E BB BB BB BB BEEEEEEEEEEEEE 81,05
Ninh Thuan 32 e e s s EEEEBE bbb b e b e b e B bbb B bbb b e b b BB bbb e b e bR B BB EbEBEEEEEEEEE 80,95
Hai Dwong 33 EErrrr R R R R R R R B R R B R B SR SRR R R R EEEEEEEEEREEEEEEEEEE.  80.94
Khanh Hoa 34 S R R R R R R R R R EEEREREEE 50,00
Quang Nam 35 SEE e S S S S A B B B B S B B B B B B B B B B S R S SR S B S EEEEEEEEEEEEE 30,84
Quang Binh 36 FEEEE RS E B B e B B e E B e BB e B B B S B S B e BB EE BB BB B EEEEEEEEEEEEEEEEEEEE 50,80
Binh Phwéc 37 S R R R R R R R R R EEEEEREEEEE 50,70
Théi Binh 37 B R R R e R R R R R RS EEEEEEE R EEEEEEEEEEREEEEEEEEE 80,76
Nam Dinh 39 FEEEEr s B e S e S B R B e BB B S B S B B B B BB BB BB B BB BB BB BB BB BB EE BB EEEEEEEEE  §0.70
Lam Dong 40 I EEEEEEEEEEEE e B bbb e e e B e BB BB b B B b b B BB BB b e E BB e B BB BB EE B BB BB EEEEEEEEE  80.66
Gialai 4] R P R R A R R A R AR R AR R AR RRRARRRERREEE 50 58
Lang Son 42 SEEEEE RS EEE EE EE EE EE E B R B B B S B B S B B S B BB B B B BB BB BB BB BB BB EEEEEEEEEEEE 50,33
Thanh Hoa 43 s R R R R R R R R R R A SRR EEREEEEEEEEEEEEREEEEER] 50,15
Tay Ninh 44 R R R R B B R R R SR SR B R SR EE BB AR EEEEEEEEREEEEEEsssl  80.05
HAL N QUM 215 1 79,01
Binh Dinh 46 e 79,86
R A ———————————— R N
LIRS R ————————————— X
Ca Mau 49 /e 79,64
DAK L AK 50 0 79 53
Lai Ch AU 51/ | 79,51
HO @ BTN 52 1 70 44
HA Gilan Q53 1 79,23
Kin Giang 54 /| 79,13
B AC KA 55 s 79,02
o i T e———————————————————— R XV
Tran Vin h 57 e 78,89
C a0 BaINg 5 s 78 53
KON UM 5O 78,49
Ph( Y&n 60 e 77,36
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Vinh LoNg 62 5 76,61
Bén Tre 63 e 73§ 7
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So sanh gia tri trung binh PAR INDEX cap tinh
trong 4 nam gan nhat
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So sanh gia tri trung binh PAR INDEX 2018 - 2019
gilra cac tinh theo 06 vung kinh té

—e—Nam 2019 —o— N3m 2018

8400 A A A A A A

82.00
80.00
79.63

78.00

76.00

74.00

73.10

72.00
0 1 2 3 4 5 6

1- DB sdng Hong; 2- Pong Nam Bd; 3- TD-MN phia Bic; 4- BTB-DH mién
Trung; 5- Tay Nam B§; 6- Tay Nguyén




So sanh gia tri trung binh 8 chi s6 thanh phan cacnam 2019, 2018

mN3dm 2019 m N3am 2018

100.00

90.57

86.37
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81.78
81.29 20,11
80.00 76.68 7789 76.29
74.43 74.77 74.49
70.38 71.27

60.00
40.00
20.00

0.00

Cai cach TTHC XD & TCTH VBQPPL  Chi dao diéu hanh XD & NC chat Hién dai héa hanh Tac dong dén ND, DN  Cai cich TCBM Cai cach tai chinh
CCHC lwong CBCCVC chinh &PT KT-XH cong



