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QUYET PINH

Phé duyét va cong bé Chi s hai long ciia nguwdi dan, td chire
d6i véi sw phuc vu ciia co quan hanh chinh Nha nuéc
trén dia ban tinh Pién Bién nam 2020

UY BAN NHAN DAN TiNH PIEN BIEN
Cdn cik Ludt T6 chike chinh quyén dia phwong ngay 19 théng 6 nim 2015;

Can cur Nghi quyét s6 30c/NQ-CP ngay 08 thang 11 ndm 2011 cua Chinh phi
ban hanh Chuong trinh tong thé cai cach hanh chinh nha nucc giai doan 2011- 2020;

Tiép theo Quyét dinh sé 619/0P-UBND ngay 30/7/2018 ciia UBND tinh
Phé duyét Bé dn khdo sdt mike do hai long ciia nguoi dan, t6 chike doi véi sw phuc
vu cua co quan hanh chinh nha nudc trén dia ban tinh Dién Bién giai dogn 2018-
2020; Ké hoach sé 2511/KH-UBND ngay 26/08/2020 vé Khdo sdt mike do hai long
cua nguoi dan, 16 chire doi véi su phuc vu cua co quan hanh chinh nha nudc trén
dia ban tinh Pién Bién nam 2020;

Theo dé nghi cua Giam doc Sé Néi vu.
QUYET DINH:

Pidu 1. Phé duyét va cong bb Chi sé hai long ctia ngudi dan, to chire dbi véi
su phuc vu ctia co quan hanh chinh Nha nudc trén dia ban tinh Dién Bién nam
2020 (c6 Phu luc va Bdo cdo chi tiét kem theo).

Piéu 2. Can ctr Chi s6 hai long vé su phuc vu hanh chinh nim 2020, cac co
quan chuyén moén thugc UBND tinh; UBND cac huyén, thi x4, thanh phé t6 chirc
quan triét, rut kinh nghiém, dé ra va tb chirc trién khai ¢ hidu qua cac giai phap
day manh cong tic cai cadch hanh chinh nhiam ning cao chét lugng, hiéu qua phuc
vu clia cic co quan hanh chinh Nha nuée dbi véi nguoi dén, 6 chire.

Piéu 3. Chanh Vin phong UBND tinh; Thu truéng cac co quan chuyén mén
thugc UBND tinh; Chu tich Uy ban nhan déan cac huyén, t}}i x4, thanh pho va cac
co quan, don vi c6 lién quan chiu trach nhiém thi hanh Quyet dinh nay./.

Noi nhén: TM. UY BAN NHAN DAN
- TT Tinh ty (B/c); CHU TICH

- TT HBND (B/c); -

- Lanh dao UBND tinh;

- TV Ban Chi dao CCHC tinh;
- Nhu Diéu 3;

- Luu: VT, KSTTG/




Sridciia ngudi din, to chire d6i véi su phuc vu ciia co' quan hanh chinh Nha nuwée

g

PHU LUC

trén dia ban tinh Dién Bién nim 2020

Vét dinh s6 596 /OD-UBND ngay 23 /4/2021 ciia Uy ban nhén dan tinh Dién Bién)

S&

Chi s6 hai long 5 i S5 . Hiivé Thanh
e : - % i st Huyén | Huyén | Huyén | Thixa | Huyén | Huyén phd Huyén | Huyén
vi vi tri Giao dong Dién Pie ZoA 4 A
£ = 2 ién | Muwong | Mudong | Mudng | Mudng | Nam Pién Tia Tuén
cao thap trung thong | Thuong Bién Bid . 2 5 y ;
P £ : o gl : 5 - ién Ang Cha Lay Nhé Po Bién Chua Gido
Noi dung nhat nhit vi vdn tai | binh va Ding Phit
i Xa hoi
{;UTIEP CANDICH | 99 500, | 66,33% | 84,86% | 88,33% | 92,50% | 81,17% | 89,23% | 85,67% | 74,47% | 97,67% | 66,33% | 99,50% | 74,14% | 74,00% | 95,33%
1. Noi ngbi chd giai
quyét cong viéc ta@ co | 99,33% | 73,79% | 86,47% | 86,67% | 96,67% | 80,67% | 90,51% | 85,33% | 78,72% | 98,67% | 74,67% | 99,33% | 73,79% | 76,67% | 96,00%
quan cé du chd ngdi
2. Trang thiét bj phuc ;
vu nguoi dﬁq, to chire | 99,33% | 68,67% | 85,78% | 86,67% | 96,67% | 82,67% | 90,51% | 86,00% | 73,76% | 97,33% | 68,67% | 99,33% | 74,48% | 76,00% | 97,33%
tai co quan day du
3. Trang thiét bj phuc
vu ngudi dan, t0 chire | 99,33% | 59,33% | 81,90% | 90,00% | 83,33% | 78,00% | 86,86% | 86,00% | 69,50% | 96,00% | 59,33% | 99,33% | 73,79% | 68,00% | 92,67%
tai co quan hién dai
4, Trang thiét bi phuc
vu ngudi dén, td chirc 100% 62,67% | 85,29% | 90,00% | 93,33% | 83,33% | 89,05% | 85,33% | 75,89% | 98,67% | 62,67% | 100% | 74,48% | 75,33% | 95,33%
dé sir dung
IHI' ImTHﬁHmTUC 67% | 61,33% | 84,75% | 87,33¢ 0 739 22% | 86,67% | 79,72¢ % | 61,33¢ 0 ° 0 g
1 cHi 98,67% +33% ,15% | 87,33% | 93,33% | 83,73% | 90,22% ,67% | 79,72% | 98,67% 1,33% | 93,73% | 75,45% | 73,73% | 93,07%
5. Thi tuc hanh chinh
dugc niém yét cong 100% 66,67% | 86,75% | 93,33% | 93,33% | 86,00% | 90,51% | 84,67% | 77,30% | 98,67% | 66,67% | 100% | 74,48% | 78,00% | 98,00%
khai ddy du
6. Thu tuc hénp chinh
dugc niém yét cong 100% 63,33% | 85,79% | 93,33% | 93,33% | 84,67% | 90,51% | 86,67% | 74,47% | 98,67% | 63,33% | 100% | 75,86% | 70,00% | 98,67%
khai chinh xéc
7. Thanh phéan hd so
phai ndp la ding quy 100% 58,67% | 85,80% | 83,33% | 93,33% | 86,00% | 91,97% | 87,33% | 84,40% | 99,33% | 58,67% | 100% | 75,86% | 74,67% | 94,67%
dinh
8. Muc phifl¢ phi phai | g; 330, | 55330, | 80,10% | 80,00% | 90,00% | 80,67% | 89,78% | 88,00% | 81,56% | 97,33% | 55.33% | 68.67% | 76.55% | 72.00% | 81.33%

ndp 1a ding quy dinh




Chi s6 hai long » o e i S& : Thanh
i o I ; a0 | Huygn | poven | Huyén | Huyén | Thixd | Huygn | Huygn | phé | Huyen | Huyén
vi vi tri Giao ddng Pién i 2 o , £
£ a r Dign | Muong | Muong | Mudng | Mudng | Nim Dién Tia Tuén
cao thap trung thong | Thuong Bién Bié % Cha L Nhé P} Bia Chi Gia
N6i dung nhit | nhét vi | vantai | binhva | Dong = e - w * it i =
X3 hdi
9. Thoi han giai quyét
ghi trong gidy hen 1a | 100% | 62,67% | 85,30% | 86,67% | 96,67% | 81,33% | 88,32% | 86,67% | 80,85% | 99,33% | 62,67% | 100% | 74,48% | 74,00% | 92,67%
diing quy dinh
L. CONG CHUC
C TIEP GIAI
gg]ﬁ:’r CONG | 99:89% | 61,89% | 83,46% | 82,78% | 9222% | 80,11% | 82,12% | 87,67% | 79,31% | 99,89% | 61,89% | 99,44% | 71,95% | 70,78% | 93,33%
VIEC
10. Cong che ¢6 thai | 15000 | 633304 | 84,48% | 86,67% | 93,33% | 81.33% | 8321% | 87.33% | 80.85% | 100% | 63.33% | 100% | 71.72% | 72.67% | 93,330
d6 giao tiép lich su ,33% ,48% ,67% ,33% ,33% ,21% ,33% ,85% o ,33% o ,12% ,67% ,33%
11. Céng chitc chn y
L h ’ k-:( 5
:f;fmp%ﬁfugai ‘gfén“tlg 100% | 58,67% | 83,54% | 80,00% | 93,33% | 80,00% | 84,67% | 88,00% | 78,01% | 100% | 58,67% | 100% | 72,41% | 74,67% | 92,67%
chire
12. Cong chirc tra 101,
%‘é‘ktigfh flfg dl‘l‘gfri‘; 100% | 61,33% | 82,98% | 83,33% | 90,00% | 81,33% | 83,94% | 88,00% | 78,01% | 100% | 61,33% | 100% | 72.41% | 63,33% | 94,00%
dén/dai dién 6 chirc
13. Cong chirc huéng
din ké khai hé so tan | 100% | 61,33% | 82,94% | 83,33% | 93,33% | 79,33% | 78,10% | 88,00% | 79,43% | 99,33% | 61,33% | 100% | 71,03% | 69,33% | 92.67%
tinh, chu ddo
14. Cong chirc huong
dén ke khai hd so d& | 100% | 64,67% | 82,64% | 83,33% | 90,00% | 77,33% | 76,64% | 87,33% | 77,30% | 100% | 64,67% | 96,67% | 71,72% | 73,33% | 93,33%
hiéu
15. Cong chirc tuin
i dinh
?{‘;ng ;ir;fi% qﬁ;%’t céﬂg 100,00% | 62,00% | 84,23% | 80,00% | 93,33% | 81,33% | 86,13% | 87,33% | 8227% | 100% | 62,00% | 100% | 72,41% | 71,33% | 94,67%
viéc
IV. KET QUA
%NSAUNHNGCE%% 100% | 64,44% | 87,49% | 90,00% | 92,22% | 84,00% | 94,16% | 89,11% | 85,58% | 100% | 64,44% | 100% | 78,85% | 76,67% | 94,89%
CONG
16. Ké qua ma
Ong/Ba nhan dugc 1a | 100% | 66,67% | 87,60% | 90,00% | 93,33% | 81,33% | 93,43% | 88,67% | 85,11% | 100% | 66,67% | 100% | 80,00% | 78,00% | 94,67%

dung quy dinh




Chi s6 hai long £ e o So x Thanh
Bo:n o s p I.;ao Huxgn Huyén | Huyén | Huyén | Thixd | Huyén | Huyén phé Huyén | Huyén
vi vi tri Giao dong Pién oA = e 3
i i ) Pién | Mudng | Mudng | Mudng | Mudng | Nim Pién Tia Tuin
cao thap trung thong | Thwong Bién i z : 2 % 3 g
£ £ . R 1 " Bién Ang Cha Lay Nhé Po Bién Chiia Giao
Noi dung nhat nhit vi vén tdi | binh va Pong Phii
) X4 hoi
17. Két qua nhin
dugc c6 thong tin diy | 100% | 63,33% | 87,45% | 90,00% | 90,00% | 84,67% | 94,89% | 89,33% | 86,52% | 100% | 63,33% | 100% | 78,62% | 76,67% | 95,33%
du
18. K&t qua nhén
dugc c6 thong tin | 100% | 63,33% | 87,43% | 90,00% | 93,33% | 86,00% | 94,16% | 89,33% | 85,11% | 100% | 63,33% | 100% | 77,93% | 75,33% | 94,67%
chinh xac
V. TIEP NHAN, XU
LY CAC Y KIEN | 93,75% | 63,26% | 70,44% | 86,11% | 93,75% | 67,93% | 85,00% | 75,00% | 67,31% | 84,38% | 63,26% 91,18% | 64,71% | 66,67%
GOP Y, PAKN
19. Co quan c6 b tri
hinh thire tiép nhén
g6p ¥, phdn 4nh, kién | 100% | 63,76% | 71,33% | 77,78% | 100% | 72,83% | 84,44% | 75,00% | 67,95% | 75,00% | 63,76% Khong | O1:18% | 64,71% | 83,33%
nghi cia ngudi dén, b
10 chite N y kién
20.Ong/Ba d& dang ey
thuc hién gop ¥, phan | 100% | 61,96% | 71,29% | 88,89% | 100% | 61,96% | 84,44% | 75,00% | 69,23% | 87,50% | 62,42% phén’ 91,18% | 68,24% | 66,67%
anh, kién nghi_: _ anh,
2}. C:cx quan tiép nhin kién
;gp"‘; B’h?aghér‘fl‘f"kcigﬁ 91,18% | 50,00% | 67,50% | 88,89% | 75,00% | 68,48% | 86,67% | 75,00% | 64,10% | 87,50% | 65,10% | nghi | 91,18% | 58,14% | 50,00%
nghi
22. Co quan thdng
bdo kip thol K&t qud | 1500, | 617405 | 71,58% | 88,89% | 100% | 68.48% | 84.44% | 75,00% | 67.95% | 87.50% | 61,74% 91,18% | 67,06% | 66,67%
xir ly cac y kien gop
¥, phan &nh, kién nghi
Chi s6 hai long vé su
phuc vu hanh chinh | 97.96% | 63.17% | 83,67% | 86.41% | 92.80% | 79.44% | 87.42% | 84.97% | 77.20% | 96,40% | 63,17% | 97.96% | 77.58% | 71,70% | 89.03%

nam 2020




UY BAN NHAN DAN TiNH DIEN BIEN

BAO CAO
KHAO SAT SU HAI LONG CUA NGUOI DAN, TO CHUC POI VOI SU
PHUC VU CUA CO QUAN HANH CHINH NHA NUOC NAM 2020

(Kém theo Quyét dinh sé 596 /QD-UBND ngayw.23 thdng ¢ nim 2021
ctia Uy ban nhén dén tinh Dién Bién)

