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" OS2 BND THOHBEN BIEN CONG HOA XA HOI CHU NGHIA VIET NAM
SO NOQI VU Poc 1ap — Tw do — Hanh phuc
Sb:1186 /SNV-CCHC Pién Bién, ngay21 thang 7 nam 2021

Viv 1ap danh sach khao sat mirc do hai
long vé su phuc vu cta co quan hanh
chinh Nha nudc nam 2021

Kinh guri:
- Vian phong Uy ban nhan dan tinh;
- Céac so: Xay dung, Tai nguyén va Mdi truong;
- Uy ban nhan dan cac huyén, thi xa, thanh ph.

Thuc hién ndi dung Ké hoach s6 2127/KH-UBND ngay 09/7/2021 cia UBND
tinh Dién Bién vé khao sat mirc ¢ hai 1ong ctia ngudi dan, to chuc d6i véi su phuc
vu cua co quan hanh chinh Nha nuéc nam 2021 trén dia ban tinh Dién Bién; trén co
s¢ linh vuc TTHC khao sat muc dd hai long ciia nguoi dan ddi voi su phuc vu cua co
quan hanh chinh Nha nuéc nim 2021 trén dia ban tinh (sau ddy goi tit 1a khao sat) do
Vin phong UBND tinh lya chon (Vin ban s6 382/VPUB-KSTT ngay 19/7/2021). bé
trién khai Ké hoach khao sat mirc d6 hai 10ng dam bao yéu cau, tién do dé ra, So Noi
vu dé nghi cac co quan, don vi, dia phuong phdi hop thue hién mot sé nhiém vu sau:

1. Lap danh sach tong thé, danh sach chinh thirc, danh sich du phong
S& Xay dung, SO Tai nguyén va Mai trudng; UBND cac huyén, thi x4, thanh phd:

- Thong ké va 1ap Danh sach tong thé, Danh sach chinh thirc, Danh sach du
phong theo Hudng dan d6i véi linh vuc TTHC duge lua chon khao sat va sé luong
mau tai phu luc (Co huong dan, phu luc linh viwec TTHC duoc lyva chon kem theo) gui
vé S& Noi vu, Vin phong UBND tinh, ban dién tir (ban Excel) gtri vé dja chi thu dién
tr cche.snv@dienbien.gov.vn va kstt.dienbien@gmail.com. UBND cap huyén tong
hop Danh sach tong thé, Danh sach chinh thtrc, Danh sach du phong doi véi TTHC
dugc lya chon khao sat tai UBND cac xa trong dién khao sat (Co danh sdach cdac don
Vi ccfp xa dwoc lva chon khao sat kem theo).

- Thot han gtri danh séach:

+ Danh sach tong thé gtri cham nhat ngay 16/8/2021;

+ Danh sach chinh thtrc, Danh sach dy phong giri cham nhét ngay 20/8/2021;

- P& nghi cac s, UBND cép huyén cir cong chirc thuoc Van phong so, Vian
phong HDND-UBND cép huyén 1am dau mdi lién lac dé phdi hop cung S¢ Noi vu

trong qua trinh trién khai thuc hién. Danh sach cong chirc dau mbi (gom: Ho va tén,
chuc vy, s6 dién thoai lién h¢; so zalo; dia chi thu dién tir) giri vé S& Noi1 vu va Van
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phong UBND tinh chim nhit ngay 02/8/2021 ban dién tir giri theo dia chi thu dién tir:
phong CCHC: cchec.snv@dienbien.gov.vn va phong KSTT: kstt.dienbien@gmail.com.

2. Vian phong UBND tinh

Kiém tra, gidm sat Danh sach 1 cua cac co quan, don vi dugc khéo sat dam bao
day du cac thong tin cia nguoi ndp hd so TTHC (dia chi noi & chi tiét dén s6 nha va
(hodic) sé dién thoai lién hé). Yéu cau cac don vi, dia phuong cap nhat diy du thong
tin dé dam bao thuc hién khao sat theo yéu cau cua Ké hoach.