1. CHi S0
THANHPHAN

CONG TAC CHI
PAO, DIEU HANH
CCHC CACTINH,

THANH PHO

Binh Duong

Quang Binh

Hai Phong

Béc Ninh

94.12
94.12

Cén Tho

Dién Bién

94.12

Dong Nai

:94.12
294.12

Pdng Thap

Ha Noi

' 94.12

Khanh Hoa

{ 94.12
94.12

Lai Chau

Lang Son

94.12

Thai Nguyén

94.12

Thira Thién Hué

== 94.12

TP. H6 Chi Minh

Ba Ria - Viing Tau

Pik Nong

Ha Tinh

Long An

Nam Dinh

Ninh Binh

88.24
§8.24
88.24
88.24
188.24
:88.24
> 88.24
88.24

Son La

Vinh Long

Phi Yén

Nghé An

Quang Ninh

Tra Vinh

Hoa Binh

Quang Nam

Quang Tri

o of
oA

Soc Trang

Binh Dinh

Tay Ninh

82.
82.

Binh Thuan

Ninh Thuan

82

Pa Ning

82.

Béc Giang

Gia Lai

Hau Giang

Quang Ngai

Ca Mau

79.36

Bic Kan
Thanh Hoa
Yén Bai
Hai Duong
Tuyén Quang
Phu Tho
An Giang
Bac Liéu
Dik Lik
Lam Dong
Lao Cai
Cao Bi‘mg
Bén Tre
Binh Phuéc
Ha Giang
Ha Nam
Kién Giang
Tién Giang
Hung Yén
Thai Binh
Vinh Phuc
Kon Tum

0.00

B 79.12
79.03

== 78.53

#=  78.53
77.74

76.47

76.47
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76.47
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87.83
87.80
87.63
87.45
87.27
87.10
87.03
86.06
85.29

84.85

35
35
09
01

<= 81.83
= 81.51
81.51
80.88

100.00
100.00
£96.70

100.00

120.00



So sanh Chi s6 thanh phan "Cdng tac chi dao diéu hanh CCHC"
theo 06 vung kinh té

81.12

DB séng Héng

82.17

Tay Nam Bo

Pong Nam B 88.65

TD-MN phia Bac 83.65

BTB - DH mién Trung 87.07

Tay Nguyén 77.43

68.00 72.00 76.00 80.00 84.00 88.00 92.00



2. CHi s
THANHPHAN

XAY DUNG VA TO

CHUC THUC HIEN

VBQPPL TAITINH,
THANH PHO

Pha Tho 93.60
Hau Giang 93.50
Yén Bai 92.33
Séc Trang 91.88
Tuyén Quang 91.39
Ha Nam 91.23
Son La 90.53
Bac Liéu 90.50
Vinh Phuc 90.46
bién Bién 90.32
Béc Ninh 90.13
Huwng Yén 90.10
Lai Chau 90.07
Ninh Binh 89.81
Hai Phong 89.69
Thanh Héa 89.48
Quang Ninh 89.41
Béc Kan 89.35
Théai Nguyén 89.05
Nam Dinh 88.93
Déng Thap 88.74
Ha Tinh 88.67
Béc Giang 88.54
Kon Tum 88.29
Hoa Binh 88.25
Quang Tri 88.23
Binh Binh 88.10
Quéng Binh 87.98
Ha Noi 87.82
Ha Giang 87.77
An Giang 87.70
Thira Thién Hué 87.49
Kién Giang 87.27
Long An 87.22
DPdng Nai 87.14
Binh Thuan 87.13
Binh Duong 87.12
Tién Giang 87.10
Lam Déng 86.87
Dé&k L&k 86.66
Nghé An 86.45
Ba Ria - Viing Tau 86.31
Lang Son 86.30
Dék Nong 85.97
Quéang Nam 85.66
TP. H Chi Minh 85.63
Pha Yén 85.61
Da Nang 85.51
Binh Phuéc 84.99
Ca Mau 84.82
Ninh Thuan 84.55
Lao Cai 83.97
Hai Duong 83.89
Tra Vinh 83.38
Khanh Hoa 82.81
Vinh Long 81.41
Cao Bang 79.07
Quang Ngai 77.12
Théi Binh 74.34
Gia Lai 73.34
Cén Tho 72.49
Bén Tre 71.19
Tay Ninh 70.80
80.00 90.00
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So sanh gia tri trung binh ctia Chi s6 thanh phan “Xay dung va
t6 chiic thuc hién VBQPPL” theo 6 ving kinh té

