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UBND TINHDIENBIEN ~ CONG HOA XA HQI CHU NGHIA VIET NAM
SO GIAO THONG VAN TAI Poc lap - Tu do - Hanh phic
Sd: /{(f?{ /SGTVT-VP Dién Bién, ngay 3 thdng £ nam 2019
THONG BAO

V& viéc trién khai thwe hién tiép nhén va giai quyét TTHC
qua cong dich vu cong tinh Dién Bién

Thuc hién van ban s6 900/ STTTT-KHTC ngay 79/7/2019 cua SO Thoéng tin
va truyén thong vé viée thuc hién tiép nhan va giai quyet TTHC qua cong dich vu
cong tinh Bién Bién. Dé phat huy hiéu qua ctia hé théng phan mém, diy manh cai
cach hanh chinh phuc vu nguoi dan va doanh nghiép, S6 GTVT tinh Dién Bién
thong bao vé viéc trién khai str dung phan mém dich vu ctia tinh nhu sau:

|.Trién khai thuc hién tiép nhén, giai quyét thu tuc hanh chinh cta céac t6
chtrc, ¢4 nhan trén cong dich vu céng cia tinh ké tir ngay 1/8/2019 tai dia chi:
http://dichvucong,.dienbien.gov.vn.

. Céc thu tuc hanh chinh va tai liéu huéng dan dugc cong bb trén trang
thong tin dién t¢ cia S6 GTVT tinh Dién Bién tai dia chi:
http://www.sogtvt.dienbien.gov.vn, (c6 hudng dén kem theo).

3. Céc phong ban, don vi phdi hop, huréng din cac t& chirc, ca nhan biét, st
dung cong dich vu cong cua tinh, cua nganh, déc biét la cac dich vu cong truc

tuyén mérc dd 3, 4 nham gop phan nang cao chét luong giai quyét TTHC, nang cao
hiéu qua CCHC cua So.

4. S& GTVT tinh Dién Bién dé nghi UBND cac huyén, thi, thanh ph ph01
hop théng bao rong rdi cac ndi dung trén dén cac td chuc, ca nhan trén dia ban dé
cung thyce hién.

Trong qué trinh thuc hién néu c6 khé khan, vudng méc can duoc giai dap dé
nghi lién hé véi S& GTVT tinh Dién Bién (Sé 24, Puong Tran bang Ninh, P
Thanh Binh, Tp. Dién Bién Phu, tinh Dién Bién; Vé linh vuc vén tai S dién thoai:
02153.811.834; V& linh vuc xay dung dudng bd S& dién thoai: 02153.737.569)./. &

Noinhén: KT. GIAM DOC

- Lanh dao So;

- UBND céac huyén,thi, Tp;

- Céc don vi XD:

- Cac don vi KDVT;

- Céc phong. ban, don vi thudc So:
- Website So;

Luu HSCV, VT.
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TAI LIEU HUONG DAN SU DUNG
H¢é thong mdt cira dién tir lién thong dich vu hanh chinh cong

(Danh cho Cong dan, Doanh nghiép)
Phién ban 1.0

Ha Noi, 10/2018

Lién h¢: Tap doan Buu chinh — Vién thong Viét Nam, 57 Huynh Thuc Khang, Ha Noi. Tel: (84-4) 3774
1337. Fax: (84-4) 3774 1656. Email: info@vnpt.vn. Website: http://www.vapt.vn.
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1.1 Huéng din ding ky tai khoan-déi mat khiu

1. Cong dan. t6 chire, doanh nghlep c6 thé vao menu [Hu’cmo dan] trén trang chu hé théng dé xem cac
hudng dan: Dang ky tai khoan. Pdi mat khiu, Quén mat khau, Tra ciru Thu tuc hanh chinh, Tra ctu tién
trinh xu Iv ho so.

Mét s0 cau héi thudng gap

1 Tai khodn déng nhap ta gi7

e st hast die nagy

Lot ol o i deng by tal iaedn §ng nnag
Ty ot M G0 a0 s Gud WaEDS e
Ten cu gua tn snae SNE < - PP A~ .
Cach thic dang ky mot tai khoan dang nhap

Tra cun T tue anh ciind

Bao mat tai khodn ding nhap

5 Dich vy cong tructuyenlagi ?
Cée ot hiong gén

&  Sir dung dich vu cng trie tuysn nhir thé nao ?