Céc vudng mic trong qua trinh trién khai thuc hién dé nghi lién hé theo cac sb
dién thoai: (0215)3.836.727 (P/c Tran Qudc Khanh) hodc (0215) 3.826.652 (P/c Vii
Minh Hong) dé phdi hop thuc hién./.

Noi nhén: KT. GIAM POC

- Nhu trén; 5 { A

- UBND tinh (B/o); . PHO GIAM DPC

- Buu dién tinh Dién Bién (dé phdi hop); /

- Luu: VT, CCHC. 7, )
//

Lé Dinh Tuyén
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PHU LUC

Linh vuc, s6 lwong miu va cac don vi duogc khio sat
(Kém theo Céng van sd:186 [SNV-CCHC ngay21/7/2021 ciia S¢ Néi vu)

1. Cac s6: Xay dung, Tai nguyén va Moi truong

Linh vuc TTHC dwgc

TT Sé, nganh Khio sat So lwgng mau khio sat
i an 1y - 50 mau chinh thirc.
1 | Sé Xay dung Llnh vue Quan 1y hoat ‘ ¢ ! ‘
dong xay dung - Ttr 25 dén 50 mau du phong
y Tai 2 L. - 50 mau chinh thirc.
2 SE)’ TaAI. NYUYEN 1 1 inn vuc Dat dai . £ x .
va Moéi truong - Tur 25 dén 50 mau du phong.
2. UBND cép huyén
5 ; Céac linh vwe TTHC ; x
T UBND cap huyén P So lwgng mau khio sat
T dugc khao sat
1 | Thanh phd Pién Bién phu
2 | Huyén Dién Bién
3 | Huyén Dién Bién Dong
4 | Huyén Muong Cha 1. Linh vuc Tai nguyén
va Moi truong; _ )
&n Nam PO Moi don vi cap huyén:
5 | Huyén Nam Po 2. Linh vuc Lao dong, 9‘(’)1 :n V}!I,C?}‘IP \ }lygn
Thuong binh va Xa hoi; |~ -0 mau chinh thue.
6 | Huyén Muong Nhé "7 | - Tir 45 dén 90 mau dy phong.
3. Linhvuc Taichinh— | = - Con -0 maudirphong
7 | Huyén Muong Ang K¢ hoach.
8 | Huyén Tuan Gido
9 | Huyén Tua Chua
10 | Thi xa Muong Lay




3. UBND cép xa

Cac linh vuc

11| UBNDcap UBND cip xa TTHC duwge | D0 10¢Ng mau khao
huyén . g sat
khao sat
) Phuong Muong Thanh
Thanh pho Dién \
1 Bién phi Phuong Noong Bua
X& Thanh Minh
X3 Thanh Xuong
2 | Huyén Dién Bién | Xa Thanh Nua
X& Thanh Yén
' ' Thi trin Pién Bién Pong
3 H1A1y¢n bién Bien X& Muong Luan
Dong
X& Luén Gioi
Thi trAin Mudng Cha
4 |Huyen Muong  Fys \ frong Ting
Cha
X& Sa Long
Xa Na Hy 1. Linh vuc 3 .
5 | Huyén Nam P6 X4 Pa Tan Tu phap - HO | Moi don vi cap xa:
X3 Cha Nua tich; -h3’o mau chinh
~ X . 2. Linh vuc | thuc.
Huvén Mut Xa Muong Nhé Laodong, |- Tir 15 dén 30 miu
yén Muong X A . :
6 Nhé Xa Nam Vi Thuong binh | dy phong.
Xa Sen Thugng va Xa hoi.
Thi trin Muong Ang
7 Huyen Muong Xa Bung Lao
Ang -
Xa Ang Nua
. Thi trAn Tuan Gido
8 H}l,y ¢n Tuan X& Phinh Sang
Giao - -
Xa Chiéng Dong
Thj tran Tia Chia
9 | Huyén Tua Chua | Xa Tua Thang
X3 Muong Dun
. Phuong Na Lay
10 Eg;xa Muong | by one Song Pa