B Nam 2019 mNam 2018

P 88.61
TDMN phia Bac

A o 87.80
DB séng Hong

~ 86.05
BTB-DH mién Trung

85.17

Tay Nam Bo
84.76

84.23

Tay Nguyén
83.89

83.66

Pong Nam Bo

76.00 78.00 80.00 82.00 84.00 86.00 88.00 90.00



3. CHi s(i
THANHPHAN

CAI CACH THU TUC
HANH CHINH CAC

TiNH NAM 2019

~

)

Ba Ria - Vang Tau
bong Nai
Binh Phuéc
Béc Ninh
Son La
Quang Ninh
Dba Néng
Quang Binh
Ha Giang
bik Lik
Cao Bing
Lao Cai
Thira Thién Hué
TP. H6 Chi Minh
Binh Dwong
Ha Tinh
Tay Ninh
Ninh Thuan
Ha Noi

Hoa Binh
Kon Tum
bak Nong
Binh Thuin
Quang Tri
Khanh Hoa
Nam Dinh
Pién Bién
Phua Tho
Lang Son
Kién Giang
Thai Binh
Thai Nguyén
Quang Ngai
Bic Kan

Hai Phong
Can Tho
Thanh Héa
Ca Mau
Long An
Tra Vinh
Quang Nam
Yén Bai
Tién Giang
Vinh Phuic
Phu Yén

An Giang
Hau Giang
Bac Liéu
Vinh Long
Ha Nam

Lai Chau
Hai Duong
Hung Yén
Nghé An
Béic Giang
bong Thap
Binh Dinh
Ninh Binh
Soc Trang
Bén Tre
Lam Dbong
Tuyén Quang
Gia Lai

99.83

99.53

99.52

98.21

98.18

96.43

96.34
96.05

95.82

94.45

94.40

94.37

94.37

94,28

94.13

94.08

93.91

93.76

92.86

92.86

92.72

92.68

92.44

92.32

91.03

91.02

91.01

90.93
90.74

90.73

90.71

90.56

89.29

89.26

89.22
89.17

89.11

88.99
88.93

88.87

88.84

88.76

88.69

88.24

87.48

87.47

87.46

87.44

87.32

87.28
86.88

85.71

85.59

85.57

85.55
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4. CHi SO
THANHPHAN

CAI CACH TO CHUC
BO MAY HANH
CHINH CACTINH,
THANH PHO NAM
2019

Long An

Son La

Quang Ninh

Binh Phudc

Quang Tri

Pak Nong

Ha Noi

Ddng Nai

Tuyén Quang

Bac Liéu

Can Tho

Ba Ria - Viing Tau

Quang Binh

Hung Yén

Théi Nguyén

Gia Lai

Pha Yén

Pdng Thap

Dién Bién

Binh Thuan

Thai Binh

Ha Giang

Ha Tinh

Quang Nam

Hai Duong

TP. H) Chi Minh

An Giang

Pht Tho
Soc Trang
Thanh Hoéa
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Kién Giang
Pa Nang
Vinh Phuc
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Hai Phong
Bic Ninh
Ninh Binh
Yén Béi
Bén Tre
Béc Kan
Lai Chéau
Khéanh Hoa
Tra Vinh
Binh Duong
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Binh Dinh
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Tay Ninh
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5. CHi 56‘
THANHPHAN