T Nhan ket qua khi itng dung dich vu cdng truc tuyen nbu the nao ?

A @ T d% ENG 322PM

15152019 % i

1.1.1 Dang ky tai khodn céng dan
Buée 1: Truy cap hé thong: https://dvc.dienbien.gov.vn
Buwade 2: Truy cap Trang chi >> Chon [Pang ky] >> chon tab [Cong dan]

Bude 3: Nhép cac truong thong tin (Truong diu * 14 bat bude nhép) >> chon nat[Pang ky tai khoan]
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Dién céc thong tin ¢4 nhan theo yéu cau, sau ¢6 nhan ntt Pang ky

Sau khi tao tai khoan thanh cong, Coéng ddn/Doanh nghiép s& nhan dugc thu dién tir duoc gui tir hé
thong nhu sau:

Kinh i Ong/Ba UOC VAN NDJFDJ
Cam on Ong/Ba 3 ¢ang k¥ 131 kKhodn cdng ¢an ¢ifn 1 trén RS thing thdng tn chink quyba &én 1!

Tén dang nhip 18 Khodn vanuos i
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- Mo indng tin rong email ndy odn duoc bdo mal
- Xt vul iong khdng reply smal ndy.

Tehn trong!

Ong/ba click vao duong din hé théng giri qua mail dé kich hoat tai khoan va "Piang nhap"
1.1.2 Dang ky tai khoan doanh nghiép

Bude 1: Truy cap hé théng: https://dvc.dienbien.gov.vn

Bwée 2: Truy cap Trang chi >> Chon [Pang ky] >> chon tab [T6 chuc]

Buwéce 3: Nhap céc truong thong tin (Truong déu * 1a bat bude nhip) >> chon nut[Dang ky tai khoan]
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Budre 4: Sau khi click [Dang ky tai khoan] >> hé théng hién thi man hinh nhép théng tin chi tiét nhu
dudi

Buéc 5: Nhap day di thong tin va nhap nut [Dang ky tai khoén]
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Bude 6: Néu cac thong tin hop 1€ >> ddng ky thanh cong hé théng bao nhu dudi

Déng thoi giri théng bao link xac nhén ding ky vao email da dang ky
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Buée 7: Sau khi mang Gidy to ching nhan t6i co quan chimg thie, Can bo chirng thuc s& nhap thong
tin va xac thuce tai khoan cho Doanh nghiép. Xéac thuc thanh cong s& gui email thong bao Thong tin Tai
khoan (Tén truy cap+ Mat khau) vao email da dang ky.

Bude 8: Doanh nghiép truy cap mail va 1y Tai khoan dé dang nhap vao hé thong.
1.1.3 P6i mat khiu

Ong/ba di chuyén chudt dén tén tai khoan & goc phai man hinh

Trusa

Chon "Trang ca nhian"

Bhat khau cw -

AT Bhde iy

Xie nhin mat kb’

]
[y

. Nhan tab thay déi mat khau

.
[\

. Nhap thong tin mat khau cii
3. Nhép thong tin mat khau maéi

« 4. XA4c nhén lai mat khdu mai
5

. Nhan vao doi mat khau

1.1.4 Quén mat khiu
Vao trang chi click vao nut "PANG NHAP"

i & Dang by i

Trén man hinh dang nhap 6ng/ba chon chtrc ning quén mat khiu
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Nhap day di thong tin hé thong yéu cdu

1. Nhap dia chi email
2. Nhap ma Captra
3. Nhan Giri mat khiu méi

Khi ban nhép dung dia chi email, hé thong s& giri mot email c6 kém duong link dé Ong/ba thay ddi mat
khau

https:/fmotcua.quangngai.gov.vn: Thong bao thay dbi mat khdu
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Nhan vao Duong din ma hé théng gri qua email cho Ong/ba khi d6 hé théng s& ra man hinh dé Ong/ba
nhap mat khau méi
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Ong/ba nhdp day du thong tin roi nhan "Pong y'" 1a mat khau doi thanh cong.
Piang nhap bang dia chi email ma dng/ba di dang ky va Mét khau 6ng/ba vira thay doi.

1.2 Huwéng din tra ciru

¢+ Tra ciru ho so
++ Trén trang chi ban chon tab Tra ctru ho so

Nhép ma s6 bién nhan.

