
TONG CONG TY DIEN LIXC MIEN BAC LONG HOA XA HOI CHU NGHIA. VitT NAM 
LONG TY DIEN WC DIEN BIEN 	D6c. lap - Tv do - 114nh pink  

So: 2046/PCDB-KD 	 Bien Bien, ngay 10 Mang 08 nam 2021 

V/v bao cao ho tro giant gia ban dien, giam 
tier) dien cho khach hang sir dung dien bi 

anh huang caa dich Covid -19 dot 4 

Kinh 
- UBND tinh -Dien Bien; 
- UBND thanh plao, huyen, thi x5; 
- Cong Thtrang tinh Dien Bien; 
- SO: Y to tinh Dien Bien; 
- Be chi huy Quan sv tinh Dien Bien; 
- COng an tin.h Dien Bien. 

Thvc hien Nghj quyet se 83/NQ-CP ngay 31/7/2021 ciia Chinh pha ve phuang 

an ho try giam gia dien, giam tien dien (dqt 4) va Cong van se 4748/BCT-DTDL ngay 
06/8/2021 dm Be COng Thirang ve viec he try giam gia dien, giam tien dien cho cac 

khach hdng sir Ong dien bi a.nh Wong cua djch COVID-19 dyt 4; Van ban se 

4817/EVN-KD-FTCKT ngay 6/8/2021; Van ban se 4288/EVNNPC-KD ngdy 

06/8/2021 ve viec trien khai ho try giam gia ban dien, giam tien dien cho khach hang 

sir Ong dien bi anh huang cua djch Covid -19 dyt 4 (giri kern theo). 
Ong ty Dien Ive Dien Bien bao cao viec trien khai thvc hien he try giam gia 

dien, giam tien dien cho cac khach hang bi anh huang cua djch Covid 19 dyt 4 tren dja 

ban tinh Dien Bien nhu sau: 
I. D6i turvng giam teen dien 
1. Giam tien dien cho khach hang sir dung dien cho muc dich sinh hoat: 

a) Doi tuyng ho try giam tien dien: 

- Cac tinh, thanh phe true those Trung uong dang thvc hien gidn each xa hei theo 

Chi thj so 16/CT-TTg ngay 31 thing 3 nam 2020 eila Thu mow Chinh phu ve thvc 
hien cac bien phdp cap bach pheng, thong djch COVID-19 (Chi thj se 16/CTTTg) tai 

thai diem ngay 30 thing 7 nam 2021. 

- Cac qu5n, huyen, thj xa, thanh pho trvc thuec tinh, thanh pho trksc thuec Trung 
trang tai thei diem ngay 30 thing 7 nam 2021 dang thus hien  gi5n each xa hei toan dja 
ban theo Chi thj se 16/CT-TTg. Danh sach cac dja phirang dirge ho try giam tien dien 
neu tren do Oy ban nhan dan cac tinh, thanh phe trvc thuec Trung uang cung cap cho 

cac dun vi Dien lvc. 
b) Mirc he try giam den dien: 
- Giam 15% tien dien (truck thus VAT) tren hod doll tien dien cho cac khach 

hang sir Ong den 200 kWh/thang. 
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Giam 10% tien dien (tank thue VAT) tren hoa don tien dien cho cac khdch 
hang stir Ong tren 200.1(Wh/thang. 

c) Thai gian he; trg giam tien dien cho khdch hang sir dung dien la hai (02) thing 
tai cac kY hod don tien dien thing 8 va.kS,  hod don tien dien thing 9 nam 2021. 

d) Can cir de xdc dinh mire h6 Jay giam tien dien la hong dien nang six dung vao 
moc dich sinh hoar trong kY hoa don tien dien thing 8 valf hod don tien dien thing 9 

nam 2021. 
2. Giam tien dien ch.o cac co so cach ly y to tap trung phut vu phong, ch6ng dich 

COVID-19: 
a) Doi Wang giam tien dien: Cdc co sae each ly y to tap trung phut vu phong, 

chong dich COVID-19 trong thoi gian co nguOi dang thrc hien each ly y to ddp Ong 

cac dieu kien sau: 
- Doanh trai quan dOi, tnrang cua quan dOi, co se/ khac dang dtrac co quan nha 

nuoc có tham quyen chon lam not cach ly y t6 tap trung phut vu phong, ch6ng dich 
COVID-19 khong thu chi phi hoac có thu mot s6 khoan chi phi dm ngtrai phai cach ly 
quy dinh tai diem b khoan 3, diem b khoan 4, diem b khoan 5 Dieu 1 Nght quyet so 
16/NQ-CP ngay 08/02/2021 cila Chinh phu ye chi phi cach ly y te, kham, china benh 
va met s6 the dO dac thu trong phOng, ch6ng dich COVID-19. 

- Mua dien trirc tiep tir Ring tong ty Dien hc/Cong ty Dien hrc thuec EVN hoac 

cac don vi ban le dien khdc. 
b) Mirc ho tra: giam 100% tien dien cho cac dei hang tai neu tai diem a moc 2 

Cong van nay. 
c) Thai gian 116 trg giam tien dien: Bay (07) thing ke tir k3/ hOa don tien dien 

thing 6 nam 2021 den het kS,  hoa don den dien thing 12 nam 2021. 

d) Danh sack cac co so phut vu phOng chong dich COVID-19 duac giam lien 
dien tai diem a rnuc 2 Cong van nay do Ban Chi dao Quoc gia phOng, chong dich benh 
COVID-19, BO Qu6c phong, BO Cong an, Uy ban nhan dan cac tinh, thanh ph6 film 
thuec 'I'rung irang cung cap cho cac don vi Dien lac. 

2. fAi voi cac don vi mua buon, ban le diO: Thkfc hien giam tien dien tuong 

irng vOi se tien the don vi nay h'6 tro cac dei hong khach hang tai mix 1, mix 2 Cong 
van nay trong pham vi quan ly ctiia don vi ban le dien. 

3. T6 chtirc trien khai thkrc kien 
- Cong ty Dien lac Dien Bien da co van ban chi dao trien khai thvc hien tai cac 

Dien hc tnrc thuOc ve 116 tra giam gia dien, giam tien dien cho cac dei hang khdch 
hang sir dung dien bi anh thong cua dich Covid-19 tren dia ban tinh Dien Bien, theo 
(king cac van ban 'hang din, chi dao trien kh.ai thic hien cila BO COng Throng tai 
Van ban s6 3163/BCT-DTDL ngay 03/6/2021, Van ban so 4748/BCT-DTDL ngay 
06/8/2021 am Be Cong Throng va cac van ban hu.ong dan cila Tap doan Dien lac 

Viet Nam, Tong cong ty Dien he mien Bac. 
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Thisc hien tuyen truyen Ong rai tren cac phuang tien truyen thong cua dia 
phuong nhu truyen hinh, bao, tai truyen thanh, Website Cong ty, phong Giao dich tai 
cac Dien luc, ... De khach hang nam bat dung chn truang, chinh sach va thei gian, doi 

tuvrig cluvc giam gia then, giam tien dien. 
Thuc hien cap nhat phien ban phan mein quan ly khach hang mai de tinh toan 

h8 try giam gia dien va giam tien dien cho cac nhom khach hang stir dung then theo 
dimg huong dan cua BO Cong Thuung tai Van ban so 3163/BCT-DTDL ngay 
03/6/2021, Van ban se 4748/BCT-DTDL ngay 06/8/2021 va cac van ban huong clan 

dm Tap doan Dien lye Viet Nam, Tong ding ty Dien hr.  mien Bac. 