Xa Lay Nua




S)
HUONG DAN
Lap danh sach tong thé, danh sach chinh thirc va danh sich du phong
(Kém theo Cong vin s6:  ISNV-CCHC ngay /7/2021 ciia Sé Ni vu)

1. Poi twong khao sat

- Khao sat d6i voi nguoi dan, dai dién to chuc ¢ dia chi trong tinh Pién Bién
da thuc hién giao dich TTHC thanh cong, truc tiép tai BO phan Tiép nhan va Tra két
qua cta cic co quan, don vi, dia phuong trong thoi gian tiép nhan tr ngay
01/01/2021 va da tra két qua dén hét ngay 15/8/2021.

- Cac trudng hop khong thudc ddi twong khao sat 1a cac truong hop khong giao
dich TTHC truc tiép tai BO phan Tiép nhan va Tra két qua:

+ D& ndp hd so TTHC tai BO phan Tiép nhan va Tra két qua nhung chua nhan
két qua.

+ Giao dich TTHC truc tuyén.

+ Giao dich TTHC qua dich vu buu chinh cong ich.

+ Nguoi dan, dai dién t6 chire c¢6 dia chi ngoai tinh Pién Bién.

2. Lap Danh sach tong thé (Danh sach (N))

Trén co s& dit lidu tai Bo phan Tiép nhan va Tra két qua cta cac sé, UBND cap
huyén, UBND cac x4, 1ap danh sach tat ca nguoi dan, nguoi dai dién t6 chire thudc
d6i tuong khao sat tai muc 1 trén (sau ddy goi 1a Danh sach tong thé hodc Danh séch
(N)) .

- Danh sach tong thé dugc sap xép theo trinh ty thoi gian (ngay) tiép nhan
TTHC (céc linh vuc khao sat dugc tron 1dn nhau va sap xép theo thoi gian tiép nhén).
Truong hop nhiéu TTHC & cac linh vuc khac nhau tiép nhan cung ngay thi sip xép
theo thtr ty Iinh vuyec tai ¢ot “Cac linh vuc TTHC dugc khao sat” Phu luc kem theo Cong
van.

- C4 nhan c6 tén trong Danh sach tong thé bat budc phai c6 dia chi noi & chi
tiét dén s6 nha va (hoic) s6 dién thoai ciia ca nhan dé lién hé.

Luu y:

- Truong hop ca nhan, nguoi dai dién cho 16 chirc da thuwc hién 2 giao dich tro
lén thi chi lcfy thong tin cua ca nhan, dai dién 16 chire thuc hién giao dich TTHC sat
Vi ngay cung cdp danh sach nhat (tranh truong hop tring ldp).

- Truong hop tai danh sdch tong thé la tén t6 chirc (khéng phdi tén ciia nguoi
dai dién t6 chirc) hodc tén nguoi thu huong TTHC (khdong phdi tén cia nguoi truc
tiép dén giao dich TTHC) thi phdi c6 sé dién thoai cd nhén ciia ngudi truec tiép dén
giao dich.
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3. Lap danh sach chinh thirc N 7 ,
Ap dung phuong phap chon mau ngau nhién dé chon ra cac doi tuong khao sat
d6i voi mdi nhém dich vu ctia mdi co quan tir Danh sach tong thé (N), nhu sau:

- Tinh khoang cach k trong mdi danh sach tong thé (N) theo cong thirc:

Trong do:
+ N 1a tong s6 ngudi c6 trong danh sach téng thé N;
+n 1a s6 lugng mau dugc phan bo ddi véi nhém dich vu.

- Chon dbi tuong khdo sat dau tién: Trong danh sach téng thé N, nam 2021
chon théng nhat nguoi co sb thir ty 01 1am dbi tuong khao sat dau tién. Goi so tht tu
01 cta ddi twong duoc chon 13 (i = 01).

- Chon céc d6i tuong khao sat con lai: Trong danh sach téng thé (N), chon cac
d6i twong khao sat con lai 1a nhimg nguoi ¢ s thir ty 13 két qua cia cac phép tinh: 1+
1*k, 1+2*k, 1+3*k, ..., 1 + (n-1) *k.