PIEN BIEN, THANG 04 NAM 2021
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PHAN I
TINH HINH TRIEN KHAI KHAO SAT PO LUONG SU HAI LONG CUA

NGUOI DAN, TO CHU'C POI VOI SU PHUC VU CUA CO QUAN HANH
CHINH NHA NUGC NAM 2020 TREN PIA BAN TINH PIEN BIEN

Ngay 26/08/2020, UBND tinh da ban hanh Ké hoach sé 2511/KH-UBND vé&
Khao sat mac dd hai long clia ngudi dén, t6 chie ddi véi sy phuc vu clia co quan
hanh chinh nha nuéc trén dia ban tinh Dién Bién nim 2020; Van ban sb
4070/UBND-KSTT ngay 26/10/2020 ciia UBND tinh V/v didu chinh K& hoach sé
2511/KH-UBND ngay 26/08/2020 ctia UBND tinh. Theo d6, S& Noi vu cha tri x4y
dung phuong 4n, Mau phiéu va tb chic thuc hién theo ké hoach. Viéc khao sat duoc
ky két hop dong véi Buu dién tinh Pién Bién thuc hién dam bao, ding quy dinh.

I. Chon dich vy, linh vie khio sat, ¢ mau khio sat

1. Doi véi 02 sb:

- Chon céc giao dich nhém TTHC linh vuc duong bd thudc thim quyén giai
quyét cia S& Giao thong Van tai;

- Chon céc giao dich TTHC linh vuc bao hiém thét nghiép thudc Sé Lao dong
Thuong binh va X3 hoi.

2. P6i véi UBND cép huyén:

Chon cac giao dich TTHC linh vuc Lao déng Thuong binh va X3 hoi, Tai
Chinh - K& hoach.

3. Poi véi UBND cép xa

Chon céc giao dich TTHC linh vyc Tu phap — H tich, Lao dong Thuong binh
va X4 hoi.

4. C& mau khao sat:

C& mau duge phan bd 1a 30 miu/sé va 150 mau/huyén (mdi huyén 60 mau cap
huyén va 90 méu cép x3).

IL Trién khai khio sat thong qua diéu tra xa hdi hoc

1. Lwa chon, hwéng din diéu tra vién

Diéu tra vién 1a cdc vién chirc, nhan vién cia Buu bién tinh va cac huyén, thi
x4&, thanh phé noi ¢é nguoi dan, td chirc duge lya chon khao sat thuong trd hoac tam
tra. S& Noi vu hudng dan ndi dung khao sat, phuong phap phat, thu phiéu, thu thap
thong tin khao sat.

2. Trién khai khio sat
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S& Noi vu cung cép cho Buu Dién tinh danh sach nguoi dan, td chuc duoc lua
chon khao sat trén co s& tong hop danh sich cung cép ciia céc co quan, don vi, dia
phuong dugc khao sat.

Viéc phét va thu phiéu khao sat do céc diéu tra vién thuc hién. Piéu tra vién
truc tiép gdp nguodi dan, dai dién td chire tai noi cu tri theo danh sach d3 dugc cung
cap; phat phiéu khao sat cho ngudi dan, dai dién t6 chirc ty nghién ctru, tra 10 va thu
phiéu vé sau khi ngudi dan, dai dién td chire tra 101 xong.

Giao ndp phiéu khao sat: Két qua thu ndp phiéu khao sat dugc Buu dién tinh
phan loai, sdp sép va giao ndp vé S& Noi vu. Céc co quan hanh chinh va chinh quyén
dia phuong khong tham gia vao qué trinh thu, phat phiéu khao sat.

3. Kiém tra, giam sat va phuc tra phiéu khao sat

Viéc phiic tra két quéa khao séat duoc S& Noi vu phdi hop cing Uy ban mit trdn
t6 qudc tinh, Hoi Cuu chién binh tinh trién khai thuc hién bing hinh thirc goi dién
tryc tiép dén 307/1.533 ngudi dan, dai dién td chirc theo danh sach da khao sat. Két
qué phiic tra cho thiy: ngudi dan, dai dién tb chtc dugc phiic tra d3 truc tiép tham gia
khao sat, truc tiép tra 161 phiéu va khong bi tdc dong clia cac co quan hanh chinh
trong viéc danh gia cac tiéu chi trong phiéu khao sat; sau khi hoan thanh viéc tra 16
phiéu khéo sat d& dugc nhan sb tién 30.000 ddng/ngudi/phiéu).

IIL. Két qua phan tich thanh phin tra 1o phiéu

1. Ty 1¢ phan hi phiéu khio sat

Tdng s phiéu khao sat theo ké hoach 1a: 1560 phiéu; Tong s6 phiéu thu vé va
hop 18 13: 1.533 dat 98,27% ké hoach; S6 phiéu khéng diéu tra duogc 14 27.

S6 phiéu khéng diéu tra duoc 1 do: dbi trong khao sat cung cp dia chi khong
chinh xac; khong co b dién thoai lién hé; khoéng phai nguoi tryc tiép thuc hién giao
dich TTHC; mét sb khong hop tac, khéng dong y diéu tra; Pdi tuong diéu tra la
ngudi dan toc thiéu s, khong biét chir; Mot sb khong con séng tai dia ban.

2. Thanh phan, d6i twgng tham gia tra 1oi phiéu khao sat

2.1. Thanh phin doi twong khéo sdt theo gidi tinh

Pbi tuong tham gia tra 101 phiéu khéo sat 1a nit chiém ty 16 35,68% va nam
chiém ty 18 64,32% trén tong s6 nguoi tra 101 phidu khéao sat.

2.2. Thanh phan déi twong khio sdt theo trinh dj

Péi twong khao sat trong nhém Khoéng di hoc (Khéng biét chir, Chua qua dao
tao) chiém ty 1& 5,28%; nhoém c6 trinh dd van héa tir Tiéu hoc trd 1én chiém ty 18
62,36%; nhom dugce dao tao vé day nghé va chuyén mén (Trung cép, Cao dang, Dai
hoc, Trén dai hoc) 14 32,35%.
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PHAN II
KET QUA KHAO SAT THONG QUA PIEU TRA XA HQI HQC

I. Nhén dinh, phén 4nh chia ngudi dan/dai dién té chirc v& qua trinh cung
trng dich vu hanh chinh cong

1. Co quan giai quyét cdng viée va tra két qua

Nguoi dén va to chirc tham gia khao st dugce dé nghi cung cép thong tin vé dia
diém thyc hién giao dich hanh chinh ctia co quan nha nuée giai quyét TTHC ma ho
thuc hién. Hién nay, cac TTHC da s6 dugce thue hién theo co ché mét cira, co ché mot
cua lién théng, viéc tiép nhan va tra két qua giai quyét TTHC dugc thuc hién tai B6
phian tiép nhan va tra két qua ctia cac co quan, don vi, dia phuong. Tuy nhién, qua y
kién ciia ngudi dén, t6 chirc thi van con nhiéu trudng hop dugce cc co quan, don vi
tiép nhén tai co quan (cac phong chuyén mén). S6 lvong TTHC duoc tiép nhan tai Bo
phan tiép nhén va tra két qua cao nhét 13 huyén Nam Pd va Thi x& Mudng Lay (chiém
99,33%) thap nhét 14 huyén Mudng Cha (chiém 43,97%).

100%
090% ¥
" | 0RFH 30y
080% - 0454
070% -
060% -
050% -
040% - ¥
0B o708
030% - A . .
020% -
010% 1 |
000% E = "= = g> : u " : - - e s p ;
3 3 @i @ s & 3 £ g 3 2 8
o @ c o o o w0 b
== C a4 LSw o o = o 4 2 i c
a Y5 Lo £ = S E 2 a = =
D :|=: :1::'l o) =] =) > :l::, 'E = c
@ = = = = 5 ¥ &
c [= w = E = 5
@ @ = < T T
> > = >
- = - 3
I = i
® Tai Bd phan ti€p nhdnvatra két qud = Tai co quan hanh chinh nha nwéc

Biéu d6 1: Pia diém thwe hién giao dich hanh chinh
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2. Hinh thire tiép cin dich vu hanh chinh

Hinh thirc ma ngudi dan, dai dién t6 chire stir dung dé tiép can théng tin v& viée
giai quyét cac TTHC ctia co quan hanh chinh nha nuéc bao gdm: (1) Qua héi ngudi
than, ban bé; (2) Qua chinh quyén phuong, xa; (3) Qua phuong tién thong tin dai
ching (xem tivi, nghe dai, doc bao...); (4) Qua mang Internet.

Hinh thirc tiép cén thong tin dich vu hanh chinh ma nguodi dan, td chirc thudong
st dung d6i véi dich vu hanh chinh cta da sé co quan, don vi 1a qua chinh quyén
phudng, x3 (chiém tir 14% dén 80,67%). Hinh thirc it str dung nhét 1a thdong qua mang
Internet, chiém tir 0% dén 3,33%).

003% 000%001% 000% 001% 001% 000% 002% 000% po1% 001% 001%
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GTVT  LDTB&XH Dién Dién Mudng Mwdng Mudng Muwdng Nam phd DBP TdaChla Tuan Gido
Bién Bién Ang Cha Lay Nhé P
Pong
® Qua mang Internet
# Qua phuong tién thong tin dai ching (xem tivi, nghe dai, doc bdo...)
® Qua chinh quyén phudng, xa
® Qua hoi nguoi than, ban beé

Biéu d6 2: Hinh thirc tiép cin dich vu hanh chinh
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3. Phin anh vé s6 1an di lai dé giai quyét cong viée

Ngudi dén, t chirc khi sir dung dich vu hanh chinh c6ng do co quan nha nudc
cung cép tra két qua ngay thi sd lan di lai thuong 13 1; nhém linh vuc TTHC c6 quy
dinh giai quyét qua ngay (trén 1 ngay) thi sé 1an di lai trung binh 13 2-3 14n. Qua khao
sat ngudi dan, t6 chire chi di lai 1 14n va nhan lubn két qua giai quyét TTHC cao nhét
14 huyén Nam P4 (chiém 100%). S& Giao théng Van tai, huyén Nam Pd va Thi xa
Muong Lay 1a cac don vi cac nguoi dan, dai dién td chic dugc khao sit cho biét
khong phai di lai qua 3 14n dé giai quyét cac hd so TTHC.

Tuy nhién, sé ngudi dén, t6 chirc cho biét phai di lai trén 3 1an méi lay duoc
két qua giai quyét TTHC van con tai 10/12 don vi véi ty 1& 0,67% dén 5,33% sb
ngudi dén, t chirc duge khao sat. Tuy ty 18 ndy c6 thap hon nam 2019 (0,56% dén
17,86%) nhung ciing 1a van dé ma céc don vi can luu y khi tiép nhén, giai quyét hd
so va tra két qua cho ngudi dén, té chie.
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Biéu dd 3: S8 1an di lai @é gidi quyét cong viée ciia ngwdi din, to chire



4. Panh gia cong chirc

Dai dién t6 chirc va ngudi dan tham gia khao sat duge dé nghi cung cip thong
tin v& thai d6 phuc vu ctia cong chirc trong qua trinh giai quyét cong viéc bao gdm:
(1) cong chirc c6 giy phién ha, sich nhidu; (2) ¢ goi y ndp thém tién ngoai 1& phi
trong qua trinh giai quyét cong viéc.

