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BAO CAO

Két qua thuc hién tuyén truyén cii cach hanh chinh Nha nwéc
trén dia ban huyén Tuan Giao nam 2020

Thuc hién Ké hogch so 13/KH-UBND ngay 29 thang 01 ndm 2020 cia
UBND huy¢n Tuan Giao vé Ke hoach tuyén truyen cdi cach hanh chinh Nha nudc
nam 2020 trén dia ban huyén Tuan Giao.

UBND huyén Tuan Gido bao cao két qua tuyén truyén cai cach hanh chinh
Nha nudc trén dia ban huyén nam 2020 véi ndi dung nhu sau:

I. KET QUA THUC HIEN CONG TAC TUYEN TRUYEN
1. Cong tac chi dao va ni dung tuyén truyén

UBND huyén di ban hanh Ké hoach sé 13/KH- UBND ngay 29/01/2020 vé
ké hoach tuy@n truyén cai cach hanh chinh Nha nudc trén dia ban huyén Tuan Gido
nam 2020 va phan cong trach nhiém chi dao cac co quan chuyén mén t6 chic trién
khai thuc hién tuyén truyén day du trén cac linh vuc.

- UBND huyén chi dao hudng dan cac co quan don vi to chac thyc hién
tuyén truyén CCHC va céc quan diém, chua truong ctiia Dang, chinh sach phép luat
cia Nha nudc, cua huyén vé CCHC; tam quan trong, y nghia va tiac dong cua
CCHC dén phat trién kinh té - x& hoi caa huyén.

- Xay dung ké hoach t chuc toa dam nang cao chat lwong hiéu qua cong tac
CCHC trén dia ban huyén.

- UBND huyén chi dao cac co quan don vi nang cao trach nhiém, vai tro cua
cac Cap ty Pang, chinh quyén, cia nguoi dimg dau co quan hanh chinh Nha nuéc
cac cap, nguoi dimg dau cac t6 chic chinh tri - x& hoi dbi véi viéc trién khai thuc
hién nhiém vu CCHC ¢ timg co quan, don vi dén ngudi dan, doanh nghiép.

- (;hi dao bo phan 1 cua huyén, xa thup hién co ché mot cira lién thong trong
giai quyet thu tuc hanh chinh cho cé nhan, t6 chirc.

- Bay manh cong tac trién khai thyc hién Chi s6 CCHC va Chi s6 do luong
su hai long cua nguoi dan, t6 chire doi vai sy phuc vu cua co quan hanh chinh Nha
nudc.

- T6 chtc trién khai cac ndi dung hién dai hoa hanh chinh, trong tam 1a xay
dung Chinh phu dién tir, Chinh quyén dién tir theo Nghi quyét 36a/NQ-CP ngay
14/10/2015 cua Chinh phi vé Chinh quyén dién tir. Viéc cung cap, trién khai, thuc
hién dich vu cdng truc tuyén mic d6 3,4 trong giai quyét thu tuc hanh chinh theo
Quyét dinh s6 846/QD-TTg ngay 09/06/2017 va Quyét dinh s 877/QD-TTg ngay
08/07/2018 cua Thu tudng Chinh phu.
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- By manh cong tac tuyén truyén cac mo hinh, co ché dang dugc trién khai
thi diém, cac dién hinh tot trong CCHC ¢ Trung wong, ¢ Tinh va ¢ dia phuong.
- Thyc hién t6t cac quy dinh cua phap luat vé moi quan h¢ gitra Nha nudc

va nhan dan; quyen nghia vu va trach nhiém cta c& nhan, to chic trong viéc tham
gia va giam sat tién trinh CCHC.

- Tich cyc cap nhat kip thoi cac thu tuc hanh chinh dugc stra ddi, b sung,
thay th¢ trén Cong thong tin dién tir cia huyén.

- Thyc hién viéc tiép nhan, tuyén truyén, phan hoi, xir ly ¥ kién, kién nghi
cua ca nhéan, to chuc vé cac quy dinh lién quan den CCHC.

2. Két qua dat dwoc

2.1. Phong Van héa va Thong tin

_ Chutri phdi hop véi cac don vi lién quan chuan bi cac noi dung, dieu kién tuyén
truyén nhu: Pano, ap phich, bang ron, khau hiéu..... két qua cat dan duoc 23 bang Z6n
treo trén cac truc duong chinh.

Hudng dan cac co quan don vi xay dung ké hoach tuyén tuyén long ghép
ndi dung tuyén truyen cai cach hanh chinh vao cac cugc hop giao ban va trén cac
hé thong thong tin hién co6 trén dia ban huyén.