- Lap danh sach mau khao sat chinh thirc d61 véi moi dich vu ciia moéi co quan
bao gom cac doi tugng khao sat da dugce chon ¢ trén.

* Vi du: Danh sdach tong thé N cia huyén A 1& 277 ngueoi. S6 lwong mdu khdo
sat cia huyén A 14 90 nguoi. Cach chon ngdu nhién 90 nguwoi ndy tir danh sdach tong
thé N nhu sau:

Tinh khodng cdch madu k :
277 (N)
K =——= 3 (du?)
90 (n)

Do nam 2021 tho”'ng nhdt chon sé thir tw 01 la doi twong khado sat dau tién nén
ta c6 i = 01. Danh sach 90 doi twong khdo sat phai chon la nhitng nguoi cé sé thir tu
(trong danh sdch tong thé 277 nguoi) la: 01 (déi twong khdo st thir 1), 01 + 1 x 3 =
4 (doi twong khdo sdt thir 2); 01 + 2 x 3 = 7 (doi twong khdo sdt thir 3); 01 + 03 x 3=
10 (d6i twong khdo sat thir 4), ... va 01 + (90 - 1) x 3 = 268 (d6i twong khdo sdt thir
90). Nhu vay, danh sach 90 nguwoi dwoc chon co O thir twla: 01,4,7,10,..., 268.

4. Lap danh sach du phong

- Sau khi da chon ra danh sach mau khao sat chinh thirc & muc 2 trén, tai Danh
sach tong thé (N) loai bod cac trudng hop da ldy vao Danh sach chinh thire r6i tién
hanh danh lai sb tht tu ctia danh sach tong thé con lai, goi danh sach nay 1a Danh
sach tong thé (N-).
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- Chon céc ca nhan trong Danh sach tong thé (N-) theo cong thirc tai muc 2
trén (thay N bang N-); Cac d6i tugng khao sat duge chon sir dung dé 1ap Danh séch
du phong.

- S6 luong miu khao sat du phong it nhat bang 50% sé luong miu khao sat
chinh thtrc va nhiéu nhét 1a bang sb lugng mau khao chinh thuc.

- Trudng hop sb luong tai danh sach tong thé N- bang hoic it hon danh sach
chinh thtrc thi 14y toan bd danh sach N- lam danh sach du phong.

5. Miu Danh sich tong thé, Danh sach chinh thirc, Danh sich du phong
5.1. Mau Danh sich tong thé

DANH SACH TONG THE
S6 .../Uy ban nhén din huyén.../Uy ban nhén din xa....

Ngay nép ho so (Sap £ aen
_?_ xé'p theo thir tw thoi Ho va tén Dia chi tsh(:):,l @Cl; Linh vuc TTHC
T | gian 010112021 ' e nh-é‘m di thuc hign
dén 15/8/2021)
1 01/01/2021 CaVinM... | S6102 Bind, xaB | 0912345678 | P }ZZZ_ Ho
2
5.2. Mau Danh sach chinh thirc
DANH SACH CHINH THUC
S6 .../Uy ban nhan dan huyén.../Uy ban nhan dén xa....
S | trong DS | i e hi i 8 difn | Linh vye
T | FoNgYS | xept w01 | Hovatén Piachi | thoaica | TTHC d
T tong the | gian 7zr 01/01/2021 den ahan | thue hién
(N) 15/8/2021) He e
1 1
2
5.3. Miu Danh sich du phong
DANH SACH DU PHONG
S6 .../Uy ban nhén din huyén.../Uy ban nhén din xa....
S SoTT SoTT Ngjly nop h(,) 50 (S\qp S6 dién | Linh vue
trong DS | trong DS | xép theo thur tu thoi DR . iy o~
T 2 2 2 2 . . Hovatén | Piachi | thoaica | TTHC da
T tong the | tong the | gian nr01/01/2021 : : nh.én thure hidn
(N) (N-) dén 15/8/2021) wele
1 2 1
2
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