Qua khao sat ngudi dan, t& chire cho biét van c6 tinh trang céng chirc ciia mot
s6 co quan, don vi, dia phwong trong qué trinh giai quyét cong viée con gdy phién ha,
sach nhidu, goi ¥ ngudi dan, t§ chirc ndp thém tién ngoai phi/ 18 phi. Tai 10/12 don vi
ngudi din dugc khio st cho biét cong chitc ¢b giy phién ha, siach nhidu trong qué
trinh giai quyét cong viée va goi ¥ ndp thém tién ngoai phi/lé phi véi ty 18 0,67% dé
3,33%. Chi c6 S& Giao thong Vén tai va huyén Nam P6 13 nguoi dan cho biét cong
chirc khong gy phién ha, sach nhidu va khéng goi ¥ ndp thém tién ngoai phi/lé phi.
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Biéu dd 4: Tinh trang cong chirc giy phién ha, sich nhiéu va g¢i y nguwoi din, t
chire ndp tién ngoai phi, 1¢ phi theo quy dinh
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5. Sw diing hen tra két qua thi tuc hanh chinh

Nguoi dan, td chirc danh gia cao su diing hen ctia co quan hanh chinh nha nuéc
trong viéc tra két qua giai quyét TTHC, c6 94,33% dén 100% ngudi dén, td chire cho
biét ho nhan duge két qua giai quyét TTHC ding hen hoic sém hon hen. Ty 18 tra

s6m hen tuy khéng nhiéu nhimg ciing rat dang khich 18 cho céc co quan, don vi.

Khéo sat tai 02 sé va 10 UBND cip huyén thi c¢6 08/12 don vi ¢6 nguoi dan,
t8 chirc cho biét nhan duge két qua giai quyét TTHC tré hen, chi ¢c6 huyén N4m P6
,Thi xa Muong Lay, cac sd: Giao thong Van tai, Lao dong Thuong binh va X& hoi 1a
100% TTHC giai quyét dung hen. Ty 18 ngudi dan, td chitc nhan duogc két qua giai
quyét TTHC tr8 hen chiém ty 18 tir 0,67% dén 4,00%. Ty 18 nay d4 giam so véi nim

2019.
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Bié¢u dd 5: Sy diing hen tra két qua TTHC

6. Thue hién viéc thong bao, giii viin ban xin 15i cho tb chirc, ¢4 nhan khi
dé hé so TTHC tré hen

Qua khao sat chi ¢6 huyén Nam P6 ,Thi x4 Mudng Lay, cac so: Giao thong
Van tai, Lao dong Thuong binh va X& hoi 1a ngudi dén, té chic cho biét khéng ¢
TTHC tré hen. Trong sd ngudi dan, t6 chirc ¢6 y kién vé viée co quan hanh chinh nha
nuée con tra két qua TTHC tré hen thi c6 4/08 co quan c6 théng béo trude cho nguoi
dan, to chirc v& viéc tré hen véi ty 18 tir 25,00% dén 100%; Con dbéi véi viec gii vin
ban xin 16i nguoi dén, t6 chirc khi dé két qua TTHC tr hen thi qua khéo sat chi c6
cac huyén: Muong Nhé, Muong Cha, Tta Chua thuc hién véi ty 1€ 25,00% - 60,00%
s6 nguoi dan, t6 chire nhan két qua giai quyét TTHC tré hen. Pay 1a van d cin duoc
chi dao trién khai thuc hién mdt cach nghiém tic, ding quy dinh trong thoi gian t6i vi
¢6 anh huéng dén diém chi s6 CCHC hang nim cua tinh ciing nhu su hai 1ong cta
ngudi dan, to chirc dbi véi cac co quan HCNN.
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Biéu db 6: Viéc thong bso, giti viin ban xin 13i khi dé hd so TTHC tré hen

II. Mirc d§ hai long ctia nguwdi dan, dai dién td chitc vé& sw phuc vu ciia co
quan hanh chinh nha nwée

Thuét ngir “Hai 1ong” c6 thé hiéu 1a sy déng y, cam giac dat duge muyc tiéu,
cam giac hanh phc, cam gidc thanh than véi két qua nhan dugce hay cam gidc khong
gip ric rbi, phién ha khi thyc hién cong viéc nio do.

1. Mirc d@ hai long ciia nguwoi din, dai dién t6 chire vé cac tidu chi trong
tiép can dich vu hanh chinh céng

Mirc d6 hai long cia ngudi dén, dai dién t6 chtc vé tiép cén dich vu hanh
chinh nha nuéc duge danh gid qua: (Z) Noi ngdi chdr giai quyét cong viée tai co quan
¢ d chd ngdi; (2) Trang thiét bj phuc vu ngudi dan, t6 chirc tai co quan diy du; (3)
Trang thiét bi phuc vu nguoi dan, t6 chirc tai co quan hién dai; (4) Trang thiét bi phuc
vu nguoi dan, t6 chirc tai co quan dé sir dung.

1.1. Noi ngéi cho tai co quan gidi quyét TTHC ¢6 dii ché ngoi

Da s6 nguoi dan, dai dién td chiic duge khao st hai long vé noi ngdi chdr giai
quyét cong viée ctia co quan hanh chinh nha nude, ¢é 77,70% dén 100% v kién “Hai
long” va “RAt hai 1ong” khi cdc co quan hanh chinh nha nuée bé tri chd cho ho cho
giao dich, cao nhét 12 huyén Nam P4 (chiém 99,33%). Tuy nhién, van ¢6 ngudi dan
va dai dién t6 chitc chwa hai long vé& noi ngdi chd cia huyén Pién Bién Péng
(0,67%), huyén Dién Bién (2,19%), huyén Muong Cha (0,71%), Muong Nhé
(2,00%), Thanh phé Dién Bién Phu (2,07%).
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Biéu d6 7: Mirc d hai long vé noi ngdi chr tai co quan giai quyét TTHC/B
phén tiép nhan va tra két qua c6 di chd ngdi

1.2. Sw ddy dii cdc trang thiét bi phuc vu ngwoi dan, t6 chive

Khi héi vé mirc d¢ hai long ctia ngudi dén, dai dién t6 chirc vé tiéu chi nay c6
68,67% dén 99,33% “Hai long” va “Rét hai 1ong” vé su ddy du cia céc trang thiét b
phuc vu ngudi dén, t6 chirc tai cac co quan hanh chinh nha nude. C6 06 don vi 12 céc
huyén' bién Bién, Dién Bién Pong, Muong Cha, Muong Nhé, Tua Chﬁa va Thanh
phd Dién Bién Phu ¢6 ngudi dan, dai dién td chirc chua hai long vé trang thiét bi
phuc vu véi ty 18 tir 0,67% dén 2,67%.
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Biéu d6 8: Mirc d§ hai long vé sy diy di ciia cac trang thiét bi phuc vu nguoi
dan, t6 chire tai co’ quan hanh chinh nha nwéc

1.3. Mikc dé hién dai ciia cdc trang thiét bi phuc vu ngwoi dan, té chire

C6 59,33,51% dén 99,33% ngudi dan, t6 chirc “Hai 1ong” va “Rét hai long” vé
murc do hién dai ctia cac trang thiét bi phuc vu nguoi dan, td chirc. Huyén Muong
Nhé 13 don vi c6 ty 1& cao nhat (chiém 3,33%) nguoi dan chua hai long vé muc d6
hién dai cia céc trang thiét bi phuc vu ngudi dan, td chire.
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Biéu d6 9: Mirc do hién dai ciia cac trang thiét bi phuc vu ngudi dén, t6 chire
1.4. Trang thiét bi phuc vu ngwoi din, té chicc tai co quan dé sir dung

C6 62,67% dén 100% ngudi dan, to chirc duge khao sat “Hai 1ong” va “RAt hai
long” vé mirc d0 hién dai cua céc trang thiét bi phuc vu nguoi dan, td chirc. Nhung
cling c6 4/12 don vi la cac huyén: Dién Bién Dong, Dién Bién, Muong Nhé va thanh
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phé Pién Bién Phu véi ty 18 tir 0,67% dén 1,38% ngudi dén, té chirc dénh gia
“Khong hai 1ong” hodc “Rét khong hai long” véi tidu chi nay.
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Biéu d6 10: Mirc d hai 1ong ciia trang thiét bi phuc vu nguoi dén, t6 chire hién dai

2. Mire dd hai long vé céc tiéu chi trong Thii tuc hanh chinh

Mirc d6 hai long vé céc tiéu chi trong thi tuc hanh chinh dugc nguoi dan, dai
dién td churc dénh gia théng qua: (1) Thi tuc hanh chinh duge niém yét cong khai day
dd; (2 )Tha tuc hanh chinh dugce niém yét cong khai chinh x4c; Thanh phin hd so
phai nop 1a ding quy dinh; (3) Muc phi/lé phi phai ndp 1a ding quy dinh; (4) Thoi
han giai quyét ghi trong gidy hen (tinh tir ngdy tiép nhan hd so dén ngay tra két qua)
la ding quy dinh.

2.1. Mikc dp hai long TTHC dwoc niém yét cong khai day di

C6 66,67% dén 100% ngudi dan, td chirc dugc khao sat “Hai long” va “Rat hai
1ong” vé cac quy dinh TTHC lién quan dn cdng viéc clia ban than ho dugc niém yét



15
cong khai ddy du. Cé 04/12 don vi con c6 ngudi dan “Khong hai 1ong” hodic “Rét
khéng hai 1ong” véi tiéu chi nay vdi ty 18 0,73% dén 2,07% ngudi dan, t6 chirc duge

khao sat.
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Biéu @b 11: Mirc d9 hai 1ong vé tiéu chi niém yét cong khai diy di cac quy dinh TTHC
2.2, Miec dp hai long TTHC dwoc niém yét chinh xdc
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C6 63,33% dén 100% nguoi dan, td chirc duoce khao sat “Hai long” va “RAt hai
1ong” véi cée quy dinh ctia TTHC ma ho tiép cén duoc cdc co quan hanh chinh nha
nuée niém yét cong khai chinh xac. Tuy nhién, qua khao sat cho thay van c6 ngudi
dan, t6 chirc danh gia 13 chwa hai long vé tiéu chi nay tai cic don vi: huyén Dién Bién
Pong (1,33%), huyén Dién Bién (0,73%), huyén Muong Cha (0,71%), huyén Muong

Nhé (1,33%), huyén Tuan Gido (0,67%) va thanh phd Dién Bién Phu (1,38%).
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Biéu d6 12: Mikc d hai long vé TTHC dwgc niém yét chinh xac

2.3. Mirc db hai long vé thanh phan ho so ndp la ding quy dinh




17
Tiéu chi ndy dugc ngudi dan, td chitc ddnh & mure 76,83% dén 100% “Hai
long” va “Rét hai 1ong” vé thanh phan hé so ma ho phai ndp 1a dang quy dinh. Chi ¢6
huyén Dién Bién, Pién Bién Péng, Mudng Nhé va Thanh phd Pién Bién Phu 1a ¢6
ngudi dan danh gia chua hai 1ong véi tidu chi nay véi ty 18 14 0,73% dén 1,38%.
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Biéu @6 13: Mirc d9 hai long v& Thanh phin hd s¢ phai ndp 1a ding quy dinh
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2.4. Mikc dp hai long vé mikc phi, 1 phi ma ngwoi dan, té chirc phai ngp la
dung quy dinh

C6 55,33% dén 97,33% ngudi dan, t6 chirc danh gia “Hai long” va “Rét hai
long” v& mitc phi, 18 phi phai ndp 1a ding quy dinh. Tuy nhién, van cé 6/12 don vi
khao sat c6 ngudi dan, té chirc chua hai long véi mic phi, 18 phi phai ndp 1a cac
huyén: Dién Bién Déng, Dién Bién, Muong Cha, Tuan Gido va thanh phd Dién Bién
Phu véi ty 18 tir 0,67% dén 2,07%.
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Biéu dd 14: Mikc d6 hai long vé phi, 1¢ phi phai nop 1a diing quy dinh
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2.5, Miike dé hai long vé thoy han gidi quyét ghi trong gidy hen I ding quy dinh

C6 62,67% dén 100% ngudi dan, td chirc “Hai 1ong” va “Rét hai 1ong” véi thoi
han giai quyét TTHC ghi trong gidy hen 1a ding quy dinh, cao nhét 13 huyén Nam P
v6i 100%. C6 6/12 don vi duge nguoi dan, to chitc danh gia vé thoi han giai quyét
ghi trong gidy hen 1a chua dung v6i quy dinh véi ty 16 “Khong hai long” va “Rét
khong hai 1ong” ctia ngudi dén, td chirc duge khao sat tai cac don vi nay tir 0,67%

(huyén  Tudn  Gido) dén 3,33% (huyén Dién  Bién  Déng).
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Biéu d6 15: Mirc d hai Iong v& thoi han gidi quyét ghi trong gidy hen 13 ding

quy dinh
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3. Mikc d6 hai long vé cac tiéu chi Cong chirc truee tiép giai quyét cong viée

Ngudi dén, dai dién td chire danh gia mirc d6 hai long vé& cong chure truc tiép
giai quyét céng viéc théng qua céc tidu chi: (1) Cong chirc c6 thai do giao tiép lich
sir; (2) Cong chire cha y lang nghe ¥ kién clia ngudi dan/dai dién té chire; (3) Cong
chirc tra 10, giai thich day du céc v kién cta ngudi dan/dai dién to chic; (4) Cong
chirc huéng dan ké khai ho so tan tinh, chu ddo; (5) Cong chirc huéng din ké khai hd
so dé hiéu; (6) Cong chire tuan thi dung quy dinh trong giai quyét cong viéc.