Chi dao cAc x4, thi tran to chiic tuyén truyen cat bang zon khau higu treo tai
tru so giao dich va trén tuyén duong trung tam xa dugc 38 bang zon khau hiéu.

2.2. Phong Noi vu

Phéi hop Véi céc co quan, don vi tham gia, to chtc tap huan chuyén dé Cai
cach hanh chinh.

Xay dung ké hoach va té chuc toa dam nang cao chat luong hiéu qua cong
tac CCHC trén dia ban huyén.

Bién soan tin bai tuyén truyén trén hé cong thong tin dién tir caa huyén
http://tuangiao.gov.vn/news/thong-tin-chi-dao-dieu-hanh/tuyen-truyen-cchc-
huyen-tuan-giao-nam-2020-210.html .

Phdi hop véi phong Van hoa — Thong tin huéng dan, dén dbc cac co quan trong
thuc hién nhiém vu tuyén truyén veé cai cach hanh chinh nha nuéc theo quy dinh.

2.3. Vian phong HDND - UBND huyén

Trién khai thyc hién Chi thi s6 30/CT-TTg ngay 30/10/2018 cua Thu tuéng
Chinh phu vé nang cao chat lugng giai quyet thu tuc hanh chinh tai cac bg, nganh,
dia phuong; Quyét dinh s6 88/QD-UBND ngay 28/01/2019 ciia UBND tinh Di¢n
Bién vé viéc phé duyét Ke hoach thué dich vu Cong nghé thong tin: Hé thong cung
cap dich vu hanh chinh cdng tryc tuyen.

Phoi hop véi Buu dién huyén to chuc trién khai ¢ higu qua ké hoach so
1255/KH—UBND ngay 10/9/201’8 V€ Viéc trién khai, thuc hién thuc Quyét dinh
50 557/Qb-UBND vathién ky két thoa thuan hop tac s6 23/TTHT/UBNDTG-BBbB


http://tuangiao.gov.vn/news/thong-tin-chi-dao-dieu-hanh/tuyen-truyen-cchc-huyen-tuan-giao-nam-2020-210.html
http://tuangiao.gov.vn/news/thong-tin-chi-dao-dieu-hanh/tuyen-truyen-cchc-huyen-tuan-giao-nam-2020-210.html
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ngay 29/09/2017 v& viéc thoa thuan hop tac cung ang dich vu tiép nhan ho so va tra
két qua giai quyét thu tuc hanh chinh qua dich vu buu chinh cong ich trén dia ban.

Thudng xuyén ra soét, cap nhat va td chic niém yét cong khai quy trinh thuc
hién thu tuc hanh chinh theo co ché mét cira, mot cira lién thdng tai Bo phan tiép
nhan va tra két qua cua huyén; cap nhat cac Thu tuc hanh chinh nén trang théng tin
dién tur caa huyén phuc vu nguoi dan va cac doanh nghiép trén dia ban toan huyén.

2.4. Phong Tw phap

Thuc hién phdi hop Véi cac co quan, don vi lién quan thuc hién cong tac
tuyén truyen, pho bién gido duc phap luat gan vai tuyén truyen vé cai cach hanh
chinh dén céc to churc, cong dan trén dia ban huyén dat hiéu qua.

2.5. Trung tAm Vin héa - Truyén thanh - Truyén hinh huyén

Xay dyung, dua tin, bai tuyén truyén vé chi truong, chinh sach ctua Pang va
Nha nudc vé cai cach hanh chinh; tinh hinh, két qua thuc hién nhiém vu cai cach
hanh chinh, biéu duong co quan, don vi, t6 chic, ca nhan dién hinh thuc hién tot
nhiém vu cai cach hanh chinh trén dia ban.

Trong nam 2020 Trung tam Vin hoa - Truyén thanh - Truyén hinh huyén da
thuc hién xay dung dugc:

+ S6 luong, so 1an, s6 tin bai: 17 tin, 09 bai. Trén song FM tan s6 94,9 Mhz

httQ://tuangiaotv.vn/phat-thanh/nha—nuoc-va-phap-luat/ctpt-thu-nam-
ngay-4-7-2019-233.html Tang cuong st dung dich vu cong truc tuyen.

httQ://tuangiaotv.vn/ghat-than‘h/nha-nuoc-va-QhaQ-Iuat/(;tgt-thu-nam-
ngay-16-4-2020-256.html Tuyén truyéen UBCNTT trong giai quyet Thu tuc hanh
chinh.