TRA CUPU TIEN DO XIP LY

5473 )

" ndide MBSO RS o tegn Gidh GEp nhdn B srva Ben (08 15 gud oF fra SoU Hén 06 xib i

Heé thong sé tra vé két qua la cac thong tin ho so. tién trinh xir Iy ho so ciia Cong déanh/Doanh Nghi¢p

<+ Tra cdu tha tyc hanh chinh )
Vao muc TRA CUU THU TUC HANH CHINH trén trang chu.

TRA CUU THU TUC HANH CHINH

“Lyw chon Gon vi v finh vre bl nhip Sn tho tue bank chinh i Sagdba can gidi guyét b s

Nhap tén thi tuc hoidc tir khéa lién quan va nhin Tim kiém.
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Ong/ba c6 thé 1én Appstore hodc Google Play va g6 vao 6 "Tim kiém" tir khoa "Zalo"

Bwde 2: Sau khi cai dat ing dung Zalo xong Ong/bé vao muc quét Ma QR Code

Tim guanh day

Phong tro chuyén

Shop

Sticker

Game

Channel o+
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Hé théng s& tu dong tra vé thong tin tién do xtr ly hé so ctia Ong/Ba
1.3 Danh gia
1.3.1 Danh gia can bg

Trén man hinh trang cht Ong/ba lua chon chirc nang "Panh gia"

N >N
2 (1)
fanh gid oong chire Danh gia chung Kt qua danh gia Hurdng dan
Bang x&p hang Két gua danh gia cbng chirc
Tty D mat ud R apd Loy g
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1. Lva chon tab Danh gia c6ng chire
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Cong dan vao trang chi hé théng, chon menu [Panh gia] chon tab [Pénh gia co quan]




[image: image16.png]Sxanh gia cong chin

gia oo gran Katqua danh &

Dénh gia cua 1o chire, cong dan vé qua trinh gial quyét thu tuc hanh chinh

H

e aan: DT Qs

Nhip mi 56 hd se

MO MSIY MUY O SO M MG M e p M ST et G M1 Sr G A S S T Wiy e G e e ey e

4.0ng iba) ob hal tong vat thot gian xf ¥ ho s¢ dich v cong cua 6ng ba khong {trrdc han, danyg han, qua ha

b} co hidt long o) thl 40 o ko cla can b, chng Ghire. vien chuc khi hrong dan 1ap 1é so. tép nhi
et th tue hinh cninh? g

£.0ng bi 6 hdi 1ang vé1 cdeh giao 1iép cua can bé céng chire, vien chire kbi nwéng dan X 1y hé so khodng? (

“ g I
GRS ER s P

Thuec hién tra 101 va nhép ma xdc nhan, chon [Giri danh gia]
1.3.3 Xem két qua danh gia

Céng dan vao trang chi hé théng, chon menu [Danh gid] chon tab [Két qua danh gid]
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1.4 Thuc hién dich vu cong

1.4.1 Nop hd so true tuyén

1. Dang nhap thanh cong hé thong

2. Chon don vi tiép nhan hd so thi tuc hanh chinh cong
3. Chon linh vyc twong trng

V1 du: chon Iinh vuc Thanh idp va hoat dong ctia doanh nghiép, khi do6 hé thé)ng hién thi man hinh danh
sach céc thu tuc hanh chinh twong Gng véi linh vuc dé chon

Danh séach dich vu cbng

Linh vye nghiep vy

4. Chon Tén dich vu cong can nop, béng cach click vao tén dich vu cong.

V1 du: click vao tha tuc: Pang ky thanh 14p doanh nghiép tu nhan, hé théng hién thi man hinh nop hd so
truc tuyén nhu sau:
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4. Nhap dit liéu, va upload file thanh phan hd so hop Ié ding quy cach, sau d6 click nut [Nép hd so]
Lwu y: Tai muc Dich vu tiép nhdn hé so va chuyén phdt két qua/Post Service

Néu check chon Dang ky ndp hé so tai nha thi Hé so sé phai chuyén hé so qua dich vu EMS,
cong dan sé€ phai nop 1é phi

Néu check nhén két quda tai nha thi Kér qua hé so sau khi xir ly sé duiroc can bo giri qua dich vu
EMS vé cho céng dan, va cong ddn sé phdi ndp Ié phi

Khi d6 néu thanh cong, hé thong hién thi man hinh Danh sach giao dich, hién thi hé so & trang thai: HO
so ddng ky méi truc tuyén