3.1. Mirc dp hai long vé tiéu chi Cong chikc cd thdi dé giao tiép lich sw

Khi duoc dé nghi danh gia vé thai do giao tiép ctia cong chirc trong qué trinh giai
quyét cong viée cb 66,66% dén 100% nguoi dan, td chire “Hai long” va “Rét hai long”
véi thai d6 giao tiép lich sy ctia cdng chirc, cao nhit 14 huyén Nam Pd va Thi x& Mudng
Lay v6i 100%. Ty 18 thap ngudi dan, t6 chire duge khao sat chua hai long vé thai do giao
tiép ctia cong chirc chiém tir 0,67% dén 1,46%.
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Biéu dd 16: Mirc d) hai long vé tiéu chi Céng chirc c6 thai dd giao tiép lich sw
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3.2. Mirc @ hai long vé tidu chi Cong chirc chii § ling nghe y kién cia
nguwoi din/dai dién t6 chirc
C6 58,67% dén 100% ngudi dan, t6 chire dugc khao sat “Hai 1ong” va “Rét hai
long” khi céng chirc chii y ling nghe nhimg y kién ctia ho. Ty 1& nguoi dén, t6 chirc
chua hai long d6i véi tiéu chi nay tai 7/12 don vi chiém tir 0,67% dén 2,19% nguoi
dan, t6 chirc dugc khao sat.
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Biéu d6 17: Mirc d6 hai long vé tiéu chi Cong chire cha ¥ Ling nghe ¥ kién ciia
ngudi din, dai dién td chire
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3.3. Mikc dp hai long vé tiéu chi Cong chirc tra 1o, gidi thich diy di cdc y
kién ciia nguwoi dan/dai dién té chirc
Tir 61,33% dén 100% ngudi dan, t6 chc “Hai long” va “Réat hai long” véi
cdng chire khi tra 101 giai dap diy du céc ¥ kién ciia ho, cao nhét 13 huyén Nam Pd va
Thi x3 Muodng Lay v6i 100%. Tuy nhién, c6 6/12 don vi ngudi dan, 16 chic duoge
khao sat khéng hai long véi tidu chi nay véi ty 18 tir 0,67% dén 2,92%.
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® R4t hai long va Hai ldbng = Binh thwong @ Khéng hai long va rat khong hai long

Bidu dd 18: Mirc dd hai 1ong vé tiéu chi Cong chire tra 161, gidi dap day di cacy
kién ciia ngudi dan, dai dién t6 chire
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3.4. Mirc dp hai long vé tiéu chi Cong chitc hwong din ké khai ho so tin
tinh, chu dao

C6 61,33% dén 100% ngudi dan, t6 chirc “Hai long” va “RAt hai long” vé su
tan tinh, chu ddo cta cong chirc hudng dan ké khai hd so TTHC. Tuy nhién, van con
cong chiic ciia 5/12 don vi dugc danh gia 13 chua tan tinh, chu d4do hudng dan ngudi
dan, t6 chirc ké khai TTHC va ty 18 nay chiém tir 1,33% dén 2,92% sb nguoi dén, t§
chirc dugc khao sat.
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Bicu d6 19: Mirc d hai Iong vé tiéu chi Cong chirc hwéng din ké khai hd so tan
tinh, chu dao
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3.5, Miie dé hai Iong vé tiéu chi Cong chife hirong din ké khai ho so dé hiéu
Cé 64,67% dén 100% ngudi dan, té chue “Hai long” va “Rét hai long” véi
coéng chirc huéng dan ké khai ho so TTHC, ho hai l1ong véi cong chirc huéng din ké
khai ho so TTHC d& hiéu. Tuy nhién, van con cong chirc ciia 7/12 don vi dugc danh
gia 1a huéng din ngudi dan, t chic ké khai TTHC khé hidu va ty 18 nay chiém tir
0,67% dén 4% ngudi dan, t6 chirc dugce khao sat.

000% 000% 002% 003% 000% 001% 000% 004% 000% 001% 001% 001%
100% - 4 '
90% -
80% -
70%
60% -
50% -
40%
30% - o
20% - - :
10% - . .
0% ; = : = s _o -
r s = E & = 8
5%F 3 2.. 2. £ & ¥ 5 & F § %
o c @ 5 c @ o o =] o c 40 b=l c
5 ¢=5 ¢= § § §F § &* &1 2 3
8 = = 2 £ 2= 2 * £ 3 5
T T L =
® R4t hai Iong va Hai long  ® Binh thwdng = Khéng hai long va rat khéng hai long

Biéu db 20: Mirc dd hai 1ong v@ tidu chi Céng chirc hwéng din ké khai hé so' dé hiéu
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3.6. Mirc dp hai long vé tiéu chi Cong chirc tudn thi diing quy dinh trong
gidi quyét cong viéc

Tir 62% dén 100% ngudi dan, té chire “Hai 1ong” va “Rét hai long” khi giai
quyét cbéng viée cong chirc ludn tudn tha cac quy dinh. Ty 18 ngudi dén, td chirc chua
hai long véi cong chirc vé tudn thu cic quy dinh trong giai quyét céng vide tai cc
huyén: Pién Bién, Pién Bién Pong, Muong Nhé, Muong Cha, thanh phé Dién Bién
Phu tir 1,33% dén 3,33%.

120%
100% AOO Yoo
95%
080%
\oue/,
071%
0,
060% 062%
040%
035%
029%
A [UTG?)\
020% -020%
: \ 05%
000% OB 0. QOO TPl 5 - 000%000%
25 £ & 5 g2 7 2 E 5 & 3
A o3 D ecw O c L &) - =z =z @ S (G}
= 2 c @ 5 c @ o o =4 o & 30 X P P>
2 (" ¢ § § 3 § % & ®B B
e B = 2 2 = s = 5 € 5
§ & % 8 =2 2
s = = =
I E = T
wme R4t hai lOng va Hai long ==Binh thwong «-Khéng hai long va rat khéng hai long

Bi¢u do 21: Mirc d§ hai long vé tiéu chi Cong chirc tudn thi ding quy dinh trong
giai quyét cong viée
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4. Mitre dd hai long vé cac tiéu chi danh gia két qua cung rng dich vu hanh
chinh cong

Mirc d6 hai long vé& két qua cung Umg dich vu hanh chinh céng dwoc ngudi dan,
t6 chirc d4nh gid qua cac tidu chi: (1) Két qua nhan duogc 13 ding quy dinh; (2) Két qua
nhén duge c6 thong tin ddy du; (3) Két qua nhan duge c6 théng tin chinh xAc.

C6 66,67% dén 100% ngudi dan, td chirc “Hai 1ong” va “Rat hai long” vai két
qua ho nhan dugc 13 ding quy dinh; dbi v&i sy ddy da cia thong tin cia két qua nhan
duge thi 63,33% dén 100% ngudi dan, to chire “Hai 1ong” va “Rét hai long”; vé su
chinh x4c ctia két qua c6 63,33% dén 100% ngudi déan, td chire “Hai 1ong” va “Rét
hai long” véi két qué ho nhan dugec.
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Bidu db 22: Mirc d) hai 1ong vé tiéu chi két qua nhin dwgc 1 ding quy dinh



27

000% 000% 001% 001% 000% 001% 000% 004% 000% 001% 001% 000%
100% . g 0 W B B o

90% -

80% - Y

70% -

60% -

50% - 0 1 10

e

30% -

20%

10% -

0% e e e R i = "
5 %8 E® 5§ § & & =2 & £ 3
€ = = @2 & = 2 =¥ 7§ &°'§j

E o k- T
# Rat hai long va Hai long ® Binh thwo'ng @ Khéng hai long va rat khdng hai long

Biéu d6 23: Mirc d hai 1ong vé tiéu chi két qua nhan dwoc c6 thong tin diy da
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Bi¢u dd 24: Mirc dd hai long vé tiéu chi két qua nhan dwoc Ia chinh xac



28

5. Mirc d hai 1ong vé cac tiéu chi tiép nhin, giai quyét gép ¥, phan anh,
kién nghi

Yéu tb nay duoc ap dung dbi véi cac trudng hop ngudi dan, td chic da thuc
hién gép ¥, phan 4nh, kién nghi 1ién quan dén viéc cung tng dich vu hanh chinh cong
tai cac co quan hanh chinh. Ty 1€ ngudi déan, td chitc ¢ thuc hién g0p ¥, phan anh,
kién nghi lién quan dén viéc cung ung dich vu hanh chinh céng tir 15% dén 76,11%,
cao nhét 13 UBND huyén Mudng Ang va thip nhit 1a huyén Tta Chua, chi ¢6 huyén
Nam P 1a ngudi dan, td chirc khéng ¢6 gop ¥, phan anh, kién nghi.

C6 tir 50% dén 100% ngudi dan, t6 chirc da thuc hién gop ¥, phan anh, kién
nghi lién quan dén viéc cung tmg dich vu hanh chinh cong “Hai 1ong” va “Rat hai
1ong” véi viée tiép nhan gop ¥, phan anh kién nghi ciia cac co quan hanh chinh. Tuy
nhién, van con mot sb co quan, don vi chua thuc hién tét cac quy dinh nay nén con
nhimg tiu chi ngudi dén, t6 chirc danh gia “Khéng hai long” va “Rat khéng hai
long” (huyén Dién Bién Pong, Muong Cha 4/4 tiéu chi; huyén Mudng Nhé, Tua
Chua, Muong Ang 2/4 ti€u chi; huyén Dién Bién 1/4 tiéu chi). Riéng huyén Nam P
theo két qua khao sat thi khéng c¢6 nudi dan nao thue hién gép ¥, phan anh, kién nghi.
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Biéu @b 25: Nguoi dan, to chirc da thye hién gép y, phén anh, kién nghi lién
quan dén viéc cung trng dich vu hanh chinh cong
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Biéu dd 26: Co quan bd tri hinh thirc tiép nhin gép ¥, phdn anh kién nghi cia
ngudi din, to chirc
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Biéu dd 27: Ngudi dan, tb chire thue hién gop y, phan 4nh, kién nghj dé dang
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Bi¢u d6 28: Co' quan giai quyét thii tuc hanh chinh xit Iy cic gép ¥, phan 4nh
kién nghi ciia ngwoi din, td chire tich cwe
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ITI. Chi s6 hai 1ong nim 2020

Chi 6 hai
long So&
o ” Thanh
DO‘." D:;“ (t;;? GS'&o ;_iao H{t;{gn Huyén | Huyén | Huyén Thi x& Huyén Huyén phé Huyén Huyén
i i ! s ong M | Pién | Muwong | Mudng | Mudng | Muimg | Ném Pién Tiia Tun
cao thiap trung thong Thwong Bién o z < p 2 i - y
£ £ 3 =5 3 . Bién Ang Cha Lay Nhé Po Bién Chiia Giao

nhat nhat vi Vian tdi | binh va Pong Phii

Noi dung X3 hdi

L. TIEP CAN DICH VU 99,50% | 66,33% | 84,86% | 88,33% | 92,50% | 81,17% | 89,23% | 85,67% | 74,47% | 97,67% | 6633% | 99,50% | 74,14% | 74,00% | 95,33%

1. Noi ngdi chor giai quydt
cbng viée tai co quan cé 99,33% | 73,79% | 86,47% | 86,67% | 96,67% | 80,67% | 90,51% | 8533% | 78,72% | 98,67% | 74.67% | 99,33% | 73,79% | 76,67% | 96,00%
dii chd ngdi

2. Trang thié} bij phuc vu
ngudi Qfm,tﬁ chire tai co 99.33% | 68,67% | 85,78% | 86,67% | 96,67% | 82,67% | 90,51% | 86,00% | 73,76% | 97,33% | 68,67% | 99,33% | 74,48% | 76.00% 97.33%
quan diy du

3. Trang thiét bi phuc vy
ngudi dan, to chirc tai co 99,33% | 59.33% | 81.90% | 90,00% | 83,33% | 78,00% | 86,86% | 86,00% | 69.50% | 96,00% | 59,33% | 99,33% | 73,79% | 68,00% 92,67%
quan hién dai

4. Trang thiét bi phuc vy
ngudi dan, t6 chirc d& st | 100,00% | 62,67% | 8529% | 90,00% | 93,33% | 8333% | 89,05% | 8533% | 75.89% | 98,67% | 62,67% | 100,00% | 74,48% | 7533% | 9533%
dung

IL. THU TUC HANH

CHINH 98,67% | 61,33% | 84,75% | 87,33% | 93,33% | 83,73% | 90,22% | 86,67% | 79,72% | 98,67% | 61,33% | 93,73% | 75,45% | 73,73% | 93,07%