http://tuangiaotv.vn/phat-thanh/nha-nuoc-va-phap-luat/ctpt-thu-3-ngay-
21-04-2020-258.html Cai cach TTHC

httQ://tuangiaotv.vn/Qhat-thanh/nha,-nuoc-va-,r_)hag-,luat/ctQt-thu-3-
ngay- 19-5-2020-278.html Hoi nghi truc tuyén cong bo chi so cai cach hanh chinh
nam 2019

http://'guangiaot\{.vnlphat-thanh/thoi-su/ctpt-thu-2-ngay-10-6-2020—
294.html Tuan Giao day manh cai cach tha tuc hanh chinh

http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-2-ngay-22-6-2020-
341.html Cai cach TTHC ¢ Quai To.

http://tuangiaotv.vn/phat-thanh/nha-nuoc-va-phap-luat/ctpt-ngay-30-
6- 2020-342.html Bai: Huyén Tuan Giép tiép tuc day manh CCHC. Tin: Pay manh
CCTTHC. Tin: Can bg, cong chuc x&8 Quai Cang tng dung hi¢u qua CNTT. Tin:
Pay manh CC TTHC cdng & Quai Nua. Tin X& Quai Té tich cuc thuc hién cong
tac CCTTHC. Bai: Hiéu qua cong tac CCHC ¢ BHXH huyén Tuan Giéo. Bai: Tuan
Gio day manh cong tic CCTTHC.


http://tuangiaotv.vn/phat-thanh/nha-nuoc-va-phap-luat/ctpt-thu-nam-ngay-4-7-2019-233.html
http://tuangiaotv.vn/phat-thanh/nha-nuoc-va-phap-luat/ctpt-thu-nam-ngay-4-7-2019-233.html
http://tuangiaotv.vn/phat-thanh/nha-nuoc-va-phap-luat/ctpt-thu-nam-ngay-16-4-2020-256.html
http://tuangiaotv.vn/phat-thanh/nha-nuoc-va-phap-luat/ctpt-thu-nam-ngay-16-4-2020-256.html
http://tuangiaotv.vn/phat-thanh/nha-nuoc-va-phap-luat/ctpt-thu-3-ngay-21-04-2020-258.html
http://tuangiaotv.vn/phat-thanh/nha-nuoc-va-phap-luat/ctpt-thu-3-ngay-21-04-2020-258.html
http://tuangiaotv.vn/phat-thanh/nha-nuoc-va-phap-luat/ctpt-thu-3-ngay-19-5-2020-278.html
http://tuangiaotv.vn/phat-thanh/nha-nuoc-va-phap-luat/ctpt-thu-3-ngay-19-5-2020-278.html
http://tuangiaotv.vn/phat-thanh/nha-nuoc-va-phap-luat/ctpt-thu-3-ngay-19-5-2020-278.html
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-2-ngay-10-6-2020-294.html
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-2-ngay-10-6-2020-294.html
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-2-ngay-22-6-2020-341.html
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-2-ngay-22-6-2020-341.html
http://tuangiaotv.vn/phat-thanh/nha-nuoc-va-phap-luat/ctpt-ngay-30-6-2020-342.html
http://tuangiaotv.vn/phat-thanh/nha-nuoc-va-phap-luat/ctpt-ngay-30-6-2020-342.html
http://tuangiaotv.vn/phat-thanh/nha-nuoc-va-phap-luat/ctpt-ngay-30-6-2020-342.html
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‘ http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-tu-8-7-2020-343.html
Tuan Giéo phan loai don vi hanh chinh loai II.

http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-sau-ngay-17-7-2020-
344 html Muong Thin thuc hién CCHC. Céng tac CCTTHC trén dia ban huyén

Tuan Gido giai doan 2011-2020.
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-sau-ngay-31-7-2020-
345 .html Tuan Giéo va cong tic CCTTHC.

httQ://tuangiaotv.vr)/Qhat-thanh/thoi-su/ctpt-thu-sau-ngay-21-8-2020-
346.html Xa Pa Nhung day manh cong tac CCHC.

httQ://guangiaot\{.vn/Qhat-thanh/thoi-su/ctpt-thu-tu-ngay-26-8-2020-
347.html Tuan Giao day manh CCHC.

http://tuangiaptv.vn/ghat-thanh/thoi-su/ctQt-thu-6-ngay-25-9-2020-
368.html Huyén Tuan Giao tang cuong cai cach hanh chinh.