- Be tri, huy Ong du can be nhan vien can thiet de tham gia trien khai cac cong 
viec lien quan den cong tac ghi chi se, lap Ilea don tien dien, ho try gia ban dien do 
anh huong cua benh dich Covid-19 va phei hop, xtir ly cac yeu eau cua khach hang lien 

quan den chi se cong to, hea don tien then. 
- Tang cueng ding tac kiem tra, giam sat viec thuc hien h8 try giam gia dien, 

giam tien then cho cac khach hang stir dung dien bi anh huong cua dich. Covid-19 lan 4 

cac Dien llyc Wye thuec Ofing ty. 

4. De xuit, WTI nghi 
De hoan thanh Cot "nhiem vu kep" dugc giao la vim phong cheng dich, via dam 

bao cung cap dien on djnh, an town, lien we phisc vu san xuat va sinh hoat cua nhan dan, 
dac biet la trien khai kip tiled ve h8 try giam gia ban dien, giam tien dien cho khach 
hang stir dung dien bi anh huong cua djch Covid -19 dgt 4 va CO ca so de thuc hien 
dung quy djnh. Cong ty Dien lure Dien Bien kinh do nghj UBND tinh Dien  Bien: 

Cung cap danh sach cac phirong, xa, huyen thi, thanh phe Bang thuc hien gian 
each xa hei theo Chi thj se 16/CT-Trg ngay 31 thong 3 'lam 2020 dm Thu Wong 
Chinh phu ve thuc hien cac bien phap cap bach phong, cheng djch COVID-19 tai tiled 

diem ngay 30 thang 7 nam 2021 

- Chi dao cac SO, ban nganh, don vi lien quan cung cap cho dank sach cac co so 
plityc vu phong, cheng dich Covid-19 khong thu chi phi hoac co thu met se khoan chi 
phi dm nguoi phai cach ly quy djnh tai diem b khodn 3, diem b khoan 4, diem b khoan 
5 Dieu 1 Nghj guyet se 16/NQ-CP ngay 08/02/2021 dm Chinh phn ve chi phi each ly 
y te, kham, chira benh va met se the de dac tint trong phong, chong dich COVID-19.. 

- Chi dao toi Si Thong tin & Truyen thong, Dai phat thanh & truyen hinh tinh 

Dien Bien, Bao Dien Bien Phu tao dieu kien va phei hgp 	Cong ty Dien luc Dien 

Bien thuc hien tuyen truyen viec h8 try giam gia dien, giam tien dien cho cac khach 

hang bj anh huong cua dich Covid-19 dgt 4, d6 QuY khach hang sill'.  dung dien biet va 

phei hyp thus hien. 
Tren day la bao cao trien khai thuc hien h8 try giam gid dien, giam tien then cho 

cac khach hang sir dung then bj anh huong cUa. dich Covid-19 cua COng ty Dien hie 
Dien Bien. Kinh mong nhan dugc stir quan tam chi dao, tao theu kien cua UBND tinh, 
cac So', ban nganh cung cap kip theri danh sach cac doi tuong duoc 116 tro theo quy 
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dinh de C6ng ty Dien luc Di6n Bien to chirc Uwe hien viec giam gia dien, giam tien 

dien cho cac khach hang sir dung dien do bi anh lurang cua dich Covid-19 dot 4 dugc 

thu'an lcri, darn bao dimg d6i tugng, ding thad gian theo quy dinh. 

Ong ty Di6n luc Di6n Bien tan tr9ng bao cent 

Noi nhiin:  
- Nhu.  trn; 
- Luu: VT, KD. 
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Thy; gian L2D 'll°8136"e.  ONG THUONG CQNG HOA XA HQI CHU NGHIA VItT NAM 
DO 10, p Tir do -119nh phut 

Ni,Ha 'O ngay t 6 thing g nam 2021 s6: 4 7 4 8 /BCT-DTDL 
VA,  h trq giam gid dien, giam tien 

dien cho cdc khach hang 86 ding dien 
bj anh huong cua dich COVID-19 do 4 

KInh 
- Su COng Thucmg cac tinh, thanh phO tr‘rc thui)c Trung ucmg; 
- T#p doan Dien lvc Viet Nam. 

Thvc hien Nghi quyet so 83/NQ-CP ngay 31 thing 7 nam 2021 dm Chinh 
phit ye phuang an ho trq giam gia dien, giam tien dien dqt 4, BO COng Thuang 
huong clan thvc hien hO trq giam tien dien cho khach hang sir dung dien bi anh 
htarng cua dich COVID-19 dqt 4 nhu sau: 

1. Gram tan din cho khich hang sir dung dien cho muc Mich sinh 
boat 

a) D6i tucmg ha trq giam tien dien la cac khach hang sir dung dien cho 
muc dich sinh hoat tai cac dia phuang sau:.  

- Calc tinh, lhanh phd trirc thu(ic Trung uang dang thirc hien gian cach xa 
then Chi thi so 16/CT-TTg ngy 31 thing 3 nam 2020 dm Thit tuemg Chinh 

phti ye thvc hien cac bien phap cap bach phong, ch6ng dich COVID-19 tai th6i 
diem ngay 30 thing 7 nam 2021. 

- Cac qulan, huyen, thi xa, thanh phd trvc thuOc tinh, thanh ph6 tryc thuOc 
Trung uang dang thvc hien gian cach xa hOi toan dia ban theo Chi thi so 16/CT-
TTg tai thoi didm ngay 30 thing 7 nam 2021. 

Danh sach cac dia phucmg duqc ha trq giam tien dien neu tren do Oy ban 
nhan dan cac tinh, thanh pho truc thuOc Trung uang cung cap cho cac dan vi; 
dien lyc. 

b) Mirc ho trq giam tien dien: 

- Giam 15% an dien (truoc thud VAT) ten hod dan tien dien cho cac 
khach hang sir dung den 200 kWh/thang. 

