
VAN PHONG HDND - UBND LONG HOA XA HOI CHU NGMA VIET NAM 
BAN TIEP CONG DAN 	 DO lap — Ty do — Hynh phtic 

So: 66 /BC- BTCD 	
Tujn Giao, ngay 09 thang 6 nam 2020 

BAO CAO 
COng tac fiep cong dan, 	don thy tai Try sii• tiep tong dan cap huy0 va 

UBND cac xa, thi trAn thang 6 nam 2020 (tir 12/5/2020 — 09/6/2020) 

Ban tiep cong dan UBND huyen bao cao ket qua cong tac tiep cong dan, 
giai quy& dan dm, khieu nai,,to cao, kien nghi, phan anh tai ban tiep ding dan 
huyen va UBND cac xa, thi tran trong thang 6 nam 2020 cu the nhu sau: 

1. Ket qua tiep cong dan, xir15,  don thu tai Try so' tiep cong dan huy0 

- Cong tac tiep cong dan thuong xuyen tai Tru s6 tiep cong dan huyen: 
trong thang da tier) 08 luo:t cong dan voi 09 nguOi (khong c6 loan °tong nguai). 

KM qua xir VT: Ban tiep cong dan da trao dOi, phOi hop voi cac co quan, 
chuyen mon,giai thich, twang dan cong dan gth 03 don hoc lien he voi co quan 
co tham quyen giai quyet. 

- Tiep cong dan dinh kST cua lanh dao UBND huyen Trong thang da.  tiep 02 
lugt cong dan voi 02 nguOi. 

- Tie'p nhan, )(UV/ don thu tai Trij so tiep cong dan huyen: tiep nhan 07 don 
(06 don de nghi, 01 don khieu nal), trong d6 c6 03 don qua tiep cong dan. 

KM qua xir 13"/: tiep nhan 01 dan khieu nai thu9c tham quyen giai quyet cua 
UBND huyen va da giao cho co quan chuyen mOn tham muu giai quyet 06 don 
de nghi kh8ng thu8c tham quyen cua UBND huyen da chuyen den dung co quan 
c6 tham quy'en giai quyet. 

NOi dung tiep cong dan, xir VT don thu chi]. ye'u 	linh vixc dat dai (Tranh 
chap dat dai, den bit VA do lai dat), tranh chap nguon ntroc. 

2. Cong tic tier, cong dan va xir15,  dun thu tai UBND cac xa, thi trAn 
Theo bao cao cua UBND cac xa, thi -Van thu9c huyen: trong thang da to 

chirc tiep 14 km cong dan v6i 15 nguoi. Trong d6: Lanh dao tiep 03 luo:t voi 04 
COng chdc tiep cong dan tiep 11 loot voi 11 ngu6i. 

Ket qua xi:r 13'T dm UBND cac xa, thi trdn: UBND cac xa, thi trdn da da.' 061 
thich, huong dan 11 lugt cong dan hoc lien he voi co quan c6 thdin quyen giai 
quyet. Tiep nhan 11 don de nghi (11 don qua tiep cong dan) da giao cho cong 
chirc xa kiem tra, xac minh giai guy& theo quy dinh. 



Ni'O dung tiep cong dan, xir lY dun thu tai UBND cac xa,,thi trdn: tap trung 
chn yeu ve giai quyet tranh chap dat dai, kien nghi giai quyet cac the dO, boi 
thuang, giai 'long mat 

3. Dty bao filth hinh cac vu vqc &Ong ngtroi, phtrc t#13 có kha !tang 
khieu nai, to cao den UBND tinh Dien bien. 

Der bao trong thang khong phat sinh mai vu viec khieu kien &mg ngtrai, 
phirc tap co kha Jiang den khieu nai, to cao den cac so., ban, nganh thuOc tinh. 

Tren day la bao cao cong tac tiep cong dan, tiep nhan, xir lY dun, giai guy& 
khieu nai, to cao, kien nghi phan anh thang 6 nam 2020 dia. Ban tiep cong dan 
UBND huyen Tun 

Na l nhiin: 
- Uy ban nhan dan tinh; 

- Ban tiep cong dan tinh; 
- Thanh tra hu)*; 
- Ltru TCD. 

TRU'ONG BAN 
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