httQ://'guangiaot\{.vn/phat-thanh/thoi-su/ctgt-thu-2-ngay-28-09-2020-
382.html Tuan Giao doi maéi cac ndi dung hinh thie thuc hién CCHC

http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-6-ngay-2-10-2020-
371.html Pa Xi vai cong tac CCHC

http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-6-ngay-2-10-2020-
371.html Tuan Gido nang cao hiéu qua trong cong tac CCHC.

http://tuangiaotv.\(n/Qhat-thgnh/thoiq-su/ctQt-thu-2-ngay-05-110-2020-
373.html Bai: Huyén Tuan Giao tiep tuc day manh CCHC.

http://'guangiaot\{.vnlphat-thanh/thoi-su/ctQt-thu-6-ngay-09-10-2020-
376.html Tuan Giao day manh céng tac hién dai hda hanh chinh.

httQ:{/tuangiaotv.vn/Qhat-thanh/thoi-su/ctQt-thu-4-ngay-21-10-
383.html Bay manh céng tac CCTTHC.

+ BDuong link téi tin  bai  trén website cia co quan;

http://tuangiaotv.vn/phat-thanh/nha-nuoc-va-phap-luat/;
http://tuangiaotv.vn/phat-thanh/thoi-su/

2.6. Cac co quan, phong, ban, doan thé huyén

Chu dong xay dung va ban hanh ké hoach tuyén truyén cai cach hanh chinh
riéng cia co quan, phong, don vi. Phbi hop véi cac co quan chire nang cta huyén
thuc hién cac hinh thic tuyén truyén phi hop véi diéu kién cu thé cua ting co
quan, don vi. Thuong xuyén 16ng ghép CCHC trong céc budi hop, hoi nghj tai co
quan, don vi.

2.7. UBND céc x4, thi tran

Can ctr vao ké hoach tuyén truyén Cai cach hanh chinh caa huyén, cua xa
thuc hién t6 chire tuyén truyén vé cai cach hanh chinh cho can bo, céng chic thuoc
quyén quan ly va tuyén truyén trén loa truyén thanh co so, ban, khu dan cu cho
nhan dan dat hiéu qua.


http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-tu-8-7-2020-343.html
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-sau-ngay-17-7-2020-344.html
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-sau-ngay-17-7-2020-344.html
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-sau-ngay-31-7-2020-345.html
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-sau-ngay-31-7-2020-345.html
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-sau-ngay-21-8-2020-346.html
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-sau-ngay-21-8-2020-346.html
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-tu-ngay-26-8-2020-347.html
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-tu-ngay-26-8-2020-347.html
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-6-ngay-25-9-2020-368.html
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-6-ngay-25-9-2020-368.html
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-2-ngay-28-09-2020-382.html
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-2-ngay-28-09-2020-382.html
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-6-ngay-2-10-2020-371.html
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-6-ngay-2-10-2020-371.html
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-6-ngay-2-10-2020-371.html
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-6-ngay-2-10-2020-371.html
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-2-ngay-05-110-2020-373.html
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-2-ngay-05-110-2020-373.html
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-6-ngay-09-10-2020-376.html
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-6-ngay-09-10-2020-376.html
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-4-ngay-21-10-383.html
http://tuangiaotv.vn/phat-thanh/thoi-su/ctpt-thu-4-ngay-21-10-383.html
http://tuangiaotv.vn/phat-thanh/nha-nuoc-va-phap-luat/
http://tuangiaotv.vn/phat-thanh/nha-nuoc-va-phap-luat/
http://tuangiaotv.vn/phat-thanh/thoi-su/
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Ludn cap nhat day du, kip thoi cac this tuc hanh chinh duoc sira doi, bo sung,
thay thé trén ,béng niém yét tha tuc hanh qhinh tai tru s& lam viéc, bo phan tiép
nhan va tra két qua tai UBND cac xa, thi tran.

Thuong xuyen lbng ghép CCHC vao cong tac tuyén truyén, phd bién phap
luat trong cac budi hop, hoi nghi tai x4, thi tran.

I1. NHONG THUAN LOL, KHO KHAN
1. Thuan lgi

Cong tac cai cach hanh chinh néi chung va linh vyc tuy@n truyén vé cai cach
hanh chinh néi riéng trong nhitng nim qua ludn dwgc su quan tam, chi dao quyét
liét cua cac cap ty, Pang, chinh quyén, su vao cudc quyét tam cua cac co quan don
vi, Sy ddng thuan ctia Mat tran va nhan dan, qua d6 tao su thuan lgi trong thuc hién
cac giai phap nang cao chat luong cai cach hanh chinh, cai thién chi s6 nang luc
canh tranh trén dia ban huyén.