- Giam 10% tien dien (truac thud VAT) tren hod clan tien dien cho cac 
khach hang sir dung tren 200 kWh/thang. 

c) Thei gian ho trq 
tien 

tien dien cho khach sir dung dien la hai (02) 
thing cac lcY hod don tien dien thing 8 va k' hod don tien dien thing 9 nam 
2021. 

d) Can air de xac dinh mirc 13.8 try giam tien dien la lucmg dien nang sir 
dung vao muc dich sinh hog trong kST haa dan tien dien thing 8 va ky hoi don 
tien dien thing 9 nam 2021. 
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2. Giam tien dlgn cho the co. sir each ly y 4 tap tiling phyc vu phong, 
cheng djch COVED-19 

a) Doi Wong giam tien dien: the ca sir each ly y to tap trung phyc vu 
phong, cheng djch COVED-19 trong thin gian c6 nguai Bang thyc hien each ly y 
4 dap irng cae dieu kien sau: 

Doanh trai quan dOi, trutmg cua quart dOi, ca ,s& khac dang duce co quan 
nha Twee c6 thank guyen chon lam ncsi each ly y to tap trung phyc vg phong, 
cheng dich COVID-19 khOng thu chi phi hoac c6 thu mgt so khoan chi phi cila 
ngtrtri phai each Ir  quy djnh tai diem b khoin 3, diem b khoan 4, diem b khoan 5 
Dieu 1 Nghj quyet se 16/NQ-CP ngay 08 thing 02 nam 2021 cita Chinh phu ve 
chi phi each ly y t6, kham, chtia benh va mgt s6 the dg 	thu trong phong, 
cheng dich COVID-19. 

- Mua dien tryc tiep tir T6ng cong ty Dien lire/Cong ty Dien lye thuOc Tap 
doin Dien lye Viet Nam hoac cac don vi ban le dien khae. 

b) Mire ho tra: giam 100% tien dien cho cac d6i tuang neu tai diem a /WC 
2 Cong van nay. 

c) Thai gian 11.1) tra giam tien dien: bay (07) thing ke to ky h6a don tien 
dien thing 6 narn 2021 den het lcS,  h6a don 'den dien thing 12 nam 2021. 

d) Danh.sach cac co sor phyc vg phong cheng dich COVID-19 duce giam 
tien dien tai diem a myc 2 Cong van nay do Ban Chi dao Qu6c gia phong, ch6ng 
dich benh COVID-19, BO Quec phong, Be Cong an, Uy ban nhan dan the tinh, 
than.h pho true thuOc Trung- ucmg cung cap cho cac don vi dien lyc. 

3. Dan vj ban 16 dien c6 trach nhiem lap h6 so giam gia dien, giam tien 
dien cho khach hang sir dyng dien Wen dia ban quan 1$r thuOc dei tuvng duac 
quy dink tai myc 1, myc 2 Cong van nay Vri cac TOng ding ty Dien lye/Cong ty 
Dien lye de lam can cir thyc hien giam tien mua buon di6'n. HO so giam gia ban 
dien, giam tiers diOn bao gem: 

- Danh sash khkh hang thyc to thyc hien earn gia dien, giam tien dien 
trong kSt ghi chi so; 

- Bang ke se tien giam gia dien, giam tien diOn cho cac khaeh hang sir 
dung dien trong kST ghi chi so c6 xae nhan cua dai dien hop phap cua don vi ban 
16 dien. 

4. Sau thin gian giam tien dien quy dinh tai *nue 1, 2 Cong van nay: Ap 
dung gia ban dien theo quy dinh Quyet dinh so 648/QD-1CT ngay 20 thing 3 
nam 2019 cila BO Inning BO COng Thuong quy djnh ve dieu chinh mire gia ban 
16 dien binh quan va quy dinh gia ban dien hoac tai van ban quy djnh khde thay 
the. 

5. Cac d6i tuvng giam gia dien, giam ti'en dien khae tiep Ale thyc kien 
theo htrang din tai Cong van so 3163/13CT-DTDI, ngay 03 thing 6 nam 2021 
eila BO Cong Thuang. 
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A  Se; COng Thuong cac tinh, thanh ph6 true thu8c Trung yang, Tap down 
Dien lArc Viet Nam chi dao, huemg dAn chi tier cac dan vi co lien quan thkrc hien 
viec giam gia dien, giam hen dien theo huang clan cua B8 C8ng Thuopg 

tat 

Cong van nay. Trong qua trinh dive hien, tnreng hqp co vuang mac, de nghl 
Tap doan Dien luc Viet Nam va So Cong Thuang cac tinh, thanh pho tivc thuOc 
Trung, 	uong kip thbi bao cao BO COng Throng, B8 .Tai chiph, Uy ban Quan IY 

von nha nuac Lai doanh nghiep giai quyet theo tham quyen hoc bao cao Thu 
Wang Chinh 	d4 xem xet, giai quyet./. 

Ncri nhem: 	
KT. BO TRI.r6NG 

- Nhtr 4'RIfONG 
-Thu ttrOng Chinh phu (dt b/c); 
- Ban Chi dg, QuOc gia phong chOng djch binh COVID-19 (di p 
- 	throng (de b/c); 
- Van phong Chinh phu; 
- Cie Ba: Tai chinh, Tu phip, Ging an, Quic phong, Y te, Thong- 
& Truyin thong (di p/h); 
- VBND cac tinh, thiuth ph6 true thu6c Trung trong (de p/h); 
- Uy ban Quin 15,  von nhi nude tai doanh nghlip; 	

g Mang An 

- Cac TOng cang ty Dign luc; 
- Ltru: VT, DTDL. 
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TAP DOAN 	 LONG HOA. XA HO CHU NGHIA VIET NAM 
DItN 	VIET NAM 	 DOc 14p - Tv do - II#nh phtic 

S6: 4817/EVN-KD+TCKT 	 Ha N'Oi, ngay 06 thing 8 Aim 2021 
V/v tri6n khai ho tro giam gia 

giam  tien dien cho cac khach hang sir 
dung dien bi anh huang cua dich 

COVID-19 dot 4 

Kirsh giri: 
- Cac T6ng cong ty Didn lyc; 
- Cong ty Vien thong Didn lure va Cong nghd thong tin; 
- Trung tam Thong tin Didn lye. 

Thyc hidn Nghi quydt s6 83/NQ-CP ngay 31/7/2021 dm Chinh phu ve phucmg 
an hZ:'; tro giam gia didn, giam tien didn ,(dgt 4) va Cong van so 4748B-pTDL 
ngay 06/8/2021 Gila 	Cong Thuang ye vide ha troy giam gia didn, giam tien didn 
cho cac khach hang sir dung didn bi anh huong cua dich COVID-19 dgt 4 (van ban 
gfri kern theo), Tap doan Didn hie Vidt Nam yeu cau cac dun vi tridn khai thyc hidn 
cac not dung nhu sau: 

I. Thvc hien giam tien dien 

1. Giam tien didn cho khach hang sir dung didn cho 'nue dich sinh hoot: 

a) D6i tugng ho trot giam tien didn: cac khach hang sir dung didn cho muc dich 
sinh hog: 

- Cac tinh, thanh ph6 true thuOc Trung ucmg clang thyc hidn gian each xa hoi 
theo Chi thi s6 16/CT-TTg ngay 31 thing 3 nam 2020 dia. Thu Wang Chinh phit vd 
thyc hidn cac bidn phap cap bach phong, ch6ng dich COVID-19 (Chi thi s6 16/CT-
TTg) tai thai didm ngay 30 thing 7 dam 2021. 

