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S6:05/BC- BTCD 	 Tucjn Giao, ngay 11 [hang 5 nam 2020 

BAO cAo 
Ging tac tiep cong dan, 	dun thu. tai Try so• tiep cong dan cap huy0 va 

UBND cac x5, thi triin thing 5 nam 2020 (tie 09/4/2020 — 11/5/2020) 

Khai quit chung ve tinh hinh tiep Ong dan, giai guy& khieu nai, to cao, 
kien nghi, phan anh Wen dia. ban huyen trong thing 5 nam 2020; Ban tiep Ong 
danUBND,huyen bdo cao ket qua cong tic tiep Ong dan, giai quyet don thu, 
khieu nai, to cao, kien nghi, phan dnh tai ban tiep dog dan huyen va UBND cac 
xa, thi tran CV the nhu sau: 

1. Ket qua tiep cong dan, xii.1S,  dun thu. tai Try so' fief) cong dan huA'n 

- Cong tic tiep cong dan th.u6ng xuyen tai Try sa tiep Ong dan huyen: 
trong thing da tiep 03 lugt cong dan vii 04 nguai (khong c6 doan &rig nguori). 

Ket qua xi'r 1Y: Ban tiep cong dan da trao dOi, phi hop vai cac ca quan, 
chuyen mon,giai thich, huOng dan cong dan giai 03 don hoc lien he 	ca quan 
c6 tham quyen giai quyet. 

- Tiep cong dan dinh kY cua lanh ciao UBND huyen Trong thing da tiep 0 
lugt cong dan vii 0 nguai. 

- Tier) nhan, xir lY don thu tai Try so• tiep cong dan huyen: tiep nhan 10 don 
de nghi (06 don trUng not dung), trong do c6 03 dan qua tiep cong dan. 

Ket qua xu.  1Y: tiep nhan 01 don a nghi thu6c tham quyen giai quyet cua 
UBND buyer' va da giao cho co quan chuYen mon tharn rnuu giai guy& ( 06 don 
cang,n6i dung), 04 don de nghi khOng thu6c tham quyen 	UBND huyen da 
chuyen den dung ca quan c6 tharn quyen giai quyet. 

N6i dung tiep cong dan, xt:r ly dan thu chu yeu ve linh virc &At dai (Tranh 
chap dot dai, den bu va do lai dot). 

2. Ging tic tiep ding dan va xi'rlY dun thu tai UBND cac x5, thi trAn 

Theo bao cao cua UBND cac xa, thi trdn thu6c huyen: trong thing da t6 
chirc tiep 09 lugt cong dan voi 09 ngu6i. Trong do: Lanh ciao tiep 01 lugt vii 01 
ngu6i, COng chirc tiep cong dan tiep 08 Brat voi 08' ngu6i. 

Ket qua xir lY cua UBND cac xa, thi trdn: UBND cac xa, thi trdn da da giai 
thich, hu6ng clan 09 luvt cong dan hoc lien he vOi co quan co tharn quyen giai 



quyet. Tiep nhan 09 don de nghi (08 don qua tiep ding dan) da giao cho can bO 
chuyen mon kiem tra, xac mink giai guy& theo quy dinh. 

NOi dung tiep cong dan, xCr 1)% don thu tai UBND cac xa,,thi trAn: tap trung 
chic yeu ve giai quyet tranh chap dat (tai, kien nghi 	quyet cac the Op, boi 
throng, giai phong mat bang... 

3. Dtt bac) tinh hinh cac vu viec &Ong ngu'oi, phac tap eó 	n5ng 
khieu nai, to cao den UBND tinh Dien Bien. 

Der bao trong thang toi khong ph& sinh rned vu viec khieu kien (Jong ngued, 
phdc tap có kha nang den khieu nai, to cao den cac ser, ban, nganh thuOc tinh. 

Tren day la Loa° cao cong tac tiep cong dan, tiep nhan, xt7r 1)",  don, giai guy& 
khieu nai, to cao, kien nghi phan anh thang 05 ram 2020 cua Ban tiep cong dan 
UBND huyen Tu'an Gido./. 

Nal nhiln: 
- Oy ban nhan dan tinh; 

- Ban tiep cong clan tinh; 

- Thanh tra huy41; 

- Luu TCD. 
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