Thong qua tuyén truyén cong tac cai cach thu tuc hanh chinh (TTHC) duoc
trién khai dong bo, toan dién d¢én 100% toi can b va nhan dan trén dia ban toan
huyén. Co ché mot cira tai cac don vi da c6 su dau tu (ing dung cdng nghé théng
tin hién dai, giai quyét nhanh chong ho so, tha tuc trong nhiéu linh vuc. Co s& vat
chat, trang thiét bi duoc dau tu, moéi trudong 1am viéc lich su, nang cao chét lugng,
hiéu qua cong tac. Bo may co quan hanh chinh hoat dong ngay cang chuyén nghiép,
hiéu qua gop phan tich cuc vao su phat trién kinh té - xa hoi caa dia phuong.

2. Kho khan

- COng tac tuyén truyén cai cach hanh chinh cua cac co quan, don vi la viéc
lam kiém nhiém nén viéc dén déc, theo ddi cong tac tuyén truyén cai cach hanh
chinh chwa thuong xuyén, chua twong xtng véi yéu cau nhiém vu dat ra, chua tao
duoc nhitng dot pha vé chuyén bién nhan thirc va hanh dong nham ting cudng cai
cach hanh chinh hon ntra.

- Mot s6 don vi, UBND c4c x4, thi tran chua thuong xuyén kiém tra viéc
thuc hién cong tac tuyén truyen cai cach hanh chinh; thiéu tinh than, trach nhiém
trong viéc thyc hién nhiém vu.

- Kinh phi phuc vy cho cong tac tuyén truyén cai cach hanh chinh con gap
nhiéu kho khan.

I11. KIEN NGHIL, PE XUAT

bé nghj Ban chi dgo CCHC cap tinh: Hang nam t6 chc 16p tap huan, boi
dudng ve chuyén mén, ky nang nghiép vu cho can bd, cong chic phu trdch cong
tac cai cach hanh chinh cho co so.

IV. PHUONG HUONG, NHIEM VU

- Tiép tuc thuc hién tbt cac vin ban chi dao cua Trung wong va cic van ban
chi dao lién quan dén cdng tac tuyén truyen cai cach hanh chinh.

- Tiép tuc thyc hién cong tac tuyén truyen pho bién sau rong dé mdi céan bo,
cong chirc va nhan dan nhan thirc sau sac, day du vé cong tac cai cach hanh chinh.
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- Tiép tuc phéi hop véi cac co quan don vi ding tai c&c chuy@n muc, vin ban,
quy dinh cua phap luat lién quan dén cdng tac cai cach hanh chinh.

_ - Tiép tuc ra sodt, don gian héa, cong bd cdng khai thu TTHC thudc tham
quyen giai quyet trén Cong thong tin dién tur ctia huyén.

- Tiép tuc trién khai dich vu c6ng truc tuyén muic do 3, 4 theo quy dinh tai
Nghi quyét s6 36a/NQ-CP ngay 14/10/2015 caa Chinh pha vé chinh phu dién tu
trén dia ban huyén. Tap trung thuc hién cd hiéu qua Phan mém tng dung tai Bo
phan mot cira, trién khai hiéu qua dich vu buu chinh cong ich.

- Tiép tuc duy tri va to chac nhieu hinh thac tuyén truyen cai cach hanh
chinh nhu t0 chirc cac hi thi tim hiéu, thi md hinh sang kien hay trong cong tac
tuyén truyen cai cach hanh chinh.

- Nang cao trach nhiém cia nguoi ding dau cic co quan, phong ban va
thuong xuyén kiém tra viéc thuc hién cua cac co quan don vi dé kip thoi dé ra bién
phap khac phuc nhiing han ché, yéu kém va kién quyét xir ly nhiing can b, cong
chuic, vién chic c6 hanh vi, thai d6 nhiing nhiéu, hach dich gy phién ha d6i véi to
churc, cong dan nham nang cao hiéu luc, hiéu qua quan ly hanh chinh, nhét la cap
CO SO.

Trén day 1a bao cao két qua thuc hién cong tac tuyén truyén nam 2020,
Phuong hudng nhiém vu tiép thoi gian tiép theo cia UBND huyén Tuan Giéo./.

Noi nhgn: TM. UY BAN NHAN DAN
- S¢ Thong tin va Truyén thdng; KT. CHU TICH

- LD UBND huyén; PHO CHU TICH
- BCP CCHC huyén; ‘ )

- Luu: VT, VHTT;

Miia Va Ho
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