Cac quan, huydn, thi xa, thanh ph6 truce thuOc tinh, thanh ph6 tare thudoc 
Trung uang tai thi diem ngay 30 thing 7 nam 2021 clang thyc hidn gian each xa hOi 
toan dia ban theo Chi thi s6 16/CT-TTg. 

Danh sach cac dia phuang dugc ho trg giam tien didn neu tren do Uy ban nhan 
dan cac tinh, thanh pho truce thuOc Trung trang cung cap cho cac dan vi didn lure. 

b) Mire ho trg giam tien didn: 

- Giam 15% tien didn (truoc thud VAT) teen h6a don tien didn cho cac khach 
hang sir dung an 200 kWh/thang. 

- Giam 10% tien didn (tnr6c thud VAT) tren hoa clan tien didn cho cac khach 
hang sir dung tren 200 kWh/thang. 

c) Thai gian ho trot giam tien dien cho khach sir dung dien la hai (02) thing tai 
cac ky h6a don tien didn thong 8 va IcSih6a dan tien didn thing 9 nam 2021. 
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d) Can cu de xac dinh mirc ho tra giam tien dien la luting dien nang sir dung 
vao muc dich sinh hog trong ky h6a don tien dien thang 8 va ky hoa don tien dien 
thang 9 nam 2021. 

2. Giam tien dien cho cac co so cach ly y to Op trung phuc vu ph6ng, chong dich 
COVID-19: 

a) D6i Wong giam tien dien: cac ca soy each ly y to tap trung phuc vu phong, 
ch6ng,dich COVID-19 trong thai gian co ngueri dang thgc hien each ly y to dap irng 
cac dieu kien sau: 

- Doanh trai quart d6i, twang cua quan d6i, ca sa khac dang &rot co quan nha 
nuac co tham quy'en chon lam nai each ly y to tap trung phuc vu phong, chong dich 
COVID-19 khong thu chi phi hoc c6 thu mot so khoan chi phi dia ngtrai phai cach 
ly quy dinh tai diem b khoan 3, diem b khoan 4, diem b khoan 5 Dieu 1 Nghi quyest 
so 16/NQ-CP ngay 08 thang 02 nam 2021 dm Chinh phit va chi phi cach ly y t6, 
kham, chita benh va mot s6 the d6 dac thit trong phong, ch6ng dich COVID-19. 

- Mua dien tnrc tip tir T'6ng cong ty Dien ltrc/Cong ty Dien lgc thu6c Tap 
doan Dien lgc Viet Nam hoae cac don vi ban le dien khac. 

b) Mirc h6 tra: giam 100% tien dien cho cac d6i Wang neu tai diem a muc 2 
Cong van nay. 

c) Thai gian 118 trq giam tien dien: bay (07) thang ke tir 16/ h6a don tien dien 
thang 6 nam 2021 den hat kST.hoa don tien dien thang 12 nam 2021. 

d) Danh sach cac co so* phuc vu phong, ch6ng dich COVID-19 durac giam tien 
dien tai diem a muc 2 Cong van nay do Ban Chi dao Quoc gia phong, chong dich 
benh COVID-19, B6 Qu6c phong, B6 Cong an, Uy ban nhan dan cac tinh, thanh ph6 
trgc thu6c Trung -uong cung cap cho cac don vi dien lgc. 

3. D6i vai cac don vi ban le dien: thgc hien giam tien dien tuong ung vai so tien 
cac don vi nay ho tio cac doi Wang khach hang tai mix 1, muc 2 Cong van nay trong 
pham vi quail ly dia don vi ban le dien. 

4. Sau thai gian giam gia dien, giam tien dien cho cac d6i tuang khach hang quy 
dinh tai muc 1, mix 2 Citing van nay: ap dung gia ban dien theo quy dinh tai Quyet 
dinh s6 648/QD-BCT ngay 20/3/2019 va Thong to s6 16/2014/TT-BCT ngdy 
29/5/2014 cila B6 COng Thtrcmg. 

5. Cac d6i Wong giam gia dien, &in tien dien khac -dap tuc thgc hien theo htrang 
dan tai C6ng van so 3163/BCT-DTDL ngay 03/6/2021 dm B6 C'Ong Thuang va 
Cing van so 3111/EVN-KD+TCKT ngay 04/06/2021 dm Tap doan Dien ltrc Viet 
Nam. 

IL To chfrc thvc hien 

1. Cac T6ng cong ty Dien lgc 

- Niem yet cong khai Cong van s6 4748/BCT-DTDL tai tat ca cac dia diem giao 
dich vai khach hang, website Cham soc khach hang, website cua don vi theo quy 
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dinh cua Luat Dien luc. DAy manh cong tac truyen thong de cac co quan thong 
tan bao chi, ngued dan, khach hang c6 day du thong tin ye cong tac giam den 
dien dgt 4 nay ya dgt 3 dang dugc trien khai. 

- Trien khai thgc hien giam tien dien dgt 4 dam bao ding khai, minh Bach, dung 
doi,tucmg, dung M11C dich. 
Khan twang de nghi UBND cac tinh/thanh pha trgc thuac Trung ucmg cung cap: 
(i) danh sach cac dia phuong tai then diem ngay 30 thang 7 nam 2021 dang thgc 
hien gian cach xa h'ai toan dia ban theo Chi thi so 16/CT-TTg; (ii) danh sach cac 
co sa each ly y to tap trung phgc vu phong, chong dich COVID-19 khong thu chi 
phi hoac c6 thu mot so khoan chi phi dm nguOi phai cach ly quy dinh tai diem b 
khoan 3, diem b khoan 4, diem b khoan 5 Dieu 1 Nghi guy& so 16/NQ-CP ngay 
08 thang 02 nam 2021 dm Chinh phu ye chi phi cach ly y te, kham, chua benh ya 
mat so the do dac thu trong phong, chong dich COVID-19 ten dia ban de thgc 
hien ho trg giam tien dien. Doi Arai cac co so• cach ly y to tap trung phgc vu phong, 
chong dich COVID-19 khong thu chi phi hoac c6 thu mat so khoan chi phi ciia 
ngu6i phai each ly quy dinh tai diem b khoan 3, diem b khoan 4, diem b khoan 5 
Dieu 1 Nghi guy& so 16/NQ-CP ngay 08 thang 02 nam 2021 cua Chinh 
chi phi cach ly y te, kham, chira benh Ira mat so the do dac thu trong phong, chong 
dich COVID-19 dugc giam tien dien do Ban Chi dao Quoc gia phong, chong dich 
benh COVID-19, Bo Quac phOng, Bo Cong an quan 1ST, Tap down se lam van ban 
de,nghi cac ca quan nay cung cap. 
Doi y6i Dan vi ban le dien: ha so Om gia ban dien, giam tien dien bao gam: 

o Danh sach khach hang thgc to dugc giam gia dien, giam tien dien trong kST 
ghi chi s6;,  

o Bang ke so tien, san lugng giam gia dien, giam tien dien cho cac khach hang 
sir dung dien trong kST ghi chi so c6 xac nhan cita dai dien hap phap cua don 
vi ban le dien; 

o Th6i gian nhan ho so hang thang ding yoi thai gian nhan ho so de tinh toan 
tien dien tai cong to tong cna kST ghi chi so. 