5. Thi tuc haph chinh
duge niém yét cong khai 100,00% | 66,67% | 86,75% | 93,33% | 93,33% | 86,00% | 90,51% | 84,67% | 77,30% | 98,67% | 66,67% | 100,00% | 74,48% | 78,00% 98.00%
déy du

6. Thu tuc hanh chinh
duge niém yét cong khai 100,00% | 63,33% | 85,79% | 93,33% | 93.33% | 84,67% | 90,51% | 86.67% | 74.47% | 98,67% | 63,33% | 100,00% | 75,86% | 70,00% 98,67%
chinh xac

7. Thanh phan hd so phai

i ; : 100,00% | 58,67% | 85,80% | 83,33% | 93,33% | 86,00% | 91,97% | 87,33% | 84.40% | 99,33% | 58,67% | 100,00% | 75,86% | 74,67% | 94,67%
nép 1a ding quy dinh

8. Mitc phi/I¢ phi phai nfp

ol : 97,33% | 55,33% | 80,10% | 80,00% | 90,00% | 80.67% | 89.78% | 88,00% | 81,56% | 97,33% | 55,33% | 68,67% | 76,55% | 72,00% | 81,33%
la ding quy dinh

9. Thoi han giai quyétghi | -
trong gidy hen 12 ding quy | 100,00% | 62,67% | 85,30% | 86,67% | 96,67% | 81,33% | 88,32% | 86,67% | 80,85% | 99,33% | 62,67% | 100,00% | 74,48% | 74,00% | 92,67%
dinh
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111. CONG CHU'C
TR A 0
QU%CE ;rICEgN(g%II e 99,89% | 61.89% | 83,46% | 82,78% | 92,22% | 80,11% | 82,12% | 87,67% | 79,31% | 99,89% | 61,89% | 99.44% | 71,95% | 70,78% | 93,33%
10. Céng chirc ¢6 thai d§
s ibp 116k 100,00% | 63,33% | 84,48% | 86,67% | 93,33% | 81,33% | 8321% | 87,33% | 80,85% | 100,00% | 63,33% | 100,00% | 71,72% | 72,67% | 93,33%
11. Cong chirc chii y ling
g%ar!:fdzi ké?éln?éaclﬁ%im 100,00% | 58,67% | 83,54% | 80,00% | 93.33% | 80,00% | 84.67% | 88,00% | 78,01% | 100,00% | 58,67% | 100,00% | 72.41% | 74,67% | 92,67%
12. Cﬁr}g chire tra 1o, giai
thich ddy du cac ¥ kién
ciia ngudi dan/dai dién tb 100,00% | 61,33% | 82,98% | 83,33% | 90,00% | 81,33% | 83.94% | 88,00% | 78,01% | 100,00% | 61,33% | 100,00% | 72,41% | 63,33% | 94,00%
chirc
13. Cong chirc huéng dan
1;; ;dlal ho so tan tinh, chu | 100,00% | 61,33% | 82,94% | 83,33% | 93.33% | 79,33% | 78,10% | 88,00% | 79.43% | 99.33% | 61,33% | 100,00% | 71,03% | 69,33% | 92,67%
14. Cong chirc huéng din
& khai b scr B hide 100,00% | 64,67% | 82,64% | 83.33% | 90,00% | 77,33% | 76,64% | 87,33% | 77.30% | 100,00% | 64,67% | 96,67% | 71,72% | 73,33% | 93,33%
15. Céng chirc tudn tha
3335331 gﬂ% ;Icmg giai | 100,00% | 62,00% | 84,23% | 80,00% | 93.33% | 81,33% | 86,13% | 87,33% | 82,27% | 100,00% | 62,00% | 100,00% | 72.41% | 71,33% | 94,67%
IV. KET QUA CUNG
gg& gg(c:g I:%J HANH | 100,00% | 64,44% | 87,49% | 90,00% | 92,22% | 84,00% | 94,16% | 89,11% | 85,58% | 100,00% | 64,44% | 100,00% | 78,85% | 76,67% | 94,89%
16. K& qua ma Ong/Ba
g?fhn duge 1a dang quy 100,00% | 66,67% | 87.60% | 90,00% | 93.33% | 81,33% | 93.43% | 88,67% | 85,11% | 100,00% | 66,67% | 100,00% | 80,00% | 78,00% | 94,67%
17. Két qua nhén duge co
théng tin ddy di 100,00% | 63,33% | 87.45% | 90,00% | 90,00% | 84,67% | 94.89% | 89,33% | 86,52% | 100,00% | 63,33% | 100,00% | 78,62% | 76,67% | 95.33%
18. Két qua nhin duoc c6
thiig tin clerh ke 100,00% | 63.33% | 87.43% | 90.00% | 93.33% | 86,00% | 94,16% | 89,33% | 85,11% | 100,00% | 63,33% | 100,00% | 77.93% | 75,33% | 94,.67%
V. TIEP NHAN, XU LY
CAC Y KIEN GOP Y,
PHAN ANH, KIEN 93,75% | 63,26% | 7044% | 86,11% | 93,75% | 67,93% | 85,00% | 75,00% | 67,31% | 84,38% | 63,26% | Khong |91,18% | 64,71% | 66,67%
NGHI %0
19. Co quan c6 b6 trf hinh yékicain
thre tiép nhan gép ¥, phan b
énh, ki E{; it ctengrbi 100,00% | 63,76% | 71,33% | 77,78% | 100,00% | 72,83% | 84,44% | 75,00% | 67,95% | 7500% | 63,76% | Phan | 9118% | 64,71% | 83.33%
dén, t chire i

‘ _ k.:
20. Ong/Ba dé dang thyc 100.00% 5 § s nlgiﬁ
hién gop ¥, phan anh, kién 00% | 61,96% | 71,29% | 88,89% | 100,00% | 61,96% | 84,44% | 75,00% | 69,23% | 87.50% | 62,42% T 91,18% | 6824% | 66,67%
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21. Co quan tiép nhén va
xtt ly tich cuc céc gop ¥,
phan anh, ki€n nghij

91,18%

50,00%

67,50%

88.,89%

75,00%

68,48%

86,67%

75,00%

64,10%

87,50%

65,10%

22. Co quan thdng béo kip
thoi két qua xir Iy cac ¥
kién g6p ¥, phan anh, kién
nghi

100,00%

61,74%

71,58%

100,00%

68,48%

84,44%

75,00%

67,95%

87.50%

61,74%

91,18%

58,14%

50,00%

91,18%

67,06%

66,67%

Chi s hai long vé sur
phuc vy hanh chinh nim
2020

97.96%

63,17%

83,67%

8742%

84.97%

77,20%

96.40%

63.17%

97.96%

77.58%

71,70%

89.03%

Bang 1: Chi s6 hai 16

} - A r ‘ ‘ by A bl r " r
ng ve tiéu chi, yeu to va ve sy phuc vu hanh chinh ciia cic co HCNN
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1. Chi s6 hai long ciia S& Giao thong Vin tai

Chi s6 hai long v& céc tiéu chi cua S& Giao thong Vian tai dat tir 77,78% dén
93,33%.

Chi sb hai long vé cdc yéu t6 ctia dich vu hanh chinh cong tai S& Giao théng
Van tai ¢6 4/5 yéu t6 cao hon gié trj trung vi, 01 yéu t& thdp hon gi4 tri trung vi 12
“Cong chtrc truc tiép giai quyét cong viéc”.

Chi s6 hai long vé sy phuc vy hanh chinh dat 86,41%, cao hon gia tri trung vi
ctia chi s6 hai long v& sy phuc vy hanh chinh 13 2,74% va thap hon don vi ¢6 chi sb
hai long v& sy phuc vy cao nhat 14 11,55%.

2. Chi S6 hai long ciia S& Lao dong Thwong binh va X hdi

Chi s6 hai long vé cac tiéu chi ctia S& Lao dong Thuong binh va X3 hoi dat tir
75% dén 100%; Chi s hai long vé cac yéu t6 clia dich vu hanh chinh cong ¢é 5/5 yéu
t6 cao hon gia trj trung vi.

Chi s6 hai long vé su phuc vu hanh chinh dat 92,80%, cao hon gia tri trung vi
ctia chi s6 hai long v& sy phuc vu hanh chinh 13 9,13% va thip hon don vi ¢6 chi sb
hai long vé su phuc vu cao nhét 13 5,16%.

3. Chi S6 hai Iong ciia huyén Pién Bién Pong

Chi s hai 1ong vé& céc tiéu chi tai huyén Dién Bién Pong dat tir 61,96% dén
86,00%.

Chi sb hai 1ong vé céc yéu tb cia dich vu hanh chinh céng tai huyén Dién Bién
Péng c6 5/5 yéu td thap hon gia tri trung vi.

Chi b hai long vé su phuc vu hanh chinh dat 79,44%, théip hon gia tri trung vi
ctia chi s hai long vé sy phuc vy hanh chinh 1a 3,74% va thdp hon don vi ¢6 chi sd
hai 1ong v& sy phuc vu cao nhit 1a 18,52%. So véi nam 2019, chi s hai long nim
2020 cua huyén tang 4,18%.

4. Chi S6 hai 1ong ciia huyén Pién Bién

Chi sb hai long v& céc tiéu chi tai huyén Dién Bién dat tir 76,64% dén 94,89%;
Chi sb hai 1ong v& céc yéu td ctia dich vy hanh chinh cong tai huyén Dién Bién c6 4/5
yéu t6 cao hon gié tri trung vi. 01 yéu t6 thip hon gid tri trung vi la: “Céng chirc truc
tiép giai quyét cong viéc”.

Chi sb hai long vé sur phuc vu hanh chinh dat 87,42%, cao hon gi4 tri trung vi
ctia chi s6 hai 1ong vé& sy phuc vu hanh chinh 1a 3,74% va thap hon don vi c6 chi sb
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hai 1ong vé& su phuc vu cao nhét 1 10,54%. So v6i ndm 2019, chi s hai long nim
2020 cua huyén tang 2,57%.

5. Chi S6 hai 1ong ciia huyén Muong Ang

Chi s6 hai long vé c4c tiéu chi tai huyén Mudng Ang dat tir 75% dén 89,33%.

Chi s6 hai 1ong vé cac yéu té cua dich vu hanh chinh cong tai huyén Muong
Ang ¢6 5/5 yéu t6 cao hon gia tri trung vi.

Chi sb hai long vé su phuc vu hanh chinh dat 84,97%, cao hon gia tri trung vi
ctia chi sd hai long v& sy phuc vu hanh chinh 14 3,21% va thdp hon don vi ¢6 chi sb
hai long vé su phuc vu cao nhét 1a 10,85%. So v&i ndm 2019, chi sd hai long nam
2020 cua huyén tang 4,54%.

6. Chi S6 hai long ciia huyén Mwdng Cha

Chi sb hai long v& céc tiéu chi tai Mudng Cha dat tir 64,10% dén 86,52%.

Chi s6 hai long vé& céc yéu t6 cia dich vu hanh chinh céng tai huyén Muong
Cha 5/5 yéu t6 thip hon gi4 tri trung vi.

Chi sb hai long vé su phuc vu hanh chinh dat 77,20%, th'ép hon gia tri trung vi
ctia chi sb hai long vé su phuc vy hanh chinh 13 6,48% va thp hon don vi ¢6 chi s6
hai long vé su phuc vu cao nhét 13 20,77%. So véi nam 2019, chi sb hai long nam
2020 cta huyén giam 12,32%.

7. Chi S6 hai 1ong ciia Thi xa Muwong Lay

Chi s6 hai long vé cac tiéu chi tai Thi x4 Mudng Lay dat tir 75% dén 100%.

Chi s6 hai long vé céc yéu té cta dich vu hanh chinh cong tai thi x3 Mudng
Lay 5/5 yéu t6 déu cao hon gi4 tri trung vi.

Chi s6 hai long vé su phuc vu hanh chinh dat 96,40%, cao hon gia tri trung vi
ctia chi s6 hai 1ong vé& su phuc vu hanh chinh 1& 12,73% va thip hon don vi ¢6 chi sb
hai long vé su phuc vu cao nhét 1a 1,56%. So véi nam 2019, chi s6 hai 1ong ndm 2020
cua huyén giam 2,83%.

8. Chi S0 hai 1ong ciia huyén Mwong Nhé

Chi s6 hai long vé céc tiéu chi tai huyén Mudng Nhé dat tir 55,33% dén
74,67%. Chi s hai 1ong vé céc yéu t cua dich vu hanh chinh cong tai huyén Mudng
Nhé c6 5/5 yéu t cao thip gia tri trung vi.

Chi s6 hai 1ong vé su phuc vu hanh chinh dat 63,17%, thé'tp hon gid tri trung vi
cua chi sb hai long vé sy phuc vu hanh chinh 1a 20,51% va thép hon don vi ¢6 chi sb
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hai 1ong vé& su phuc vu cao nhét 13 34,80%. So v&i ndm 2019, chi sé hai long n3m
2020 cua huyén giam 20,32%.