XAY DUNG VA NANG
CAO CHAT LUONG
CBCCVC CACTINH

NAM 2019

Quéng Ninh = 92.54
Hwng Yén 92.09
Péng Thap 92.00

Ninh Binh ma 91.82

Ninh Thuan T 89.22

Ha Tinh = 89.09
Lam Dbng i 88.46
Thai Binh i 8832
Bac Liéu = 88.29
Hau Giang ¥ 87.44
Ha Nam W 87.39
Tuyén Quang ¥ 86.29
Lao Cai i 86.21
Quéng Binh 85.76
Pa Néng " 85.76
Vinh Long i 85.30
Dién Bién i 84.94
Ha NGi i 84.76
Binh Phuwéc ¢ 84.44
Thai Nguyén i 84.35
Thira Thién Hu@ i 83.68
Nam Pinh ¢ 83.44
Pong Nai i 83.22
Binh Dinh i 82.93
Séc Trang t 82.83
Vinh Phiic ¢ 82.81
Cao Béng i 82.71
Nghé An : 82.55
Bén Tre ¢ 82.08
D3k L3k i 81.95
Quéng Nam 81.84
Kién Giang " 81.84
Bic Ninh £ 81.18
Yén Bai i 81.13
Tién Giang v 81.06
Hai Dwong 1 80.93
Can Tho i 80.70
An Giang 80.42
Long An t 80.39
Son La 80.32
Quang Ngii . 79.90
Béc Giang t 79.50
Béc Kan £ 79.46
Hoa Binh ¥ 79.37
TP. HB Chi Minh % 79.09
Phii Tho ¥ 78.02
Khanh Hoa i 77.85
Gia Lai " 77.63
Ba Ria - Viing Tau 76.96
Kon Tum " 76.93
Lang Son ¥« 75.53
Ha Giang i 75.29
Binh Thuan i 75.10
Phu Yén = 75.00
Ca Mau W 74.14
Lai Chau x 73.07
Quang Tri 73.05
Tra Vinh = 72.47
Hai Phong d 71.33
D3k Nong " 70.61
Binh Dwong = 70.10
Thanh Héa 69.69
Tay Ninh 68.48
50.00 60.00 70.00 80.00 90.00
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So sanh gia tri TB cac tiéu chi danh gia trong Chi sé6 TP "Xay dung va
nang cao chat luong CBCCVC" cac tinh giliranam 2019 va 2018

98.96 Murc d6 hoan thanh
k& hoach PTBD CCVC
99.12 100.00

99.21

41.27

bénh gid, phan loai CCVC Thi nang ngach cong chirc, thang hang

96.03
68.03

72.31
80.95

Téac dong dén chat lwgng CCVC Tuyén dung CCVC

75.40
89.68
74.21 78.84
CBCC cip xG Thyc hién quy dinh

b6 nhiém vi tri LBQL

80.56 87.30

69.44 81.81

Thuwe hién co cau
CCVC theo VTVL

80.95

Tac déng dén quan ly CBCCVC
86.30

®Nam 2019 ® Ndm 2018



6. CHi 56‘
THANHPHAN

CAl CACH TAI CHINH
CONG CACTINH
NAM 2019

HAi Phong 15— 30,19
Lao Cai e 33 .86
Vinh Phiic I 33 .23
HAT Do g | 37 72
Binh Dinh e — 3494
Nghe An | 3156
L ONQ AN 33 .69
YEn Bai e 3337
HA Gl a1 | —————— e — 33,17
T Ay NN 3) 7 8
Hung Yen e 32 6]
AN G | — 3 ) /)
Biic K e — 3 3 6
Lang S o e 30 04
Quang N am | — 3] .36
Ba Ria - Viing T au s — 3 .71
DOng T h ] s 30,30
Pa Ning I 3028
Kon Tum e /9 83
Théi Binh e 79 .04
Son La I 78 88
Thira Thicn H ud s 73 .06
Ninh Binh e 77,96
TP i T e /7 .96
Ha Tinh e /7 .79
DK N O e 7 740
QuAng NN — 7.0 )
CaMau I 76,75
Gia Lai I /5. 67
CAn T o | 75 64
Hoa Binh S 75 57
TP. Hd Chi. Vi s 75 46
Kién Giang e 7481
TraVinh e /4.7 7
Lai Chau I /4 37
HA NOT | /3.6
Biic Giang e — ] 3.2 [
Cao Bing I 73,09
Thanh Hba e 72 35
Bac Licu e — 72 ] 8
Binh Phudc e 71 96
TuyEn QUAN (| 7] 31
Hiu Giang e 71,03
Vinh Lon g e 70,90
Thai NgUy &N e — /(). 72

Bc NN . /(). 37
Binh Do e 7 ()16
Soc Tring  —— /(.11
Khénh Hoa e 9. 32
Ninh Thuin e (0.3 0

Ha Nam e 69 26
Tidn Giang e (004}
Binh T hun e —— 8,0 )
IN am D i — (7.5 5

DAk Lik e 730
Quang T —— 7,19
Dicn Bicn e 3 .4.8
Quang Ng i —— 3, )