- Trong khoang thai gian ho trg giam gia ban dien, khong dugc thay doi lich GCS 
doi yai khach hang c6 mgc dich sir dung dien sinh host. Tinh toan, lap h6a don 
tier' dien ya thgc hien chat the kiem soat hoa don, dac biet la cac,truong hop 
khach hang c6 sg thay 	trong kST boa don (treo thao he thong do dem, thay doi 
mgc dich sir dung 	Viec thong bao tien dien den khach hang qua cac k'enh 
giao tiep trong cac thang ha trg can bo sung not dung "So tien dc7 dugc ho tro do 
anh htrang caa COVID-19 trong 19) hOa don mm/yyyy la 	(dijng)". 
Trong thai gian khach hang dugc Inrong chinh sach giam gia ban dien, giam tien 
dien theo quy dinh, neu do cac nguyen nhan ye cung cap ho so hoac xac nhan cua 
cac co quan quan ly nha mr6c gay nen vi'ec khong kip ha trg trong kST hoa don 
cua thang thi thgc hien lap hoadon dieu chinh giam de hoan tra cho khach hang 
so tien tuang img vai se) tien dugc giam gia dien, giam tien dien yao cac kST hoa 
don tiep theo, hoan thanh Ara° thang 10 nam 2021 doi yai phan ho trg giam tien 
cho mgc dich sir (king dien sinh hoat va thang 12 nam 2021 doi vai cac nhOm ha' 
trg con lai. 
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- Vic lap h6a dan diau chinh ap dung cac chinh sach h6 trg theo dung doi tugng 
trong chu kST dieu chinh Wong Img vori khoang thOi gian ap dung cua cac chinh 
sach 11'6 trg, trir cac truOng hop vi pham sit dung dien. 

- Khan truong t6 chile tap huan qua cac cong cg tivc tuyen cho tat ca CBCNV c6 
lien quan den gia dien de thirc hien dung Cong van so 4748/BCT-DTDL, cac huong 
clan dm Tap doan va cach thirc tinh toan hoa dan tien dien trong cac thong giam 
tien dien. 

- Boi huan cho cac dien thoai vien (DTV) tai cac Trung tam Cham soc khach hang 
(CSKH), cac thu ngan vien cf.ia Dian lgc, cac to chirc trung gian thu tien dien ye 
phut:mg phap tinh toan, not dung thay d6i gia tren ban the hien dm hoa dan tien 
dien, bien nhlan thanh toan va cong cu tinh toan hoa don tien dien tigc tuyen de 
giai thich cho khach hang. 
B6 tri hrc luting DTV tai cac Trung tam CSKH, lgc luting tai cac bo phan giao dich 
khach hang nam chac nghiap vu de giai dap, xir 1Si kip that chinh xac cac thac mac 
cua khach hang hoc dugc phan anh ten cac phucmg tien thong tin dai chfing, 
khong de xay ra cac sai sot lam anh huOng den chat luting dich vg, uy tin dm Tdp 
doan cling nhu gay nen sg phan img khong can thiet cua khach hang. 
Giao Giam dOc cac CTDL/DL trgc tiep to chirc viec giai quyat cac kien nghi cua 
khach hang lien quan den tien dien trong Wong 24h. 
Phoi hop voi C6ng ty Vien thong Dian lgc va Cong ngha thong tin a kiam tra 
phien ban chuong trinh CMIS 3.0, ac biet la chirc nang thay d6i gia ban dien. 

2. Cong ty Vin thong Dian lgc va Cong ngha thong tin 

- Khan truang hoan thanh chirc nang thay doi gia ban dien trong he thong CMIS 
3.0 dap ling viac giam gia dien, giam tien dien va the hien h6a dan dien tar theo 
yeu cau, giri phien ban va tai lieu huong clan cho cac Tong cong ty Dian lgc dap 
ung day du ding tac giam gia dien, giam tien dien, hoan thanh trong ngay 
06/8/2021. 

- Nang cap cong cg tinh toan hoa don trirc tuyen trong ,d6 c6 chuc nang phkic vu 
tinh toan thay doi gia dien va phi hop voi EVNEIC de cap nhdt len chuyen mgc 
"EVN&Khach hang" ten website EVN. 
Hiau chinh cac chirc nang chucmg trinh de theo dOi s6 khach hang dugc ho trg, 
san luting dien, s6 tien h6 trg theo cac d6i tugng, theo tang don vi... vao he th6ng 
CMIS 3.0 va C6ng thong tin diau hanh cong tac KD&DVICH de dam bao Tap 
doan, cac TCTDL/CTDL theo d5i dugc s6 lieu theo timg ngay, tuan, thong va 
toan b6 clot ho trg lan 4 ding nhu cac dot h6 tra truorc day. 

- B6 tri lgc luting ho trg kip thai cho cac don vi trong viac lap hoa don tien dien 
trong cac kSr hoa don giam gia dien, giam tien dien va k-ST hoa dan sau khi ket thlic 
dgt 116 trg (tie 4, how dun thong 10 nam 2021 tra di d& voz khach hang có myc 
dich sec dung dien sink hogt va tie ky hoa don thong 01 nam 2022 tn.', di vai cac 
khach hang &tor ho try.  con lgi), ap dung tra lai gia dien theo Quyet dinh so 
648/QD-BCT, dam bao chinh xac va dung thOi gian quy dinh. 

3. Trung tam Thong tin Dian lgc 
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Niem yet cong khai COng van s6 4748/BCT-DTDL teen chuyen muc "EVN& 
khach hang" tren website EVN. 

- Tiep nhan va chuyen cac tilde mac, hoi dap ve gia dien cua khach hang tir website 
EVN tai cac Trung tam CSKH, kip th6i ph& hqp v6i Ban Kinh doanh Tap doan, 
cac TCTDL giai quyet cac thac mac cda khach hang tai chuyen muc 
"EVN&khach hang" tren website EVN. 