9. Chi S6 hai 1ong ciia huyén Nam P

Chi sb hai long v& céc tiéu chi tai huyén Nam P dat tir 68,67% dén 100%; Chi
sb hai long vé cac yéu t6 cia dich vu hanh chinh cong tai huyén Nam P3 cé 4/5 yéu
tb cao hon gia tri trung vi (Khong c6 y kién gép ¥, phan 4nh, kién nghi).

Chi s hai long vé sy phuc vu hanh chinh dat 99,38%, 13 don vi ¢6 chi s6 hai
long chung cao nhét.

10. Chi S6 hai 16ng ciia Thanh ph6 Pién Bién Phi

Chi s6 hai long vé cac tiéu chi tai thanh phd Pién Bién Phu dat tir 71,03% dén
91,18%; Chi sb hai long vé cac yéu té cia dich vu hanh chinh cong tai thanh phé
Dién Bién Phu c6 4/5 yéu té thdp hon gia tri trung vi. 01 yéu t6 cao hon gia trj trung
vi 1a “Tiép nhan, xr ly céc y kién gbp ¥, phan anh, kién nghi” .

Chi sb hai long vé su phuc vu hanh chinh dat 77,58%, thé"tp hon gié tri trung vi
ctia chi s6 hai 1ong v& sy phuc vu hanh chinh 14 6,09% va thap hon don vi ¢6 chi s6
hai long vé& su phuc vu cao nhét 13 20,38%. So véi nam 2019, chi sb hai long niam
2020 giam 1,11%.

11. Chi S6 hai long ciia huyén Tia Chua

Chi s6 hai 16ng v& céc tidu chi tai huyén Tta Chua dat tir 58,14% dén 78%; Chi
s6 hai long vé cac yéu té cta dich vu hanh chinh cong tai huyén Taa Chua c6 3/5 yéu
t6 cao hon gid tri trung vi. 02 yéu t6 thip hon gia tri trung vi 12 “Tiép can dich vu” va
“Céng chire truc tiép giai quyét cong viec”.

Chi sb hai long vé su phuc vy hanh chinh dat 71,70%, thip hon gi4 tri trung vi
ctia chi sé hai long vé sy phuc vu hanh chinh 13 11,97% va thap hon don vi ¢6 chi sb
hai long vé su phuc vu cao nhét 13 26,26%. So v&i nam 2019, chi sd hai long nam
2020 cta huyén giam 14,62%.

12. Chi S6 hai 1ong ciia huyén Tuin Gido

Chi sb hai 1ong v& c4c tiéu chi tai huyén Tudn Gido dat tir 75% dén 90,56%; Chi
s6 hai long vé cac yéu t6 cia dich vu hanh chinh céng tai huyén Tuan Gido c6 4/5 yéu
t6 cao hon gié tri trung vi; 01 yéu t6 thap hon gia tri trung vi 1a “Tht tuc hanh chinh”.

Chi sb hai long vé su phuc vu hanh chinh dat 89,03%, cao hon gi4 tri trung vi
clia chi s6 hai long vé su phuc vu hanh chinh 1a 5,36% va thép hon don vi ¢6 chi sb
hai long vé su phuc vu cao nhét 14 8,93%.
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IV. Mong dgi ciia ngwoi dan, to chire vé viée cung wng dich vu hanh chinh
cia cac co quan nha nwoc

Khi dugc dé& nghi chon uu tién 3 ndi dung ciia qua trinh giai quyét TTHC dé co
quan hanh chinh nha nudc cai tién chét lugng phuc vu thi nguoi dén, td chic dugc
khao sat tai cac don vi lua chon nhu sau:

1. Poi véi Sé Giao thong Van tii:

- N6i1 dung uu tién lya chon sb 1: c6 70,00% nguoi dan, to chic duogc khao sat
mong mudn “Tiép tuc don gian héa cac thi tuc hanh chinh”.

- N6i dung uu tién lua chon thit 2: ¢6 53,33% nguoi dén, td chic d& nghi 13
“Rat ngén thoi gian giai quyét TTHC”.

- Noi dung uu tién lwa chon thr 3: ¢ 40,00% ngudi dan, t6 chirc dé nghi 1a “Mo
rong cac hinh thirc thong tin dé nguoi dan, t6 chirc d& dang tiép can dich vu hanh chinh
cong”.

2. Pbi v6i Sé Sé Lao dong Thwong binh va Xa hdi:

- Ndi dung wu tién lua chon s6 1: ¢6 60,00% nguoi dan, td chirc duge khao sat
mong mubn “Rut ngin thoi gian giai quyét TTHC”.

- Nbi dung wu tién lya chon thir 2: ¢6 56,67% nguoi dén, td chirc d& nghi 13
“Tiép tuc don gian héa cdc TTHC”.

- N6i dung uu tién lya chon thr 3: ¢6 53,33% ngudi dan, t6 chirc dé nghi 1a “Mo
réng cac hinh thirc thong tin dé nguoi dan, t6 chiic dé dang tiép can dich vu hanh chinh
cong”.

3. P6i v6i huyén Pién Bién Dong:

- N6i dung uu tién hya chon s6 1: ¢6 64,42% ngudi dan, t6 chite duge khao sat
mong mudn “Tiép tuc don gian héa cic thi tuc hanh chinh”.

- Nbi dung wu tién lua chon thir 2: ¢6 53,33% ngudi dan, t6 chic dé nghi 1a “Mé
rong cac hinh thirc thong tin d& ngudi dan, t6 chirc d& dang tiép can dich vu hanh chinh
cong”.

- Noi dung wu tién lya chon thtr 3: ¢6 44,00% ngudi dan, té chirc dé nghi 13
“Rit ngin thoi gian giai quyét TTHC”.

4. Poi véi huyén Dién Bién

- N6i dung uu tién lya chon s6 1: ¢ 66,42% nguoi dan, td chire duge khao sat
mong mudn “Tiép tuc don gian héa cac tha tuc hanh chinh”.
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- No6i dung wu tién lga chon th 2: c6 59,12% ngudi dan, td chic dé nghi 1a
“Rit ngén thoi gian giai quyét TTHC”.

- Nbéi dung uu tién Iya chon thir 3: c6 42,34% nguoi dan, t6 chiic d& nghi 13 “Mé
rong cac hinh thirc théng tin d ngudi dén, to chirc dé dang tiép can dich vu hanh chinh
cong”.

5. P6i véi huyén Muwong Ang

- N6i dung uu tién lya chon thir 1: ¢6 83,89% nguoi dan, t6 chirc dé nghi 1a “Ma
rong céc hinh thirc thong tin dé ngudi dan, t6 chirc d& dang tiép can dich vu hanh chinh
cong”.

- N1 dung uu tién lya chon s6 2: ¢6 83,22% nguoi dan, td chirc dugc khao sat
mong mudn “Tiép tuc don gian héa cac thi tuc hanh chinh”.

- Noi dung wu ti€n lya chon thir 3: ¢é 79,87% nguoi dan, td chic dé nghi la
“Rut ngén thoi gian giai quyét TTHC”.

6. Pdi v6i huyén Muwong Cha

- Néi dung wu tién Iya chon thir 1: ¢6 65,25% ngudi dan, t6 chirc d& nghj 13
“Tiép tuc don gian héa cac thi tuc hanh chinh”,

- Noi dung wru tién Iua chon s6 2: ¢6 57,45% nguoi dan, td chire duogc khéao sat
mong mudn “Mé rong céc hinh thirc théng tin dé ngudi dan, td chirc d& dang tiép can
dich vu hanh chinh céng”.

- Noi dung vu tién lya chon thir 3: ¢6 36,88% ngudi dan, td chirc dé nghi 13
“Tang cudng niém yét cong khai, minh bach TTHC”.

7. Po6i véi Thi xa Mwong Lay

- N6i dung wu tién lya chon thir 1: c6 69,18% nguoi dan, td chirc d& nghi 13
“Tang cudng niém yét cong khai, minh bach TTHC”.

- Noi dung vu tién lua chon sb 2: ¢6 67,18% ngudi dan, tb chic duge khao sat
mong mudn “Tiép tuc don gian héa c4c thli tuc hanh chinh”.

- Noi dung wu tién lya chon thir 3: c6 47,89% ngudi dan, t6 chiic dé nghi 1a
“Ting cudng Umg dung coéng nghé théng tin trong giai quyét TTHC”.

8. P6i v6i huyén Muong Nhé

- N6i dung wru tién lya chon thir 1: ¢6 68,46% nguoi dén, t6 chuc dé nghi la
“Rit ngén thoi gian giai quyét TTHC”.
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- N6i dung uu tién lva chon s6 2: ¢6 57,72% ngudi dan, td chirc duge khéo sat
mong mubn “M& rong céc hinh thirc thong tin dé ngudi dan d& dang tiép can dich vu
hanh chinh c6ng”.

- Noi dung uu tién lga chon thir 3: ¢6 51,01% ngudi dén, td chic dé nghi la
“Tiép tuc don gian héa cdc TTHC”.

9. P6i véi huyén Nam Pd

- Nbi dung wu tién Iya chon thir 1: ¢6 95,58% ngudi dén, t chirc d& nghi 13 “Mo
réng cac hinh thire thong tin dé nguoi dan, t chirc d& dang tiép c4n dich vu hanh chinh
cong”.

- No1 dung uu tién lua chon thir 2: c6 92,92% nguoi déan, td chic dé nghi la
“Rit ngén thoi gian giai quyét TTHC”.

- Noi dung uu tién Iua chon thir 3: c6 42,48% nguoi dan, td chirc dé nghi la
“Tang cudng niém yét céng khai, minh bach TTHC”.

10. Po6i véi Thanh pho Pién Bién Phi

- N6i dung wu tién lua chon thir 1: ¢6 62,21% ngudi dan, t6 chirc dé nghi la
“Tiép tuc don gian héa cdc TTHC”.

- N6i dung vu tién lya chon thir 2: ¢6 33,79% ngudi dan, t6 chirc dé nghi 1a
“Nang cao ning luc giai quyét cong viée ctia cong chire”.

- N6i dung wu tién luya chon thtr 3: ¢6 27,59% ngudi dan, tb chirc dé nghi 1a
“Md& rdng céc hinh thirc thong tin ¢ nguoi dan d& dang tiép can dich vu hanh chinh
cong”.

11. Poi véi huyén Tia Chia

- No6i1 dung wu tién lya chon thir 1: c6 62,00% ngudi dan, o chirc dé nghi 1a
“Tiép tuc don gian hoéa cac TTHC”.

- Noi dung uu tién lua chon thir 2: c6 52,00% ngudi dan, td chirc d& nghi 1a
“Cai thién hé théng co s& vat chét, trang thiét bi phuc vu ngudi dan tai co quan giai
quyét TTHC/B phan tiép nhan va tra két qua”.

- No6i dung vu tién lua chon thir 3: c6 42,00% ngudi dan, t6 chire dé nghi 1a
“M& rong céc hinh thirc thong tin dé ngudi dan dé dang tiép can dich vu hanh chinh
cong”.

12. P6i v6i huyén Tuin Giso

- Noi dung uu tién lua chon thir 1: c6 54,67% nguoi dan, td chue dé nghi la
“Rit ngan thoi gian giai quyét TTHC”.
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- Nbi dung wu tién lya chon thtr 2: ¢6 53,33% ngudi dan, t& chire d& nghi 1a
“Tang cudng niém yét cong khai, minh bach TTHC”.

- N6i dung wu tién lya chon thtr 3: ¢6 51,33% ngudi dan, t6 chirc d& nghi 1a
“Mé rdng cac hinh thire thong tin d& ngudi dan d& dang tiép can dich vu hanh chinh
cong”.

