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VAN PHONG HDND - UBND 
BAN TIEP CONG DAN 

s6: 9  /BC- BTCD 

BAO CAO 
COng tic tiep ding dan, xirlST don thu. tai Tru so' tiep cong dan cap huy?n va UBND cac xa, thi trAn thing 8 nam 2020 (dr 11/7/2020 — 06/8/2020) 

Can dr vao tinh hinh tiep cong dan va giai quy6t don thu Tai try soy tiep 
cong dan cap huyen va UBND cac xa, thi trlan tir 11/7/202-06/8/2020. Ban tiep 
cong dan UBND huyen bao cao k6t qua cong tic tiep cong dan, giai quyet don 
thu, khieu nai, to cao, kien nghi, phan anh tai ban tiep cong dan huyen va UBND 
cac xa, thi tra'n, nhu sau: 

1. Ket qua tiep cong dan, xir 15T don thin tai Try so' tiep cong dan huyen 
- Cong tic tiep cong dan thuong xuyen tai Try so.  tiep cong dan huyen: 

trong thing da tiep 03 lugt cong dan vii 04 ngtrei (thong có loan dong ngtrai). 

- Tip cong dan dinh kST cua lanh dao UBND huyen Trong thing da tiep 0 
Itro:t cong dan vai 0 ngtreyi. 

- Tiep nhan, xt115T don thu tai Try so tiep cong dan huyen: tiep nhan 04 dan 
de nghi, trong do có 03 don qua tiep cong dan. 

K6t qua xii. 1S7: tiep nhan 03 dan de nghi thuOc tham quyen giai quy6t cua 
UBND huyen va dal giao cho co quan chuyen mon tham muu giai quyet; 01 dan 
de nghi khong thuloc tham quyen cua UBND huyen da chuyen den dung caquan 
co tham quyen giai quyet. 

NOi dung‘ti6p cong dan, 	13',  don thu chit ye'u ve linh vyc dAt dai (Tranh 
chap dat dai, den bit va do lai dat). 

2. Ging tic tiep cong dan va xir 15r dun thin tai UBND cac xa, thi trAn 
Theo bao cao cua UBND cac xa, thi trdn thui)c huyen: trong thing da t6 

chirc tiep 10 luot cong dan vii 10 ngued. Trong dO: Lanh dao tiep 03 lugt vii 03 
COng chirc tiep cong dan tiep 07 lugt ved 07 ngtred. 

Ke't qua xir13% cua UBND cac xa, thi tra'n: UBND cac xa, thi tra'n da TA' giai 
thich, huOng dan 10 luigt cong dan hoac lien he voi co quan có tham quyen giai 
quyet. Ti6p nhan 07 don de nghi (05 don qua tiep cong dan) da giao cho cong 
chirc xa kiem tra, xac minh giai quyet theo quy dinh. 

NOi dung tiep cong dan, xfr157 don thu tai UBND cac xa, thi tr'&n: tap trung 
chit yeu ve giai quyet tranh chap dat dai, keen nghi giai quyet cac the do, NH 
thuang, giai phong mat bang... 



, 3. Du. bac) tinh hinh cac 	gong ngtroi, phtic tap co kha nang 
khieu nai, to cao den UBND tinh Di?n bien. 

Du bap trong thang taei có kha nang phat sinh 01 don, thu khieu nai, to cao 
giri den cac s&, ban, nganh thuOc tinh ye yiec tranh chap dat dai khu ytrc Hang 
Sin Thu thuOc xa Toa Tinh, huyen Tun Gido giira 18 hO chan tha trau be) ya 07 
hO canh tac d'At ntrang cu. UBND xa Toa Tinh va UBND huyen TuAn Gido dal 
ti'en hanh hoa giai, liming an, giai thich cho cac 110 dan, tuy nhien van chua 
thong nhat dugc phuong an giai quyet gifra cac ben. 

, Teen day la baocao cong tac tiep cong dan, tiep nhlan, xii. 13'T don, giai guy& 
khieu nai, to cao, kien nghi phan anh thang 8 nam 2020 dm Ban tiep cong dan 
UBND huyen Tun Giao./. 

Nal nhOn: 
- Uy ban nhan dan tinh; 
- Ban tiep cong dan tinh; 
- Thanh tra huy'n; 
- Luu TCD. 

TRUONG BAN 

3re, meyey 
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