CONG HOA XA HQI CHU NGHIA VIET NAM
Déc 1ap - Tu do - Hanh phuc

NOI QUY TIEP CONG DAN

TAI TRU SO TIEP CONG DAN HUYEN TUAN GIAO
(Ban hanh keém theo Quyét dinh s0.939/0P-UBND ngay 26 thang 8 ndam 2021
cua Chu tich UBND huyén Ti uan Gido)

I. CONG DAN DPEN KHIEU NAL TO CAO, KIEN NGHI, PHAN ANH
TAI TRU SO TIEP CONG DAN HUYEN PHAI THUC HIEN CAC NOI
DUNG SAU:

1. Xuét trinh gidy to tuy than, glay gi6i thidu, gidy uy quyén (néu c0); tuan
tha Noi quy tiép cong dan va hudng dan cua cén b, cong chirc Ban Tiép cong
dan huyén.

2. Giit gin trat ty, vé sinh chung; ton trong nguoi tiép cong dan; nghiém
cAm viéc: xuyén tac, vu khong, xtic pham uy tin, danh dy cta co quan Nha
nudc, nguoi tiép cong dan, nguoi thi hanh céng vu; kich dong, cudng ép, du dd,
16i kéo, mua chudc nguoi khac tap trung dong ngudi tai noi tiép cong dan.

3. Khong duoc can thiép, du nghe viéc khiéu nai, t6 cdo cua nguoi khac;
truong hop. nhiéu nguoi (tir 05 nguoi trd 1én) cung khiéu nai, té céo, kién nghi,
phan anh vé mot ndi dung thi phai ctr ngudi dai dién dé trinh bay.

4. Khéng mang vii khi, cac vat dé chay, nd, chit doc hai vao noi tlép cong dan.
‘ 5. Puoc quyién khiéu nai, té cdo vé nhitng hanh vi sai trai, can trd, gay
phién ha, sach nhi€u ctia nguoi ti€p cong dan.
II. CAN BQ, CONG CHUC LAM NHIEM VU TIEP CONG DAN
PHAI THUC HIEN CAC NOI DUNG SAU:

1. Trang phuc chinh té; mang thé can by, cong chtrc, vién chic hodc phu
hiéu theo quy dinh.
2. Co thai do ding muyc; bao dam khach quan, binh dang, khong phan biét
doi xur trong viéce ti€p cong dan.
3. Tiép nhan don, huéng din cong dan thuc hién quyen khiéu nai, to cao
kién nghi, phan anh dén ding co quan hodc nguoi c6 tham quyén giai quyét.
4. Bao dam cong khai, dan chu, kip thoi; thu tuc don gidn, thuan tién.

5. Ton trong cong dan, khong sach nhi€u, phién ha hodc can trd doi véi
nguoi dén khiéu nai, to cao, kién nghi, phan anh.

6. Gitt bi mat cho nguoi t6 cdo theo quy dinh cta phép lut.
I1I. KHONG TIEP CONG DAN TRONG CAC TRUONG HQP SAU:

1. Nguoti uéng rugu, bia; sir dung chét kich thich bi cAm, nguoi méc bénh



2

tam than hodc bénh khac lam mat kha ning nhan thic hodc kha ning diéu khién
hanh vi cia minh.
2. Ngudi c6 hanh vi de doa, xtic pham co quan, t6 chtc, ngudi t1ep cong

dan, nguoi thi hanh cong vu hodc c6 hanh vi khéc vi pham ndi quy tiép cong
dan; nguoi dai dién hodc uy quyén khong hop phap.

3. Nguoi khiéu nai, t6 cao vé vu viéc da dugc giai quyét dung chinh sach,
phap luat, dugc co quan Nha nude co thAm quyén kiém tra, ra soat, thong bao
bang van ban va da duge tiép, giai thich, hudng dan nhung van c6 tinh khiéu
nai, to cao kéo dai.

4. Nhiing trudong hop khac theo quy dinh cia phép luat.

IV. THOI GIAN VA LICH TIEP CONG DAN:

1. Thoi gian tiép cong dan vao tat ca cac ngdy lam viéc trong tuan.

Budi sang: Tir 7 gio 30 phut dén 11 gid 00 pht.
Budi chiéu: Tir 13 gio 30 phat dén 17 gid 00 phuit.
~ Ngoai thoi gian tiép cong dan, cong dén dén khiéu nai, t6 cdo, phan anh,
kién nghi khong dugc luu lai Try sé tiép cong dan.

2. Can bo, cong chirc thuc hién cong tac tiép cong dan thuong xuyén tai

Tru sé Tiép cong dan huyén vao cac ngdy lam viéc trong tuan.

3. Lich tiép cong dan theo dinh ky ctia Lanh dao Huyén ty, Hoi dong nhan
dan huyén, Uy ban nhan dan huyén tai Tru s& tiép cong dan cua huyén dugc
thong bao bang vin ban, niém yét tai Tru so tiép cong dan cua huyén, ding tai
trén Cong thong tin dién tir huyén Tuan Gido va cong khai trén cac phuong tién
thong tin, dai chung./.
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