Pay 1a nhimg théng tin rat hiru ich déi voi cac co quan hanh chinh nha nudce
trong viée tiép tuc c¢6é nhimg giai phap, nhimg hanh dong cu thé trong thdi gian téi dé
thuc hién mong mudn cta dai da s6 ngudi dén, to chirc nhim phuc vu nguoi dan, td
chirc ngay mét tét hon; giit vimg va nang cao mirc dd hai long ciia ngudi dén, tb chuc
d6i v6i su phuc vu clia cac co quan hanh chinh nha nuée trong nhitng nim tiép theo,
huéng t6i nén hanh chinh phuc vu nhan déan.
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z Sé& I?:(,J Huyén Thél}h
N§i dung nguwdi dan/dai dién té chirc mong Giso dén Dién Huyén | Huyén Huyén Thi xa Huyén | Huyén pho Huyén Huyén
mubn co quan hanh chinh nha nuéc quan thén Th?ro’g Bign Pién Mudng | Muwong | Mudng | Mudng Nim Dién Tiia Tuin
tam dé cai thién chét lwgng phuc vu JONE | UngNE - Bién Ang Cha Lay Nhé Pd Bién Chila Giso
Van tai | binh va Pong &
R Phi
Xa hoi

gdé‘ggfggtggﬂg?}f;ﬁlﬂﬁ%‘g dan | 40,00% | 53.33% | 53.33% | 42,34% | 83.89% | 57.45% | 17.96% | 57.72% | 95.58% | 27.59% | 42,00% | 51.33%
Cai thién h¢ théng co s& vat chit, trang thiét

bi phuc vu ngudi dan tai co quan giai quyét 23,33% | 20,00% | 36,67% | 18,98% | 8,72% | 30.50% | 20,62% | 12,08% | 2920% | 16,55% | 52,00% | 26,00%
TTHC/B phén tiép nhén va tra két qua

Tip tuc don gian héa céc TTHC 70,00% | 56,67% | 64,67% | 66,42% | 8322% | 6525% | 67,18% | 51,01% | 30,53% | 6621% | 62,00% | 50,67%
%‘ﬁg“mg nifen, yer ebng Khiai, minh bach 26,67% | 30,00% | 26,00% | 31,39% | 16,78% | 36,88% | 69,18% | 31,54% | 42,48% | 15,17% | 26,67% | 53,33%
Eiﬁi ‘;‘;;nfuggf,ﬁ%gc“’“g Hphe thbng fin 20,00% | 20,00% | 16,67% | 16,06% | 12,08% | 14,18% | 47,89% | 8,72% | 1,99% | 2897% | 2533% | 25,33%
Rat ngén thoi gian gidi quyét TTHC 5333% | 60,00% | 44,00% | 59,12% | 79.87% | 32,62% | 39,25% | 68,46% | 92,92% | 54,48% | 36.67% | 54,67%
Gidm phi/Ié phi giai quyét TTHC 20,00% | 10,00% | 23.33% | 21,90% | 537% | 2340% | 6,65% | 34.90% | 7,30% | 897% | 22,00% | 4.67%
Cai thién thai 4o giao tiép clia cdng chirc 333% | 6,67% | 6,67% | 876% | 0,67% | 638% | 0,67% | 10,74% | 0,00% | 17,93% | 4,00% | 11,33%
Cai thién tinh thin phuc vu clia cong chire 1333% | 6,67% | 333% | 584% | 000% | 7,09% | 0,67% | 12,75% | 0,00% | 13,79% | 533% | 867%
i‘gafgg;fgcmg hye. gidl quy<t cbng vige:cla 13,33% | 0,00% | 867% | 1825% | 2,68% | 426% | 12,64% | 10,07% | 0,00% | 33,79% | 8,00% | 7.33%
gﬁzﬁ ﬁ“k%;‘f;ﬂzgfgg ];:::’ gép ¥, 16,67% | 36,67% | 16,67% | 1095% | 6,71% | 21,09% | 1729% | 2,01% | 0,00% | 16,55% | 16,00% | 6.67%

Bang 2: Mong dgi clia nguwdi din, to chire vé viéc cung ng dich vu hanh chinh cia cic co quan HCN
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PHAN III
NHAN XET, PANH GIA, KIEN NGHI

I. Nhéan xét, danh gia

1. Uu diém

Puoc su phdi hop tich cuc, trach nhiém ctia cac sé va UBND cac huyén, thi x4,
thanh phd trong viéc cung cép thong tin danh sach ngudi dén, té chirc da st dung
dich vu hanh chinh; sy ing hd, phéi hop cung cép thong tin cho y kién cua dai da s6
nguoi dan, dai dién td chirc trong qua trinh thyc hién khao sat.

Cac don vi dugc giao nhiém vu trién khai ké hoach khao sat d3 c6 su phéi hop
chit ché, tich cuec.

2. Ton tai, han ché

- Nguoi dan, tb chire khi di giao dich cung cAp thong tin, dia chi, sé dién thoai
khong dung hoac khéng truc tiép di giao dich ma nhd nguoi khac di thay hodc ngudi
dan, dai dién t6 chirc di cong tac, lam &n xa khong c6 mit trén dia ban lam anh huong
tGi qua trinh khéo sét ctia cc diéu tra vién.

- Phuong phap ghi chép, luu giir théng tin ctia ngudi dan, td chirc khi sir dung
dich vu ctia cac co quan hanh chinh nha nuéc chua dam bao, chua khoa hoc nén dan
dén tinh trang thdng ké danh sach khong day du théng tin 1am khé khin trong qua
trinh tién hanh khéo sét.

I1. D¢ xuit kién nghi

Pé két qua chi sé hai long vé su phuc vu hanh chinh thue sy khach quan va
hifu ich phuc vu cho muc tiéu xdy dung nén hanh chinh phuc vu d& nghi céc cip, cac
nganh; tiép tuc quan tdm phdi hop chit ché trong qua trinh thuc hién diéu tra, khao
sat x4c dinh chi sb hai long vé sy phuc vu hanh chinh trén dia ban tinh.

Két qua x4c dinh chi s6 hai long vé sy phuc vu hanh chinh cung cap théng tin
vé su hai 1dng va cam nhén, dénh gid cia ngudi dan, dai dién t& chirc v& qué trinh
cung cip dich vu cbng ciia co quan hanh chinh nha nuée. Théng qua dé cac co quan
hanh chinh nha nudc trén dia ban tinh sé rut ra dugc nhiig mat manh va han ché
trong viéc cung tmg dich vy hanh chinh cong tai don vi, dia phuvong minh dé dinh
huéng céc giai phap cai thién chét luong cung tmg dich vu va ning cao trach nhiém,
thai d phuc vu nguoi dén, td chirc ctia d6i ngli can bd, cong chire, vién chie.
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PHAN VI:

CAC MAU PHIEU KHAO SAT

UBND TINH PIEN BIEN Ma s6 phiéu: ............ /ND/2020
SONOI VU

_ PHIEU KHAO SAT MUC PQ HAI LONG CUA NGUOI DAN
POI VOI SU PHUC VU CUA CO QUAN HANH CHINH NHA NUGC

A.PHAN THONG TIN CHUNG

I. MUC PIiCH KHAO SAT

Dé ¢6 co s& cai thién chét lugng phuc vu ngudi dén, td chitc cua co quan hanh chinh
nha nuéc trén dia ban tinh, S& N6i vu tién hanh khéo sat mirc d6 hai long cua ngudi dan, tb
chtrc d6i véi viée cung Ung dich vu hanh chinh c6ng. S& Noi vu kinh mong nhén dugc su
hop tac ciia Ong/Ba thong qua tra 101 day du, khach quan céc cdu héi trong phiéu khéo sat
ndy. Xin tran trong cam on Ong/Ba!

II. HUONG DAN TRA LOI CAC CAU HOI

Ong/Ba vui long danh ddu (x) vao 6 vudng (0) hodc khoanh tron vao muc diém
(5,4,3,2,1) tuong g voi phwong én tra 161 ma Ong/Ba chon dbi vai timg cau héi.

III. THONG TIN VE NGUOI TRA LOI

Xin Ong/Ba cho biét thong tin vé ban than theo cic ndi dung dwéi diy:

1. PH tudi:

o Duéi 25 tudi 0 25 - 34 tudi 0 35 - 49 tudi

0 50 - 60 tudi o Trén 60 tudi

2. Giéi tinh:

0 Nam o Nit

3. Trinh d% hoc vin:

o Tiéu hoc (cip I) o Trung hoc co s& (cép II)

o Trung hoc phé thong (cp III) o Day nghé/Trung cip/Cao ding
0 Pai hoc 0 Trén Pai hoc

0 KNAC (XT7 VIBE Cl HE): eoreeeeveeeeeereeeeeeereseeseeeeeeeeens st se e

4. Nghé nghiép:

o Lam ndi trg/Lao dong tir do o Nghi huu o Sinh vién

o Lam viéc tai td chirc/doanh nghiép trong linh vuc tu

0 Cén bd/cong chire/vién chire/ngudi cong tac trong luc lugng vii trang

o Khac (xin vzet T T O

5. Noi sinh séng:

0 Db thi o Nong thon 0 Mién nai

0 KNAC (X071 VIBT CLUIHE Y eeveveeereerrererverereeres s ssaresesasasssssnsnsssanens

B. PHAN CAU HOI

Cau 1. Ong/Ba da giai quyét cong viéc va nhan két qui ¢ co quan nao?

0 Tai BO phén tiép nhan va tra két qua.

0 Tai co quan hanh chinh nha nuée.

o Khac (xm viét cu thé) .........................................................................................

Cau 2.0ng/Ba biét dén co quan giai quyet cong viéc cho Ong/Ba qua hinh thire
nio (tén co quan, dia diém va ngay/gic lam viéc cia co quan dé)?
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0 Qua héi nguoi thin, ban be.

0 Qua chinh quyén phudng, xa.

o Qua phuong tién thong tin dai ching (xem tivi, nghe dai, doc bao...).

o Qua mang Internet.

0 KNAC (X572 VIBE CU LHE): ceeevreeeeeeeeveeseeesesisssssesisisssasssssssassesssaseosesssesestssassesssesenens

Ciu 3. Ong/Ba di lai bao nhiéu lan trong qua trinh gidi quyét cong viée (ké fir lan
ddu tién dén co quan cho dén lan nhdn két qud)?

........................... lan.

Chu 4. Cong chirc ¢6 gy phién ha, sach nhiéu d6i véi Ong/Ba trong qua trinh
giai quyét cong viéc khong?

o Co o0 Khong

Ciu 5. Cong chirc ¢6 goi ¥ ndp thém tién ngoai phi/lé phi déi véi ()ng/Bﬁ trong
qué trinh gidi quyét cong viéc khong?

oCé o Khéng
Ciu 6. Co quan tra két qua cho Ong/Ba c6 ding hen khong?
0 Pung hen O Som hon hen 0 Tre hen

- Néu céu tra 10 trén ciia Ong/Ba la “ Tré hen ', xin Ong/Ba tra 16i tiép cdu héi sau:

Co quan co6 thong bao truéc cho ()ng/Bﬁ vé viéc tré hen khong?

o Co o Khong

Co quan c6 giri thw xin 15i Ong/Ba vi tr& hen khong?

o Co o Khong

Cau 7. Xin Ong/Ba vui 16ng cho biét mirc d hai long cia Ong/Ba vé nhirng ndi
dung sau:

(Xin Ong/Ba khoanh tron vao mét mike diém ma Ong/Ba hea chon, trong d6 diém 1 = rdt
hai long, 2= hai long, 3= binh thucng, 4= khong hai long va 5 = rdt khéng hai long)

Rithai| Hai | Binn |KRODE| Rat
long long | thwing nill by
Nhan dinh long | hailong
1 2 3
4 5
I. TIEP CAN DICH VU
1. Noi ngdi chor giai quyét cong viéc tai co
g kR 1 2 3 4 5
quan c6 du cho ngoi
2. Trang thiét bi phuc vu ngudi déan, td
5 . £ 2 1 2 3 4 5
chirc tai co quan day da
3. Trang thiét bi phuc vu ngudi dén, to
Pasnir' e 1 ' 3 4 5
chirc tai co quan hién dai
4. Trang thiét bi phuc vu nguoi dén, tb
o iy £ . 1 2 3 4 5
chirc tai co quan dé sir dung
II. THU TUC HANH CHINH
5. Thu tuc hanh chinh dwoc niém yét cong]
i 1 2 3 4 5
khai day du
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6. Thii tuc hanh chinh duge niém yét cong
khai chinh xac

7. Thanh phin hé so ma Ong/Ba phai ndp
la ding quy dinh

8. Mitc phi/lé phi ma Ong/Ba phai ndp 13
ding quy dinh

9. Thoi han giai quyét ghi trong gidy hen
(tinh tir ngay tiép nhén hé so dén ngay tra
két qua) 13 diing quy dinh

1. CONG CHUC TRUC TIEP GIAI
QUYET CONG VIEC

10. Cong chirc c6 thai do giao tiép lich sy

11. Cong chuc cha y ling nghe ¥ kién cual
ngudi dan/dai dién to chirc

12. Cong chirc tra 1o, giai thich dy da céc
v ki€én clia nguoi dan/dai dién to chic

13. Coéng chirc huéng dan ké khai hd so
tan tinh, chu déao

14. Cong chirc huéng dén ké khai ho so dé
hicu

15. Cong chirc tudn thu ding quy dinh
trong gidi quyét cong viée

V. KET QUA CUNG UNG DICH VU
HANH CHINH CONG

16. Két qua ma Ong/Ba nhén dwoc 1a dang]
quy dinh

(Két qua co thé la dwogc cdp gidy 1o hodc
bi tir choi cdp gidy to’)

17. Két qua ma Ong/Ba nhan dugc cb
thong tin day du

18. Ké&t qua ma Ong/Ba nhin dugc cd
thong tin chinh xéc

V. TIEP NHAN, XU LY CAC Y KIEN
GOP Y, PHAN ANH, KIEN NGHI
Néu Ong/Ba da cé ¥ kién gdp 3, phan dnh,

kién nghi, xin Ong/Ba tra loi cdc cdu hoi
tiv 56 19 dén 56 22:

19. Co quan c6 b6 tri hinh thirc tiép nhén|
g0p ¥, phan anh, kién nghi cta ngudi dan,
to chuc

20. Ong/Ba d& dang thyc hién g6p ¥, phan
anh, kién nghi
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21. Co quan tiép nhan va xir ly tich cuc 1 5 3 4 5
cac gop v, phan anh, kién nghi cua Ong/Ba

22. Co quan thong bao kip thoi két qua Xt

Iy cdc y kién gbép ¥, phan anh, kién nghil 1 2 3 4 5
cho Ong/Ba

Cau 8. Pénang cao chit lrgng phuc vu ngudi dén, to chirc trong thoi gian téi,

theo Ong/Ba Co quan hanh chinh nha nwée cin phii quan tAim dén ndi dung nao dudi day?
(Ong/Ba vui long wu tién chon 3 nji dung trong cdc noi dung dir6i diy)

0 M& rong céc hinh thirc thong tin dé ngudi dan d& dang tiép cén dich vu hanh chinh cong.

o Cai thién hé thong co s vt chat, frang thiét bi phuc vu ngudi dan tai co quan giai
quyét thi tuc hanh chinh/ B6 phén tiép nhén va tra két qua.

o Tiép tuc don gian hoa céac thi tuc hanh chinh.

o Tang cudong niém yét cong khai, minh bach thii tuc hanh chinh.

o Tang cudng tng dung céng nghé thong tin trong giai quyét thi tuc

o Rut ngén thoi gian giai quyét tha tuc hanh chinh.