Yeu cau cac don vi khan tnrang trien khai thuc hien. Trong qua trinh tliwc)hien 
neu c6 virong mac bac) cao ye Tap doan de kip thOri xem xet giai quyet./. fr- 

KT. TONG GIAM DOC 
PII0 TONG GIAM DOC - Nhu /Ten; 

- Van pile/1g Chinh phu (d6 War)); 
- Be Cong Thuang (de b/cao); 
- Be Tai chinh (de b/cao); 
- Bo Tu phap (de b/cao); 
- Be Y to (de b/cao); 
- Be Cong an (de b/cao); 
- Bo Qu6c phong (de b/cao); 
- UBQLVNN (de b/cao); 
- BCD Quoc gia phong, che'ng COVID (de b/cao); 
- Cuc Dieu tiet dien h/c - BCT (de b/cao); 
- HDTV (de b/cao); 
- TGD (de b/cao); 
- Cac PTGD; 
- KSVNN b/cao); 
- Cong doan Dien luc Viet Nam; 
- Cac Ban, VP; 
- Lim: VT, KD, TCKT. 
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Email 	
lyll

: 
Th6i gian loj: 07/08/2021 09:45 

TAP DOAN DWN IA1C VIET NAM LONG HOA XA HOI CHU NGHIA VIET NAM 
TONG CONG TY 	 Doc 14p Tty do - II#nh pink 

D4N MIEN BAC 

S6: 4288/EVNNPC-KD 
V/v h8 troy giam gia ban dien, giam tien 

dien cho khach hang sir dung dien bi anh 
lnrang cua dich Covid -19 dgt 4 

Ha Nos, ngay 06 thing 08 nam 2021 

Kinh giri: 
- Cdc COng ty Dien lire thanh vien; 
- Cong ty Cong nghe thong tin Dien lire mien Bac, 
- Trung tam cham sic khdch hang. 

Thuc hien Nghi guy& s6 83/NQ-CP ngay 31/7/2021 dm Chinh phu ye 
phuang an 118 trot giam gia dien, giam tien dien (dgt 4) va cong van so 4748/BCT-
DTDL ngay 6/8/2021 dm BO Cong Thuang V/v ho trg giam gia dien, giam tien dien 
cho cac khdch hang sir dung dien bi anh hiking cua dich COVID-19 dgt 4, cong van 
so 4817/EVN-KD+TCKT ngay 6/8/2021 dm Tap doan Dien lire Viet Nam (EVN) 
V/v trien khai ho try giam gid ban dien, giam tien dien cho khdch hang sir dung dien 
bi anh huong cua dich Covid -19 dgt 4 (file gtri kern theo), Tong cong ty Dien lire 
mien Bac (EVNNPC) yeu cau cac don vi trien khai thuc hien cac not dung nhu sau: 

I. Mtn hien giam tien (BO: 

1, Giam tien dien cho khdch hang sir dung dien cho muc dich sinh hoat: 
a) D6i tugng h6 try giam tien dien: 
- Cac tinh, thanh ph6 true thuc Trung ucmg dang thuc hien gian each xa hoi 

theo Chi thi s6 16/CT-TT* ngay 31 thing 3 nam 2020 dm Thu fining Chinh phu ve 
thuc hien cac bien phap cap bach phong, ch6ng dich COVID-19 (Chi thi so 16/CT-
TTg) tai thoi diem ngay 30 thing 7 nam 2021. 

- Cdc quan, huyen, thi xa, thanh ph6 true thuc tinh, thanh ph6 true thuc 
Trung ucmg tai th6i diem ngay 30 thing 7 nam 2021 dang thuc hien gian each xa hOi 
toan dia ban theo Chi thi s6 16/CT-TTg. 

Danh sach cac dia phuang dugc ho try giam tien dien neu ten do TiJ' y ban 
nhan dan cac tinh, thanh ph8 true thuOc Trung uong cung cap cho cac don vi dien 
lire. 

b) Mirc ho try giam tien dien: 
- Giam 15% tien dien (truck time VAT) tren hod clan tien dien cho cac khdch 

hang sir dung den 200 kWh/thang. 
- Giam 10% tien dien (truac thue VAT) tren hod dan tien dien cho cac khach 

hang sir dung tren 200 kWh/thang. 
c) Thai gian 118 try giam tien dien cho khach hang sir dung dien la hai (02) 

thing tai cac IcS7 hod dan lien dien thing 8 va lcSi hod don tien dien thing 9 nam 
2021. 

d) Can dr de xac dinh mire h'6 try giam tien dien la luvng dien "ding sir dung 



vao muc dick sinh hoot trong 167 hOd don tien dien thong 8 va Icif hod don tien dien 
thong 9 nom 2021. 

2. Giam tien dien cho cac co so' cach ly y to tap trung phuc vu ph6ng, ch6ng 
dich C OVID-19: 

, a) D6i tugng giam tien diem Cac co cach ly y t6 tap trung phuc 	phong, 
chong,dich COVID-19 trong th6i gian c6 ngu6i clang thirc hien each ly y to dap irng

dieu kien sau: 
- Doanh trai cjuan dei, twang cua quan d9i, co s6 khac Bang dugc co quan nha 

nuac co tham quyen ch9n lam nal. each ly y to tap trung phuc vu phong, chong dich 
COVID-19 khong thu chi phi hoac có thu mot so khoan chi phi dm nguoi phai each 
ly quy dinh tai diem b khoan 3, diem b khoan 4, diem b khoan 5 Dieu 1 Nghi quyet 
so 16/NQ-CP ngay 08/02/2021 oh Chinh phu ye chi phi cach ly y t6, kham, chita 
benh va mot s6 the de dac thu trong phong, ch6ng dich COVID-19. 

- Mua dien triyc tiep tir T6ng cong ty Dien lac/Cong ty Dien lac thu9c EVN 
hoac cac don vi ban le dien 

b) Mire 1-11) try: giam 100% tien dien cho cac d6i tugng tai neu tai diem a muc 
2 C8ng van nay. 

c) Th6i gian h6 try giam tien dien: BAy (07) thong ke tiz kY h6a don tien dien 
thong 6 nom 2021 den het kY h6a don tien dien thong 12 nom 2021. 

d) Danh sach cac co so phuc vu phong ch6ng dich COVID-19 dugc giam tien 
dien tai diem a muc 2 Cong van nay do Ban Chi dao Quoc gia phong, chong dich 
benh COVID-19, Bo Qu6c phong, Be Cong an, t.Ty ban nhan dan cac tinh, thanh ph6 
trirc thu9c Trung 'rang cung cap cho cac don vi dien lac. 

3. D6i. vai cac don vi mua barn, ban le: Thlyc hien giam tien dien Wong irng 
vai so tien cac don vi nay ho try cac doi Wong khach hang tai muc 1, muc 2 COng 
van nay trong pharn vi quan 1ST cilia don vi ban le diem 

4. Sau th6i gian giam gia diem giam tien dien cho cac d61 tugng khach hang 
quy dinh tai muc 1, muc 2 COng van. nay: Ap dung gia ban dien theo quy dinh tai 
Quyet dinh so 648/QD-BCT ngay 20/3/2019 va Thong to so 16/2014/TT-BCT ngay 
29/5/2014 dm B9 Cong Thus:mg. 

