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BAO CAO 
Cong tic tiep cong din, xfi.15,  don Ulu' tai Tru so tiep cong dan cap huy4 va 

UBND cac xa, thi trAn thing 01 nam 2021 (tir  07/12/2020 — 06/01/2021) 
Can dr vao tinh hinh tiep cong dan va giai quyet don thu tai Try sa tiep 

cong dan cap huyen va UBND cac xa, thi trdn tIr 07/12/2020-06/01/2021. Ban 
tiep cong dan UBND huyen bao cao ket qua cong tic tiep cong dan, giai quyet 
don thu, khieu nai, to cao, kien nghi, phan anh tai Ban tiep cong dan huyen va 
UBND cac xa, thi trdn, nhu sau: 

1. Ket qua tiep cong dan, xfi.15,  dun thur tai Tru tiep cong dan huy0 

- Cong tic tiep cong dan thirong xuyen tai Try so tiep cong dan huyen: 
trong thang da tier) 07 ltrat cong dan vii 10 ngtriYi (khong c6 doan Tong ngtr6i). 

- Tiep cong dan dinh kY cua lath dao UBND huyen Trong thang da tiep 02 
hrot cong dan vii 02 ngtrai. 

- Tiep nhan, xir ly don thu tai Try sa tiep cong dan huyen: Tiep nhan 06 
don (04 de nghi, 02 don khieu nai), trong d6 c6 01 dan de nghi tiep nhan qua 
tiep cong dan. 

Ket qua xir ly: Tiep nhan 02 don de nghi khong thuOc thdm quyen cua 
UBND huyen da chuyen den &ling co quan c6 thdrn quyen giai guy& (04 dun 
khong thuOc tham quyen (02 don khieu nai, 02 don de nghi) Ban Tie') cong dan 
UBND huyen da co Van ban huong dan cong dan girl don den ca quan c6 thdrn 
quyen theo dfing quy dinh cua phap luat). 

NOi dung tiep cong dan, xir VT don thu chi' yeti ve linh \rye &At dai. 
2. Cong tic tiep cong dan va xir ly don thu. tai UBND cac xa, thi trail 

Theo bao cao cua UBND cac xa, thi tra'n thuOc huyen: trong thang da t6 
chirc tiep 13 'trot cong dan vol 16 nguoi. Trong d6: Lath ciao tiep 06 luat veil 09 
nguOi, Cong chirc tiep cong dan tiep 07 luck vii 07 ngtred. 

Ket qua xir lY cua UBND cac xa, thi trdn: UBND cac xa, thi trAn da da giai 
thich, huoing clan 13 luo:t cong dan hoac lien he vii co quan c6 tham guy& giai 
quyet. Tiep nhan 08 clan de nghi trong do c6 07 don qua tiep cong dan va dal 
giao cho ding chirc xa kiem tra, )(de minh giai quyet theo quy dinh. 

NOi dung tiep cong dan, xir VT don thu tai UBND cac xa, thi trdn: tap trung 
chit yeti ve giai quyet tranh chap dot dai, kien nghi giai quyet cac the dO, bOi 
thuong, giai phong mat bang... 
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3. Dir bao tinh hinh cac vu viec &mg 	phitic tap có kha nang 
khieu nai, to cao den UBND tinh Dien bien. 

Du bao trong thang toi có th'8 phat,sinh mod vv. viec khie'u kin phirc tap 
có kha. Wang dan den,khieu 	cao den ,cac seY, ban, nganh thuOc tinh la vv 
viec de nghi giai quyet tranh chap dat dai doi vii manh chat 178,3m2  tai ban Tan 
Lap, xa Quai TiC giUa gia dinh ba Le Thi Nghen, cu tru tai ban Bon B, xa Rang 
Dong, Tuan Gido, Dien Bien \TA gia dinh ong Duang Van Giang, cu tru tai Ban 
Tan Lap, xa. Quai Ter, Tuan Giao, Dien Bien. 

, Teen day la bao cao cong tic tip cong dan, tip nhan, xir V/ don, giai 
quyet lchieu nai, to cao, ki8n nghi phan anh thing 01 nam 2021 oh Ban tiep 
cong dan UBND huyen Tuan Giao./. 
No'i nhipz: 
- Uy ban nhan dan tinh; 
- Ban WO cong dan tinh; 
- Thanh tra huy@i; 
- Luu TCD. 

TRUI:ING BAN 

 

Nguyen Quyet Thing 
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