0 Giam phi/1é phi giai quyét thii tuc hanh chinh.

0 Cai thién thai do giao tiép ciia cong chire.

0 Cai thién tinh thin phuc vy ciia cong chire.

0 Nang cao nang lyc giai quyét cong vige cua cong chic.

o Tiép nhén, giai quyet tdt cac ¥ kién gop ¥, phan anh, kién nghi cta nguoi dan

00 KNAC (XG7 VISE ClU THE): <o eeeesvers e ess s ess st essses s st ess s s

................................................................................................................................................

XIN TRAN TRONG CAM ON ONG/BA!
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UBND TINH PIEN BIEN M3 s6 phiéu: ............... /TC/2020
SO NOI VU

. PHIEU KHAO SAT MUC PQ HAI LONG CUA TO CHUC
POI VOI SU PHUC VU CUA CO QUAN HANH CHINH NHA NUGC

A. PHAN THONG TIN CHUNG

I. MUC PICH KHAO SAT

Dé ¢6 co s& cai thién chat luong phuc vu nguoi dén, t6 chirc ctia co quan hanh chinh
nha nude trén dia ban tinh, S& Ngi vu tién hanh khao sat mirc d6 hai 1ong cua ngudi dan, t6
chitc d6i v6i viéc cung vmg dich vu hanh chinh céng. S& Noi vu kinh mong nhén dugce su
hop tac ctia Ong/Ba thong qua tra 101 ddy du, khach quan céc cau hoi trong phiéu khao sét
nay. Xin trin trong cam on Ong/Ba!

II. HUONG DAN TRA LOI CAC CAU HOI

Xin Ong/Ba vui long danh déu (x) vao 6  vubng (0) hodc khoanh tron vao mire diém
(5,4,3,2,1) tuong tng voi phu’orng an tra 1061 ma Ong/Ba chon déi véi tirng cau hoi.

III. THONG TIN VE NGUOI TRA LOI

Xin Ong/Ba cho biét thong tin vé 16 chirc ma f)ng/Ba dang dai dién dé giao dich thye
hién dich vu hanh chinh cong va thong tin vé ban thin Ong/Ba theo cac ngi dung dwéi day:

1. Loai hinh t6 chirc:

0 Co quan hanh chinh nha nuéc/Pon vi sy nghiép cong/Co quan lyc lugng vii
trang/Td chic chinh tri x& hoi.

o Té chire nude ngoai.

0 T6 chire phi chinh phi/Hiép hoi/Héi.

0 Doanh nghié€p nha nudec.

0 Doanh nghiép tu nhan/Céng ty TNHH/Céng ty cb phin/Céng ty hop danh.

0 Doanh nghiép nudc ngoz‘li/Doanh nghiép lién doanh/Cong ty nudc ngoai.

0 KNAC (X7 VIBE CLU AEY eeeeeeeeeeeeeeeeeeveeeeesees e e ees s ee e

2. Gioi tinh:

0 Nam o Nir

3. Trinh d9 hoc van ciia Ong ba:

o Trén DPai hoc o Pai hoc

o Day nghé/Trung cép/Cao ding 0 Trung hoc phd thong (cip II1)
0 Trung hoc co s¢ (cap I0) o Tiéu hoc (cip )

0 KhAC (X072 VIEE CLUHE .o

4. Vi tri cong viéc ciia Ong/Ba trong to chirc:

0 Gidgm d6¢/Phé Gidm ddc.

0 Trudng phong/Phé truéng phong hodc tuong duong.

o Ké toan trudng.

o Ky su/Ké toan

o0 Nhén vién van phong/ky thudt vién

0 KDAC (X7 VIEE CLU 8 oo eeeeeeeeeesneanen
B. PHAN CAU HOI

Cau 1. Ong/Ba da giai quyét cong viéc va nhin két qua & co quan nao?
0 Tai B phén tiép nhan va tra két qua.
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o Tai co quan hanh chinh nha nuéec.

0 KNAC (X7 VIBE CU THE): oo ses st et sse s sases s snanan

Chu 2.0ng/Ba biét dén co quan gidi quyét cong viéc cho Ong/Ba qua hinh thirc
nao (tén co quan, dia diém va ngay/gié lam viéc ciia co quan dé) ?

0 Qua hoéi ngudi than, ban be.

o Qua chinh quyén phuong, xa.

01 Qua phirong tién thong tin dai ching (xem tivi, nghe dai, doc bao...).

0 Qua mang Internet.

0 KNAC (XI7 VIEE CU THE): oot sistsssaesess s ssss s ses st st assasaes

Cau 3. Ong/Ba di lai bao nhiéu l4n trong qui trinh gidi quyét cdng viée (k& tir lan
dau tién dén co quan cho dén lan nhdn két qud)?

........................... lan.

Cau 4. Cong chirc c6 giy phién ha, sach nhiéu d6i véi Ong/Ba trong qua trinh
gidi quyét cong viéc khong?

o Co o Khong

Ciu 5. Cong chirc ¢6 goi y ndp thém tién ngoai phi/lé phi di véi Ong/Ba trong
qu4 trinh gidi quyét cong viéc khong?

o Co 0 Khong

Céu 6. Co quan tra két qui cho Ong/Ba c6 ding hen khong?

o Pung hen 0 S&m hon hen o Tré hen

- Néu cdu tra 101 trén ciia Ong/Ba la “ Tré hen ', xin Ong/Baé trd 101 tiép cdu héi sau:

Co quan c6 théng béo truwéc cho Ong/Ba vé viée tré hen khong?

oCo o Khong

Co quan cé giri thw xin 16i Ong/Ba vi tré hen khong?

o Co 0 Khong

Cau 7. Xin 6ng/B£1 vui 1ong cho biét mirc @ hai 1ong ciia Ong/Ba vé nhitng ndi
dung sau:

(Xin Ong/Ba‘x khoanh tron vao mét mire diém ma Ong/Bc‘z lr:m'ch_on, trong do diém 1 = rét
hai long, 2= hai long, 3= binh thuong, 4= khong hai long va 5 = rdt khéng hai long)

] Binn | KhOng Rt
Nhén dinh Rat hail ... .. » hai khong
. Hai long| thwong 3 ‘o s
long ) 3 long | hailong
1 4 5
. TIEP CAN DICH VU
1. Noi ngdi chd giai quyét cong viée tai co
s Pl Y 1 2 3 4 5
quan c6 di cho ngbdi
2. Trang thiét bi phuc vu ngudi dan, t6
e e 1 2 3 4 5
chirc tai co quan day du
3. Trang thiét bi phuc vu nguoi dan, to
o o E ol . 1 2 3 4 5
chirc tai co quan hién dai
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4. Trang thiét b phuc vu ngudi dén, td
ichire tai co quan dé sir dung

II. THU TUC HANH CHINH

5. Thu tuc hanh chinh dwgc niém yét cong
khai day dd

6. Thii tuc hanh chinh dirgc niém yét cong
khai chinh xac

7. Thanh phan h6 so ma Ong/Ba phai ndp
la ding quy dinh

8. Mirc phi/Ié phi ma Ong/Ba phai nop 1a
dung quy dinh

0. Thoi han giai quyét ghi trong gidy hen
(tinh tir ngay tiep nhan ho so den ngay tra
két qué) 1a ding quy dinh

II. CONG CHUC TRUC TIEP GIAT
QUYET CONG VIEC

10. Cong chirc c6 thai do giao tiép lich su

11. Cong chirc cha y ling nghe y kién cia
nguoi dan/dai dién to chirc

12. Cong chirc tré 161, giai thich day du cac
y ki€n cua nguoi dan/dai di€n t0 chirc

13. Cong chirc huéng dan ké khai ho so
tdn tinh, chu dao

14. Cong chirc huéng dan ké khai ho so d&
hiéu

15. Coéng chl’:c’tuﬁn thu dung quy dinh
trong gidi quyeEt cong vige

V.KET QUA CUNG UNG DICH VU
ANH CHINH CONG

16. Két qua ma Ong/Ba nhan duoc 14 dung
quy dinh

(Két qua c6 thé la dwoc cdp gidy 1o hodce
bi tir chéi cdp gidy 10)

17. Két qua ma Ong/Ba nhin duoc ¢d
thong tin day da

18. Két qua ma Ong/Bé nhén duoc co
thong tin chinh xéc

V. TIEP NHAN, XU LY CAC Y KIEN
GOP Y, PHAN ANH, KIEN NGHI

Néw Ong/Ba dd c6 ¥ kién gop ¥, phdn dnh,
ién nghi, xin Ong/Ba tré 107 cde cdu héi
tir 6 19 dén s6 22:
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19. Co quan c6 bd tri hinh thirc tiép nhan

o6p ¥, phan 4nh, kién nghi ctia ngudi dan, 1 2 3 4 5
t6 chirc

0. Ong/Ba d& dang thyc hién gép ¥, phan i 5 3 A 5
4nh, kicn nghi

21. Co quan tiép nhan va xi ly tich cyc cac 1 5 3 4 5
26p ¥, phan 4nh, kién nghi cia Ong/Ba

22. Co quan thong béo kip thoi két qua xir

ly cacy kién gop ¥, phan anh, kién nghi 1 2 3 4 5

cho Ong/Ba

Ciu 8. Dénang cao chit hrong phuc vu ngudi dan, th chirc trong thoi gian toi,

theo Ong/Ba Co quan hanh chinh nha nwéc cin phii quan tAm dén ndi dung nao dwéi day?
(Ong/Ba vui long iweu tién chon 3 nji dung trong cdc ni dung dwéi day)

0 M& rong céc hinh thire thong tin dé nguoi dén dé dang tiép cén dich vu hanh chinh cong.

0 Cai thién hé théng co s& vat chit, trang thiét bi phuc vu ngudi dan tai co quan giai
quyét thi tuc hanh chinh/ B6 phan tiép nhan va tra két qua.

o Tiép tuc don gian hoa céc thi tuc hanh chinh.

0 Tang cudng niém yét cong khai, minh bach thi tuc hanh chinh.

0 Tang cuong ung dung cong nghé thong tin trong giai quyét thi tuc

0 Rut ngédn thoi glan g1a1 quyet tha tuc hanh chinh.

0 Giam phi/Ié phi giai quyét thi tuc hanh chinh.

0 Cai thién thai do giao tiép ciia cong chite.

0 Cai thién tinh than phuc vu ctia cong chirc.

0 Nang cao nang luc giai quyét cdng viéce cia cong chirc.

o Tiép nhan, giai quyet t6t cac v kién gop y, phan 4nh, kién nghi ctia ngudi din

0 KBAC (X772 VIBE CU THE): wveeeeesvrseeeveveseveserisssssssssssisssisaseasssssssssesassssasasesssasanes

............................................................................................................

XIN TRAN TRONG CAM ON ONG/BA !



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38
	Page 39
	Page 40
	Page 41
	Page 42
	Page 43
	Page 44
	Page 45
	Page 46
	Page 47
	Page 48
	Page 49
	Page 50
	Page 51
	Page 52
	Page 53
	Page 54
	Page 55
	Page 56
	Page 57
	Page 58

		ubnd@dienbien.gov.vn
	2021-04-26T10:30:08+0700


		ubnd@dienbien.gov.vn
	2021-04-26T10:31:19+0700


		ubnd@dienbien.gov.vn
	2021-04-26T10:32:29+0700