5. Cac d6i tiryng giam gia diem giam tien dien khac tiep tut thgc hien theo 
huong dan tai aing van so 3163/BCT-DTDL ngay 03/6/2021 eta B9 C8ng Thuang 
va Cong van so 3111/EVN-KD+TCKT ngay 04/0/2012 cua EVN. 

II. To chtk thyc MO: 
1. Cfic Cling ty Di0 lyc (CTDL): 
- Nghien ciru ky n9i dung van ban so 4748/BCT-DTDL ngay 6/8/2021 dm B9 

Cong Thuong, van ban so 4817/EVN-KD+TCKT ngay 6/8/ 2021 oh EVN, ph6 
bien, quan triet den cac don vi a to chirc trien khai th-tyc hi4[. v.* to chirc then 
khai dux hi0a viec ho trg giam gia ban diem giam tien dien cho khach hang do a.nh 
huong cua dich COVID-19 phai dugc to chirc that hien chat che, day du hO so, tuan 
thu theo diing quy dinh. Giam doe cac CTDL chiu troth nhiem chi dao, kiem soot 
cac don vi that hien, dam boo viec ha try giam gia ban dien, giam,  tien dien that 
hien theo dinig doi tu9ng, kh8ng de )(ay ra sai sot trong qua trinh trien khai va chiu 



tacit nhiem truck TOng giam dOc T6ng cong ty d6i voi ket qua trien khai ten Ilia 
ban oh Dan vi minh quan 1ST. 

- Thuc hien 0am tien dien cho khdch hang sir dung dien cho muc dich sinh 
hog: Can dr ket qua bao cdo ra scat cua cac CTDL, tren clia ban EVNNPC quan 1ST 

tai thai diem ngay 30 thang 7 nam 2021 chi co huyen Luang Son tinh Heti Binh 
clang thuc hien gill each xa hoi tren dia ban toan huyen theo Chi thi se 16/CT-TTg. 
Tuy nhien, de viec trien khai dive hien chinh sach hei,trg giam tien dien chinh xdc, 
kip then, cac CTDL bao cdo UBND cad tinh/thanhe ph true thuc Trung uong cung 
cap danh sach cac quan, huyen, 	xa, thanh pito truc thuc tinh, thanh pito true 
thuc Trung uang tai thOi diem ngity 30 thang 7 nom 2021 thing thuc hien giiin 
each xa hOi toan diet ban theo Chi thi so 16/CT-TTg lam ca sa trial khai thuc hien. 
Sau khi kiem tra, ra soa.t danh sach UBND tinh cung cap, neu dimg dOi Wong theo 
quy dinh, thOng bao cho Cong ty COng nghe thOng tin Dien lvc mien Bac va Ban 
Kinh doanh de khai bdo tren chwmg trinh CMIS, thuc hien tinh toan ho trg tien dien 
cho khach hang. 

- Theo nOi dung van ban so 4748/BCT-DTDL, b6 sung ho trg giam tien dien 
cho cac co so each ly y to tap trung phuc vu phong chong, dich COVID-19 c6 thu 
mot so khoan,chi phi dm ngtrai phai each ly. Vi vay, cac CTDL bao cao UBND 
tinh, thanh pito cung cap bO sung danh sach cac ca so each ly y to tap trung phuc vu 
phong, chong dich COVID-19 thang 6 va thang 7 c6 thu mot so khoan chi phi cita 
ngtrai phai each ly, chit dOng lien he vai khach hang de nghi cung cap, be, sung ho 
sa lien quan va thuc hien viec lap hoa don dieu chinh giam de hoan tra cho khdch 
hang trong cac kST 116a don tiep theo. Cac don vi die biet hru y ca so each ly chi 
dugc huC'ing chinh sach ho trg giam tien dien khi trong kST hoa don c6 ngirori clang 
thuc hien each ly, hang thang kiem tra firth hinh sir dung dien de tinh toan, xac dinh 
so tien Ito trg cho khach hang theo dimg thuc to va dUng mvc dich sir dung diem 

- Doi vai Don vi ban le dien: HO so giam gia ban dien, giam tien dien bao 
(i) Danh sach khach hang thuc t6 dugc giam gid diem giant tien dien trong kif ghi chi 
so; (ii) Bang ke so tien, san lugng giam gia diem giam lien dien cho cac khach hang 
sir dung dien trong kST ghi chis6 c6 xdc nhan 	dai dien hop phap 	don. vi  ban 
le diem (iii) Thai gian nhan ho so hang thang cling voi thai gian nhan ho so de tinh 
toan tien dien tai ding to tong dm kST ghi chi so. Cdc CTDL yeu cau Dan vi ban le 
dien cung cap day du Ito so, kiem tra dam bao viec tinh toan giam ter gia ban diem 
giam tien dien thuc hien theo dimg quy dinh. 

- Chi dao cac Dien hsc ra soat, tong hop va luu trot day du cac ho so, giay to 
lien quan trong cac clot ho trg giam gid dien, giam tien dien do anh htrang cita dich 
COVID, die biet la ho so, giay to do cac Dan vi ban le diem cac ca so phong chong 
dich COVID 19, cac ca so km tit du lich cung cap de dam bao thuc hien dung cac 
quy dinh khi giam gid ban diem giam tien diem 

- Niem yet cong khai ding van so 4748/BCT-DTDL tai tat ca cac dia diem giao 
dich voi khach hang, website cua dart vi theo quy Binh cua Luat Dien lire. 

- Kiem sodt chit the viec tinh toan, lap hoa don tien diem ban hien thi hod don 
dien tit dOi vai cac khach hang thuc doi tugng giam gid ban diem giam tien dien, 
die biet la cac truang,hgp khach hang c6 sr thay doi tong h6a don (treo than he 
thong do dem, thay dOi nave dich six &king dien...). D6i voi cad hod don he) try giam 
gid ban dien, giam tien dien phai chon citing 1ST do ho trg COVID 19, die biet la cac 



hod clan lap tart tiep. Viec thong bao tien dien den khach hang qua cac kenh giao 
tiep trong cac thang ho trg can b6 sung not dung "So tien dei dtrac ho tra do anh 
hiding czia COVID-19 trong ky h6a dan mm/yyyy la 	(dong)". 