Linh vue nghigp vy

Tai day cong dan co6 thé chon vao *Tén dich vu cong’ d€ xem thdng tin ho so da ndp
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Trang thai hd so:

Két qua xu ly hé so7;

Khi d6 ¢6 thé xem thanh phan ho so. bang cach click vao nut [Xem thanh phan hd so]

THANH PHAN HO SO §

Thanh phan khac:

Téndichvucong:  Dang ky thanh HAp doanh nghidp by nhan

1.4.2 Danh sach giao dich

Cong dan ¢6 thé quan ly cac ho so da ndp trén hé thong trén chiic nang [Danh sach giao dich. Dé truy
cap chirc ning, cong dan thuc hién:

1. Vao Trang cd nhan. trén menu trai chon menu[Danh sich giao dich]

Linh vire nghiep

Trén danh sach 1a cac hd so cong dan da ndp, s& co trang théi xir ly twong tng ctia hd so.

2. Xem théng tin chung hd so: click vao link tén dich vu cong trén cot [Tén dich vu cong] trén danh
sach, khi d6 hé théng s& hién thi man hinh xem théng tin chung ho so twong ting véi timg trang thai hd
SO.
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TH2: Chon thanh toan theo Chuyén khodn qua ngén hang, khi d6 hé théng hién thi nut [chon tp tin]
O ¢ot [Hoéa don thanh toan]

- Tai day, can upload file hinh anh héa don da thanh todn 1én hé théng, sau d6 click [Luul
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4. Cong dan nhap ma bao mit, nhap y kién, sau dé chon [Giri yéu cau rat hd so]
Khi giri thanh cdng yéu ciu, hd so s& duoc can bd 1 cira tra lai hd so.
1.45 B sung hd so trie tuyén

1. Vao Trang ca nhan. trén menu trai chon menu[Danh sach giao dich]

2. Trén danh sach giao dich, click “Tén dich vu céng’ ctia ho so & trang thai ‘Ché bo sung hé so” dé vao

man hinh xem chi tiét

THONG TIN CHUNG

Tén dich vu cang ¢ o oasant nniEp L shdn
Ngdy nop

Ngay tigp nhan :

Ngay hen tra
Trang thai hé so: Ohd bé suag kd so

Két qua xir by ho so

3. Trén man hinh xem chi tiét, chon [Xem yéu ciu bo sung]

THONG TIN CHI TIET PHAN HOI TU CAN BO

Mot dung yéu cau: Hafio b osurg g

4. Click vao [Bd sung ho so], khi d6 hé théng hién thi méan hinh giéng man hinh nop hd so trire tuyén
cho phép ngudi ding bd sung hd so. Thuc hién bd sung hd so va click [BS sung hd so]
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1.4.4 Rit hé so - Yéu ciu rat hd so

Trwong hop 1: Rit hd so khi chua duge Can bo tiép nhan- Ho so & trang thai “Hb so dang ky méi truc
tuyén”

1. Vao Trang c4 nhén, trén menu trai chon menu[Danh sach giao dich]

2. Trén danh sach giao dich, click *Tén dich vu cong’ vao man hinh xem chi tiét
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Ten dish vu cong:
Ngdy ndp

Nygay dép nhaén :
Ngdy hentia:
Trang thal fidh s 2 i g

Két qua xir iy hé 5o

3. Chon nut [rat ho so], trén man hinh nhdp ma xac nhan >> chon [Huy ho so]
Khi do ho so sé& bi x6a khoi hé thong thanh cong

Truone hop 2: Yéu ciu rit hd so- Rat hd so khi dd duge Can bo tiép nhén >> truong hop nay s€ 1a
. =] . . v o
yéu cau rut ho so.

1. Vao Trang ¢4 nhan, trén menu trai chon menu[Danh sdch giao dich]

2. Trén danh sach giao dich, click “Tén djch vu c6ng’ vao man hinh xem chi tiét

THONG TIN CHUNG

Tén dich vy cdng : Tang kv tharn Ap scanh aghEp s rhan
Ngay nop . MR

Ngay tiép nhan: SIMTL2E

Ngay hen tra: ZEIBE01E

Trang thai hé so: -4 80 chuvdn phong ohuyén mén

Két qua xir Iy hé so':

3. Chonnut [Yéu clu rat hd so}, khi dé hé théng hién thi man hinh
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