LAm Diong e (] .98

Dong Noi 1 (1.6
Quang Binh  — 7 50

Phi Yén e 43 .34

Bén Tre e /1 41

0.00 10.00 20.00 30.00 40.00 50.00 60.00 70.00

80.00

100.00



Thira Thién Hué
Quang Ninh 95.92
An Giang 92.70
Gia Lai 90.46
Biéc Giang 90.27
Da Ning 89.66
TP. H) Chi Minh 88.29
Lam Béng e 33 08
TH A T e 3/ 99
Tién Giang 86.23
Pdng Thap 86.11
Pién Bién 85.71
Vinh Phuac 85.35
Kién Giang 85.04
Yén Bai 85.02
Long An 84.79
Khénh Hoa 84.41
Thanh H a1 3/ 38
2 n Tuyén Quang 83.66
Bic Ninh 83.56
° Ha Noi 83.35
Pht Tho 83.24
- ~ Quang Tri 82.69
DPdng Nai 82.67
Bic Kan 82.36
Lao Cai 82.21
Nghé An 81.92
H AU G — 3] 4]
Can Tho 81.30
Hoa Binh 81.03
Binh Duong 80.89
Séc Tring 80.52
Hai Phong 80.40
~ Ve Ninh Binh 80.37
H I EN DAI HOA Thai Nguyén 79.90
Tay Ninh 79.73
© O Thai Binh e /0 38
M 4 4 PR Y G e 70 00
HANH CHINH CAC
Quang Binh 78.31
2 ~ Dik Lik 78.13
M 2 1 CaMau 77.97
Lai Chau 77.42
Hai Duong 77.15
Son La 76.84
Nam Dinh 76.80
Binh D inh e /.07
Kon Tum 76.06
Bén Tre 74.72
Quang Nam 74.52
Binh Thuan 74.47
Ba Ria - Viing Tau 73.45
Lang Son 73.39
Vinh Long 72.41
Quang Ngai 71.21
Ha Giang 70.98
Ninh T U e /() ) 5
Tra Vinh 69.65
Ha Nam 68.38
Hung Yén 67.72
Bac Liéu 67.23
Cao Bang 64.79
Binh Phudc 63.73
80.00 100.00 120.00

0.00 20.00 40.00 60.00



Hai Phon e — S 3 S 1
Binh Duon e S (2
Ninh Thuin e 33.14
SOc Trang  ——— 34 )
Vinh Phuc e 36,29
LAm D Ong | 3619
T Ay NN —— 36, 1 O
Cao Bing e 3604
BN T | 35 )5
Hurng Y € | —— 3505
Tuyén Quang | 34,75
Béic Giang | 34,13
Tra Vinh e 3412
Ninh Binh e 33 .89
et —— ——— ——————————— —————————— — R
9 ~ Gia Lai | 30 76
Bac Liéu e 3 66
8 CHI So Thanh Hoa e 32 01
o CaMau e 3] .05
< N Nghe An | 31,19
Thai Binh e 3] .04
THANHPHAN An Giang | 3(0.99
Quang Ngai  —— 30,02
Ba Ria - Viing Tau e —  30.48
Tién Giang | /994
Kon Tum | /9.7 1

, A 2 ~Phu Tl';Q | 78.-74

Thai Nguyén S /3 65

Tac dong cua CCHC ‘i;amggzﬁ . /3 58

. TP. HO Chi M e /3 35

iy e r'S Quang T | /3 3/

Khanh Hoa e 73,03

den ngucl dan’ SEUYgﬁ . /7 .62

o n . HALe‘glCai ] 7766(23;;
A Gian .

doanh nghlep va CénTh(% . /6.2 2

. Al s

ca’c Chi tiéu pha’t La‘icr;éu I 74:90

tién KT-XHtaidia = . Dm0 —x

p h ll'(m g Bi;h E')jnh e ————————————— 70..'00

Quang Binh e 7.7 7
Kign Giang | 7 .62
Thira Thidn Hué . (7,53
Ha Tinh e (5. 3]
Hoa Binh S 65 68
Vinh Long e (55 57

Béc Kan . ()39

Son La . 1.3 7

Dik Nong I 0.9 1
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So sanh danh gia Tac déng ctila CCHC dén ngudi dan, doanh
nghiép va cac chi tiéu phat trién KT-XH" theo 6 vung kinh té

84
82.96

82
80.41
80
78.61
78.16
78
76.06
7
74.13
7
7
7
68

PBsdng Hong DoéngNamBd  Tay Nguyén TayNamB6 BTB-DH mién TD-MN phia Bac
Trung
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So sanh ty Ié diém danh gia qua khao sat nhém lanh dao
quan ly tai dia phuong nam 2019

80.60

78.87

77.84

74.63

DB HDND tinh L3nh dao cip s& L3nh dao cdp  Lanh dao UBND cap
phong huyén






1. XU HUGNG TiCH CUC

1. Cong tadc CCHC nhan ducc su quan tam ngay cang cao cla Chinh phud, TTg vai
nhimg chi dao quyét liét, sat sao, thudng xuyén va rat cu thé déi véi ting linh vuc
cai cach.