- Trong thai gian khach hang dtrac huong chinh sach giam gia ban dien, giam 
tien dien, neu do cac nguyen nhan ye cung cap ho sa hoac xac nhan cua cac ca quan 
quan 1ST nha ntroc gay nen viec khong kip ho trg trong kST hoa dan cua thang thi thkrc 
hien lap h6a dan diet' chinh giam de hoan tra cho khach hang so tien tucmg img v6i 
so tien clugc giam gia dien, giam tien dien vac, cac kS7 hod dan tiep theo, hoan thanh 
vao thang 10 nam 2021 doi voi phan 116 trg giam tien cho muc dich sir dung dien 
sinh hoat va thang 12 nam 2021 dOi voi cac nhom h6 trg con lai. 

- Viec lap hoa dan rdieu chinh duce dp dung theo chinh sach gia va cac chinh 
sach dai theo dung doi tugng va thai diem dp dung cac chinh sach giam gia dien, 
giam tien dien tucmg ling, trir cac truong hop vi pham sir dung dien. 

- To chirc tap huan cac cong cu true tuyen cho tat ca CBCNV co lien quan den 
gia dien de thuc hien diing theo cong van so 4748/BCT-DTDL, cac huong dan cua 
EVN, EVNNPC va each thirc tinh toan h6a dan tien dien trong cac thang giam tien 
dien. 

- Chit dOng to chirc boi huan cac thu ngan vien dm Dien lye va thong bao den 
cac to chirc,trung gian thu tien dien ye phuong phap tinh toan, not dung thay d6i gia 
ten ban the hien dm hoa danlien dien, bien nhan thanh toan va cong cu tinh toan 
hod don tier' dien trkrc tuyen• de giai thich cho khach hang. 

- Trong thang 8/2021 ten dia ban mien Bac tiep tue xay ra cac dot nAng nong, 
san luting dien tieu thy cua khach hang trong kST hod don thang 8/2021 CO the se tang 
cao, yeu cau cac don vi tuan thit nghiem tut viec ghi chi so cong to theo dung lich 
da phe duyet, tang cuong viec 'dem tra, phiic tra chi so, kiem soat chat the cong tac 
tinh toan, phat hanh hod don tien dien, khong de sai sot dan den khieu kien cita 
khach hang. B6 tri day du nhan Luc tham gia tiep nhan, xir 1ST kip th6i cac phan anh 
cua khach hang ve hod don tien dien tang cao qua Trung tam cham sate khach hang, 
ten mans xa hoi, tren cac phuong tien truyen thong. 

- Bo tri bo phan giao dich khach hang nam chac nghiep vu de giai dap, xir 1S,  kip 
then, chinh xac cac thac mac cita khach hang hoac dugc phan anh ten cac phuong tien 
thong tin dai chimg, khong de xay ra cac sai sot lam anh hating den chat luting dich 
vu, uy tin dm EVN, EVNNPC cling nhu gay nen su phan Ong khong can thiet. 

- Giao Giam d6c cac CTDL/DL true tiep to chirc viec giai quyet cac kien nghi 
cua khach hang lien quan den tien dien trong Wing 24h. 

2. Trung tam cham sac khfich hang: 
- Niem yet dug khai,Cong van so 4748/BCT-DTDL teen website cham sac 

khach hang, truyen thong den khach hang qua Zalo OA dm T6ng cong ty. 
- T6 chile boi huan cho cac dien thoai vien nam fa' chinh sach ho trg giam gia 

ban dien, giam tien dien cho khach hang, phuong phap tinh toan, not dung thay doi 
ten ban the hien cilia hoa don tien dien, bien nhan thanh toan va cong cu tinh toan 
hod don tien dien truc tuyen• de giai thich cho khach hang. 

- BO tri ltrc luting dien thoai vien nam chac nghiep vu de giai dap, xir 1ST kip thai, 
chinh xac cac thac mac dm khach hang hoac dirgc phan anh ten cac,phucmg tien 
thong tin dai 	khong de xay ra the sai sot 	anh huong den chat luting dich 
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vu, uy tin cita EVN, EVNNPC cung nhtr gay nen su phan *rig khong can thi6t cua 
khach hang. 

- Chu tri ph6i hop vai Cong ty Cong nghe thong tin Dien 1-krc mien BAc hieu 
chinh he thong tin nhan (SMS, Zalo) de thisc hien thong bao den khach hang thu6c doi 
tuccng 118 trg giam gia ban dien, giam tien dien theo dung quy dinh 	EVN. Cap nhat 
kip th6i, chinh xac ban the hien hod dun dien tix theo mau m6i doi vai cac khach hang 
&rot h'6 trg gia ban dien, giam tien dien teen web cham soc khach hang de khach hang 
có tra ciru, tai ye luu 

- Tinh toan, bo tri hop 1Si nhan sir va trang thie't bi tham gia tiep nhan, giai dap 
kip th6i cac yeu cAu cua khach hang lien quan den viec cung cap dien trong cac ngdy 
nang nong. 

3. COng ty Cong nghe thong tin Dqn km mien Ba'c: 
- Chit tri chudn bi trang thie't bi, du 	kie'm thir va ph6i hop vai COng ty 

Vin thong Dien hsc va Cong nghe thong tin de hem tra phien ban charcmg trinh 
CMIS 3.0, cap nhat kip thai cho cat don vi trien khai, dac Net la chirc nang thay doi 
gia ban dien. 

- Chit tri phoi hop ding ban Kinh doanh tiep nhan th6ng tin tir cac Dan vi de 
khai bao, cau hinh don vi thuOc d6i trong thkrc hien giam tiers dien cho khach hang 
sir dung dien cho mtsc dich sinh hog. 

- Chit tri thtsc hien viec hieu chinh mau gray bien bien nhan phan mem cham no 
online, he th6ng thanh toan tiers dien, ho trg don vi in an bang ke kern vai mau giAy 
bien nhan mau de thu tien. Thong bao cho cac doi tac thu h6 bi'et de hieu chinh phan 
mem, ink giay bien nhan, dam bao hien thi chirdt xac, day du thong tin h8 trg tien 
dien cho khach hang. 

4. Cac Ban chfic nang dm Tang ding ty: 
a. Ban Kinh doanh: Tham gia hem tra, hem soat viec hem tra phien ban 

CMIS; Chit tri tong hop, Inning clan cac don vi tri6n khai thuc hien cong tac ho trg 
giam gia ban dien, giam tiers dien cho khach hang do anh hu6ng cua dich COVID-
19. 

b. Ban Truy'en thong: Th‘rc hien viec truy'L thong chtrang trinh ho trg gia ban 
dien, giam tien dien cho khach hang do anh huang cua dich COVID-19 tren website 
va fanpage cua Tong cong ty. 

Yeu cAu cac dun vi khAn twang trie'n khai thisc hien. Trong qua trinh thisc hien 
neu có wrong mac bao cao ye Tong cong ty de kip th6i xem xet giai quyet./ 

Noi 
- Nhu tren; 
- Chu tich HDTV (d6 b/c); 
- TGD 	b/c); 
- Ban: KB., TCKT, TT, VT & CNTT; 
- Lull: VT, KD. 
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