2. Chat lugng chi dao, diéu hanh thuc hién nhiém vu CCHC tai cac b, tinh ngay cang
nang cao, sang tao va tang cuong nghién cdiu thuc tién, giao luu, hoc hdi chia sé
hoc tap kinh nghiém gitta cac don vi; cong tac kiém tra, giam sat dugc chu trong
hon; thong tin, tuyén truyén CCHC dugc day manh.

3. Nam 2019 ghi nhan nhiéu mé hinh sang kién, giai phap CCHC mdi duoc thi diém,
nhan rbng tai dia phuong

4. Két qua thuc hién nhiém vu CCHC c6 chuyén bién tich cuc, toan dién va co tadc déng
tich cuc dén ngudi dan, doanh nghiép (hau hét cac chi s6 déu co gid tri tang diém
so vGi nam 2018).

5. Thuc hién nhiém vu CCHC ngay cang gan két chat ché vai UD CNTT va thuc hién
c4c chi tiéu phat trién KT-XH




2, TON TAI, HAN CHE

Két qua xac dinh Par Index 2019 da chi ra mot so ton tai, han ché tai cac b,

tinh trong CCHC, cu thé Ia:

1. Van con mot s6 bo chua hoan thanh hodc hoan thanh cham tién
dé cac nhiém vu dugc Chinh pha, TTg giao.

2. Cbng tac cdi cach thé ché con van con han ché, vuéng méc
cham dugc thdo g&; gid tri trung binh dat thap nhat trong 7 linh
vuc danh gid; mot sé bd chua hoan thanh chuong trinh xay dung
phdap luat da dugc phé duyét;

3. Con nhiéu bd chua hoan thanh viéc xay dung hé théng thong tin
bdo cdo theo quy dinh; Cong dich vu cong ctia mot sé bo chua
dap ung yéu cau vé chic nang ki thuat theo quy dinh.

4. Két qud khao sat danh gia chat lugng TTHC chua cao.




2, TONTAI, HAN CHE

Két qua xac dinh Par Index 2019 d3 chi ra mdt s6 ton tai, han ché tai cac b, tinh

trong CCHC, cu thé |a:

Paoi véi
cap tinh

Mot s6 dia phuong chua gidi quyét dit diém cac han ché, vudng méc phat hién
qua cong tac kiém tra CCHC,

Mot s6 noi chua kip thoi cong bd, cong khai TTHC trén cac cong/trang TTDT;
tham chi cé noi van con cong khai cac quy dinh TTHC da hét hiéu luc thi hanh,
chua tao diéu kién thuan lgi cho ngudi dan, doanh nghiép.

Mot s6 dia phuong con ton tai cac phong chuyén mon thudc s6, nganh, huyén
c6 co cau chua haop ly (s6 lugng lanh dao nhiéu hon cong chiic chuyén mon
trong 1 t6 chuc).

Pia phuong van con ton tai tinh trang bo tri cong chuc, vién chic chua dung
VGi vi tri viéc lam da phé duyét hodc chua hoan thanh Bé an VTVL.

Nhiéu noi cham thuc hién gidi ngan KH vén dau tu NSNN; cham ban hanh cac
quy dinh vé quan ly, st dung tai san cong theo tham quyén...

Cham ban hanh hé thdng thong tin bao céo; ty [é hd so xUf ly truc tuyén muc do
3 va 4 con thap.



3, KIEN NGHI, BE XUAT

. D6i véi Chinh pha, Thi tuéng Chinh pha.
. Dai véi cacbd, cac tinh.

. Doi véi cac co quan phéi hop véi Bé Noi vu trong xac dinh
Chi s CCHC.



XIN CAM O'N!



